Reference Document for Electronic Delivery of CCRs, Appendix B
Revised February 2021

APPENDIX B: eCCR Certification Form (Suggested Format)

Consumer Confidence Report Certification Form
(To be submitted with a copy of the CCR)

Water System Name: Lakewood-City, Water Dept.

Water System Number: | CA1910239

The water system named above hereby certifies that its Consumer Confidence Report
was distributed on June 26, 2024 to customers (and appropriate notices of availability
have been given). Further, the system certifies that the information contained in the report
is correct and consistent with the compliance monitoring data previously submitted to the
State Water Resources Control Board, Division of Drinking Water (DDW).

Certified by:
Name: Tawny Ruiz Title: Water Administration Manager
Signature: eI & Date: 7/15/2024
Phone number: 562-866-9771 ext 2702

To summarize report delivery used and good-faith efforts taken, please complete this
page by checking all items that apply and fill-in where appropriate:

[[] CCR was distributed by mail or other direct delivery methods (attach description of
other direct delivery methods used).

X] CCR was distributed using electronic delivery methods described in the Guidance
for Electronic Delivery of the Consumer Confidence Report (water systems utilizing
electronic delivery methods must complete the second page).

X “Good faith” efforts were used to reach non-bill paying consumers. Those efforts

included the following methods:

X

[]
[]
X

N

Posting the CCR at the following URL: www.lakewoodcity.org/waterquality
Mailing the CCR to postal patrons within the service area (attach zip codes
used)

Advertising the availability of the CCR in news media (attach copy of press
release)

Publication of the CCR in a local newspaper of general circulation (attach a
copy of the published notice, including name of newspaper and date
published)

Posted the CCR in public places (attach a list of locations)

Delivery of multiple copies of CCR to single-billed addresses serving several
persons, such as apartments, businesses, and schools
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[
[

Delivery to community organizations (attach a list of organizations)
Publication of the CCR in the electronic city newsletter or electronic community
newsletter or listserv (attach a copy of the article or notice)

Electronic announcement of CCR availability via social media outlets (attach
list of social media outlets utilized)

[ ] Other (attach a list of other methods used)

For systems serving at least 100,000 persons: Posted CCR on a publicly-accessible
internet site at the following URL: www.
For privately-owned utilities: Delivered the CCR to the California Public Utilities
Commission

0 XU

Consumer Confidence Report Electronic Delivery Certification

Water systems utilizing electronic distribution methods for CCR delivery must complete
this page by checking all items that apply and fill-in where appropriate.

X

N

[

Water system mailed a notification that the CCR is available and provides a direct
URL to the CCR on a publicly available website where it can be viewed (attach a
copy of the mailed CCR notification). URL:
www.lakewoodcity.org/2023WaterQualityReport

Water system emailed a notification that the CCR is available and provides a direct
URL to the CCR on a publicly available site on the Internet where it can be viewed
(attach a copy of the emailed CCR notification). URL:
WWW.

Water system emailed the CCR as an electronic file email attachment.

Water system emailed the CCR text and tables inserted or embedded into the body
of an email, not as an attachment (attach a copy of the emailed CCR).

Requires prior DDW review and approval. Water system utilized other electronic
delivery method that meets the direct delivery requirement.

Provide a brief description of the water system’s electronic delivery procedures and
include how the water system ensures delivery to customers unable to receive electronic
delivery.

The City of Lakewood has made our 2023 CCR readily available to all residents (and non

residents) via a direct electronic link located on our City’s publicly-viewable website

(www.lakewoodcity.org/waterquality and www.lakewoodcity.org/2023WaterQualityReport ).

City of Lakewood includes the link to our electronic CCR




on our utility bills in the message portion of our bills (see attached).

The City of Lakewood also includes the link to our CCR in the City’s E-Magazine (dated July 2024)

which reaches all residents who which reaches all residents who

have signed up to receive it, as well as those residents who have registered for online billing

via our online portal. The City of Lakewood also provides hard-copy reports to both City Hall

and Water Yard office facilities for those interested parties who may not have access to the

electronic CCR. Lastly, the City of Lakewood “advertises” the electronic link to our 2023 CCR

in the July issue of our local “Lakewood Community News” newspaper (see attached)

This form is provided as a convenience and may be used to meet the certification
requirement of
section 64483(c) of the California Code of Regulations.
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Customer Service

(Mon-Thur & Alt. Fridays: 7:30am - 5:00pm)
Phone: 1-855-785-4021

In Person: 5050 Clark Ave. Lakewood, CA 90712
Online: www.Lakewoodcity.org/UtilityBill

Trash, greenwaste, & recycling: See reverse

2023 - Water Quality Report: Lakewood’s annual water quality
report is available for viewing at
www.lakewoodcity.org/2023WaterQualityReport. Pay your bill,
check usage, and read the latest City news all from the comfort
and convenience of your home. Visit
www.Lakewoodcity.Org/UtilityBill for more information.

ANDREW & KARRIE CAMACHO

UTILITY BILL Account Number:  0000946407-002720189
Customer Number: 0000946407
Location ID Number: 002720189
Cycle: 02
Bill Date: 05/08/2024
Due Date: 06/10/2024

Account Summary
Previous Balance: $109.91
Payments Received - THANK YOU: $-109.91
Balance Forward: $0.00
Current Charges - Past Due After 06/10/2024 $120.00
TOTAL AMOUNT DUE: $120.00

ANDREW & KARRIE CAMACHO
Service Address: 4235 KNOXVILLE AVE
Service Period: 02/29/2024 - 05/02/2024

Meter Read Type Meter Number Previous Meter Read

Current Meter Read Days

Water Consumed in HCF

AMR Read 36797452 02/29/2024 817

05/02/2024 832 63

15

Water Consumption Charges

Current Charges

Description Tier Cost Per HCF Use in Tier Current

HCF Charges

Water Consumption - Tier 1 $2.87 13.00 $37.31
Water Consumption - Tier 2 $3.46 2.00 $6.92
Totals 15.00 $44.23

Compare Your Water Usage

CONSUMPTION IN HCF

0—-‘;,*‘!',‘!',—‘!',‘!',- .,4-,#-,4-,4-,5-,.

MAY JUL SEP NOV JAN MAR MAY JUL SEP NOV JAN MAR MAY
22 22 22 22 23 23 23 23 23

1 HCF = 748 Gallons

® City of Lakewood
PO Box 2

Lakewood CA 90714-0220

LKDO509A 2522 1 AV 0.507
7000005058 00.0013.0130 2522/1

sude  ANDREW & KARRIE CAMACHO
i 4235 KNOXVILLE AVE
LAKEWOOD CA 90713-3223

Water Consumption $44.23
Service Charge 5/8" Meter $20.62
Total Water Charges $64.85
Trash Service $53.20
Utility User Tax $1.95
Total Current Charges $120.00
[1/2]

Ev3 ] Account Number
5 ‘fﬁa" Due Date
[=] A4 Amount Due

Enter Amount Paid

0000946407-002720189
06/10/2024

$120.00

$ AUTOPAY

You do not need to mail in a payment.
Your account is enrolled in Autopay
via a credit card, debit card, checking,

or savings account.
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Questions on trash, Greenwaste and recycling?

The fastest and best way to ask a question or request a service related to your trash,
recycling, and greenwaste is directly with EDCO at 562-531-3054.

EDCO customer service staff are available Monday-Friday, 7:30am to 5:30pm, and
Saturdays from 8:00am to noon.

You can also get useful information on EDCO's website just for Lakewood customers at
https://lakewood.edcodisposal.com

Frequent questions of requests for service include:
. Obtain addition carts/bins
. Schedule bulky item pickup
. My cart/bin got skipped today. What can | do?
. How to rent containers for garage clean-ups, construction, or renovations.

For the latest Water Quality Reports, please visit https://www.lakewoodcity.org/WaterQuality
ADDITIONAL PAYMENT METHODS

METHOD OF PAYMENT HOW WHERE HOURS OF OPERATION

Online Check, Visa, MasterCard, American

Express, Discover, ACH Bank www.Lakewoodcity.org/UtilityBill 24 hours, 7 days a week

By Mail (by Correspondence) Check, Money Order, ACH Bank | PO Box 1038, Lakewood, CA 90714 24 hours, 7 days a week

Cash, Check, Money Order, Visa, Monday - Thursday

5050 N. Clark Ave.

In Person MasterCard, American Express, 7:30am - 5:30pm
Discover Lakewood, CA 90714 Alternating Fridays 7:30am - 5:00pm
Check, Visa, MasterCard, American . 24 hours, 7 days a week
’ ’ ' Toll Free: 1-855-785-4021
By Phone Express, Discover, ACH Bank (Automated System)

Please note that your utility bill is due and payable as of the date shown on the bill. Once the disconnection notice is
delivered and/or service is disconnected for nonpayment, the water service account is subject to processing fees below.
These fees are based on a study of what it actually costs to carry out the service or processing involved.

« Delinquent Fee $113.00

Additional fees may be assessed for returned checks, after hours call-outs, and for tampering with the
meter.

» Returned Check Fee $37.00
 After Hours Fee (non-delinquent(emergency) $48.00
» Tamper Fee (1st Occurrence) $ 159.00
* Tamper Fee (2nd Occurrence) $ 189.00

PAYMENT INFORMATION

IMPORTANT INFORMATION FOR CUSTOMERS PAYING BY CHECK

When you pay your bill by check, you authorize us to electronically process your check. If your check is processed
electronically, your checking account may be debited the same day we receive the check and it will not be returned
with your checking account statement. If someone other than you or a bill paying service pays your bill, you must
notify them of this policy. Electronic check conversion is simply a process where your paper check is converted to
an electronic payment from your account. Your check is copied and stored and the original check is destroyed. In
most cases, your payment will show as an ACH or electronic debit. For more information regarding this process,
visit the Federal Reserve internet site at http://www.federalreserve.gov or http://electronicpayments.org.

REV 02/2021
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Tawny Ruiz

: CIty Of Lakewood, carornia < lakewoop connect@lakewoodcity.ccsend.com>
Sent: Thursday, June 27, 2024 12:54 PM
Io: T:\\A/ny Ruiz
Subject: Civic Center Block Party on Saturday, June 29

*** WARNING This email originated outside the organization. Do not click any links or attachments
unless you know the sender ***

Music, food and family fun at the Civic Center Block Party

Get ready for a rockin’ good time, plenty of food, kids activities and a big, professional
fireworks show coming to Clark Avenue and the Lakewood Civic Center on Saturday,

June 29.
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More info on how to get service when City Hall is closed

Water Quality Report for 2023 e ——

The City of Lakewood's 2023 Water Quality
Report shows that the city's drinking water
continues to meet all federal and state
quality standards.

View the report.

After the heavy rain and snow of the past
two seasons, California’s water conditions
have significantly improved and the drought
has officially ended. Stringent water conservation rules imposed during the drought have
been lifted by the State Water Resources Control Board. The ending of these rules also
applies to Lakewood residents.

Learn more about current conservation rules

Survive for 7 at Lakewood
Youth Center

Emergencies and natural disasters can
happen anytime, anywhere. Do you have
your emergency supplies stocked and

ready, just in case?

¢ FOR 7

Emergency Preparedness

If not, please join the next free emergency
preparedness seminar, Survive for 7, on
Tuesday, July 16 at 6 p.m. at the
Lakewood Youth Center.

No registration is needed and all ages are welcome.

You will learn about the types of regional emergencies and disasters that can impact
Lakewood, and what you can do to prepare yourself and your family to survive in the
seven days following a disaster when help may not be available.

The session runs about 90 minutes and concludes with a free raffle for all in attendance.

The Lakewood Youth Center is located at 4658 Woodruff Ave.

Call the Lakewood Public Safety Department at 562-866-9771, ext. 2114 for more
information.
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July 2024

number of minutes per week that
has existed for mum vm,ﬁ several
years.

However, as a mocn practice
against the immanm of water, the

following Eﬁmm, remain in nm,nﬁ

Director, Dr.
“You helped cﬁ,@cEE:EQ.,ocu.
 serve our. precious resource and
.vﬁ oE., SQ,.mu_m.. mocm ﬁo«#r ”.N.»m

dents can now water their yards |
without the %no&o limit of the

L
——
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YOUR NEXT OBRDER®*

* Otfer valid on in-store purchases made before 12/31/2024. Present coupon at
checkout. This offer is not redeemable for cash or gift cards, nor is it valid
toward provious purchases. Offer may not be combined with any other
coupons, discounts, offers, or promotions. Void if altered, copied, transferred,
auctioned or sold. Offer valid on in-stock items only. No rain checks issued.
Other restrictions may apply,

Vﬂ E &

padckwu™

Derek .Zmﬁ%mm

[] $35 Pre-registration - Includes Dash Plaque & 5 Raffle Tickets (by Sept. Ist)

.| [/ $45 Pre-registration - Includes Dash Plaque, 5 Raffle Tickets & T-Shirt (by Sept. Ist)
Shirt Size ($45 PRE-SALEONLY) (crcLeone) § M L XL 2XL 3XL

'] [[] $50 Day of Event - includes 5 Raffie Tickets & T-shirt while supplies last
¥ {size not guaranteed)

i i 1 N
statewide and in h&&éoom.gﬁ. a : s
further notice: =~ -
= No landscape Suuauum §m§ : : , : osand
48 hours of rainfall. . Uaﬁwnama om ﬁmﬁm anoﬁonm :
« No hosing off sidewalks, drive- “””.“._w» mmm.mom..wqﬁ Sa” 2700; City / State / Zip Code
M Phone
Garage Clean-Up? L

Recyclables?

Special Project?

Bringitallto
EDCO Recycling & Transfer,
the Convenient One-Stop location for
Public Self Haul & Recycling Buyback Center!

‘2755 California Avenue in Signal Hill
Open 7 Days a Week for Public Self Haul
Open Tues.—Sat. for Recycling Buyback Center

www.edcodisposal.com

“We’ll Take Care of It”

(562) 997-1122

Vehicle Make Model Year

Car Club (N/A if none)

| In consideration of inclusion as a participant in the 26th Annual Summer
Stampede Car Show, the participant agrees to hold harmless the Greater
Lakewood Chamber of Commerce, its members, agents, the City of Lakeweood,
its employees, and other volunteers from and against all liability of loss that the
participant and/or participant’s guests, including family and relatives, may
sustain or incur as a result of claims, demands, costs or judgments arising from
participants involvement in the Summer Stampede Car Show, By signing this
form, | understand and agree to the above statements.

' Signature

" To Pre-Register, complete form and mail with check payable to:
BE Greater Lakewood Chamber of Commerce

: PO Box 160 ~ Lakewood, CA 90714-0160

| For more information: (562) 531-9733 - lakewoodchamberinfo@gmail.com

SEPT 29 sav-2vm

5720 CLARK AVE - LAKEWOOD, CA

¢y Greater Lakewood
“ilY CHAMBER OF COMMERCE

SUNDAY

S e RS
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~ @ EAR|PWS User Dashboard x <= Water Quality Lakewood Online X +

« c 2% https://www.lakewoodcity.org/Residents/Water-Service-Resources/Water-Quality
<& WaterSmart & AUS Tickets % SAFER Clearinghouse e EAR Water Boards e WUE Data "-g,. ESS % MUNIS @ Service Requests s Neptune e Paymentus |- UBINFO DQ Ignite @ InfoSend |- AWWA Dashboard (f Email Security Gate @ HDL
B Sign up for Lakewood's emagazine [@ Call City Hall = English (United States) ~
CITY OF
LAKEWOOD#{;’.’_\ About Government BusinessServices Building &Planning Residents ThingstoDo

5,
e

Home | Residents /| Water Service & Resources | Water Quality

Water Quality

Environmentally friendly

Lakewood's water quality report gives the results of water quality tests projects
mandated by state and federal drinking water standards. The city's water
comes exclusively from the city's deep wells, all located in the city, which lies
within the Central Groundwater Basin.

Bioretention Wells Filter

Lakewood Runoff

3

W 2023-water-Quality-Report.pdf ™)
2

n 022-Water-Quality-Report.pdf (o 81oke
| 2021-water-Quality-Report.pdf (FoF s34k
i 2020-Water-Quality-Report.pdf {#oF 933kE)
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