Consumer Confidence Report
Certification Form

Water System Name: Lakewood-City, Water Dept.
Water System Number; CA1910239

The water system named above hereby certifies that its Consumer Confidence Report was distributed on
May 13, 2020 to customers (and appropriate notices of availability have been given). Further, the system
certifies that the information contained in the report is correct and consistent with the compliance
monitoring data previously submitted to the State Water Resources Control Board, Division of Drinking
Water (DDW).

Certified by: Name: Jason Wen //7 _—
Signature: :2136/ —7 IM‘/
Title: Director of Water Resources
Phone Number:  (562) 866-9771 ext 2701 Date: 07/06/2020

To summarize report delivery used and good-faith efforts taken, please complete this page by checking all
items that apply and fill-in where appropriate:

[[] CCR was distributed by mail or other direct delivery methods (attach description of other direct
delivery methods used).

CCR was distributed using electronic delivery methods described in the Guidance for Electronic
Delivery of the Consumer Confidence Report (water systems utilizing electronic delivery methods
must complete the second page).

“Good faith” efforts were used to reach non-bill paying consumers. Those efforts included the

following methods:
@  Posting the CCR at the following URL: www.lakewoodcity.org/2019 Water Quality Report

Mailing the CCR to postal patrons within the service area (attach zip codes used)

Advertising the availability of the CCR in news media (attach copy of press release)

(@ ][]

Publication of the CCR in a local newspaper of general circulation (attach a copy of the
published notice, including name of newspaper and date published)

Posted the CCR in public places (attach a list of locations)

Delivery of multiple copies of CCR to single-billed addresses serving several persons, such
as apartments, businesses, and schools

Delivery to community organizations (attach a list of organizations)

@] O

Publication of the CCR in the electronic city newsletter or electronic community newsletter
or listserv (attach a copy of the article or notice)

[

Electronic announcement of CCR availability via social media outlets (attach list of social
media outlets utilized)

Other (attach a list of other methods used)

[1 For systems serving at least 100,000 persons: Posted CCR on a publicly-accessible internet site at

[]

the following URL: www.
[1 For privately-owned utilities: Delivered the CCR to the California Public Utilities Commission

Reference Document for Electronic Delivery of CCRs, Appendix B
Revised January 2020 B-1



Consumer Confidence Report
Electronic Delivery Certification

Water systems utilizing electronic distribution methods for CCR delivery must complete this page by
checking all items that apply and fill-in where appropriate.

F A
b4

[

N

O

Water system mailed a notification that the CCR is available and provides a direct URL to the CCR
ona publicly available website where it can be viewed (attach a copy of the mailed CCR notification).
URL: www.lakewoodcity.org/2019 Water Quality Report

Water system emailed a notification that the CCR is available and provides a direct URL to the CCR
on a publicly available site on the Internet where it can be viewed (attach a copy of the emailed CCR
notification). URL: www,
Water system emailed the CCR as an electronic file email attachment.

Water system emailed the CCR text and tables inserted or embedded into the body of an email, not
as an attachment (attach a copy of the emailed CCR).

Requires prior DDW review and approval, Water system utilized other electronic delivery method
that meets the direct delivery requirement.

Provide a brief description of the water system’s electronic delivery procedures and include how the water
system ensures delivery to customers unable to receive electronic delivery.

The City of Lakewood has made our 2019 CCR readily available to all residents (and non-residents) via

A direct electronic link that is on the City’s public-viewable website (www.lakewoodcity.org). The City

Of Lakewood includes the link to our electronic CCR for 2019 on our resident’s utility bills in the

message portion of their bills (see attached). The City of Lakewood also includes the link to our CCR in

the City’s E-Magazine (dated 05/13/20) which reaches all residents who have signed up to receive this

E-Magazine as well as all residents who have elected to sign up for online billing via our billing portal.

City of Lakewood also provides hard-copy reports at both City Hall and Water Yard office facilities for

Those interested parties who do not have access to the electronic CCR., Lastly, the City of Lakewood

“advertises™ the electronic link to our 2019 CCR in the June 2020 issue of our local “Lakewood Today”

Newspaper (see attached).

This form is provided as a convenience and may be used to meet the certification requivement of
section 64483(c) of the California Code of Regulations.

Reference Document for Electronic Delivery of CCRs, Appendix B
Revised January 2020 B-2
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Questions? Call Toll Free Customer Service UTILITY BILL Account Number )
M-F 7:30am to 5:30pm 1-855-785-4021 Customer Number: D
ST

Office Hours: M-Th 7:30am - 5:30pm Location ID Number:
Alt. Fridays 7:30am - 5:00pm Bill Date: 05/21/2020

Q. s
AU prope™ Due Date: 06/23/2020
Account Summary

COVID-19 and Water Quality

According to the US EPA, there are no indications that COVID-19 Is in Previous Balance: $103.55
the drinking water supply, and Americans can safely use and drink Payments Received - THANK YOU: $-103.55
water from their tap as usual. Boiling your water is not required as a 5
precaution against COVID-19. Balance Forward: $0.00
Lakewood's Annual Water Quality R_eport is at Adjustments: $0.00
st akewondoly orgl20 19 ate QualyRepor Current Charges - Past Due After 06/23/2020 $100.05
TOTAL AMOUNT DUE: $100.05
Service Address: NG
Service Period: 03/16/2020 - 05/17/2020
Meter Read Type Meter Number Previous Meter Read Current Meter Read Days Water Consumed in HCF
AMR Read 36796937 03/16/2020 281 05/17/2020 295 62 14
Water Consumption Charges Current Charges
Descripton TieF Cost Per HCF UseH |8l;|'|er g:;:e:; Water Consumption $37.89
: : 9 Service Charge 5/8" Meter $18.40
Water Consumptfon - T!er 1 $0.00 3 $0.00 Total Water Charges $56.29
Water Consumption - Tier 2 $2.89 1 $2.80 Refuss Service $43.12
Water Consumption - Tier 3 $3.50 10 $35.00 Utlity User Tax $0.64
Totals Ly i Total Current Charges $100.05

Compare Your Water Usage
CENSUMPT!ON IN HCF

60

45

30

MAY JUL SEP NOV JAN MAR MAY JUL SEP NOV JAN MAR MAY
@ 18 18 18 19 19 19 20 20 20

Average daily consumption in gallons = (1.00 HCF = 748 gal.)
For WATER SAVING TIPS visit Lakewoodcity.org/water

Haaiiiise

Please return this portion with your payment.
Please make checks payable to City of Lakewood.
Please include customer account number on check,

cra Account Number N
City of Lakewood gmrﬁ:i"m Due Date 06/23/2020
. PO Box 220 :
4 = [ akewood, CA 90714-0220 OE, Amount Due $100.05
Ry Enter Amount Paid $
A Late Fee will be applied if payment is received after the due date.
U D E {: :} |+ ﬂ |:| r:] U D D D 1:] q 3 EI ? 5 D U D |:| l U U D 5 E' Pay online at https://lakewoodca.watersmart.com
SEND REMITTANCE TO:

e TR TWTTIR U RN TR MU T U U

CITY OF LAKEWOQD
0133881-LKWS153305-5T.NOPRIN-000465 PO BOX 1038

LAKEWQOOD CA 90714-1038

LAKEWOOD CA 90713-1903



Michael Aggirre

From: Nanette Davis

Sent: Thursday, June 25, 2020 4:52 PM

To: Michael Aguirre

Subject: Fw: Lakewood Cares is big success, with over 1 ,000 recipients, and lots of donors

From Clty of Lakewood Cahforma <|akewoodconnect@lakewoodmty ccsend com>on behalf of Lakewood Connect
eMagazine

Sent: Wednesday, May 13, 2020 1:37 PM

To: Nanette Davis

Subject: Lakewood Cares is big success, with over 1,000 recipients, and lots of donors




Here are the key steps to help reduce the threat of mosquito-transmitted diseases and
mosquito breeding this coming season:

» Eliminate standing water in clogged rain gutters, rain barrels, discarded tires,
buckets, watering troughs or anything that holds water for more than a week.

» Ensure that swimming pools, spas, and ponds are properly maintained.

e Change the water in pet dishes, birdbaths and other small containers weekly.

»  Wear EPA-recommended insect repellent when outdoors where mosquitoes may
be present.

Although the Greater Los Angeles County Vector Control District is now closed to the
public due to the COVID-19 health crisis, they will continue to respond to messages from
the public by email at info@glacved.org.

For further information and to subscribe to the District's e-Alert notifications, visit
www.glacved.org.

Annual Water Quality Report now available |

Lakewood's 2019 Water Quality Report has
just been completed and shows that the
city's drinking water continues to meet all
federal and state quality standards.

If you want a copy or have any questions,
contact the Lakewood Department of Water
Resources at 562-866-9771, extension
2700,

You can view the report at
www.lakewoodcity.org/2019waterqualityreport.

C 'I'V'g'3!l See new videos about Lakewood
ITY o from the city’s award-winning video team

City of Lakewood, California | 562-866-9771 | www.lakewoodcity.org

f v

City of Lakewood, California | 5050 Clark Avenue, Lakewood, CA 90712

Unsubscribe ndavis@lakewoodcity.org

Update Profile | About Constant Contact
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Working to open up Lakewood

By Mayor Todd Rogers

with the bealth protections and
restrictions that have been put in
place the past two maonths by the
Los Angeles County Department of
Public Heabth,

These health resirictions and
with hem.. have clesrly helped
to flutten the curve of coronavirus
Infections and deaths in Lakewood
and our county, . and have kegt cor
health care system from being over-
whelmed fke we've seen in other
parts of the country, even theugh
L.A, Cousty and its 10 million resi-

dents make up the kargest county in
the nntion,

As a reminder, coundy Public
Healih oversees health regulations
in Lakewood and most citles within

what businesses and public spaces
can open up during a health emer-
gency. But, s a city council and
clty governmet, we still bave the
power o communicate and advo-
cate with L.A. County government
on behalf of cur rezidents, and you
can rest assured that your city offi-
clals bave been advocating strongly
on bebalf of Lakewood tesidents
and businesses,

My partners on the Lakewood
City Council and I know that these
health restrictions over a lang, two-
month period have come at a tre-
mendous cost to many of cur resl-
dents and businesses, both in terms
of the ahility 1o make a living and
éﬁmwwmmalquumyof

So, we are relieved to see that
the Staio of California is recognii-
Ing that we Bave flattened the curve
and fhat a batence now needs 1o be
achieved that scknowledges the
economiio and personal impaects of

the health resiricilons, The state
is starting to significantly relax its
restrictions. and allow more busi-
nesses and public spacss to open
back up, with appropriate plysical
distaneing safegonrds,

That said, we can’t helfp but be a
bit frusteated that the LA, Coumsty
Department of Peblic Health is re-
maining quite rigid snd not allow-
ing our local econamy to apen back
up in a significant way.

Ag just ane example, the county
is now allowing stores in shopping
malls that have an outward facing
entry door o open - for eurbside
pickup. But they say that stores in-
side @ mall can't open up for curb-
gide pickup, even if their employ-
ees can bring items out of the mall
ihreugh un emplayee-only door.

" On behalf of our businesses, the
City of Lakewood has advocated
strongly with the county over this
matter, showing them that the new
state guidetines allow fnterior mall
basinesses fo have carbside pickup,

county Public Healih officials
still refuse to change their position,

As another example, as of May
22, thie very short fist of businesses
allowed by county Pablic Fealth
to reopen inchudes businesses that
hardly “exist smymore, soch a8
bookstares,

T sum, maiy of us are concerned
that L.A. County ks not taking into
account the tremendous cost that
the eloeare of businesses and oth-
er public spaces i3 having on our
econcary and residents,

To that end, I have written o our
member of the L.A. County Board
of Supervisors, Janice Habm, to re-
guest that the Board imtervene (o

Reopening our economy means
we are going to be In doser con-
tact with more people...including
people who may be infected...s0
we have to siep up our vigilance
about maintaining good physical
distancing and hygiene, evea more
than before. That's the anly way o
reapened economy can safely hap-
P

That means staying at least six
fiet from peaple not in your imme-
dinte housebold, And, very imper-
tantly, wearing a cloth face cover-
ing when you go someplice where
you might temponarily be closer
than six fioet from someane.

Public heslth experts continue
fo emphasizs that & cloth mask re-
mains an jmportant element to keep
ud from socidentally transmitting
the coronavirus to someone else.
None of us wanks (o do thal o o
family member, friend or Lake-
woad neighbor.

Also, ot a personal note, please
Jsow that I hesr you. My partners
on the City Council and oar city
staff hesr yoo. We haven't forgot-
1en that it"s our job o represent the
many voices in our community.

We share your cotcermns about
keeplng owr community healthy,
especially those who are most vul-
nerable. We also hear you that we
can keep people safs in & manner
that is consistent with saving our
focal businesses and allowing each
of us to regiin some semblance of
nommalcy and perscaal dignity.

We'll keep you posted as things
develop. T fhe meantimg, please
copdinue to do your best to hang
ity there and, as always, thanks for
reading this colamn and the Lake-
wood Community News,

Editor’s Note: Subsequent fo the
writing gf this columm, it appears
that Los Angeles Cownty is re-
considering some of the more re-
strictive elements of the Safer ar
Howns ovders relating fo business,
Ineluding the issue pertaining fo
siores on the biterior of malls.
The Lakewood City Commell has
axpressed appreciation for those
reconsiderations, but is sl ask-
ing the county to consider broad-
er but rasponstble relaxations as
atitlined in this cotum.






