Consumer Confidence Report Certification Form

Water System Name: Lakewood-City, Water Dept.

Water System Number: CA1910239

The water system named above hereby certifies that its Consumer Confidence Report was
distributed on June 7, 2023 to customers (and appropriate notices of availability have been given).
Further, the system certifies that the information contained in the report is correct and consistent
with the compliance monitoring data previously submitted to the State Water Resources Control
Board, Division of Drinking Water (DDW).

Certified by:
Name: Derek Nguyen, Ph.D., P.E. Title: Director of Water Resources
Signature: .2 A{ 4 Date: 06/28/2023

Phone number: (562) 866-9771 ext. 2701

To summarize report delivery used and good-faith efforts taken, please complete this page by
checking all items that apply and fill-in where appropriate:

[] CCR was distributed by mail or other direct delivery methods (attach description of other
direct delivery methods used).
@ CCR was distributed using electronic delivery methods described in the Guidance for

Electronic Delivery of the Consumer Confidence Report (water systems utilizing electronic
delivery methods must complete the second page).

“Good faith” efforts were used to reach non-bill paying consumers. Those efforts included
the following methods:
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Posting the CCR at the following URL:
www.lakewoodcity.org/Residents/Water-Service-Resources/WaterQuality
Mailing the CCR to postal patrons within the service area (attach zip codes used)
Advertising the availability of the CCR in news media (attach copy of press release)
Publication of the CCR in a local newspaper of general circulation (attach a copy of
the published notice, including name of newspaper and date published)

Posted the CCR in public places (attach a list of locations)

Delivery of multiple copies of CCR to single-billed addresses serving several persons,
such as apartments, businesses, and schools

Delivery to community organizations (attach a list of organizations)

Publication of the CCR in the electronic city newsletter or electronic community
newsletter or listserv (attach a copy of the article or notice)

Electronic announcement of CCR availability via social media outlets (attach
list of social media outlets utilized)

Other (attach a list of other methods used)

] For systems serving at least 100,000 persons: Posted CCR on a publicly accessible internet

site at the following URL: www.

[] For privately-owned utilities: Delivered the CCR to the California Public Utilities Commission



Consumer Confidence Report Electronic Delivery Certification

Water systems utilizing electronic distribution methods for CCR delivery must complete this page
by checking all items that apply and fill-in where appropriate.

Water system mailed a notification that the CCR is available and provides a direct URL to
the CCR on a publicly available website where it can be viewed (attach a copy of the mailed
CCR natification).
URL: www.lakewoodcity.org/waterquality
[] Water system emailed a notification that the CCR is available and provides a direct URL to
the CCR on a publicly available site on the Internet where it can be viewed (attach a copy
of the emailed CCR notification). URL:
WWW.
Water system emailed the CCR as an electronic file email attachment.
Water system emailed the CCR text and tables inserted or embedded into the body of an
email, not as an attachment (attach a copy of the emailed CCR).
[l Requires prior DDW review and approval. Water system utilized other electronic delivery
method that meets the direct delivery requirement.
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Provide a brief description of the water system’s electronic delivery procedures and include how
the water system ensures delivery to customers unable to receive electronic delivery.

The City of Lakewood has made our 2022 CCR readily available to all residents (and non-

residents) via a direct electronic link located on our City’s publicly-viewable website

(www.lakewoodcity.org/waterquality). The City of Lakewood includes the link to our electronic
CCR on our utility bills in the message portion of our bills (see attached).

The City of Lakewood also includes the link to our CCR in the City’s E-Magazine (dated July
2023) which reaches all residents who which reaches all residents who

have signed up to receive it, as well as those residents who have registered for online billing

via our online portal. The City of Lakewood also provides hard-copy reports to both City Hall

and Water Yard office facilities for those interested parties who may not have access to the

electronic CCR. Lastly, the City of Lakewood “advertises” the electronic link to our 2022 CCR

in the July issue of our local “Lakewood Community News” newspaper (see attached)

This form is provided as a convenience and may be used to meet the certification requirement
of
section 64483(c) of the California Code of Regulations.
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UTILITY BILL

Customer Service

(Mon-Thur & Alt. Fridays: 7:30am - 5:00pm)
Phone: 1-855-785-4021

In Person: 5050 Clark Ave. Lakewood, CA 90712
Online: www.Lakewoodcity.org/UtilityBill

Trash, greenwaste, & recycling: See reverse

Dear Lakewood Water Customers,

The City of Lakewood’s 2022 Water Quality Report shows that the
city’s drinking water continues to meet all federal and state water
quality standards.

You can view the report at www.lakewoodcity.org/waterquality. For
a copy of the report or if you have any questions, contact the
Lakewood Water Resources Department at 562-866-9771 ext.
2700.

CITY OF LAKEWOOD
Service Address: 5812 ARBOR RD
Service Period: 03/30/2023 - 06/01/2023

CITY OF LAKEWOOD

Account Number: 0000953474-002790859

Customer Number: 0000953474
Location ID Number: 002790859
Cycle: 05
Bill Date: 06/07/2023
Due Date: 07/10/2023

Account Summary
Previous Balance: $123.79
Payments Received - THANK YOU: $-123.79
Balance Forward: $0.00
Current Charges - Past Due After 07/10/2023 $123.79
TOTAL AMOUNT DUE: $123.79

Meter Read Type Meter Number Previous Meter Read Current Meter Read Days Water Consumed in HCF
AMR Read 61027239 03/30/2023 256 06/01/2023 261 63 5
Water Consumption Charges Current Charges
Description Tier Cost Per HCF Usel,-_licr;F'l'ier Current Water Consumption $17.50
Charges Service Charge 2" Meter $95.13
Water Consumption - Tier 1 $3.50 5.00 $17.50 Backflow Charge $11.16
Totals 5.00 $17.50 Total Water Charges $123.79
Compare Your Water Usage Total Current Charges $123.79
CONSUMPTION IN HCF
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® City of Lakewood
PO Box 2

Lakewood CA 90714-0220

0027904859000095347400001.23797

LKDO608E
2000000011 1/11

CITY OF LAKEWOOD
PO BOX 220
LAKEWOOD CA 90714-0220

Please return this portion with your payment.
Please make checks payable to City of Lakewood.
Please include customer account number on check.

Account Number 0000953474-002790859
Due Date 07/10/2023
Amount Due $123.79

Enter Amount Paid $
A Late Fee will be applied if payment is received after the due date.

Pay online at https://www.lakewoodcity.org/UtilityBill

SEND REMITTANCE TO:
A L L T e

CITY OF LAKEWOOD
PO BOX 1038
LAKEWOOD CA 90714-1038
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Questions on trash, Greenwaste and recycling?

The fastest and best way to ask a question or request a service related to your trash,
recycling, and greenwaste is directly with EDCO at 562-531-3054.

EDCO customer service staff are available Monday-Friday, 7:30am to 5:30pm, and
Saturdays from 8:00am to noon.

You can also get useful information on EDCO's website just for Lakewood customers at
https://lakewood.edcodisposal.com

Frequent questions of requests for service include:
. Obtain addition carts/bins
. Schedule bulky item pickup
. My cart/bin got skipped today. What can | do?
. How to rent containers for garage clean-ups, construction, or renovations.

ADDITIONAL PAYMENT METHODS

METHOD OF PAYMENT HOW WHERE HOURS OF OPERATION
Online Check, Visa, MasterCard, American . R
Express, Discover, ACH Bank www.Lakewoodcity.org/UtilityBill 24 hours, 7 days a week
By Mail (by Correspondence) Check, Money Order, ACH Bank | PO Box 1038, Lakewood, CA 90714 24 hours, 7 days a week

Cash, Check, Money Order, Visa, Monday - Thursday

5050 N. Clark Ave.

In Person MasterCard, American Express, 7:30am - 5:30pm
Discover Lakewood, CA 90714 Alternating Fridays 7:30am - 5:00pm
Check, Visa, MasterCard, American ) 24 hours, 7 days a week
’ ’ ' Toll Free: 1-855-785-4021
By Phone Express, Discover, ACH Bank (Automated System)

Please note that your utility bill is due and payable as of the date shown on the bill. Once the disconnection notice is
delivered and/or service is disconnected for nonpayment, the water service account is subject to processing fees below.
These fees are based on a study of what it actually costs to carry out the service or processing involved.

« Delinquent Fee $113.00

Additional fees may be assessed for returned checks, after hours call-outs, and for tampering with the
meter.

» Returned Check Fee $37.00
 After Hours Fee (non-delinquent(emergency) $48.00
» Tamper Fee (1st Occurrence) $ 159.00
* Tamper Fee (2nd Occurrence) $ 189.00

PAYMENT INFORMATION

IMPORTANT INFORMATION FOR CUSTOMERS PAYING BY CHECK

When you pay your bill by check, you authorize us to electronically process your check. If your check is processed
electronically, your checking account may be debited the same day we receive the check and it will not be returned
with your checking account statement. If someone other than you or a bill paying service pays your bill, you must
notify them of this policy. Electronic check conversion is simply a process where your paper check is converted to
an electronic payment from your account. Your check is copied and stored and the original check is destroyed. In
most cases, your payment will show as an ACH or electronic debit. For more information regarding this process,
visit the Federal Reserve internet site at http://www.federalreserve.gov or http://electronicpayments.org.

REV 02/2021



InfoSend, Inc.
4240 E. La Palma Ave.

Anaheim, CA 92807 Account # P.O. No. Quote
(714) 993-2690
Date: 6/9/2023 LKD-000 10166
Name / Address Ship To
ATTN: ACCOUNTS PAYABLE
CITY OF LAKEWOOD
P.O. Box 158
Lakewood, CA 90714-0158
Contact: Tawny Ruiz Proof: PDF
Contact Phone: Title: CCR Postcards
Contact Email: | truiz@lakewoodcity.org Target Mail Date: before 6/28/2023
Artwork: PDF Description of Mailing: | Postcards
Item Quantity Description Rate Amount
DC Manual-Paper 9,700 | Paper: 4x6 Postcards on 14pt C2S cardstock 0.025 242.50T
DC Manual-Data ... 9,700 | Data Processing/Print: CASS, stnd, presort, walk 0.135 1,309.50T
sequence, Print 1/1
DC Manual-Maili... 9,700 | Mailing Services: ink jet names and addresses, deliver to 0.045 436.50
post office
DC Manual-Postage 9,700 | Postage: First Class 0.34 3,298.00
SET UP FEE 1| Set Up Fee 150.00 150.00
Client to provide (1) list in excel format and print-ready
artwork for 4x6 Postcards
Addresses saturated to Lakewood, CA
Estimate Only Subtotal $5.436.50
Prepared By: Marla Callaghan <marla.c@infosend.com> Sales Tax (7_750/0) $120.28
‘M@ Vj!
Approved By: __F>uk 4 Total $5,556.78

Terms & Conditions

Prices subject to change upon receipt of artwork if not provided at time of estimate. Any changes in original copy after proofing may be charged at InfoSend's rate of
$95/hour in addition to the quoted price. Any quotes given without samples or actual specifications are subject to change upon receipt of actual order and specs.
Overruns underruns will not exceed ten (10) percent of the quantity ordered, unless specified otherwise in the quotation. InfoSend will invoice for the actual quantity
within this tolerance. If the Client requires a guaranteed quantity, the percentage of tolerance must be stated at the time of quotation. InfoSend will produce materials
approved in this document. If changes are required before the order has been depleted, the client will be billed for any remaining unused materials. Any remaining
unused materials is subject to material cost and will be billed.
Materials which remain inactive or which have usage suspended will be billed a holding fee of $40 per month during the inactive period and are subject to being
invoiced for remaining material cost after 6 months of inactivity. Pricing listed on this quote is valid for 30 days from prepared date.

I have read and agreed to the Terms and Condition (Initial Here)
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Dear Lakewood Water Customers, Dear Lakewood Water Customers,

The City of Lakewood’s 2022 Water Quality Report shows The City of Lakewood’s 2022 Water Quality Report shows
that the city’s drinking water continues to meet all federal and that the city’s drinking water continues to meet all federal and
state water quality standards. state water quality standards.
You can view the report at www.lakewoodcity.org/waterquality. You can view the report at www.lakewoodcity.org/waterquality.
For a copy of the report or if you have any questions, contact the For a copy of the report or if you have any questions, contact the
Lakewood Water Resources Department at 562-866-9771 ext. Lakewood Water Resources Department at 562-866-9771 ext.
2700. 2700.
Thank you, Thank you,
Lakewood Water Resource Department Lakewood Water Resource Department
I I
Dear Lakewood Water Customers, Dear Lakewood Water Customers,
The City of Lakewood’s 2022 Water Quality Report shows The City of Lakewood’s 2022 Water Quality Report shows
that the city’s drinking water continues to meet all federal and that the city’s drinking water continues to meet all federal and
state water quality standards. state water quality standards.
You can view the report at www.lakewoodcity.org/waterquality. You can view the report at www.lakewoodcity.org/waterquality.
For a copy of the report or if you have any questions, contact the For a copy of the report or if you have any questions, contact the
Lakewood Water Resources Department at 562-866-9771 ext. Lakewood Water Resources Department at 562-866-9771 ext.
2700. 2700.
Thank you, Thank you,
Lakewood Water Resource Department Lakewood Water Resource Department
I
Dear Lakewood Water Customers, Dear Lakewood Water Customers,
The City of Lakewood’s 2022 Water Quality Report shows The City of Lakewood’s 2022 Water Quality Report shows
that the city’s drinking water continues to meet all federal and that the city’s drinking water continues to meet all federal and
state water quality standards. state water quality standards.
You can view the report at www.lakewoodcity.org/waterquality. You can view the report at www.lakewoodcity.org/waterquality.
For a copy of the report or if you have any questions, contact the For a copy of the report or if you have any questions, contact the
Lakewood Water Resources Department at 562-866-9771 ext. Lakewood Water Resources Department at 562-866-9771 ext.
2700. 2700.
Thank you, Thank you,
Lakewood Water Resource Department Lakewood Water Resource Department
I
Dear Lakewood Water Customers, Dear Lakewood Water Customers,
The City of Lakewood’s 2022 Water Quality Report shows The City of Lakewood’s 2022 Water Quality Report shows
that the city’s drinking water continues to meet all federal and that the city’s drinking water continues to meet all federal and
state water quality standards. state water quality standards.
You can view the report at www.lakewoodcity.org/waterquality. You can view the report at www.lakewoodcity.org/waterquality.
For a copy of the report or if you have any questions, contact the For a copy of the report or if you have any questions, contact the
Lakewood Water Resources Department at 562-866-9771 ext. Lakewood Water Resources Department at 562-866-9771 ext.
2700. 2700.
Thank you, Thank you,

Lakewood Water Resource Department Lakewood Water Resource Department
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Water Quality Reports

Lakewood's water quality report gives the results of water quality tests
City Clerk mandated by state and federal drinking water standards. The city's water
comes exclusively from the city's deep wells, all located in the city, which lies

City Documents within the Central Groundwater Basin.
B 2022-Water-Quality-Report.pdf (0. 81oke)

ity Orgenization & koles ® 2021-water-Quality-Reportpdf o 534e)

@ 2020-Water-Quality-Report.pdf (7% 953¢:)

Elections and Voter Registration = ) .
2019-Water-Quality-Report.pdf #oF el

B 2018-Water-Ouality-Reportpdf oF 2+)

Commissions, Boards & i
Committees ‘B 2017-Water-Quality-Report.pdf (Fofme)

Council Members

Further Information
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COMMUNITY: / /...

" How resi

County Fire Station.

STATION: (562) 623-3500.
gency line if:

illegal fireworks.
illegal fireworks just set

use.

the search bar) if:

around a certain time; for

KNOW WHO TO CALL, AND WHEN?
CALL THE LAKEWOOD SHERIFF'S

*  You just witnessed someone lighting off
»  You heard the location that actively uses

You see or hear illegal fireworks currently in

works, residents are encouraged to report an active or known
address of illegal firework use. Undischarged illegal fireworks
can be forfeited. to the Lakewood Sheriff’s Station or any L.A.

, the non-emer-

off a firework.

Someone in your neighborhood typically lights fireworks

example, 8 p.m. every Saturday.

« There’s a known location in your neighborhood with the
regular use of illegal fireworks.

“fireworks” in

LAKEW@OD

www.lakewoodchamber.com

dents can report illegal fireworks

To help the City of Lakewood combat the use of illegal fire-

You can also report known addresses of illegal fireworks users
by calling City Hall’s customer service team at 562-866-9771,
ext. 2140. After business hours, leave a message with as much

information as p

luding the add

or cross streets of

the location.

REMINDER: The use of ‘Safe and Sane’ fire-
works are ONLY legal on July 4th from 10 a.m. to
11 p.m. ALL fireworks, including ‘Safe and Sane,’
are considered illegal before or after July 4th.

If a firework does not have a State Fire Marshal
‘Safe and Sane’ approved seal on the packaging,
that firework is classified as dangerous and is pro-
hibited in Lakewood or anywhere in California. Safe
and Sane fireworks do not explode, go into the air, or
have sound that travels far.

The problem of illegal fireworks use has grown in re-
cent years throughout California and the nation.

“It doesn’t matter whether a community allows or disallows
‘safe-and-sane’ fireworks. The problem of illegal fireworks is
the same in both types of communities,” says Lakewood City
Manager Thaddeus McCormack. “Despite the challenges, Lake-
wood is known throughout Southern California as a city that
does everything it can to deter and reduce the use of illegal fire-

works,” says McCormack.

he City of Lakewood's

l 2022 Water Quality Re-

port shows that the city's
drinking water continues to meet

dards.

You can view  thereport 'at
www.lakewoodcity.org/water-
quality.

After the record-breaking rain
and snow of the past season, Cal-
ifornia’s drought has officially
ended, and the most stringent wa-
ter conservation rules have been
lifted by the state Water Resourc-

es Control Board. The ending of
these rules applies to Lakewood
residents.

For example, Lakewood resi-
dents can now water their yards

all federal and state quality stan- _

Lakewood Water Quality report and conse

without the specific limit of the
number of minutes per week
that has existed for the past sev-
eral years.

against thcﬁv;%ﬁﬁg%?%iﬁ&, the

following rules retain ineffect

statewide and -in- Lakewood
through at least the end of De-

cember 2023:

o  Watering is prohibited dur-
ing or within 48 hours of
rainfall.

e No hosing off sidewalks,
driveways and other hard-
scapes.

¢ No sprinkler runoff to side-
walks, gutters and other
landscape.

e No washing of cars and

equipment, except from a
bucket or hose with an auto-
matic shut-off nozzle.

In addition, in commercial and
industrial settings, the statewide
restriction remains against the
watering of "non-functional" turf
(solely ‘omamental and not used
for recreation or gatherings). This

rvation update

N 3 2

rule does not apply to residential
water users.

If you want a printed copy of
the Water Quality Report or have
any questions about water con-
servation, contact the Lakewood
Department of Water Resources
at 562-866-9771, ext. 2700.

S 1

RATES AS LOW AS

3.125.,

3.144% APR*
30 YEAR FIXED

2021, Cerain rtes and/ar point s

:

,

me 4 60-day rate lock. Intérest rates based on a 740 FICO
er Ocaupied, Single Family Residence Propertys with a loan 2

n credit score, L1 type, oceupancy; and cash-out
\canice, HOA Fees, and other o

formation on
and |
1 ,

(FirstCity

CREDIT UNION
www firstcitycu.org

[\




