
Annual Water Quality Report
2024

City Hall Hours
Monday–Thursday: 7:30 AM–6:00 PM
Friday: Closed

City of Pomona
505 South Garey Avenue
Pomona, California 91766

Water testing performed January-December 2023



Important information about your water 

A message from our Water Resources Team 

Turn on your tap with confidence 

Pomona’s water source  

Meet Patches, the Pomona Pooch!

Join the water workforce-Crossword Puzzle

Information from the U.S. EPA

Contaminants that may be present in water

Water quality data for 2023

Footnotes

Glossary/ Abbreviations

Ensuring water quality compliance

Source water assessment

Water-wise landscaping /Participate in the discussion

Table Of
Content

2024 City of Pomona CCR

3

4

5

6

7

8

9

10

11-14

15

16

17

18

19

Page 2



Water Monitoring Data for January 1st - December 31st 2023

We test your drinking water for all constituents as required by state and federal regulations. This report
contains important information about your drinking water. Please contact City of Pomona at 725 W.
Commercial Street, Pomona, CA 91768 or 909-620-2251 for a paper copy of this report or if you have
questions regarding your drinking water.

Spanish: 

Este informe contiene información muy importante sobre su agua para beber. Favor de comunicarse City of
Pomona a (909) 620-2251 para asistirlo en español.

Important
Information

Vietnamese:

Báo cáo này chứa thông tin quan trọng về nước uống của bạn. Xin vui lòng liên lạc City of Pomona tại (909)
620-2251 để được trợ giúp bằng tiếng việt.

Tagalog:

Ang pag-uulat na ito ay naglalaman ng mahalagang impormasyon tungkol sa inyong inuming tubig.
Mangyaring makipag-ugnayan sa City of Pomona o tumawag sa (909) 620-2251 para matulungan sa
wikang Tagalog.

Mandarin (Simplified): 

这份报告含有关于您的饮⽤⽔的重 要讯息。请⽤以下地址和电话联系 City of Pomona 以获得中⽂的帮 助:
(909) 620-2251.

2024 City of Pomona CCR
Page 3



A MESSAGE FROM THE 
WATER RESOURCES TEAM

Clean water, right at your fingertips. That's our promise.

At the City of Pomona Water Resources Department, we work around
the clock to ensure that clear water flows freely from your faucet every
single day. We test it rigorously thousands of water samples each day to
keep our system running smoothly, and constantly look for ways to
improve.

Even with last year’s above-average rainfall in Southern California, dry
periods are a fact of life. This unpredictable climate highlights the
importance of using this precious resource wisely.

Conservation isn't just a suggestion; it's a necessity. Every drop we save
goes a long way in guaranteeing a reliable water supply for our entire
community, now and for future generations.

The good news is, each one of you can make a difference. Simple
changes like shorter showers or fixing leaky faucets make a big impact.

We at the Pomona Water Resources Department are proud to deliver
clean, safe water to your home.
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TURN ON YOUR TAP
WITH CONFIDENCE!

E N S U R I N G  T H E  S A F E T Y
A N D  Q U A L I T Y  O F  Y O U R
D R I N K I N G  W A T E R

At The City of Pomona, we are committed to delivering
clean, safe water to your taps every day. Your health and
satisfaction are our top priorities, which is why we conduct
over 30,000 water tests annually to ensure the highest
quality standards are met. 

Pomona gets its tap water from a combination of sources
and rigorous treatment processes to ensure it's safe to
drink. 

Strict Regulations:  Federal and state regulations govern

tap water quality. The Safe Drinking Water Act sets
national standards, while California often has even stricter
standards.  These regulations mandate testing for a wide
range of contaminants, ensuring safe drinking water.

Rigorous Treatment:  Pomona employs multi-step

treatment processes to remove contaminants like bacteria,
parasites, and minerals. These processes include filtration,
disinfection, and sometimes additional treatments
depending on the source water.

Constant Monitoring:  Pomona constantly test the water

throughout the distribution system. This ensures the
quality is consistent and reliable.  

Cost-Effective:  Tap water is significantly cheaper than

bottled water. By using tap water in place of bottle water
you will save money and reduce plastic waste.

Thank you for entrusting us with your water needs. We are
dedicated to providing you with a reliable and safe water
supply, and we appreciate your trust in us. For more
information visit us at:

https://www.pomonaca.gov/government/departments/
water-resources-department/water-quality-reports-
public-notices-copy
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Pomona’s Water Source 

Groundwater
80%

Imported Water
14%

Surface Water
6%

The water system in Pomona is
truly remarkable, with an
extensive infrastructure that
includes over 30,000 service
connections, as well as 38
drinking water wells 22 water
storage reservoirs, and over 420
miles of water pipelines, the
state ranked both our treatment
and distribution systems among
the most complex in all of
California.

The City of Pomona primarily sources its water from groundwater wells
located across three distinct basins within the city. Since the late
1800s, the City has been acquiring rights to these water sources, which
continue to be utilized today.

In addition to groundwater, local water is also sourced from the San
Antonio Canyon, originating from the San Gabriel Mountains. This water
undergoes treatment and disinfection before being added to the
water system.

2024 City of Pomona CCR

Imported water from the Three Valleys Municipal Water District, via the
State Water Project, is another significant source for Pomona. This
water originates in Northern California and travels along the 444-mile
California Aqueduct. After treatment, it is added with our local
supplies, ensuring a consistent water source for homes and businesses
serviced. 
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Wonder how a dog can be a hero?
Meet Patches, the Pomona Pooch, a super pup with a super sniff! Patches LOVES water,
and his mission is to make sure there's enough for everyone on our amazing planet.

How can a playful pup like Patches be a hero? That's where YOU come in! Patches has a
secret superpower – his amazing nose can sniff out sneaky leaks that waste precious
water.

Here's how YOU can be Patches' sidekick:

Listen for the sound of dripping water. That could be a leaky faucet calling for
Patches' (and your!) help!
Check under sinks and around toilets for any damp spots. Those could be hidden
leaks Patches would love to find!
Turn off the faucet when you're brushing your teeth. Every drop counts!

By working together with Patches, we can become a team of water warriors! 

KeyKeyKey
HINTS
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Exploring Careers

JOIN THE 
WATER WORKFORCE
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Nitrate: 

In drinking water at levels above 10 mg/L is a health risk for infants of less than six months of age. Such nitrate levels
in drinking water can interfere with the capacity of the infant’s blood to carry oxygen, resulting in a serious illness;
symptoms include shortness of breath and blueness of the skin. Nitrate levels above 10 mg/L may also affect the
ability of the blood to carry oxygen in other individuals, such as pregnant women and those with certain specific
enzyme deficiencies. If you are caring for an infant, or you are pregnant, you should ask advice from your health care
provider.

Information from the U.S. EPA ~ Potential Concerns for Vulnerable Populations
Some people may be more vulnerable to contaminants in drinking water than the general population.
Immuno-compromised persons such as persons with cancer undergoing chemotherapy, persons who
have undergone organ transplants, people with HIV/AIDS or other immune system disorders, some
elderly, and infants can be particularly at risk from infections. These people should seek advice about
drinking water from their health care providers. U.S. EPA/Centers for Disease Control (CDC) guidelines on
appropriate means to lessen the risk of infection by Cryptosporidium and other microbial contaminants
are available from the Safe Drinking Water Hotline (1-800-426-4791).

Additional Information: The Safe Drinking Water Act requires additional information based on finding
contamination at a certain level within a utility sample. Although we have met all of the state's MCLs for
nitrate, arsenic, and lead, we are required to report the following Information:

Arsenic:

While your drinking water meets the federal and state standard for arsenic, it does contain low levels of arsenic. The
arsenic standard balances the current understanding of arsenic’s possible health effects against the costs of
removing arsenic from drinking water. The U.S. Environmental Protection Agency continues to research the health
effects of low levels of arsenic, which is a mineral known to cause cancer in humans at high concentrations and is
linked to other health effects such as skin damage and circulatory problems.

Have been extensively produced and studied in the United States. These human-made substances have been
synthesized for water and lipid resistance. They have been used widely in consumer products such as carpets,
clothing, fabrics for furniture, paper packaging for food, and other materials (e.g., cookware) designed to be
waterproof, stain resistant, or non-stick. In addition, they have been used in a fire-retarding foam and various
industrial processes. If a chemical is present in drinking water that is provided to consumers at concentrations
considerably greater than the notification level, the response level, DDW, recommends that the drinking water
system take the source out of service. In the City of Pomona, water sources were non-detect (ND) for PFOS and PFOA. 

Perfluorooctanesulfonic acid (PFOS) & Perfluorooctanoic acid (PFOA)

Cryptosporidium:

Lead

If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young
children. Lead in drinking water is primarily from materials and components associated with service lines and home
plumbing. City of Pomona is responsible for providing high quality drinking water but cannot control the variety of
materials used in plumbing components. When your water has been sitting for several hours, you can minimize the
potential for lead exposure by flushing your tap for 30 seconds to 2 minutes before using water for drinking or
cooking. [Optional: If you do so, you may wish to collect the flushed water and reuse it for another beneficial purpose,
such as watering plants.] If you are concerned about lead in your water, you may wish to have your water tested.
Information on lead in drinking water, testing methods, and steps you can take to minimize exposure is available from
the Safe Drinking Water Hotline or at: http://www.epa.gov/lead. . 

Is a microbial pathogen found in surface water throughout the U.S. Although filtration removes Cryptosporidium, the
most commonly-used filtration methods cannot guarantee 100 percent removal. Our monitoring indicates the
presence of these organisms in our source water and/or finished water. Current test methods do not allow us to
determine if the organisms are dead or if they are capable of causing disease. Ingestion of Cryptosporidium may
cause cryptosporidiosis, an abdominal infection. Symptoms of infection include nausea, diarrhea, and abdominal
cramps. Most healthy individuals can overcome the disease within a few weeks. However, immuno-compromised
people, infants and small children, and the elderly are at greater risk of developing life-threatening illness. We
encourage immuno-compromised individuals to consult their doctor regarding appropriate precautions to take to
avoid infection. Cryptosporidium must be ingested to cause disease, and it may be spread through means other than
drinking water.
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Contaminants That May Be
Present In Source Water 

MICROBIAL CONTAMINANTS

Such as viruses and bacteria, that may
come from sewage treatment plants,
septic systems, agricultural livestock
operations, and wildlife. 

2024 City of Pomona CCR

In order to ensure that tap water is safe to drink, the U.S. Environmental Protection
Agency (U.S. EPA) and the State Water Resources Control Board, Division of Drinking
Water (SWRCB, DDW) prescribe regulations that limit the amount of certain
contaminants in water provided by public water systems. SWRCB regulations also
establish limits for contaminants in bottled water that provide the same protection for
public health. The sources of drinking water (both tap and bottled water) include rivers,
lakes, streams, ponds, reservoirs, springs, and wells. As water travels over the surface of
the land or through the ground, it dissolves naturally-occurring minerals and in some
cases, radioactive material, and can pick up substances resulting from the presence of
animals or from human activity. Contaminants that may be present in source water
include

INORGANIC CONTAMINANTS

Such as salts and metals, that can be
naturally-occurring or result from urban
storm water runoff, industrial or domestic
wastewater discharges, oil and gas
production, mining, or farming.

PESTICIDES AND HERBICIDES

That may come from a variety of sources
such as agriculture, urban stormwater
runoff, and residential uses.

MICROBIAL CONTAMINANTS

Including synthetic and volatile organic
chemicals, that are by-products of
industrial processes and petroleum
production, and can also come from gas
stations, urban stormwater runoff,
agricultural application, and septic
systems.

That can be naturally-occurring or be the
result of oil and gas production and
mining activities.

Drinking water, including bottled water, may reasonably be expected to contain at least small
amounts of some contaminants. The presence of contaminants does not necessarily indicate that
water poses a health risk. More information about contaminants and potential health effects can be
obtained by calling the U.S. EPA’s Safe Drinking Water Hotline (1-800-426-4791). Additional
information on bottled water is available on the California Department of Public Health Website:
https://www.cdph.ca.gov/Programs/CEH/DFDCS/Pages/FDBPrograms/
FoodSafetyProgram/WaterFAQs.aspx 

Infants and young children are typically more vulnerable to lead in drinking water than the general
population. It is possible that lead levels at your home may be higher than at other homes in the
community as a result of materials used in your home’s plumbing. If you are concerned about
elevated lead levels in your home’s water, you may wish to have your water tested and/or flush your
tap for 30 seconds to 2 minutes before using tap water. Additional information is available from the
U.S. EPA Safe Drinking Water Hotline (1-800-426-4791). 

Water quality is monitored per SWRCB permit requirements. Not all the chemicals are required to be
tested annually. Some of the data shown in this report are the same as published in the previous
year.
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2023 Water Quality Report

MAXIMUM CONTAMINANT LEVEL (MCL):

The highest level of a contaminant that is allowed in
drinking water. Primary MCLs are set as close to the
PHGs (or MCLGs) as is economically and
technologically feasible. Secondary MCLs are set to
protect the odor, taste, and appearance of drinking
water

2024 City of Pomona CCR

PRIMARY DRINKING WATER
STANDARD (PDWS):

MCLs and MRDLs for
contaminants that affect
health along with their
monitoring and reporting
requirements, and water
treatment requirements.

PUBLIC HEALTH GOAL (PHG):

The level of a contaminant in drinking water below
which there is no known or expected risk to health.
PHGs are set by the California Environmental
Protection Agency.

Glossary

MAXIMUM CONTAMINANT
LEVEL GOAL (MCLG):

The level of a contaminant
in drinking water below
which there is no known or
expected risk to health.
MCLGs are set by the U.S.
EPA.

MAXIMUM RESIDUAL DISINFECTANT LEVEL (MRDL): 

The highest level of a disinfectant allowed in drinking
water. There is convincing evidence that the addition
of a disinfectant is necessary for control of microbial
contaminants.

REGULATORY ACTION LEVEL (AL): 

The concentration of a contaminant which, if
exceeded, triggers treatment or other requirements
that a water system must follow.

MAXIMUM RESIDUAL DISINFECTANT LEVEL GOAL
(MRDLG):

The level of a drinking water disinfectant below
which there is no known or expected risk to health.
MRDLGs do not reflect the benefits of the use of
disinfectants to control microbial contaminants.

SECONDARY STANDARDS:

Secondary Standards relate to aesthetic qualities
such as taste, odor, and color. These are set by the
SWRCB.

NOTIFICATION LEVEL (NL):

The level at which notification of the public water
system’s governing body is required.

TREATMENT TECHNIQUE (TT):

A required process intended to reduce the level of a
contaminant in drinking water.

Range – Results based on
minimum and maximum
values; range and average
values are the same if a
single value is reported for
samples collected 
RL – Reporting Limit 
SI – Saturation Index
(Langelier) 
SWRCB – State Water
Resources Control Board 
TDS – Total Dissolved Solids 
TON – Threshold Odor
Number 
TT – Treatment Technique
is a required process
intended to reduce the
level of a contaminate in
drinking water 
TTHM – Total
Trihalomethanes 

NL – Notification Level to
SWRCB 
NR – Not Required
NTU – Nephelometric
Turbidity Units 
pCi/L – picoCuries per Liter 
PHG – Public Health Goal
ppb – parts per billion or
micrograms per liter (µg/L) 
ppm – parts per million or
milligrams per liter (mg/L)
ppq – parts per quadrillion
or picograms per liter
(pg/L) 
RAA –Running Annual
Average; highest RAA is the
highest of all Running
Annual Averages calculated
as an average of all the
samples collected within a
12-month period

LRAA – Locational Running
Annual Average; highest
LRAA is the highest of all
Locational Running Annual
Averages calculated as an
average of all samples
collected within a 12-month
period
MCL – Maximum
Contaminant Level 
MCLG – Maximum
Contaminant Level Goal
MFL – Million Fibers per Liter 
MRDL – Maximum Residual
Disinfectant Level 
MRDLG – Maximum Residual
Disinfectant Level Goal 
NA – Not Applicable 
ND – Not Detected at or
above DLR or RL

Abbreviations: 

AI- Aggressiveness Index 
AL – Action Level 
Average – Result based on
arithmetic mean 
CaCO3 – Calcium
Carbonate 
CCPP – Calcium Carbonate
Precipitation Potential 
CFE– Combined Filter
Effluent 
CFU – Colony-Forming Units 
DLR – Detection Limits for
Purposes of Reporting
HAA5 – Sum of five
haloacetic acids 
HPC – Heterotrophic Plate
Count 
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As a wholesale water system, Metropolitan and Three Valleys MWD
provide their member agencies with essential source water information
and monitoring results needed for their annual water quality reports.
Compliance with state or federal regulations is determined at the
treatment plant effluent locations, distribution system, or plant influent
as per the frequency stipulated in Metropolitan and Three Valleys MWD's
State-approved monitoring plans. This compliance is based on TT, RAA,
or LRAA, as appropriate. Data above Metropolitan's laboratory reporting
limit (RL) but below the State DLR are reported as ND in this report;
however, these data are available upon request. Metropolitan and Three
Valleys MWD were in compliance with all primary and secondary drinking
water regulations for the current monitoring period.

Note: Metropolitan and Three Valleys MWD monitor the distribution
system for constituents under the revised Total Coliform Rule (RTCR),
Water Fluoridation Standards, and Disinfectants/Disinfection Byproduct
Rule (TTHMs, HAA5, and total chlorine residual), including NDMA.
Constituents with grayed-out areas in the distribution system column
are routinely monitored at treatment plant effluents and not in the
distribution system.

Ensuring Water Quality Compliance: Metropolitan and
Three Valleys MWD's Monitoring and Reporting Practices
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In accordance with SWRCB/DDW requirements, source water assessments are
conducted regularly for all the active sources serving the City of Pomona. The
assessments help to identify the vulnerability of drinking water supplies to
contamination from typical human activities. These assessments are intended to
provide basic information necessary for us to develop programs to protect our
drinking water supplies. The City of Pomona’s groundwater sources are
vulnerable to known contaminant plumes, human activities, and applications of
fertilizers, pesticides, and herbicides. The San Antonio Canyon Watershed is
considered most vulnerable to the following activities associated with
contaminants detected in the water supply: recreation activities in and adjacent
to the stream, forest fires, septic systems, and wastewater collection systems in
the Mt. Baldy area. Information about both of these source water assessments is
available at: State Water Resources Control Board, Division of Drinking Water,
Southern California Branch, 500 North Central Avenue, Suite 500, Glendale, CA
91203. Phone number is 818-551-2004. MWD and TVMWD monitor water resources
from the Colorado River and California State Water Project. Colorado River
supplies are considered to be most vulnerable to recreation, urban/ stormwater
runoff, increasing urbanization in the watershed and wastewater. State Water
Project supplies are considered to be most vulnerable to urban/ stormwater
runoff, wildlife, agriculture, recreation and wastewater. A copy of the Integrated
Water Resources Plan (IRP) can be obtained by contacting MWD at 213-217-6000
or TVMWD at 909-621-5568.

TIPS: Protection of drinking water is everyone’s responsibility. You can help
protect your community’s drinking water source in several ways: 

Eliminate excess use of lawn and garden fertilizers and pesticides – they
contain hazardous chemicals that can reach your drinking water source. 
Pick up after your pets. 
If you have your own septic system, properly maintain your system to reduce
leaching to water sources or consider connecting to a public water system. 
Dispose of chemicals properly; take used motor oil to a recycling center. 
Volunteer in your community. “Protect Your Water” Remind your neighbors not
to dump in the storm drain system. Storm drains drain directly into your local
creeks.

Source Water
Assessment
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Visit the Water-Wise Landscaping Guides
for Ideas and Inspiration

City of Pomona 
(909) 620-2251

https://www.pomonaca.gov

Join us for our open meetings, held at 7:00 p.m. on the
first and third Monday of each month in the Council
Chambers at City Hall, 505 South Garey Avenue,
Pomona, California 91766. Additionally, City Council
Study Sessions are scheduled as needed, typically on
other available Mondays.

Stay updated with our schedule by visiting our
website at https://www.pomonaca.gov/our-city/city-
calendar or calling City Hall at 909-620-2311 for more
details and upcoming events. We welcome your
participation!

2024 City of Pomona CCR

2024 Annual 
Water Quality Report

Participate in the Discussion

Maximizing water conservation in residential areas is crucial, especially since a
significant amount of water is used outdoors. Creative landscape planning offer
an excellent opportunity to conserve water. Water-smart landscaping not only
helps preserve this valuable natural resource, but also empowers residents with
various tools to enhance their landscapes sustainably.

For more information on how to save water while maintaining beautiful and
sustainable landscaping, visit our city website at: Water-Wise Landscaping Guides.

https://www.pomonaca.gov/government/departments/water-resources-department/water-conservation-copy/water-wise-landscaping-resources-copy#!/



