Consumer Confidence Report

Certification Form
(To certify electronic delivery of the CCR, use the certification form on the State Board’s website at
http://www.swrcb.ca.gov/drinking water/certlic/drinkingwater/CCR.shtml)

Water System Name: City of Beverly Hills
Water System Number: CA 1910156

The water system named above hereby certifies that its Consumer Confidence Report notification cards
were distributed on 6/21/2024 and posted the CCR on the City’s website on 6/21/2024. The system
certifies that the information contained in the report is correct and consistent with the compliance
monitoring data previously submitted to the State Water Resources Control Board, Division of Drinking

Water.
Certified by: Name: Jason W. Dyogi
Signature: % ) O/)&M
Title: \&a\f}er Quality Specialist O \
Phone Number:  (310) 285 - 2483 Date: 9/19/2024

To summarize report delivery used and good-faith efforts taken, please complete the below by checking
all items that apply and fill-in where appropriate:

X

CCR was distributed by mail or other direct delivery methods. Specify other direct delivery
methods used: The CCR was posted on the City’s website on 6/21/2024. Notifications cards were
mailed to all non-paying and paying residents. Also, additional notifications were provided in the
local “Backbone Newsletter”, local newspapers and were provided at two City commission

meetings.

“Good faith” efforts were used to reach non-bill paying consumers. Those efforts included the
following methods:

Posting the CCR on the Internet at www.beverlyhills.org/waterqualityreports

Mailing the CCR to postal patrons within the service area for those who requested hard

copies.
Advertising the availability of the CCR in news media (attach copy of press release)

Publication of the CCR in a local newspaper of general circulation (attach a copy of the
published notice, including name of newspaper and date published)

Posted the CCR in public places (attach a list of locations)

Delivery of multiple copies of CCR notification cards to single-billed addresses serving
several persons, such as apartments, businesses, and schools

Delivery to community organizations (attach a list of organizations)
Other — Newsletter called the “Backbone” (attach a list of other methods used)

MO XX XX XX

[] For systems serving at least 100,000 persons: Posted CCR on a publicly accessible internet site at

[

the following address:

For investor-owned utilities: Delivered the CCR to the California Public Utilities Commission

This form is provided as a convenience for use to meet the certification requirement of the California Code of Regulations, section 64483(c).
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Consumer Confidence Report
Electronic Delivery Certification

Water systems utilizing electronic distribution methods for CCR delivery must complete this
page by checking all items that apply and fill-in where appropriate.

Y

[l

Water system mailed a notification that the CCR is available and provides a direct URL to the CCR
on a publicly available website where it can be viewed (attach a copy of the mailed CCR
notification). URL: www.beverlyhills.org/waterqualityreports

Water system emailed a notification that the CCR is available and provides a direct URL to the
CCR on a publicly available site on the Internet where it can be viewed (attach a copy of the
emailed CCR notification). URL: www.

Water system emailed the CCR as an electronic file email attachment.

Water system emailed the CCR text and tables inserted or embedded into the body of an email, not
as an attachment (attach a copy of the emailed CCR).

Requires prior DDW review and approval. Water system utilized other electronic delivery method
that meets the direct delivery requirement.

A total of 28,016 notifications were mailed to all City of Beverly Hills and City of West

Hollywood water customers, residents, and businesses utilizing a mailing house

service on 06/21/2024. The post cards provided details on how to view the Consumer

Confidence Report (CCR) online and how to request a hardcopy from the Water Utilities

Bureau. Social Media postings for Facebook, Instagram and X (Formerly known as Twitter) were posted on 06/26/2024.

A PowerPoint presentation and Q&A to the public was provided to the Public Works

Commission on 08/11/2024. Another PowerPoint presentation and Q&A will be provided

to the Health and Safety Commission on 10/28/2024. A newsletter about the CCR was

provided in July and August water bills. Notification was also published in the Beverly

Press Newspaper on 6/27/2024, Beverly Hills Weekly on 7/4/2024 and Beverly Hills Courier

on 6/28/2024. Hardcopies were also delivered to City Hall, Public Works, Library, Police Department and Fire Department.

This form is provided as a convenience and may be used to meet the certification requirement of
section 64483(c), California Code of Regulations.
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Mailed Notification Card

2023

WATER QUALITY

= AVAILABLE
REPORT _ i CLos JULY 1, 2024

Pt & GRS
\BEVERLY/
NHILLS /

Leading the Way:
Ensuring High Quality Water
through Innovation and Investment.
Department of Public
Works Water Utility

To have a printed copy mailed to you once
it's available on July 1, 2024, please call

93,288 Total constituents
analyzed from sampling

(310) 285-1000 or email askBH@beverlyhills.org. 13,319 Total regulatory
. L constituents analyzed

Para recibir una copia impresa por correo from sampling

una vez que esté disponible el 1 de julio

de 2024, llame al (310) 285-1000 o envie un 79,369 Total field

.- ; test: ducted
correo electronico a askBH@beverlyhills.org. ests conducte

. . 600 Total non-regulat
View online or download at: coﬁs‘;‘nﬂ;’ﬂtéiﬂ Ezc:grg

www.beverlyhills.org/waterqualityreports from sampling

P al(© G

(BE\ = W City of Beverly Hills First Class
BHVIIELR(L o Department of Public Works Presorted
Y oo A 345 Foothill Road Ug FXT‘E’E
05 Beverly Hills, CA 20210 Permit 3328
Los Angeles CA
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United States Postal Service

Postage Statement
United States Postal Service
Postage Statement—First-Class Mail
and USPS Ground Advantage -
Uss this form for First-Class Mail and USPS Ground
Permit Holder name, Address, Email, Telaphone ﬂmw i athar than pemmit holder] el
Chyot B L mﬁumm Design Pring
ﬁ”""" i E £364 Vanics Bivd
5 mmmm1m? m“ﬁt’*&“ Los Angeles, CA 900
Jullus @chromad. com wicloriapex-mb. com
562-841-8860 714-273.3868 3235439444
EPS Cust Rel. No. JF-12183 m%ﬂ}m s cRI:l' TELT:
— Fosiomc ofMaling | Malers Date Coal Statamant Seq. mﬂimm o, _
Los Argales, CA D0052.55%8 Jun 21, 2024 103706 = a"“u"m'
- s SEF Transaction ID# |Parcals
ﬂn:-w wr e Wm— WﬂnmmF 18 ﬁawm_““’ 5 1 i Latter Trays
Dm—u E“ GE.I‘:MMH Tow P Total Waight Customer G 12 2 . Letter Trays
Pactads. " 3
§‘E¢nmmh O 28,016 1136982 | Traeton 0 ENM Letior Trays
Ancilisry Serdica [ Aemmative Mothod | [ Library Mail For Aaflomason Frice 0 Flat Trays
e 0] i D Pecioicats Letter or Flal-size malpieces contain: o L =
[ ncoale O onecoseacs | [ Madia Mad meo&hmmmmm”: mm-ﬂ nmm
' Yes
O scs D [T o e ! Pocin Hied Ves [iNo| 08/14/2024
Parts Completed (Salsctalithatapply:. (@A OB OC OD OS ONSA
1 Subtotal Postage (Add parts fotals) $9,972.22
2 Prica i Which Postage Aftxed (Eneck ona). [ Correct [T iowest L resithar poan$ = Fﬂﬂhﬂlm =
— st psces banring /PC Posiags o
3 S = incentive/Discount Flat Dollar Amount| -
4 Fee Flat Dollar Amount|+
5

Incentive/Tscount Claimed: Type of Fee: . A
mailer's cartifes acoeptance of Rability for and ravenus defciancies assessed an &hmmuw an

E:iuth rubm:ﬁ\mgﬂﬁ nﬂ'ﬂmwhm‘am Iﬂﬂfﬁ: %'

tsa liatie for any defcloncies resulting from W‘W | m.mi A m“““ 3 ard thal e

mmmumﬂ'l‘““ﬂ“ pwd M ““nhhbzm‘ﬂ.:ﬂunmlkhmnlﬂﬂ

information requeasted on ﬂmmumnm pmdhl.tmm
Pﬂnamhrhmm"mmwv“mm
mqm«w
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Social Media Posting
Facebook

vy City of Beverly Hills - Government @ is in Beverly Hills, CA.

T

June 26 - &
Water News! §
We're thrilled to announce the release of our latest Consumer Confidence Report [CCR) * § It's
mare than just a requirement — it's our promise of transparency and ensuring you have all the info
about your water quality. §%

Curious about your water's source or what's in it? Look no further! Cur CCR offers 3
comprehensive snapshot of our water quality, mandated by the State Water Resources Control
Board and submitted to the Division of Drinking Water (DDW) local d... See more

2023 A

WATER QUALITY

REPORT

2 5

(BBVERLY
L HILLS

Leading the Way:

Ensuring High Quality Water
Through Innovation and Investment.

Department of Public
Works Water Utility

93,288 Total constituents
analyzed from sampling

13,319 Total requlatory \
constituents analyzed AVAILABLE
from sampling : - JuLy 1, 2024

79,369 Total field
tests conducted

600 Total non-regulatory

constituents analyzed
from sampling

View online or download at:
www.beverlyhills.org/waterqualityreports
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Social Media Posting

Instagram

cityofbevhills &

Beverly Hills, California

__‘aAGh._
\BEVERLY/
VHILLS

cityofbevhills # Water News! §

We're thrilled to announce the release of our latest Consumer
Confidence Report (CCR)! [ It's more than just a requirement
—it's our promise of transparency and ensuring you have all the
info about your water quality. ‘b

2023

WATER QUALITY

REPORT

Curious about your water's source or what's in it? Look no
further! Qur CCR offers a comprehensive snapshot of our water
quality, mandated by the State Water Resources Control Board
and submitted to the Division of Drinking Water (DDW) local

Leading the Way: i -

Access the CCR online at beverlyhills.org/waterqualityreports,

Ensuring H igh Quanty Water i 5 Prefer & printed copy? We've got you covered! £ Just callus ot
- 3 o 4 \ (310) 285-1000 or send us an email at askBH@beverlyhills.org,
Through Innovation and Investment. . o O and we'll mail ane cut to yeu.

We're committed to providing you with the best quality water
possible. Thank you for being a part of our amazing community!
#WaterQuality #ConsumerConfidenceReport #BeverlyHillsWater

Department of Public
Works Water Utility

93,288 Total constituents
analyzed from sampling

sahar.ezzi @ ©
Tiw Tlike Reply

13,319 Total regulatory b
constituents analyzed c : AVAILABLE
from sampling " o 4 |ULY 1, 2024

79,369 Total field
tests conducted

600 Total non-regulatory
constituents analyzed
from sampling

Qv W

24 likes

June 26

@ Add a comment...

View online or download at:
www.beverlyhills.org/waterqualityreports
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Social Media Posting
X (formerly known as Twitter)

CityofBeverlyHills
We’re thrilled to announce the release of our latest Consumer Confidence
Report (CCR)!

Prefer a printed copy? We've got you covered! ™A Just call us at (310) 285-
1000 or send us an email at askBH@beverlyhills.org

AV LABLE
JuLy 1, 2024

Leading the Way:

Ensuring High Quality Water
Through Innovation and Investment.

#3008 Tota! conatituents
analypad fram sampling

Department of pUinC 12,379 Total regulatory

coniituenty anslyzed

Works Water Utility o i

' Toral flekd
teets e nductod

View online or download at: . 600 Total nen-regulaiory
www.beverlyhills.org/waterqualityreports Shoont bntyie
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Newspaper Posting
Beverly Hills Courier

Licht experime nts with acdding space 1o intention matters.” copy witl
his :|r|_1.-.-1c:lrhi1|g with Tour punn-ls ol woil While the show gels gt rtle froam The ¢

2023

WaTER l’_.JLJ.nLIT‘I'

REPOR

Leading the Way:

Ensuring High Quality Water
Through Innovation and Investment.

Department of Public
Works Water Utility

Ta have a printed copy malled to you -‘ﬁ 'H‘-
once ItU's avallabie on July 1. 2025,

please call (310) 2851000 or emall BEVERLY
AskBH@beverlyhills.org L\ HI “

Para recibir una copla impresa por
COIMen una vez gue esté disponible
el 1 de juliode 2024, llame al

(3102) 2B5-1000 o envie un comen
glectronico a AskBHGbeverlyhills.org

P32 08 Total constituents
.1-|1.1|','.red from sampling

13,319 Total regulatory
constitusnts analyzed
from sampling

AVAILABLE
JuLy 1, 2024

79,349 Total field
tests conduched

&00 Total mon-requiatong
conatituents analyred
Frorm 5.3.:1[_-|i|.9

View online or download at:
wiwabaverlyhills.org/watergqualityreports

JUNE 28, 3024
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Newspaper Posting
Beverly Hills Weekly

2023

WATER QUALITY

REPORT

Leading the Way:

Ensuring High Quality Water
Through Innovation and Investment.

Department of Public
Works Water Utility

To have a printed copy mailed to you el ) (5
once it's available on July 1, 2024,
please call (310} 285-1000 or email BEVERLY

AskBH@beverlyhills.org. 1 j

Para recibir una copia impresa por
cofred Una vez gue esté disponible

el 1 de julio de 2024, llame al

{310) 285-1000 o envie un correo
electronico a AskBHG@beverlvhills.org.

|
(
C
L

— e A

93,288 Total constituents
analyzed from sampling

13,319 Total reguiatory
constituents analyzed
from sampling

o AVAILABLE
s coigted. JULY 1, 2024
&00 Total non-regulatory

constituents analyzed
from sampling

View online or download at:
www.beverlyhills.org/waterqualityreports

138 = by it s Bl R85 Doy i o 11T g oo it
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phate by Chris Erskine

1out knowing that it is

sest known for his

Newspaper Posting

Beverly Press

=FYL, seven different = But, honestly, he's kind of a

channels/platforms will now camry  coward.

For more posts, please go o

NFL games. = Don’t forget, you can bring ChrisErskinel A.com.

“‘).GL

BEVERLY
HILLS

Leading the Way:

Ensuring High Quality Water

Through Innovation and Investment.

Department of Public

Works Water Utility

To have a printed copy mailed to you
once it's available on July 1, 2024,
please call (310) 285-1000 or email
AskBH@beverlyhills.org.

Para recibir una copia impresa por
correo una vez que esté disponible
el1 de julio de 2024, llame al

(310) 285-1000 o envie un correo
electrénico a AskBH@beverlyhills.org.

93,288 Total constituents
analyzed from sampling

13,319 Total regulatory
constituents analyzed
from sampling

79,369 Total field
tests conducted

600 Total non-regulatory
constituents analyzed
from sampling

View online or download at:
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Newsletter
The Backbone

The City is happy to anncunce that we, once again, provided

WATEN QuUALITY

RERPORT jm-'.-ur}l_.-:al_:_ﬁ high quality drinking water in the 2023 calendar year. The
ULY 1, 02

Consumer Confidence Report (CCR) is an annual water
quality report that requires water suppliers to inform customers
where their water comes from, what is in their water, and any
violations of standards that may hove occurred. This annual
report requirement is mandated by the State Water Resources

ment

. bl i Conirel Board and must be submitted to the Division of Drinking
Department of I?':'Ibhc TLIY Bl iy Water [DDW) local division office. The CCR can be found
Works Water Utility “hmme L anline at beverlyhills.org/waterqualityreport. If you would like
T @ a printed copy mailed to you, please call {310) 2B5:2447 or
lew online or download at: R . :
v i ki ::rqual' .ﬁ.u..mﬁr_.':é email askPW@beverlyhills.org.

Reference Manual, Appendix G
Revised January 2019 G-11



