Consumer Confidence Report
Certification Form

(To certify electronic delivery of the CCR, use the certification form on the State Board’s website at

http://www.swrcb.ca.gov/drinking water/certlic/drinkingwater/CCR.shtml)

Water System Name: City of Beverly Hills
Water System Number: CA 1910156

The water system named above hereby certifies that its Consumer Confidence Report notification cards
were distributed on 6/16/2023 and posted the CCR on the City’s website on 6/21/2023. The system certifies
that the information contained in the report is correct and consistent with the compliance monitoring data
previously submitted to the State Water Resources Control Board, Division of Drinking Water.

Certified by: Name: Jason W. Dyogi
Signature: % N} Q,)@ AN
Title: \&a\ger Quality Specialist NI
Phone Number:  (310) 285 -2483 Date: 8/25/2022

To summarize report delivery used and good-faith efforts taken, please complete the below by checking all
items that apply and fill-in where appropriate:

X CCR was distributed by mail or other direct delivery methods. Specify other direct delivery methods
used: The CCR was posted on the City’s website on 6/21/2023. Notifications cards were mailed to
all non-paying and paying residents. Also, additional notifications were provided in the local

3

‘Backbone Newsletter”, local newspapers and were provided at two City commission meetings.

X]  “Good faith” efforts were used to reach non-bill paying consumers. Those efforts included the
following methods:

X

MO XK XX X

Posting the CCR on the Internet at
https://www.beverlyhills.org/departments/publicworks/utilities/waterservices/consu
merconfidencereports/web.jsp

Mailing the CCR to postal patrons within the service area for those who requested hard

copies.
Advertising the availability of the CCR in news media (attach copy of press release)

Publication of the CCR in a local newspaper of general circulation (attach a copy of the
published notice, including name of newspaper and date published)

Posted the CCR in public places (attach a list of locations)

Delivery of multiple copies of CCR notification cards to single-billed addresses serving
several persons, such as apartments, businesses, and schools

Delivery to community organizations (attach a list of organizations)
Other — Newsletter called the “Backbone” (attach a list of other methods used)

X]  For systems serving at least 100,000 persons: Posted CCR on a publicly accessible internet site at
the following address: www.beverlyhills.org/waterqualityreports

[] For investor-owned utilities: Delivered the CCR to the California Public Utilities Commission

This form is provided as a convenience for use to meet the certification requirement of the California Code of Regulations, section 64483(c).
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Consumer Confidence Report
Electronic Delivery Certification

Water systems utilizing electronic distribution methods for CCR delivery must complete this page
by checking all items that apply and fill-in where appropriate.

Y

[l

Water system mailed a notification that the CCR is available and provides a direct URL to the CCR
on a publicly available website where it can be viewed (attach a copy of the mailed CCR notification).
URL: www.beverlyhills.org/waterqualityreports

Water system emailed a notification that the CCR is available and provides a direct URL to the CCR
on a publicly available site on the Internet where it can be viewed (attach a copy of the emailed CCR
notification). URL: www.

Water system emailed the CCR as an electronic file email attachment.

Water system emailed the CCR text and tables inserted or embedded into the body of an email, not
as an attachment (attach a copy of the emailed CCR).

Requires prior DDW review and approval. Water system utilized other electronic delivery method
that meets the direct delivery requirement.

A total of 31,148 notifications were mailed to all City of Beverly Hills and City of West

Hollywood water customers, residents, and businesses utilizing a mailing house

service on 06/16/2023. The post cards provided details on how to view the Consumer

Confidence Report (CCR) online and how to request a hardcopy from the Water Utilities

Bureau. Social Media postings for Facebook, Instagram and Twitter were posted on 06/28/2023.

A PowerPoint presentation and Q&A to the public was provided to the Public Works

Commission on 07/13/2023. Another PowerPoint presentation and Q&A will be provided

to the Health and Safety Commission on 8/29/2023. A newsletter about the CCR was

provided in July and August water bills. Notification was also published in the Beverly

Press Newspaper on 6/29/2023, Beverly Hills Weekly on 6/29/2023 and Beverly Hills Courier

on 6/30/2023. Hardcopies was also delivered to City Hall, Public Works, Library, Police Department and Fire Department.

This form is provided as a convenience and may be used to meet the certification requirement of
section 64483(c), California Code of Regulations.
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Mailed Notification Card

g Maoniltorin a

constituents analyzed
Field tests

conducted

Met all

water guality
standards

Department of Public | S | in 2022
Works Water Utility - :

To have a printed copy mailed to you once it's
available on July 1, 2023, please call [310] 285-2467
or email AskPW@beverlyhills.org.

Para recibir una copia IMpTesa por Commea una vez
que esté disponible el 1 de julio de 2023, llame al
{310] 265-2467 o envie un correo electronico a

AskPW@beverlyhills.org. - B w T_*aillul:ulp
View online or download at: ; s
www.beverlyhills.org/waterqualityreport

City of Beverly |'i||.i5. First Class
Department of Public Works Presorted
345 Foothill Road Uﬁmﬂ
B ly Hills. CA 70210
everly Hills it 9908
Los Angeles CA
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United States Postal Service
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Social Media Posting
Facebook

123 Regulatory
constituents analyzed
Water 0""'“)' 3,439 Monitoring

REPORT constituents analyzed

Field tests
conducted

CONSERVING FOR TOMORROW

Department of Public PI®  auaitty standaras
Works Water Utility

To have a printed copy mailed fo you
once it’s available on July 1, 2023,
please call (310) 285-2467 or
email AskPW@beverlyhills.org

Available
July 1, 2023
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City of Beverly Hills - Government
The 2022 Water Quality Report is out! The City is
proud to provide high-quality drinking water in
the 2022 calendar year! The Consumer
Confidence Report (CCR) is an annual water
quality report that requires water suppliers to
inform customers where their water comes from,
what s in their water, and any violations of
standards that may have occurred

The U.S. Environmental Protection Agency, under
the Safe Drinking Water Act, mandates this
annual report requirement. To view... See more

o Like () Comment

Most relevant w

Q John Bryant
https://youtu.be/MF7IINICpa4d
Childish..Sophomoric and lilegal
retaliatory acts only adds to their
unprofessional actions. BHPD
caught on video violating numerous
moving vehicle violations. No
signals to turn X2 , no seat bel,
wrong way on a one way X2... See
more

S YOUTUBE.COM
° Cop breaks a
bunch of laws o...



Social Media Posting

Instagram

W CityofBeverlyHills
@CityofBevHills

The 2022 Water Quality Report is out!

The Safe Drinking Water Act, mandates this annual report requirement.
To view the report, visit beverlyhills.org/waterqualityre.... If you would
like a printed copy mailed to you, please call (310) 285-2467 or

email AskPW@beverlyhills.org.

ol | 2022
Hl L..l - Water Quality onitoring

REPORT
(ONSERVING FOR TOMORROW

conducted
Department of Public . - il
Works Water Utility

To hove o printed copy mailed fo you
once it's ovailable on July 1, 2023,
please coll (310) 285-2467 or

emuil AskPW@beverlyhills.org.

Available

View online or download af;
www.beverlyhills.org/waterqualityreport

10:15 AM - Jun 28, 2023 - 312 Views
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Social Media Posting

"0 cityofbevhills
-

Twitter

5,439 Maonitoring

1_:3‘ R EPORT canstituents analyzed

Fleld tests
conducted

- _.‘a'.ﬁh._ 5 | 2t Regulatory
i ﬁ'!'f BLY 2 0 2 2 constituents analyzed
R HILLS / Water Quality

T

CONSERVING FOR TOMORROW
et altwater

Department of Public < guaiky standerds
Works Water Utility | |

To hove o prnted copy malled to you
once it's ovaileble on fuly 1. 2023,
pleese call {310) 285-2467 o
email AskPW@beverlyhills.arg,

Available
Iy 1, 2023

View online or downlood of:
www.beverlyhills.org/ waterqualityreport

W

Liked by taniaksch and 26 others

cityofbevhills The 2022 Water Quality Report is out! The

City is proud to provide high-quality drinking water in the
2022 calendar year! The Consumer Confidence... maore

Reference Manual, Appendix G
Revised January 2019



Newspaper Posting
Beverly Hills Courier
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CONSERYING FOR TOMORROW
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Newspaper Posting
Beverly Hills Weekly

PURPLE (D LINE) EXTENSION 1
TRANSIT PROJECT

La Cienega Sation (et 1) = Deck Remavol Phase 2 g.ﬂg?
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CONSERVING FOR TOMORROW

Department of Public
Waorks Water Utility
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Newspaper Posting

Beverly Press
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Newsletter
The Backbone

July-August 2023 | City of Beverly Hills Public Works Department

(0
NHILLS

B Go Paperless

As a Department thal promotes sustainability and as we continue to build our readership, our goal 1s 1o eventually disiribute the newslatter
elecironically only. We encourage you to subscribe to the following link and optin by selecting the Public Warks MNewsletter for the elecironic
version. The electronic newsletters allow the City to share more information while reducing paper production. www.beverlyhills.org/enofice

TO LEARN MORE A3CUT

ORGANICS
RECYCLING

) buwwriyhilh.org forgurics
3 M0-2ws-3a87
Q) askPWEmbeverimilieorg
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Annual Water Quality Report

i The City is happy to announce that we, once again,

: provided high quality drinking woter in the 2022

: calendar year, The Consumer Confidence Repert [CCR]
: Consumer Confidence Report [CCR) is an annual water
: quality report that requires water suppliers to inform

: customers where their water comes from and what is in
: their water. This annual report requirement is mandated
: by the State Water Resources Control Board and

: must be submitted to the Divisian of Drinking Water

: [DDW] local division office. The CCR can be found

: online ot beverlyhills.org/waterqualityreport. If you

: would like a printed copy mailed to you, please call

i (310] 285-2467 or emall AskPWEbeverlyhills.org,

CONSERVING
FOR TOMORROW

L]
-

luk 1. 2073
- }

Issue No. 34

Available
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