Consumer Confidence Report

Certification Form
(To be submitted with a copy of the CCR)

Water System Name: City of Vernon

Water System Number: 1910167

The water system named above hereby certifies that its Consumer Confidence Report was distributed on
June 25, 2018 to customers (and appropriate notices of availability have been given). Further, the system
certifies that the information contained in the report is correct and consistent with the compliance
monitoring data previously submitted to the State Water Resources Control Board, Division of Drinking

Water (DDW).
Certified by: Name: artado-Mogeno
Signature: Ly
Title: Assistant Civil Engineer
Phone Number: (323 ) 583-8811 Date:  7/30/2018

To summarize report delivery used and good-faith efforts taken, please complete this page by checking all

items that apply and fill-in where appropriate:

O
X

CCR was distributed by mail or other direct delivery methods (attach description of other direct
delivery methods used).
CCR was distributed using electronic delivery methods described in the Guidance for Electronic

Delivery of the Consumer Confidence Report (water systems utilizing clectronic delivery methods

must complete the second page).

“Good faith” efforts were used to reach non-bill paying consumers. Those efforts included the

following methods:

X O 0O0 OO 0O00OK

Posting the CCR at the following URL: www.cityofvernon.org/annualwaterqualityreport
Mailing the CCR to postal patrons within the service area (attach zip codes used)
Advertising the availability of the CCR in news media (attach copy of press rclease)
Publication of the CCR in a local newspaper of general circulation (attach a copy of the

published notice, including name of newspaper and date published)

Posted the CCR in public places (attach a list of locations)

Delivery of multiple copies of CCR to single-billed addresses serving several persons, such
as apartments, businesses, and schools

Delivery to community organizations (attach a list of organizations)

Publication of the CCR in the electronic city newsletter or electronic community newsletter
or listserv (attach a copy of the article or notice)

Electronic announcement of CCR availability via social media outlets (attach list of social
media outlets utilized)

Other (attach a list of other methods used): posted the Notice of Electronic Delivery at 4305
S. Santa Fe Avenue (City Hall). Hard copies are available at the Public Utilities Department.
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|:| For systems serving at least 100,000 persons: Posted CCR on a publicly-accessible internet site at
the following URL: www.
[l For privately-owned utilities: Delivered the CCR to the California Public Utilities Commission

Consumer Confidence Report
Electronic Delivery Certification

Water systems utilizing electronic distribution methods for CCR delivery must complete this page by
checking all items that apply and fill-in where appropriate.

B Water system mailed a notification that the CCR is available and provides a direct URL to the CCR
on a publicly available website where it can be viewed (attach a copy of the mailed CCR
notification). URL: www.cityofvernon.org/annualwaterqualityreport

[ ] Water system emailed a notification that the CCR is available and provides a direct URL to the
CCR on a publicly available site on the Internet where it can be viewed (attach a copy of the
emailed CCR notification). URL: www.

[ ] Water system emailed the CCR as an electronic file email attachment.

[1 Water system emailed the CCR text and tables inserted or embedded into the body of an email, not
as an attachment (attach a copy of the emailed CCR).

[0  Requires prior DDW review and approval. Water system utilized other electronic delivery method
that meets the direct delivery requirement.

Provide a brief description of the water system’s electronic delivery procedures and include how the
water system ensures delivery to customers unable to receive electronic delivery.

The City of Vernon sent a Notice of Electronic Delivery of the 2017 Annual Water Quality Report
through a mass mail-out to all customers. The subject Notice provided a prominently displayed Uniform
Resource Locator (URL) with a direct link to the CCR and a notice explaining the nature of the link. The
subject Notice also provided information on whom to contact in the event a hard copy is desired. This
information was provided in both English and Spanish. Additionally, the Notice of Electronic Delivery

was posted at 4305 S. Santa Fe Avenue (City Hall). Hard copies of the CCR are available at the Public

Utilities Department in City Hall. The Water Quality Report can be found on the City website at the
following URL: www.cityofvernon.org/annualwaterqualityreport.

This form is provided as a convenience and may be used to meet the certification requirement of
section 64483(c), California Code of Regulations.

2016 CCR Forms & Instructions Revised Jan 2017
CCR Certification Page 2 of 2



PUBLIC UTILITIES
4305 S. Santa Fe Avenue, Vernon, California 90058
Telephone (323) 583-8811

June 25, 2018

NOTICE OF ELECTRONIC DELIVERY OF THE 2017 ANNUAL WATER QUALITY REPORT
FOR CITY OF VERNON CUSTOMERS

This Notice contains instructions for you to obtain important information about your drinking water.

The Safe Drinking Water Act (SDWA) requires that the City of Vernon (City) provide you with an Annual Water
Quality Report. The purpose of the Annual Water Quality Report is to raise customers’ awareness of the quality
of their drinking water, where their drinking water comes from, what is takes to deliver water to their homes,
and the importance of protecting drinking water resources.

In recent years, the City has mailed a printed copy of the Annual Water Quality Report to comply with the SDWA.
On February 13, 2013, the California Department of Public Health (CDPH) expanded its interpretation of the Safe
Drinking Water Act to allow for electronic delivery of the Annual Water Quality Report. The electronic delivery
method will allow the City of Vernon to reduce the consumption of paper, and minimize potential printing and
mailing costs.

To view your 2017 Annual Water Quality Report and to learn more about drinking water please visit the City’s
website:

www.cityofvernon.org/annualwaterqualityreport

If you would like a paper copy of the 2017 Annual Water Quality Report mailed to your address, or prefer an
electronic version emailed to you, please contact Joanna Hurtado-Torres by phone at (323) 583-8811, extension
No. 888, or by email at: jhtorres@ci.vernon.ca.us.

Sincerely,

gt

Kelly Nguyen
General Manager of Vernon Public Utilities


http://www.cityofvernon.org/annualwaterqualityreport
mailto:jhtorres@ci.vernon.ca.us

PUBLIC UTILITIES
4305 S. Santa Fe Avenue, Vernon, California 90058
Telephone (323) 583-8811

Junio 25, 2018

NOTICIA DE ENTREGA ELECTRONICA DEL INFORME ANUAL DE CALIDAD DEL AGUA DEL ANO 2017 PARA LOS
CLIENTES DE LA CIUDAD DE VERNON

Este aviso contiene instrucciones para obtener informacion importante sobre su agua potable.

La Ley de Agua Potable Segura (SDWA, por sus siglas en inglés) requiere que la Ciudad de Vernon (Ciudad) le
proporcione un Informe Anual de Calidad del Agua. El propdsito del Informe Anual de Calidad del Agua es
sensibilizar a los clientes sobre la calidad de su agua potable, de dénde proviene su agua potable, lo que se
necesita para suministrar agua a sus hogares y la importancia de proteger los recursos de agua potable.

En los ultimos afios, la Ciudad ha enviado una copia impresa del Informe Anual de Calidad del Agua para cumplir
con la SDWA. El 13 de febrero de 2013, el Departamento de Salud Publica de California (CDPH) amplié su
interpretacion de la Ley de Agua Potable Segura para permitir la entrega electrénica del Informe Anual de
Calidad del Agua. El método de entrega electrénica permitira a la Ciudad de Vernon reducir el consumo de papel
y minimizar los posibles costos de impresién y envio.

Para ver su Informe Anual de Calidad del Agua del afio 2017 y para obtener mas informacion sobre el agua
potable, visite el sitio web de la Ciudad:

www.cityofvernon.org/annualwaterqualityreport

Si desea una copia impresa del Informe Anual de Calidad del Agua del afio 2017 enviada por correo a su direccion,
o si prefiere recibir una versién electrénica por correo electrénico, comuniquese con Joanna Hurtado-Torres por
teléfono al (323) 583-8811, extension 888 o por correo electrénico a: jhtorres@ci.vernon.ca.us.

Sinceramente,

i e

Kelly Nguyen
General Manager de Vernon Public Utilities


http://www.cityofvernon.org/annualwaterqualityreport
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