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To ourR VALUED CUSTOMERS

As the world and our communities acclimate to our “new normal”, LVMWD’s mission remains
the same: to provide the highest quality water service cost effectively to your homes and busi-
nesses in an environmentally sensitive way. We are unwavering in this commitment to fulfill it,
working rain or shine.

The District functions in a unique posi-
tion of service to the region. Along with
providing drinking water to the cities

of Calabasas, Hidden Hills, Agoura Hills,
Westlake Village, and unincorporated
areas of Los Angeles County, we also
provide wastewater and composting
services. Sustainability is a major corner-
stone of our mission, and guides much of
our decision making.

The Tapia Water Reclamation Facility,
where we treat the region’s wastewater
to produce recycled water used for irriga-
tion purposes, recently underwent award-winning improvements to its process air system that
will reduce the amount of energy consumed at the facility by 40%. Overall, the district and the
communities we serve will benefit from a payback period of less than six years and an estimat-
ed savings of $2.5 million over the 20-year expected life of the new system.

Just a few miles up the road from Tapia, operations at the Rancho Las Virgenes Composting
Facility are returning to full swing after recent repairs were completed for damages from the
Woolsey Fire. The facility uses an automated “in vessel” process that uses biosolids extract-
ed from Tapia’s treatment process to create a nutrient rich, “Grade A - exceptional quality”
compost as a free service to the community. This process allows us to “close the sustainability
loop” by maximizing the beneficial reuse of what was once considered just a waste product.

Additionally, our 4-megawatt solar farm expansion was recently completed, providing long-
term cost savings and reducing the need to purchase more expensive electricity from the grid.
The new expansion will bring our total solar production to 5-megawatts and provide enough
equivalent electricity to power all operational needs for the Tapia Water Reclamation Facility
annually, while at the same time significantly reducing greenhouse gas emissions. This project
will generate $16 million of sav-
ings in electricity costs over the
next 25 years.

Finally, ’'m proud to announce the
opening of the Pure Water Project
Las Virgenes - Triunfo Demon-
stration Facility. The demonstra-
tion-scale project, a collaboration
with the Triunfo Water & Sani-
tation District through the Las
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The public is now welcomed for in person tours of the facility, and its surrounding sustainability
garden, to taste the purified water. The full-scale project will be the future of water security and
sustainability for our region, and we are excited to welcome the public to learn all about it.

| want to thank all of our customers for their continued trust in our highly trained and certified
staff to ensure that you receive the safest and highest quality water possible. We look forward to
continuing to provide you with excellent service in a cost-effective, sensible, and environmentally
conscious manner.

Sincerely,

(W

David W. Pedersen, PE
General Manager

Be sure to follow LVMWD on Facebook, Twitter @lvmwd and Instagram @LasVirgenes_MWD to join the
conversation.

Las Virgenes Municipal Water District provides potable water, wastewater treatment, recycled water and
biosolids composting to more than 75,000 residents in the cities of Agoura Hills, Calabasas, Hidden Hills,
Westlake Village, and unincorporated areas of western Los Angeles County.
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METER PROJECT

Starting in September 2020, Las Virgenes Municipal Water District (LVMWD)
will be upgrading our customers’ current water meters as part of our
LVMWD Advanced Meter Project.

The new advanced meters:

= Meet rigorous health, safety and security standards

Use proven technology with tens of millions installed throughout the US, and also used by numerous agencies in our region

= Give gur customers 2407 convenience to manage their water usage and billing, defect water leaks and receive aleris

24T Customer
Analytics
Mew online tools will
help our customers
easily manage their
household water use.
Custormers can
register to receive
aleris for leaks or
high water use
through email or
text message.

Reduced
Water Loss
Customers can quickly check

water usage or detect leaks,
which can save money and

prevent costly repairs/damage.

Environmentally
Sustainable
Less LVBWD fleet vehicles
on the road means less
emissions to our
emvircnment and community.

Daily Bill
Information

Custorners can review
their near real-time
wiater usage fo betier
manage their waier
bill. They can also set
household water
budgeis in order to be
notified if they're
about to exceed their

wiater budget.




CREATE YOUR NEW
ADVANCED METER
ACCOUNT NOW!

Visit our new Customer Connect Portal and setup your
account in 3 easy steps:

STEP 1. Go to www.lvmwd.watersmart.com on your computer

or smart device

STEP 2: Enter your account number and zip code and click “find

my account”

STEP 3: Provide an email address and a password to access

your portal in the future

SuBSTANCES FOUND IN DRINKING WATER

The sources of drinking water (both tap and bottled
water) include rivers, lakes, streams, ponds, reservoirs,
springs, and wells. As water travels over the surface of
the land or through the ground, it dissolves naturally-
occurring minerals and various contaminants.

Contaminants that we test for and may be present in
source water include:

e Microbes, such as viruses and bacteria that may
come from sewage treatment plants, septic
systems, agricultural livestock operations, and
wildlife.

¢ |norganics, such as salts and metals, that can be
naturally-occurring or result from urban stormwater
runoff, industrial or domestic wastewater
discharges, oil and gas production, mining, or
farming.

¢ Pesticides and herbicides that may come from
a variety of sources, such as agriculture, urban
stormwater runoff, and residential uses.

¢ Radioactive materials that can be naturally
occurring or the result of oil and gas production
and mining activities.

¢« Organic chemicals, including synthetic and volatile
organic chemicals that are byproducts of industrial
processes and petroleum production. These
chemicals can also come from gas stations, urban
stormwater runoff, agricultural operations, and
septic systems.

In order to ensure that tap water is safe to drink, the
U.S. Environmental Protection Agency (USEPA) and
the State Water Resources Control Board (SWRCB)
prescribe regulations that limit the amount of certain
contaminants in water provided by public water
systems.

Drinking water, including bottled water, may reasonably
be expected to contain small amounts of some
contaminants. The presence of contaminants does not
necessarily indicate that the water poses a health risk.




YourR WATER & THIS ANNUAL REPORT

LVMWD is entirely dependent upon water imported
from elsewhere; there are no local drinking water
sources. The supply to our region travels hundreds of

When evaluating the presence of contaminants in your
water, consider the following comparative measures:

One part per million (milligrams per liter) equals three

miles from Lake Oroville in the Sierras via the State
Water Project and is then treated and conveyed to the
District by the Metropolitan Water District of Southern
California (MWD). LVMWD is one of MWD’s 26 member
agencies.

drops added to a 42-gallon barrel.

One part per billion (micrograms per liter) equals one
drop added to a large tanker truck.

One part per trillion (nanograms per liter) equals ten
drops added to the Rose Bowl Stadium filled with
water.

Your water is routinely tested before it ever reaches the
tap. This report conveys the results of tests conducted
in 2020. Readers of this report sometimes ask if the
substances identified in the report are harmful. It is
normal to find trace amounts of contaminants in tap
water or bottled water unless it is distilled or treated
through a process such as reverse osmosis. Trace salts
and minerals are natural and keep water from tasting
“flat.”

One part per quadrillion (picograms per liter) equals
two teaspoons added to Utah’s Great Salt Lake.

Parts Per
MILLION

(milligrams per liter)

3 drops added to a
42-gallon barrel.

Parts Per

10 drops added to .
the Rose Bowl. ’

Parts Pe

1drop added to a
large tanker truck.

HeALTH ADVISORY FOR PERSONS
wiTH WEAKENED IMMUNE SYSTEMS

Some people may be more vulnerable to contaminants in drinking water than the
general population. People who are immunocompromised, such as those undergoing
chemotherapy, those who have undergone organ transplants, those with HIV/AIDS or
other immune system disorders, and some elderly and infants, can be particularly at
risk from infections. These people should seek advice from their health care providers about drinking
water.

USEPA/Centers for Disease Control (CDC) guidelines on appropriate means to lessen the risk of infection
by cryptosporidium and other microbial contaminants are available by calling the Safe Drinking Water
Hotline at (800) 426-4791.




How TO READ THESE TABLES

These tables may contain complex measurements Metropolitan Water District of Southern California
and terminology, but they also contain valuable (MWD) and for LVMWD’s water delivery system.
information about the water delivered to your tap. The The values provided in the “LVMWD” column more
District is required to report contaminants that are closely represent the quality of water delivered to
detected; none were found at levels considered to be most homes and businesses. Should you have any
unsafe or unhealthy in LVMWD tap water. guestions or need clarification, please call us at (818)

Testing results are presented for source water from
the Jensen Water Treatment Plant operated by the

DEFINITION OF TERMS

251- 2200, or contact any of the agencies listed in this
report under “Additional Information.”

AL Action Level

Average Result based on arithmetic mean

CaCO3 Calcium Carbonate

CFE Combined Filter Effluent

CFU Colony-Forming Units

DLR Detection Limits for Purposes of Reporting

EPA Environmental Protection Agency

HAAS Sum of five haloacetic acids

HPC Heterotrophic Plate Count

LRAA Locational Running Annual Average; highest LRAA is the highest of all Locational Running Annual Averages
calculated as an average of all samples collected within a 12-month period

MCL Maximum Contaminant Level

MCLG Maximum Contaminant Level Goal

MRDL Maximum Residual Disinfectant Level

MRDLG Maximum Residual Disinfectant Level Goal

NA Not Applicable - no established MCL, or testing not conducted

ND Not Detected at or above DLR or RL

NL Notification Level to SWRCB

NTU Nephelometric Turbidity Units

pCi/L picoCuries per Liter

PHG Public Health Goal

ppb parts per billion or micrograms per liter (ug/L)

ppm parts per million or milligrams per liter (mg/L)

ppt parts per trillion or nanograms per liter (ng/L)

RAA Running Annual Average; highest RAA is the highest of all Running Annual Averages calculated as an average
of all the samples collected within a 12-month period

Range Results based on minimum and maximum values; range and average values are the same if a single value is
reported for samples collected once or twice annually

RL Reporting Limit

SI Saturation Index (Langelier)

SWRCB State Water Resources Control Board

TDS Total Dissolved Solids

TON Threshold Odor Number

TT Treatment Technique is a required process intended to reduce the level of a contaminant in drinking water
with no established MCL

TTHMs Total Trihalomethanes

uS/cm microSiemen per centimeter; or micromho per centimeter (umho/cm)
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The graphs below easily illustrate the consistently high-quality water that LVMWD delivers to our customers.
None of the tests for water served to LVMWD customers exceeded the MCLs.
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11,000 TEeEsts oN 1,200 SamMpPLES EVERY YEAR

Every year, LVMWD diligently executes extensive
state-mandated testing for water quality constituents
collecting over 1,200 water samples, taken from the
drinking water system, and conducts over 11,000
laboratory analysis, in a state-certified water quality
lab, to ensure high-quality drinking water and public
health. These tests are conducted by highly-trained
and skilled professionals. This continuous and import-
ant routine ensures that our water is not only safe to
drink but also is consistently the best it can be. Yet,
39% of customers that prefer bottled water drink it
because they believe it is of higher quality than tap
water. While bottled water companies are also re-
quired to conduct testing for water quality through
the Food and Drug Administration, water utilities in
California are required by the State Division of Drink-

ing Water to undergo, arguably, the most stringent and comprehensive water quality testing in the United States,
if not the world. LVMWD continues to meet or exceed all the standards for safe and high-quality drinking water

as established by state mandates.
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LeEARNING MoORE ABouT LEAD EXPOSURE

Recent news stories have raised questions about
the presence of lead in drinking water systems.
LVMWD’s water distribution system has no lead
pipes. In compliance with monitoring requirements,
the District tested for lead at 64 different locations
throughout the service area. Results show that the
levels of lead in LVMWD’s water are well within state
and federal guidelines.

In our region, lead in drinking water primarily comes
from materials and components associated with
home plumbing. These sources can include pipes,
soldering materials used at pipe joints, and older
fixtures such as faucets. If present, elevated levels of
lead can cause serious health problems, especially for
pregnant women and young children.

During 2020, LVMWD completed state mandated
sampling and testing for lead at all 13 pubic schools
within our service area. All schools passed and

tested below the limit for lead. In 2019, lead and
copper tests were not requested by any schools.

When your water has been sitting for extended
periods of time, you can minimize the potential for
lead exposure by flushing your tap for 30 seconds
to two minutes before using water for drinking or
cooking. If you are concerned about lead in your
water, you may wish to have your water tested.

PFAS/PFOA - INFORMATION FOR OUR CUSTOMERS

PFOA/PFOS ARE THE ONLY TWO KNOWN CARCINOGENS WITHIN THE

PFAS FAMILY AND HAVE NOT BEEN FOUND IN LVMWD DRINKING WATER.

Concerns over per- and polyfluoroalkyl substances, or
“PFAS”, have been in the news recently and LVMWD
customers deserve to be in the know. Our commitment
to transparency and the delivery of safe, high quality
water remains at the forefront of our mission.

PFAS, first developed in the 1940’s, are human-made
substances commonly found in consumer products,
such as non-stick pans, water resistant clothing, and
food packaging. These substances are also present in
firefighting foam, manufacturing industries, airports,
and military facilities. They are considered extremely
stable, meaning the compounds within the chemicals
do not break down, lending them the name “forever
chemicals”.

As with just about anything, the prevalence of PFAS
means that they eventually end up present in the
environment. They are found in soil, air, surface and
groundwater, wastewater, landfills, and even within the
human body. While more than 7,800 types of PFAS
have been discovered, perfluorooctanoic acid (PFOA)
and perfluorooctanesulfonic acid (PFOS) are most
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commonly found in the U.S. These substances are the
only two known carcinogens within the PFAS family,
and have NOT been found in LVMWD drinking water.

As you know, LVMWD purchases 100% of our wa-

ter supply from MWD who delivers it from the Sierra
mountain snowpack through 400 miles of pipes and
aqueducts. After years of periodic testing and improve-
ments in testing technology, MWD discovered one form
of PFAS - perfluorohexanoic acid (PFHxA) - in the
drinking water supply. This substance is NOT a known
carcinogen and is not yet regulated in the U.S.

Legislation to regulate PFAS is currently in the works at
both the state and federal levels. As testing and analyt-
ical methods continue to improve, so does our knowl-
edge of these substances and their effects on humans.
LVMWD is staffed with professionals who are commit-
ted to staying up to date on this information to ensure
we continue to provide reliable water that meets or
exceeds the strictest water quality standards in the
nation. Our customers can rest assured knowing their
taps deliver the highest quality water at the best value.



DROUGHT RETURNS TO THE WEST
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On June 15, 2021, the Board of the Las Virgenes Mu-
nicipal Water District activated its Water Shortage
Contingency Plan at Stage 1 - Water Shortage Alert.
California is officially experiencing the second year

of drought conditions. Snowpack in the Sierras and
Colorado River Basin are below average and there is
reduced water supply and runoff to replenish major
reservoirs. Additionally, high temperatures and dry soil
conditions have contributed to larger amounts of loss
to evaporation and infiltration, which have worsened
the drought conditions. Although the District does not
expect to experience a water supply shortage in the
current year, the District is initiating drought response
measures that can be elevated as the conditions
evolve. The District developed a Strategic Communi-
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cations Plan on Drought Messaging that is intended to
serve as the basis for assisting, educating and inspiring
customers to use water wisely, day in and day out. As
part of the Plan, the District will encourage efficient
customers that have been staying within their water
budgets (49%) to continue using water efficiently and
to provide greater focus on assisting and educating the
other customers that have not been using water effi-
ciently. The current percentage of customers that fall
within the inefficient and excessive-use category is 27%
and 24% respectively when averaged over the course
of the past year. The District is looking to lower these
percentages through implementation of the Plan.

OutpoorR WATER CONSERVATION TIPS

Cool’s the Rule

Water when it’s cooler (between
5 p.m. and 10 a.m.) to minimize
water loss due to evaporation
and allow water to reach plant
roots.
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A Sensor is Better

Install a weather-based
irrigation controller to
avoid overwatering your
landscape. For traditional
controllers, adjust the cycle

time as seasons change.

Get Creative with Natives

Plant native, low-water-use plants in
your yard.
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Install drip irrigation or rotary
nozzles that distribute water at a
lower rate, delivering precise
coverage fo plants and reducing
runoff.

"
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As the basis of all life, water needs no introduction
into public consciousness - but it is often taken for
granted. The dedication that goes into ensuring its
continued availability to each and every customer
requires a highly skilled, dedicated, and well-trained
staff. Our water travels over 400 miles - originating in
the Sierra Nevada Mountains - flowing to Metropolitan
Water District’s treatment plants and then distributed
throughout Southern California to 26 different wa-
ter agencies, including Las Virgenes Municipal Water
District (LVMWD). We then deliver it throughout our
region 24/7/365.
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Many people may not know this, but water cannot be
created. All of the water that exists on earth has been
here since our planet formed. Mother nature has simply
recycled it over and over again. Dinosaurs, early human
beings, animals, plants, trees, and our atmosphere has
shared this water so that life can continue. But getting
it to our customers requires much more work and ef-
fort to ensure that it is clean, healthy, and ready to use.
This is why tap water is so special.

Bottled water companies and their advertisement cam-
paigns have helped create the illusion that their water
is safer, of higher quality, and healthier. This water is

tested prior to being bottled, but how long has it been
on the shelf? How does heat and light exposure impact
its quality? How about all of the plastic waste generat-
ed by making these single use bottles? So, it is para-
mount that our customers feel confident in the safety
of their water. In this “Year of the Tap”, LVMWD aims to
address any doubts with your LV Tap water by high-
lighting the extensive measures taken to produce and
provide the highest quality of water to the region.

Customers should be concerned and curious about
exactly what comes out of their taps. The District’s
whole mission is to serve customers clean, safe, and
reliable water. LVMWD will be furthering this discussion
throughout 2021 on its website and social media chan-
nels, and through its education, public outreach events,
and programming.

The “Year of the Tap” campaign creates meaningful
dialogue with the region and provides the opportunity
for customers to learn about topics such as current and
future challenges to water security, regulatory man-
dates, infrastructure, emerging treatment technologies,
extensive workforce training and certification required
of water workers, growing and diverse career opportu-
nities in water, the District’s role in combating climate
change and other customer concerns.

LVMWD WATER SAVING PROGRAMS

LVMWD and the Las Virgenes - Triunfo Joint Powers Authority want all our customers to rise to the challenge
presented by increasingly fickle rain and snowpack by embracing water efficient practices every day as a way of
life. Here are some programs that can help customers meet their water efficiecy goals.

WaterSmart Portal for monitoring daily water use

www.LVMWD.com/AdvancedMeter

Free compost every Saturday for customers

www.LVMWD.com/Community-Compost

Rebates for water saving devices
www.LVMWD.com/Rebates

Free recycled water available for customers
www.LVMWD.com/RWEFillStation
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WATER QUALITY = THE SAME IN ANY LANGUAGE

This report contains important information about your drinking water.

Translate it or speak with someone who understands it.
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For MoRE INFORMATION

LVMWD encourages you to stay informed about The LVMWD Board of Directors meets at 9 a.m. on the
your water. Sign up for eNotification at LVMWD.com/ first and third Tuesday of each month. These meetings
eNotification to receive information on a variety of are conducted at District Headquarters, 4232 Las
topics that interest you. Be sure to check the website Virgenes Rd., in Calabasas, and are open to the public
frequently for timely information on water conservation and live streamed at LVMWD.com/LiveStream

and other topics.
If you wish to speak with someone about your water

The District publishes The e-Current Flow on our service please contact us at (818) 251-2200 or e-mail
website at LVMWD.com/e-Current-Flow. The customer Customer_Service@LVMWD.com.
newsletter is also delivered with your bill.

ApDDITIONAL INFORMATION ABouUT DRINKING WATER SAFETY AND STANDARDS
CALIFORNIA ENVIRONMENTAL PROTECTION AGENCY = STATE WATER RESoURces CoNTROL BOARD

10011 St.

Sacramento, CA 95814

(916) 449-5577
waterboards.ca.gov/tiny/pws.shtml

U.S. ENVIRONMENTAL PrOTECTION AGENCY (USEPA) U.S. CENTER FOR Disease CONTROL AND PREVENTION

Office of Ground and Drinking Water 1600 Clifton Rd.
401 M St., SW Atlanta, GA 30333
Washington, DC 20460 (800) 311-3435
(800) 426-4791 cdc.gov

epa.gov/safewater




