Consumer Confidence Report
Certification Form
(To be submitted with a copy of the CCR)
Water System Name: City of Pomona

Water System Number: 1910126

The water system named above hereby certifies that its Consumer Confidence Report was distributed on July 1,
2022 (date) to customers (and appropriate notices of availability have been given). Further, the system certifies
that the information contained in the report is correct and consistent with the compliance monitoring data
previously submitted to the State Water Resources Control Board, Division of Drinking Water (DDW).

Certified by: Name: . P(ﬂ:l{ Capogni -
Signature: \), N~
~ ".Jf' L X \/
Title: Water Quality Supervidor
Phone Number: (909) 620-2248 Date:  7/1/2022

To summarize report delivery used and good-faith efforts taken please complete this page by checking all items
that apply and fill-in where appropriate:

[ ] CCR was distributed by mail or other direct delivery methods (attach description of other direct delivery
methods used).

XI  CCR was distributed using electronic delivery methods described in the Guidance for Electronic Delivery
of the Consumer Confidence Report (water systems utilizing electronic delivery methods must complete
the second page).

<] “Good faith” efforts were used to reach non-bill paying consumers. Those efforts included the following

methods:
X]  Posting the CCR at the following URL: www.

https://www.pomonaca.gov/government/departments/ water-resources-department/water-quality-

reports/2022-water-quality-report

Mailing the CCR to postal patrons within the service area (attach zip codes used)
Advertising the availability of the CCR in news media (attach copy of press release)

HIEN

Publication of the CCR in a local newspaper of general circulation (attach a copy of the published

notice, including name of newspaper and date published)

Posted the CCR in public places (Attachment A)

Delivery of multiple copies of CCR to single-billed addresses serving several persons, such as

apartments, businesses, and schools

Delivery to community organizations (Attachment A)

Publication of the CCR in the electronic city newsletter or electronic community newsletter or

listserv (Attachment B)

Electronic announcement of CCR availability via social media outlets (Attachment C)

Other (Attachment A, List B)

X For systems serving at least 100,000 persons: Posted CCR on a publicly-accessible internet site at the
following URL: www. https://www.pomonaca.gov/

L1 For privately-owned utilities: Delivered the CCR to the California Public Utilities Commission
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Consumer Confidence Report

Reference Document for Electronic Delivery of CCRs, Appendix G
Revised March 2022 B-1




Electronic Delivery Certification

Water systems utilizing electronic distribution methods Jor CCR delivery must complete this page by checking
all items that apply and fill-in where appropriate.

X]  Water system mailed a notification that the CCR is available and provides a direct URL to the CCR on a
publicly available website where it can be viewed (attach a copy of the mailed CCR notification). URL:
https://www.pomonaca.gov/ government/departments/water-resources-department/water-quality-reports/2022-
water-quality-report

[] Water system emailed a notification that the CCR is available and provides a direct URL to the CCR on a
publicly available site on the Internet where it can be viewed (attach a copy of the emailed CCR
notification). URL: www.

Water system emailed the CCR as an electronic file email attachment.

10

Water system emailed the CCR text and tables inserted or embedded into the body of an email, not as an
attachment (attach a copy of the emailed CCR).

L1 Requires prior DDW review and approval. Water system utilized other electronic delivery method that
meets the direct delivery requirement.

Provide a brief description of the water system’s electronic delivery procedures and include how the water
system ensures delivery to customers unable to receive electronic delivery.

The City of Pomona mailed out Pre-notices starting April 1, 2022, with the water bills to let customers/
residents know that the CCR would be available electronically on July 1, 2022. The notice provided a link

to the CCR. In addition, customers are given the option to call in and request a paper copy. (Attachment D
Pre-Notice accompanying water bills.) A flyer announcing the availability of the CCR was published online
posted at City Hall and the Library. In addition, CCR’s were printed and distributed to public places (per
attachment A) and on the City website home page under Water Resources Department. Printed copies were
dropped off or emailed per customers request at locations identified (attachment A) If allowed due to
COVID-19 see attached list A, B, C and D. Flyers will be placed in the newsletter for this quarter notifying
customer that the CCR is now available to over 800 customers/ residents _that have signed up to receive it.

This form is provided as a convenience and may be used to meet the certification requirement of
section 64483(c) of the California Code of Regulations.

Reference Document for Electronic Delivery of CCRs, Appendix G
Revised March 2022




Attachment A

Good Faith



Attachment A

Good Faith Efforts

2022 CCR Distribution List Public Places

Copies of the City of Pomona’s 2022 Annual Water Quality Report (CCR) have been distributed to the following
locations:

Location Address
Casa Colina Surgery Center 2876 N. Garey Ave.
401 E. 2™ St
Western University of Health Sciences Facilities-University Services Center
Pomona Valley Hospital 1798 North Garey Ave.

City of Pomona
City Hall 505 S. Garey Ave.

City of Pomona
Library 625 S. Garey Ave.

City of Pomona
Palomares Park Community Center 499 E. Arrow Hwy.

3801 W. Temple Ave.
Cal Poly Pomona Building 98 on 5" floor




Attachment B

Good Faith
Newsletter

Will be mailed to
customers this quarter
letting them know the
CCR is now available.



Attachment C

Good Faith
Social Media
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to share the 2022 Annual Water Quality Report for water
provided to our customers in 2021. For the full report
please visit our city website: https:[iwww.pomonaca.gov/
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#Pomona Your Water Resources Department is pleased
to share the 2022 Annual Water Quality Report for the
water provided to our customers in 2021, For the full
report, please visit our city website: https:/ Q-\_
WwWw.pomonaca.govigovernment/departmentsfwater "*-2\\
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cityofpomona #Pomona Your Water Resources Department
is pleased to share the 2022 Annual Water Quality Report for
water provided to our customers in 2021. For the full report
please visit our city website. https:[lwww.pomonaca.gov/
government/departments/fwater-resources-department

#Pomona Su Departamento de Recursos Hidricos se

complace en compartir el Informe anual de calidad del agua
de 2022 para el agua proporcionada a nuestros clientes en
2021. Para obtener el informe completo, visite el sitio web de
nuestra ciudad: hitps:[fwww pomonaca.gov/government/
departments/water-resources-department




Attachment D

CCR Pre-Notices



2022 ANNUAL WATER QUALITY REPORT

COMING JULY 1, 2022

Starting July 1, 2022, the City of Pomona’s 2022 Annual Water Quality Report will be available
online at the link provided below. The report contains important information about the source
and quality of your drinking water.

A partir del 1 de julio 2022 el Informe Anual de Calidad del Agua 2022 de la Ciudad de Pomona
estara disponible en Internet en el enlace que aparece abajo. El informe contiene informacion
importante sobre el origen y la calidad de su agua potable.

Available on our City website at
https://www.pomonaca.gov/government/departments/water-resources-department/water-
quality-reports/2022-water-quality-report
If you would like a paper copy, please call (909) 620-2251

2022 ANNUAL WATER QUALITY REPORT

COMING JULY 1, 2022

Starting July 1, 2022, the City of Pomona’s 2022 Annual Water Quality Report will be available
online at the link provided below. The report contains important information about the source
and quality of your drinking water.

A partir del 1 de julio 2022 el Informe Anual de Calidad del Agua 2022 de la Ciudad de Pomona
estara disponible en Internet en el enlace que aparece abajo. El informe contiene informacion
importante sobre el origen y la calidad de su agua potable.

Available on our City website at
https://www.pomonaca.gov/government/departments/water-resources-department/water-
quality-reports/2022-water-quality-report
If you would like a paper copy, please call (909) 620-2251

2022 ANNUAL WATER QUALITY REPORT

COMING JULY 1, 2022

Starting July 1, 2022, the City of Pomona’s 2022 Annual Water Quality Report will be available
online at the link provided below. The report contains important information about the source
and quality of your drinking water.

A partir del 1 de julio 2022 el Informe Anual de Calidad del Agua 2022 de la Ciudad de Pomona
estara disponible en Internet en el enlace que aparece abajo. El informe contiene informacion
importante sobre el origen y la calidad de su agua potable.

Available on our City website at
https://www.pomonaca.gov/government/departments/water-resources-department/water-
quality-reports/2022-water-quality-report
If you would like a paper copy, please call (909) 620-2251



Bat dau tir ngdy 1 thang 7 ndm 2022 bao cao chat luong nudc hang ndm cua thanh phd Pomona
cho 2020 s& c6 sdn truc tuyén tai lién két dudi day. Bao cao cé chua cac thdéng tin quan trong vé
ngudn goc va chat lugng vé nudc udng clra ban.

Simula Hulyo 1, 2022, ulat sa 2022 Taunang Pagbabalita ng Lungsod ng Pomona nag-uukol sa
kalidad ng tubig ay maari ng makita sa pamamagitan ng online link na ibinigay sa ibaba. Ang ulat
naglalaman ng mahalagang impormasyon tungkol sa kalidad at pinagmulan ng inyong mga
inuming tubig.

B2021F7A18E, KEHNTH2022F EK Gk S 7 UEMN LN T EHEREL ZIRERNE BEE XIXAKKIRHM
KEHEEER.

Available on our City website at
https://www.pomonaca.gov/government/departments/water-resources-department/water-
quality-reports/2022-water-quality-report
If you would like a paper copy, please call (909) 620-2251

Bat dau tir ngay 1 thang 7 ndm 2022 bao cao chat luong nudc hang nam cua thanh phé Pomona
cho 2022 sé& c6 san truc tuyén tai lién két dudi day. Bao cao cé chua cac thong tin quan trong vé
nguon goc va chat lugng vé nudc udng clra ban.

Simula Hulyo 1, 2022, ulat sa 2022 Taunang Pagbabalita ng Lungsod ng Pomona nag-uukol sa
kalidad ng tubig ay maari ng makita sa pamamagitan ng online link na ibinigay sa ibaba. Ang ulat
naglalaman ng mahalagang impormasyon tungkol sa kalidad at pinagmulan ng inyong mga
inuming tubig.

B20217R18E, RENH20225F FKBiRE 7] LIEM LN HHERE ZiRENE BIEE XIRAKKIREMN
KEHNEEER.

Available on our City website at
https://www.pomonaca.gov/government/departments/water-resources-department/water-
quality-reports/2022-water-quality-report
If you would like a paper copy, please call (909) 620-2251

Bat dau tir ngdy 1 thang 7 .ndm 2022 bao cao chat luong nuwdéec hang ndm cua thanh phd Pomona
cho 2022 sé& c6 sdn truc tuy@n tai lién két dudi day. Bao cao cé chua cac thong tin quan trong vé
ngudn goc va chat lugng vé nudc udng clra ban.

Simula Hulyo 1, 2022, ulat sa 2022 Taunang Pagbabalita ng Lungsod ng Pomona nag-uukol sa
kalidad ng tubig ay maari ng makita sa pamamagitan ng online link na ibinigay sa ibaba. Ang ulat
naglalaman ng mahalagang impormasyon tungkol sa kalidad at pinagmulan ng inyong mga
inuming tubig.

H2021F7A18iE, KEHH2022FEK kS A UEMN LN EHRREL. ZIRERE BEE XIXAKKIREM
KEHNEEER.

Available on our City website at
https://www.pomonaca.gov/government/departments/water-resources-department/water-
quality-reports/2022-water-quality-report
If you would like a paper copy, please call (909) 620-2251





