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APPENDIX F: Certification Form (Suggested Format)

Consumer Confidence Report
Certification Form
(to be submitted with a copy of the CCR)

(To certify electronic delivery of the CCR, use the certification form on the State
Water Board’s website at
http://www.swrcb.ca.gov/drinking water/certlic/drinkingwater/ CCR.shtml)

Water System Name: Sunny Slope Water Company
Water System Number: | CA1910157

The water system named above hereby certifies that its Consumer Confidence Report
was distributed on 07/01/2021 & 08/01/2021 to customers (and appropriate notices of
availability have been given). Further, the system certifies that the information contained
in the report is correct and consistent with the compliance monitoring data previously
submitted to the State Water Resources Control Board, Division of Drinking Water.

Certified by: | Name: Carrie Chan
Signature: &VMM %
Title: Water Quality
Phone (626 ) 287 — 5238 x 120 | Date: 09/20/2021
Number:

To summarize report delivery used and good-faith efforts taken, please complete the
below by checking all items that apply and fill-in where appropriate:

[l CCR was distributed by mail or other direct delivery methods. Specify other direct
delivery methods used:

[ “Good faith” efforts were used to reach non-bill paying consumers. Those efforts
included the following methods:

XI  Posting the CCR on the Internet at
https://www.sunnyslopewatercompany.com/s/SSWC-2020-CCR.pdf

Mailing the CCR to postal patrons within the service area (attach zip codes
used)

[]
[] Advertising the availability of the CCR in news media (attach copy of press
[]

release)

Publication of the CCR in a local newspaper of general circulation (attach a
copy of the published notice, including name of newspaper and date
published)

Posted the CCR in public places (attach a list of locations)

[]
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[] Delivery of multiple copies of CCR to single-billed addresses serving several
persons, such as apartments, businesses, and schools

[] Delivery to community organizations (attach a list of organizations)
[] Other (attach a list of other methods used)

[[1 For systems serving at least 100,000 persons: Posted CCR on a publicly-
accessible internet site at the following address: www.

[ ] Forinvestor-owned utilities: Delivered the CCR to the California Public Utilities
Commission

This form is provided as a convenience for use to meet the certification requirement of
the California Code of Regulations, section 64483(c).

Notice of CCR availability on customer’s billing statement with direct website link.

Billing is now monthly instead of bi-monthly, but we sent out the message on

two bills (June billing on 07/01/2021 and July billing on 08/01/2021).

CCR posed to company website.

CCR uploaded to the electronic Annual Reporting System.

Hard-copy of CCR available upon request.
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1040 EL CAMPO DRIVE
PASADENA,CA 91107

ACCOUNT NUMBER CUSTOMER NAME

ROUTE # SERVICE ADDRESS

SUNNY SLOPE WATER COMPANY

E—

[3/21]

OFFICE HOURS: Monday - Thursday 7am - 4pm
Open every other Friday 7am - 3:30pm
Closed Holidays

BILLING DATE DUE DATE

DUE UPON RECEIPT

SERVICE PERIOD AMOUNT DUE

YOUR WATER CONSUMPTION IS BILLED IN HUNDRED CUBIC FEET(CCF)
ONE CCF EQUALS 748 GALLONS

PLEASE PAY WATER BILL UPON RECEIPT

BILLS DELINQUENT 45 DAYS FROM DATE OF BILLING SUBJECT

ADD’L Previous Current CCF
SERVICE Reading Reading
0 300 300 0
DESCRIPTION AMOUNT

TO $15 PENALTY. BILLS DELINQUENT 60 DAYS FROM DATE OF
BILLING SUBJECT TO TERMINATION OF SERVICE PLUS $40.00
TURN ON CHARGE.

EMERGENCY AFTER HOURS TURN-ON CHARGE
$50.00

WATER TERMINATION NOTICE DELIVERY FEE
$15.00

IF YOU HAVE A QUESTION REGARDING THIS BILL,

PLEASE CONTACT OUR OFFICE AT
(626) 287-5238

sswc@sunnyslopewatercompany.com

Previous Balance
Water Charge

2" Meter Svc Chg
Reservoir Surcharge

Website: sunnyslopewatercompany.com

TOTAL AMOUNT DUE

Our 2020 Consumer Confidence Report on Water Quality (CCR) is now available online for

Shareholders/Customers. This report can be found at

http://www.sunnyslopewatercompany.com/s/SSWC-2020-CCR.PDF

For questions regarding CCR or request(s) for a copy, please call our office.

PLEASE RETURN THE LOWER PORTION WITH YOUR PAYMENT

MAKE CHECKS PAYABLE TO:

SUNNY SLOPE WATER CO

%UNN MTER 1040 EL CAMPO DRIVE
PASADENA, CA 91107

ADDRESSEE:

SSS0802B
2000000003 1/3

ACCOUNT NUMBER:

TOTAL AMOUNT DUE:

DUE DATE: DUE UPON RECEIPT,

AMOUNT ENCLOSED: $

PLEASE REMIT TO:

SUNNY SLOPE WATER COMPANY
PO BOX 60310
LOS ANGELES, CA 90060-0310




