APPENDIX B: eCCR Certification Form (Suggested Format)

Consumer Confidence Report Certification Form
(To be submitted with a copy of the CCR)

Water System Name: Rowland Water District
Water System Number: | 1910194

The water system named above hereby certifies that its Consumer Confidence Report
was distributed on _ 6/15/2023 (date) to customers (and appropriate notices of
availability have been given). Further, the system certifies that the information contained
in the report is correct and consistent with the compliance monitoring data previously
submitted to the State Water Resources Control Board, Division of Drinking Water
(DDW).

Certified by:
Name: Elisabeth Mendez Title: Compliance and Safety Coordinator
Signature: - Wioakrt1 W Jerdo) Date: 6/15/2023
Phone number: (562) 697-1726 blank

To summarize report delivery used and good-faith efforts taken, please complete this
page by checking all items that apply and fill-in where appropriate:

[] CCR was distributed by mail or other direct delivery methods (attach description of
other direct delivery methods used).

X] CCR was distributed using electronic delivery methods described in the Guidance
for Electronic Delivery of the Consumer Confidence Report (water systems utilizing
electronic delivery methods must complete the second page).

X “Good faith” efforts were used to reach non-bill paying consumers. Those efforts

included the following methods:

X Posting the CCR at the following URL: https://www.rwd.org/wp-
content/uploads/2023/06/RWD_WQR23 v2.7_WEB_FINAL.pdf

[] Mailing the CCR to postal patrons within the service area (attach zip codes
used)

[] Advertising the availability of the CCR in news media (attach copy of press

[]

release)

Publication of the CCR in a local newspaper of general circulation (attach a
copy of the published notice, including name of newspaper and date
published)

Posted the CCR in public places (attach a list of locations)

Delivery of multiple copies of CCR to single-billed addresses serving several
persons, such as apartments, businesses, and schools

N
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[]
[]

Delivery to community organizations (attach a list of organizations)
Publication of the CCR in the electronic city newsletter or electronic community
newsletter or listserv (attach a copy of the article or notice)

Electronic announcement of CCR availability via social media outlets (attach
list of social media outlets utilized)

[] Other (attach a list of other methods used)

For systems serving at least 100,000 persons: Posted CCR on a publicly-accessible
internet site at the following URL: www.
For privately-owned utilities: Delivered the CCR to the California Public Utilities
Commission

X O

Consumer Confidence Report Electronic Delivery Certification

Water systems utilizing electronic distribution methods for CCR delivery must complete
this page by checking all items that apply and fill-in where appropriate.

X

N

[

Water system mailed a notification that the CCR is available and provides a direct
URL to the CCR on a publicly available website where it can be viewed (attach a
copy of the mailed CCR notification). URL: https://www.rwd.org/wp-
content/uploads/2023/06/RWD_WQR23 v2.7 WEB_FINAL.pdf

Water system emailed a notification that the CCR is available and provides a direct
URL to the CCR on a publicly available site on the Internet where it can be viewed
(attach a copy of the emailed CCR notification). URL:
WWW.

Water system emailed the CCR as an electronic file email attachment.

Water system emailed the CCR text and tables inserted or embedded into the body
of an email, not as an attachment (attach a copy of the emailed CCR).

Requires prior DDW review and approval. Water system utilized other electronic
delivery method that meets the direct delivery requirement.

Provide a brief description of the water system’s electronic delivery procedures and
include how the water system ensures delivery to customers unable to receive electronic
delivery.

The attached postcard was sent to all Rowland Water District’'s customers.

Electronic announcement was made via Twitter, Instagram, Facebook, and our website
homepage.
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This form is provided as a convenience and may be used to meet the certification
requirement of
section 64483(c) of the California Code of Regulations.



2022 ANNUAL

BEGINNING JULY 1, 2023
Rowland Water District’s 2022 Annual Water
Quality Report will be available online at

RWD.ORG/2022WATERQUALITY

To request a copy of the report by mail, please call (562) 697-1726.
flv
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< ——— TAKING STEPS TO SAVE

To reduce costs to ratepayers and allow for convenient online viewing,
Rowland Water District's Annual Water Quality Report will be available at
https://www.rwd.org/2022WATERQUALITY starting July 1, 2023. If you have
any further questions or would like a printed copy, please call (562) 697-1726
or stop by the District office.

Para reducir costos a los contribuyentes y proveer la manera mas conveniente
viainternet, El Informe Anual de la Calidad del Agua de Rowland Water District
estard disponible en https://www.rwd.org/2022WATERQUALITY a partir
del 1 de julio de 2023. Si usted tiene alguna pregunta o desea una copia
impresa, por favor llame al (562) 697-1726 o visite la oficina de distrito.
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Nh&m gidm bét chi phi cho ngudi ndp thué va dé thuan tién cho viéc tra clu
truc tuyén, Bdo Céo Chat Lugng Nudc Hang Nam ctia Quan Rowland Water
dugc ding tai tai https://www.rwd.org/2022WATERQUALITY bt dau tir ngay
01 thang Bay, 2023. N&u quy vi c6 bat ky cdu hdi nao hodc muén cé mét ban
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Upang mabawasan ang mga gastos ng mga nagbabayad ng rate at
hayaang madaling makita online, ang Taunang Ulat sa Kalidad ng Tubig
(Annual Water Quality Report) ng Rowland Water District ay makikita sa
https://www.rwd.org/2022WATERQUALITY simula sa July 1, 2023. Kung
mayroon ka pang mga tanong o nais mo ng naka-print na kopya, mangyaring
tumawag sa (562) 697-1726 o pumunta sa opisina ng distrito.
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Rowland Water District
3021 Fullerton Road
Rowland Heights, CA 91748
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