Consumer Confidence Report

Certification Form
(To certify electronic delivery of the CCR, use the certification form on the State Board’s website at
http://www.swr cb.ca.gov/drinking water/certlic/drinkingwater/CCR.shtml)

Water System Name: City of Beverly Hills
Water System Number:  CA 1910156

The water system named above hereby certifies that its Consumer Confidence Report notification cards
were distributed on 6/12/2020 and posted the CCR on the City’s website on 6/15/2020. The system certifies
that the information contained in the report is correct and consistent with the compliance monitoring data
previoudy submitted to the State Water Resources Control Board, Division of Drinking Water.

Certified by: Name: Jason W. Dyogi
Signature: @m D ; O/,e Aan
Title: Waler Quality Specialist >
Phone Number:  (310) 285 - 2483 Date:  7/31/2020

To summarize report delivery used and good-faith efforts taken, please compl ete the bel ow by checking all
items that apply and fill-in where appropriate:

XI CCRwasdistributed by mail or other direct delivery methods. Specify other direct delivery methods
used: The CCR was posted on the City’s website on 6/15/2020. Notifications cards were mailed to
al non-paying and paying residents. Also additional notifications will be provide in the local
“Backbone Newsletter” and City commission meeting.

X] “Good faith” efforts were used to reach non-bill paying consumers. Those efforts included the
following methods:

X Posting the CCR on the Internet at
http://www.beverlyhills.org/departments/publicworks/utilities/waterservices/consumerconfi
dencereports/2NFR=1

Mailing the CCR to postal patrons within the service area for those who requested hard
copies.
Advertising the avail ability of the CCR in news media (attach copy of press release)

Publication of the CCR in a local newspaper of general circulation (attach a copy of the
published notice, including name of newspaper and date published)

Posted the CCR in public places (attach alist of locations)

Delivery of multiple copies of CCR notification cards to single-billed addresses serving
several persons, such as apartments, businesses, and schools

Delivery to community organizations (attach alist of organizations)
Other — Newdletter called the “Backbone” (attach alist of other methods used)

XO XUO OX X

X] For systems serving at least 100,000 persons: Posted CCR on a publicly-accessible internet site at
the following address:
http://www.beverlyhills.org/departments/publicworks/utiliti es/waterservices/consumerconfidencere

ports/?NFR=1
[] Forinvestor-owned utilities: Delivered the CCR to the California Public Utilities Commission

Thisformis provided as a convenience for use to meet the certification requirement of the California Code of Regulations, section 64483(c).
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Consumer Confidence Report
Electronic Delivery Certification

Water systems utilizing electronic distribution methods for CCR delivery must complete this page
by checking all items that apply and fill-in where appropriate.

X

[]

[l

Water system mailed a notification that the CCR is available and provides adirect URL to the CCR
onapublicly available website whereit can be viewed (attach acopy of the mailed CCR notification).
URL.: WWW.
http://www.beverlyhills.org/departments/publicworks/utiliti es/waterservices/consumerconfidencere
ports/?NFR=1

Water system emailed anotification that the CCR is available and provides adirect URL to the CCR
on apublicly available site on the Internet where it can be viewed (attach a copy of the emailed CCR
notification). URL: www.

Water system emailed the CCR as an electronic file email attachment.

Water system emailed the CCR text and tables inserted or embedded into the body of an email, not
as an attachment (attach a copy of the emailed CCR).

Requires prior DDW review and approval. Water system utilized other electronic delivery method
that meets the direct delivery requirement.

A total of 52,949 notifications were mailed to City of Beverly Hillsand City of West Hollywood

water customers, residents, and businesses utilizing a mailing house

service on 06/12/2020. The post cards provided details on how to view the Consumer

Confidence Report (CCR) online and how to request a hardcopy from the Water Utilities

Bureau. Social Media postings for Facebook and Instagram were posted on 06/27/2020.

A Powerpoint presentation and Q& A to the public was provided to the Public Works

Commission on 07/09/2020. Another Powerpoint presentation and Q& A will be provided

to the Health and Safety Commission in September 2020. A newsletter about the CCR was

provided in July’s water bills.

Thisform is provided as a convenience and may be used to meet the certification requirement of
section 64483(c), California Code of Regulations.

Facebook Posting
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UNITEDSTATES : : ’
POSTAL SERVICE» Electronic Confirmation Acceptance Notice

USPS Generated

Note to Mailer: Your electronic postage statement has been submitted to the USPS PostalOne!
system on Jun 12, 2020 02:33 PM.

The labels and electronic mailing information associated to this form, must match the physical
mailing being presented to the USPS® with this form.

Postage Statement ID: 383401867

Post Office of Permit: LOS ANGELES CA 90052-9998

Mailing Group ID: 272206500

Account Holder: CITY OF BEVERLY HILLS/
COMMUNICATION & MARKETING

Account Number: 2750056

Permit Holder: CITY OF BEVERLY HILLS/
COMMUNICATION & MARKETING

Permit Type and Number: PI3328

Mail Agent: MEYER&SON

Mail Owner Name: CITY OF BEVERLY HILLS/

COMMUNICATION & MARKETING
Mail Owner's Permit Type and Number:

CRID: 21494762
Customer Reference ID: W/0#40513 DESING PRINTING
Mail Class and Price Eligibility: USPS Marketing Mail - Regular
Processing Category: Letters
Single Piece Weight Declared by Mailer: 0.0110 Ibs (.18 0z)
Total Mail Pieces: 31,915 pieces
Total Weight: 351.0650 Ibs
Total Postage Amount: $5671.71
Permit Account for Insufficient Affixed Postage:
Total Postage Affixed: $0.00
Total Postage Due: Qﬁﬁ? 1 './21'. o | e O
Handling Unit : IT’::;‘: T?:ys . ;;tys - Rt |
Travs
15 2 1

Important: Please bring your mailing by - Jun 19, 2020

Hours
Post Office of Mailing Mon  10:00 AM - 06:00 PM
LOS ANGELES BMEU 7001 S Tue 10:00 AM - 06:00 PM
CENTRAL AVE LOS ANGELES, Wed 10:00 AM - 06:00 PM
CA 900529998 Thu 10:00 AM - 06:00 PM
Fri 10:00 AM - 06:00 PM
Sat 10:00 AM - 02:00 PM
Sun Closed

Note:
*This mailing may be subject to additional verification at the time of acceptance.

*This mailing cannot be processed at the self service terminal.

SCAN AT ACCEPTANCE

9275 730 3834 0186 73

0 0000 0000




A"

UNITEDSTATES ; : :
POSTAL SERVICEs Electronic Confirmation Acceptance Notice

USPS Generated

Note to Mailer: Your electronic postage statement has been submitted to the USPS PostalOne!
system on Jun 12, 2020 11:18 AM.

The labels and electronic mailing information associated to this form, must match the physical
mailing being presented to the USPS® with this form.

Postage Statement ID: 383376579

Post Office of Permit: LOS ANGELES CA 90052-9998

Mailing Group ID: 272190816

Account Holder: CITY OF BEVERLY HILLS/
COMMUNICATION & MARKETING

Account Number: 2750056

Permit Holder: CITY OF BEVERLY HILLS/
COMMUNICATION & MARKETING

Permit Type and Number: PI 3328

Mail Agent: MEYER&SON

Mail Owner Name: CITY OF BEVERLY HILLS/

COMMUNICATION & MARKETING
Mail Owner's Permit Type and Number:

CRID: 21494762

Customer Reference ID: W/0#40583 DESIGN PRINTING
Mail Class and Price Eligibility: First-Class - Regular

Processing Category: Letters

Single Piece Weight Declared by Mailer: 0.0165 lbs (.26 oz)

Total Mail Pieces: 21,034 pieces

Total Weight: 347.0610 Ibs

Total Postage Amount: $8182.23

Permit Account for Insufficient Affixed Postage:

Total Postage Affixed: $0.00

Total Postage Due: Q'Rl 8223 :

Handling Unit : lTx)I’\;l ZTI:/;)I,\;I ?EMM '[;'Iri;ty : Sacks | Pallets |Other

Trays

14 1

Important: Please bring your mailing by - Jun 19, 2020

Hours
Post Office of Mailing Mon  10:00 AM - 06:00 PM
LOS ANGELES BMEU 7001 S Tue 10:00 AM - 06:00 PM
CENTRAL AVE LOS ANGELES, Wed  10:00 AM - 06:00 PM
CA 900529998 Thu 10:00 AM - 06:00 PM
Fri 10:00 AM - 06:00 PM
Sat 10:00 AM - 02:00 PM
Sun Closed

Note:
*This mailing may be subject to additional verification at the time of acceptance.
*This mailing cannot be processed at the self service terminal.

SCAN AT ACCEPTANCE

9275 73900 0000 0000 3833 7657 90




&
ANNUAL WATER
QUALITY REPORT

View online of download at:

To have & privted copy maded 10 you, please call
(110} 285-2467 or email AskPW@bevertyhilis.ong.
Para recibir una copia por corfen, par Taver llame
4l (310) 2852467 o envie un commeo elscininico

2 AkPW@beveriyhills.org.

I nstagram Posting

@ cityofbevhills & « Following

Beverly Hills, California

® cityofbevhills & The City is happy to

continue providing high quality
drinking water 0 sZthroughout the
2019 calendar year as outlined in its
Consumer Confidence Report
available online now. Print version is
available July 1. To view online
report, visit our link in bio and scroll
to 'What's New.'

ANNUAL WATER
QUALITY REPORT

View online or download at: ' \.
www.beverlyhills.org/2019BHwaterqualityreport

To have a printed copy mailed to you, please call
(310) 285-2467 or email AskPW@beverlyhills.org.
Para recibir una copia por correo, por favor llame
al (310) 285-2467 o envie un correo electronico

a AskPW@beverlyhills.org.

J Qv [

Liked by taniaksch and others
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July 2020 - August 2020 | City of Beverly Hills Public Works Department Issue No. 16

Go Paperless

production. www.beverlyhills.org/enotice

As a Department that promotes sustainability and as we continue to build our readership, cur goal is to eventually distribute
the newsletter electronically only. We encourage you to subscribe to the following link and opt in by selecting the Public Works
Newsletter for the electronic version. The electronic newsletters allow the City to share more information while reducing paper

WYLAND NATIONAL MAYOR'S CHALLENGE
FOR WATER CONSIRVATION

SAVE WATER
AND WIN!

AUGUST 1-31

TAKE THE PLEDGE NOW
WWW.MYWATERPLEDGE.COM

A WYLANT
PN DATION

Summer Watering Tips
Check your sprinkler settings

1. Water 3 days a week from now
through September.

2. Water approximately eight minutes
per station for overhead sprinklers
and 1520 minutes for drip systems.

3. Check your controller - Many
gardeners have them set for four to
seven days of watering.

4. For tips or assistance email
AskPW@BeverlyHills.org or call
(310) 285-2467.

Burton Way Median Project Status Update

The Burton Way median project is temporarily placed on hold while the City awaits to hear
the status of three grant applications submitted to help fund this project. It is typical for grant
agencies to not allow construction prior fo grant award. The City originally planned for the
construction to start in Summer 2020, but construction could be deferred until 2021. Any
grant funding received would offset project costs and reduce the City’s fiscal impact.

The Burton Way median project will be promoting sustainable landscaping by replacing
approximately 4 acres of lawn turf with drought tolerant landscaping, thereby reducing
irrigation demand by 75%. Irrigation will be self-sustaining by using captured urban runoff
as a water source for the landscaping. This project is intended to promote local stormwater
capture and is part of the City’s ongoing efforts to identify projects to comply with stormwater
regulatory requirements to protect the Ballona Creek watershed. Staff anticipates hearing
about the application results by late Fall 2020. The community will be notified of the updated
project timeline as soon as the City knows the results of its grant applications.

BEVERLY HILLS
FRONTLINE

Thank you to our Community

Over the last couple of months, our Public Works staff has been challenged to stay healthy and
maintain quality services for Beverly Hills. The COVID-19 pandemic has raised the bar on what it
means fo be a public servant and the Public Works staff strived to meet it.

In return, the Beverly Hills residents and businesses have shown an enormous amount of kindness
and support towards the men and women of Public Works. With Beverly Hills Frontline Meals at
the helm and strong support from PTA Council, residents and local residents, Public Works staff

received appreciation lunches that put a smile on everyone’s masked face.

M EA LS / The generous donations from our residents ensured staff was fed on days in which many
businesses were closed either due to COVID-19 or curfews. This kindness made a difference in
\ ‘ these unusual times. Thank you all for your support and for taking care of us while we were taking

care of you. Stay safe.



ANNUAL WATER
QUALITY REPORT

View online or download at:
www.beverlyhills.org/2019BHwaterqualityreport
To have a printed copy mailed to you, please call
(310) 285-2467 or email AskPW@beverlyhills.org.

Para recibir una copia por correo, por favor llame
al (310) 285-2467 o envie un correo electrbnico
a AskPW@beverlyhills.org.

Consumer Confidence Report

The City is happy to announce that we,
once again, provided high quality drinking
water in the 2019 calendar year. The
Consumer Confidence Report (CCR) is an
annual water quality report that requires
water suppliers fo inform customers where
their water comes from, what is in their
water, and any violations of standards that
may have occurred. This annual report

requirement is mandated by the State

Woater Resources Control Board, under the
Health & Safety Code §116470 and must
be submitted to the Division of Drinking
Water (DDW) local division office. The CCR
can be found online at www.beverlyhills,
org/2019BHwaterqualityreport. If you
would like a printed copy mailed to you,
please call (310) 285-2467 or email
AskPW@beverlyhills.org.

Free Community Shredding and Compost Event

The Public Works Department is happy to announce it will be hosting a free shredding and

compost event to help community members securely dispose of confidential documents and pick up

some compost for your garden.
When: Sunday, August 2nd
Time; 2:00 am to 12:00 pm

Tuesday, July 14, 2020 | 7:00 PM
City Council Meeting Formal Session | Council Chambers

Tuesday, July 21, 2020 | 7:00 PM
City Council Meeting Formal Session | Council Chambers

HELPFUL LINKS:

Link to sign up for the hi-monthly Newsletter www: beverfvhills.org/enotice

Where: Beverly Hills Farmer’s Market-

9300 Block of Civic Center Dr.

Tuesday, July 21, 2020 | 7:00 PM
City Council Mesting Formal Session | Coundil Chambers

Wednesday, August 5, 2020 | 6:30 PM
Purple Ling Extension Outreach Meefing | Municipal Gallery/Webinar
beverlyhills.org /purpleline

Water Tracker — www.beverlyhills.org/watertracker

Wuter Rates: www.beverlyhills org/waterrates.org

Water Conservation: wwwbhsoves.ogg

www.beverlyhills.org/rebates

PUBLIC WORKS DEPARTMENT:
@ 345 Foothill Road
Beverly Hills, CA 90210

PUBLIC WORKS CUSTOMER SERVICE:
Q@ (310) 2852467

@ AskPW@beverlyhills.org

OTHER REMINDERS:

Green Bin is for Organics

Please remember to put your FOOD
WASTE in your City of Beverly Hills
“Green” waste container along with your
grass, leaves and tree trimmings. Place
the FOOD WASTE (fruits & veggies, meaf,
diary, bread, coffee grounds, paper towels,
coffee, efc.) in a paper bag or newspaper
{no plastic, glass or aluminum). For more
information regarding the organics program,
please contact AskPW@beverlyhills.org.

___________________________ Pl

LAY SRR -
Beverly Hills Household
Hazardous Waste
Date: Saturday, September 26th

Location: West Third Street and
Civic Center Drive

Time: 2:00 am to 3:00 pm

Beverly Hills is developing an
Urban Forest Management Plan

Tree Talk

Tell us how you feel about the City of
Beverly Hills" trees by taking this 5 minute

-féi’.ln&j"é’)ﬂo:’WW. beverlyhills.org/ufmp

S Y
UPCOMING VIRTUAL MEETINGS

Thursday, August 13, 2020 | 8:00 AM
Public Works Commission Meeting | City Holl 2804

Tuesday, August 18, 2020 | 7:00 PM
ity Council Meeting Formal Session | Coundil Chambers




