
APPENDIX B:  eCCR Certification Form (Suggested Format) 

Reference Document for Electronic Delivery of CCRs, Appendix B 

Revised January 2019 B-1 

Consumer Confidence Report 

Certification Form 
(To be submitted with a copy of the CCR) 

Water System Name: Sunny Slope Water Company 

Water System Number: 1910157 

The water system named above hereby certifies that its Consumer Confidence Report was distributed on 

06/03/2019 & 07/01/2019 to customers (and appropriate notices of availability have been given).  Further, 

the system certifies that the information contained in the report is correct and consistent with the compliance 

monitoring data previously submitted to the State Water Resources Control Board, Division of Drinking 

Water (DDW). 

Certified by: Name: Carrie Chan   

 Signature: 
 

  

 Title: Water Quality   

 Phone Number: (  626  )  287 – 5238 x 120 Date: 9/26/2019 
 

To summarize report delivery used and good-faith efforts taken, please complete this page by checking all 

items that apply and fill-in where appropriate: 

☒ CCR was distributed by mail or other direct delivery methods (attach description of other direct 

delivery methods used). 

☒ CCR was distributed using electronic delivery methods described in the Guidance for Electronic 

Delivery of the Consumer Confidence Report (water systems utilizing electronic delivery methods 

must complete the second page). 

 “Good faith” efforts were used to reach non-bill paying consumers.  Those efforts included the 

following methods: 

☒ Posting the CCR at the following URL: www.sunnyslopewatercompany/water  

 Mailing the CCR to postal patrons within the service area (attach zip codes used) 

 Advertising the availability of the CCR in news media (attach copy of press release) 

 Publication of the CCR in a local newspaper of general circulation (attach a copy of the 

published notice, including name of newspaper and date published) 

 Posted the CCR in public places (attach a list of locations) 

 Delivery of multiple copies of CCR to single-billed addresses serving several persons, such 

as apartments, businesses, and schools 

 Delivery to community organizations (attach a list of organizations) 

 Publication of the CCR in the electronic city newsletter or electronic community newsletter 

or listserv (attach a copy of the article or notice) 

 Electronic announcement of CCR availability via social media outlets (attach list of social 

media outlets utilized) 

☒ Other (attach a list of other methods used)  Available at office.                                                 . 

 For systems serving at least 100,000 persons:  Posted CCR on a publicly-accessible internet site at 

the following URL:  www.  

 For privately-owned utilities:  Delivered the CCR to the California Public Utilities Commission 



Reference Document for Electronic Delivery of CCRs, Appendix B 

Revised January 2019 B-2 

Consumer Confidence Report 

Electronic Delivery Certification 
 

Water systems utilizing electronic distribution methods for CCR delivery must complete this page by 

checking all items that apply and fill-in where appropriate.  
 

 Water system mailed a notification that the CCR is available and provides a direct URL to the CCR 

on a publicly available website where it can be viewed (attach a copy of the mailed CCR notification). 

URL: www.___________________________________________________________ 

 Water system emailed a notification that the CCR is available and provides a direct URL to the CCR 

on a publicly available site on the Internet where it can be viewed (attach a copy of the emailed CCR 

notification). URL: www.________________________________________________ 

 Water system emailed the CCR as an electronic file email attachment. 

 Water system emailed the CCR text and tables inserted or embedded into the body of an email, not 

as an attachment (attach a copy of the emailed CCR). 

 Requires prior DDW review and approval. Water system utilized other electronic delivery method 

that meets the direct delivery requirement. 

 

Provide a brief description of the water system’s electronic delivery procedures and include how the water 

system ensures delivery to customers unable to receive electronic delivery.  

 

CCR’s were mailed with customer’s billing statement. 

CCR also posted to company website. 

Hard-copy of CCR available at office. 

CCR uploaded to the electronic Annual Reporting System. 

 

 

 

 

 

 

 

 

 

This form is provided as a convenience and may be used to meet the certification requirement of 

section 64483(c) of the California Code of Regulations. 



DLR Range

Results
 (a) Minimum - Maximum

Primary Drinking Water Standards  (Health Related Concerns)

DISINFECTANT AND DISINFECTION BY-PRODUCTS
 (b)

Chlorine Residual (mg/L) [4] [4] N/A 1.04 0.49 - 1.94 No Tested Weekly System  Drinking water disinfectant

Total Trihalomethanes (TTHM)  (µg/L) 80 N/A 0.5 2.9 ND - 4.5 No Tested Quarterly System  By-product of drinking water chlorination

Haloacetic Acids (five) (HAA5)  (µg/L) 60 N/A 0.5 ND ND No Tested Quarterly System  By-product of drinking water chlorination

MICROBIOLOGICAL

Total Coliforms 
(c) 0% (0) (0) ND 0.00% No Tested Weekly System  Naturally present in the environment

INORGANIC CHEMICALS

Copper (mg/L) 
(d) AL = 1.3 0.3 0.05 0.32 ND - 0.55 No 2016 System  Corrosion of household plumbing system

Lead (µg/L) 
(d) AL = 15 0.2 5 ND ND - 15 No 2016 System  Corrosion of household plumbing system

Fluoride (mg/L) 2 1 0.1 0.86 0.86 No 2018 Wells  Erosion of natural deposits

Nitrate as N (Nitrogen)  (mg/L) 10 10 0.4 3.65 2.5 - 4.8 No Tested Weekly System  Leaching from fertilizer use

Chromium, Hexavalent (µg/L) 
(e) (10) 0.2 1 8.6 7.3 - 11.0 No Tested Monthly System  Naturally present in the environment; industrial wastes

RADIOACTIVITY                                                      

Gross Alpha Activity (pCi/L) 15 (0) 3 8.73 6.87 - 9.74 No 2018 Wells  Erosion of natural deposits

Combined Radium (pCi/L) 5 (0) 1 0.05 0.019 - 0.075 No 2016 Wells  Erosion of natural deposits

Uranium (pCi/L) 20 0.43 1 9.65 3.3 - 16.0 No 2016 Wells  Erosion of natural deposits

Secondary Drinking Water Standards  (Aesthetic Qualities, Not Health-Related) and Other Constituents of Interest

Turbidity (NTU) 5 N/A 0.1 0.26 0.2 - 0.6 No Tested Monthly System  Erosion of natural deposits

Odor-Threshold (Units) 3 N/A 1 1.08 1.0 - 2.0 No Tested Monthly System  Naturally-occurring organic materials

Boron (µg/L) N/A N/A 100 180 180 No 2018 Wells  Runoff/leaching from natural deposits

Calcium (mg/L) N/A N/A N/A 41 41 No 2018 Wells  Runoff/leaching from natural deposits

Chloride (mg/L) 500 N/A N/A 12 12 No 2018 Wells  Runoff/leaching from natural deposits

Hardness as CaCO3 (mg/L) N/A N/A N/A 150.0 150 No 2018 Wells  Runoff/leaching from natural deposits

Magnesium (mg/L) N/A N/A N/A 11 11 No 2018 Wells  Runoff/leaching from natural deposits

Manganese (µg/L) 50 N/A 20 11 11 No 2018 Wells  Leaching from natural deposits

Potassium (mg/L) N/A N/A N/A 1.6 1.6 No 2018 Wells  Runoff/leaching from natural deposits

Sodium (mg/L) N/A N/A N/A 27 27 No 2018 Wells  Runoff/leaching from natural deposits

Specific Conductance (µmho/cm) 1,600 N/A N/A 410 410 No 2018 Wells  Substances that form ions in water

Sulfate (mg/L) 500 N/A 0.5 37 37 No 2018 Wells  Runoff/leaching from natural deposits

Total Dissolved Solids (mg/L) 1,000 N/A N/A 250 250 No 2018 Wells  Runoff/leaching from natural deposits

 mg/L = parts per million or milligrams per liter AL = Action Level MCL = Maximum Contaminant LevelN/A = Not Applicable

 µg/L = parts per billion or micrograms per liter NL = Notification Level MRDL = Maximum Residual Disinfectant Level

 ng/L = parts per trillion or nanograms per liter

 pCi/L = picoCuries per liter DLR = Detection Limit for Purposes of Reporting PHG = Public Health Goal

 µmho/cm = micromhos per centimeter ND = Not Detected at DLR MCLG = Maximum Contaminant Level Goal

 NTU = Nephelometric Turbidity Units < = detected but average is less than the indicated DLR MRDLG = Maximum Residual Disinfectant Level Goal

FOOTNOTES
(a)

(b)

(c)

(d)

(e)

SUNNY SLOPE WATER COMPANY 2018 DRINKING WATER QUALITY 
(Results are from the most recent testing performed pursuant to state and federal drinking water monitoring regulations)

CONSTITUENT AND (UNITS)

MCL

or

[MRDL]

PHG

(MCLG) or

[MRDLG]

GROUNDWATER SOURCES MOST

RECENT

TESTING

SAMPLE

LOCATION
TYPICAL ORIGINS OF CONSTITUENT

IN 

VIOLATION?

The results reported in the table are average concentrations of the constituents detected in your drinking water during 2018 or from the most recent tests, except for Chlorine Residual, TTHM, Total Coliforms, and Copper,

which are described below. 

The result is the highest percentage of positive samples collected in a month during year 2018.  Coliforms are bacteria used as an indicator that, if present, other potentially harmful bacteria may be present.  

No more than 5.0% of the monthly samples may be Total Coliform-positive; therefore, the MCL was not violated in 2018.

Thirty (30) Lead and Copper Rule compliance samples were collected at representative residential taps in September 2016.  The next set of Lead and Copper samples will be collected in 2019.

Lead was detected in only 1 sample and copper was detected in 14 samples; however neither of the constituents exceeded the Action Level of the 90th percentile.  

The regulatory Action Level is the concentration of a contaminant which, if exceeded, triggers treatment or other requirements that a water system must follow. 

In May 2017, the SWRCB removed the MCL for hexavalent chromium after a court ruling invalidating the 10 parts per billion limit as economically unfeasible.  Until a new MCL is determined, SSWC will continue to honor the 10 parts per billion limit.

Samples were collected in the distribution system.  The highest quarterly running annual average and the range of the individual results are presented. 

EXPLANATION



(800) 955-9330 

Home | e-Services | Reports | Support | Log Out

Job Tracking

Upload Files

Print Image Archive

Exception Processing

Insert Management

Message Manager

Download Files

User Management

Insert Details

Insert Request By:

Title: System Administrator

Name: nacho magallon

Email: nacho@sunnyslopewatercompany.com

Street Address: 1040 El Campo dr

City, State & Zip: Pasadena, CA 91107

Phone: (626) 287-5238

After Hours Contact: 626-274-2353

Insert Description:

Insert Name: 2018 CCR

Insert Type: InfoSend Produced

Paper: Plain Uncoated White

Insert Size: 11" X 17"

Duplex Printing: Yes

Front Print Color: Black

Back Print Color: Black

Folding Required: Yes

Cutting Required: No

Art-work File: 2018 SSWC CCR.pdf

Insert Run Details:

Insert With: NEW_STATEMENTS

Estimated Quantity: 6,300

Run Dates: Specific Start & Stop Dates

Start Date: 05/29/2019

End Date: 07/05/2019

Leftovers: Return to Client

Notes: PLEASE MAIL LEFTOVER NO MORE THEN 50 PCS.

Leftovers ship to:
nacho magallon (626) 287-5238
1040 El Campo dr
Pasadena, CA 91107

If Mail Piece Weight
Exceeds 3.5 Ounces
(Current USPS limit

before additional
postage required):

Contact Client

Selective Inserting: No

Insert Billing:

Billing Option: Separate Invoice

Billing Instructions: Separate invoice

By submitting this form, I acknowledge the following:

I am an authorized representative from the above referenced organization.1. 
I have read and understand InfoSend's Insert Guidelines. Obtain a copy here.2. 
InfoSend will not be held liable for any costs resulting in a failure to follow the guidelines set forth
within this document.

3. 

Trade custom allows for a 10% overrun or underrun - We will bill for quantity printed, this may be
different from the quantity inserted.

4. 
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