Consumer Confidence Report
Certification Form
(To be submitted with a copy of the CCR)
Water System Name: City of Pomona

Water System Number: 1910126

The water system named above hereby certifies that its Consumer Confidence Report was distributed on July
1, 2019 (date) to customers (and appropriate notices of availability have been given). Further, the system
certifies that the information contained in the report is correct and consistent with the compliance monitoring
data previously submitted to the State Water Resources Control Board, Division of Drinking Water (DDW).

Certified by: Name: Nick Capogni
< V
Signature: N) \Azl/ L ,a\fm\ &
Title: Water Quality Supervisor
Phone Number:  (909) 620-2248 Date: {,_, 5 6 [ 11
!

To summarize report delivery used and good-faith efforts taken please complete this page by checking all items
that apply and fill-in where appropriate:

[] CCR was distributed by mail or other direct delivery methods (attach description of other direct delivery
methods used).

X CCR was distributed using electronic delivery methods described in the Guidance for Electronic
Delivery of the Consumer Confidence Report (water systems utilizing electronic delivery methods must
complete the second page).

X|  “Good faith” efforts were used to reach non-bill paying consumers. Those efforts included the

following methods:

XI  Posting the CCR at the following URL: www.
http://www.ci.pomona.ca.us/mm/water/PDF/2019_CCR_Announcement on_website.pdf
Mailing the CCR to postal patrons within the service area (attach zip codes used)

Advertising the availability of the CCR in news media (attach copy of press release)

Publication of the CCR in a local newspaper of general circulation (attach a copy of the

published notice, including name of newspaper and date published)

Posted the CCR in public places (Attachment A)

Delivery of multiple copies of CCR to single-billed addresses serving several persons, such as

apartments, businesses, and schools

I

Delivery to community organizations (Attachment A)

Publication of the CCR in the electronic city newsletter or electronic community newsletter or

listserv (Attachment B)

Electronic announcement of CCR availability via social media outlets (Attachment C)

Other (Attachment A, List B)

XI  For systems serving at least 100,000 persons: Posted CCR on a publicly-accessible internet site at the
following URL: www. http://www.ci.pomona.ca.us

[  For privately-owned utilities: Delivered the CCR to the California Public Utilities Commission

XX XX OKX

Consumer Confidence Report
Electronic Delivery Certification

Reference Document for Electronic Delivery of CCRs, Appendix B
Revised January 2019 B-1



Water systems utilizing electronic distribution methods for CCR delivery must complete this page by checking
all items that apply and fill-in where appropriate.

X
[
|
[

[

Water system mailed a notification that the CCR is available and provides a direct URL to the CCR on a
publicly available website where it can be viewed (attach a copy of the mailed CCR notification). URL:
http://www.ci.pomona.ca.us/mm/water/PDF/2019_CCR_Announcement on_website.pdf

Water system emailed a notification that the CCR is available and provides a direct URL to the CCR on
a publicly available site on the Internet where it can be viewed (attach a copy of the emailed CCR
notification). URL: www.

Water system emailed the CCR as an electronic file email attachment.

Water system emailed the CCR text and tables inserted or embedded into the body of an email, not as an
attachment (attach a copy of the emailed CCR).

Requires prior DDW review and approval. Water system utilized other electronic delivery method that
meets the direct delivery requirement.

Provide a brief description of the water system’s electronic delivery procedures and include how the water
system ensures delivery to customers unable to receive electronic delivery.
The City of Pomona mailed out a post card to all customers that the CCR would be available

electronically on the City’s website, and posted on social media (Facebook and Instagram). The notice

provided a direct URL link to the CCR. The notice provided a phone number to call if requesting a hard

Copy.

A flyer announcing the availability was available on the website and posted at City Hall. Library, and

Community Centers. CCRs were printed and distributed to public places per Attachment A. and on the

City Website home page and Water Resources Department page.

This form is provided as a convenience and may be used to meet the certification requirement of
section 64483(c) of the California Code of Regulations.

Reference Document for Electronic Delivery of CCRs, Appendix B
Revised January 2019 B-2



Attachment A

Good Faith



Attachment A

Good Faith Efforts

2019 CCR Distribution List Public Places

Copies of the City of Pomona’s 2019 Annual Water Quality Report (CCR) have been distributed to the following
locations:

Location Address
Casa Colina Surgery Center 2876 N. Garey Ave.
401 E. 2™ St
Western University of Health Sciences Facilities-University Services Center
Pomona Valley Hospital 1798 North Garey Ave.

City of Pomona
City Hall 505 S. Garey Ave.

City of Pomona
Library 625 S. Garey Ave.

City of Pomona
Palomares Park Community Center 499 E. Arrow Hwy.

3801 W. Temple Ave.
Cal Poly Pomona Building 98 on 5" floor




Attachment B

Good Faith
Newsletter
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City of Pomona

Summer 2019

MT. BALDY ACROSS FROM FIRE STATION 25
\. MOUNTAIN, UPLAND, CA

— iéth Annual
’'San Antonio Canyon'

Watershed Clean Up Day

Saturday, July 13, 2019 | 9:00AM -11:00AM

VOLUNTEERS NEEDED! FUN OPPORTUNITY TO GET OUT IN YOUR
COMMUNITY, MAKE A DIFFERENCE AND EARN COMMUNITY SERVICE
HOURS FOR STUDENTS & SCOUTS!

Special thanks to Burrtec for their support,
participation & sponsorship!

Clean up & safety materials will be provided
Contact: (909) 257-1061 for more information




100 TOXI
TRASH, .

FREE Househoid
Hazardous & Electronic
Waste Recycling Roundup

Saturday, June 22 ¢ 9am - 3pm
Fairplex

LA County Fair, Hotel & Exposition Complex
2118 N. White Avenue * Gate 9
Pomona, CA 91768

+ Open to Los Angeles County residents.
+ Mo business waste accepted.

+ Bring items in a sturdy box, preferably in their original
labeled containers.

i + Limit of 15 gallons or 125 pounds of hazardous waste per trip.

+ No explosives, ammunition, radioactive materials, trash, tires, large appliances
like refrigerators, stoves and washing machines or controlled substances.

PAIMTS &
E-WASTE SOLVEWTS CHEMICALS

SHARFS

+ Be prepared to leave containers and boxes. Remove all other items from your
‘ trunk. Please remain in your vehicle during collection.

o
I' SANTTATHIN DESTRICTE OF LG ANGELES DINUINTY

Canverding Wasie inle Tespwces

Brought o youlby los Angeles Gountyand presentzd by LA, Gunty Public Works and fhe Saniiation Districs ofLos Angeles County, in cooperation with the dties of
(laremont, (ovina, Diamond Bar, Glendora, Industry, La Verne, Pomona, $an Dimes, and Walnut.

20159

888-CLEAN-LA - CleanLA.com * LACSD.org * 800-238-0172 W23 preTi——————




The City of Pomona Invites You
To Recycle Used Motcor 0il & Filters

Upcoming Events:

B'22M9 at Autolone 2555 N. Towne Ave
6/29/19 at AutoZone 501 E. Holt Ave

*Residents Only—Saturday 9:00 to 12:00 RECYCLI

LUSED 11

Find us on
WAL CL POImionaE, Ca, us

{3 wnenw. facebook.com/thecityofpomona
werw, twitter.com) CityofPomona
wwnwninstagram.com) CityofPomoma

La Ciudad de Pomona le Invita
a Reciclar Aceite y Filtros de Motor Usado

Proximos Eventos:

&6/22/M9 at AutoZone 2555 N. Towne Ave
&/'29/M19 at AutoZlone 501 E. Holt Ave

*Zolo para residentes—5abado 9:00 2 12:00

[TRAIGA UN
FILTRODEACEITE /72N\ rundea oy

USADOY RECIBA CalRecycle2®
UNNUEVO GRATIS!




Pomona Community Hero
Nomination Form

Community Heroes are people who work tirelessly to make a difference. They are the
volunteers at our local hospitals, schools, churches and so much more. They
consistently and selflessly devote their time and efforts for
the benefit others and go above and beyond without
thought of reward or recognition.

The L.A. County Fair seeks to honor very special
individuals — senior, adult and young adult (under the age
of 18) — with a Community Hero presentation to take
place on Pomona Day, opening day of the 2019 LA
County Fair!

This is your chance to nominate a diligent and deserving
individual whom you feel is an unsung hero and an asset
to the community. Selected heroes will be honored
throughout the day with a reception, onstage presentation
and participation in the parade.

Applicants do not have to live in Pomona, but their

volunteer activity should impact those who live, work or serve in the city of Pomona. All
nominees must have demonstrated outstanding community service or performed a
significant act which benefited the community of Pomona.

Submission deadline is Thursday, August 1, 2019

Nomination forms may be mailed, emailed or faxed to:

Fairplex
Attention: Community Engagement
1101 W. McKinley Ave.
Pomona, CA 91768
Fax: 909-629-2067

Questions? Please contact Sara Orduna at (909) 865-4270 or via e-mall at
comm.engagement@fairplex.com




Important: Please print clearly, in order to be considered, this form must be completed in
its entirety

Name of your Nominee:

This person is: Young Adult (under 18 yrs.) Adult Senior

Nominee services what city:

Nominee's Address:

City: State: Zip:

Phone: Email:

Organizations in which the nominee is active:

Why | feel that this individual should be a Community Hero (use additional pages if necessary):

Nominator’s Information

Name:

Address:

City: State: Zip:

Phone: Email:

Thank You!




IRRIGATION
- MONTH—

Water Smart & Save Money This Summer

Most homeowners overwater their yard, unintentionally wasting money
every time they take out the hose or turn on the sprinklers. To raise
awareness of the benefits of efficient watering practices, the Irrigation
Association has named July Smart Irrigation Month.

Using an automated irrigation system is one of the best ways to keep
your lawn and landscape beautiful and healthy, while
minimizing water waste.

Smart Scheduling & Watering

Today’s irrigation controllers allow you to easily adjust your system’s
watering schedule to fit different watering needs.

Schedule each individual zone in your irrigation system to account
for sun, shade and wind exposure.

Consider soil type, which affects the how quickly water can be applied
and absorbed without runoff.

Make sure you’re not sending water down the drain. Set sprinklers to
water plants, not your driveway, sidewalk, patio or buildings.

Water at the right time of day. Watering when the sun is low, winds are

City of Pomona

City Hall
Public Works Department
505 South Garey Avenue
Pomona, CA 91766

Customer Service: 909-620-2241
Environmental: 909-620-3628
Engineering: 909-620-2281
Graffiti Removal: 909-620-2265
Illegal Dumping: 909-620-2399
Tree Reporting: 909-620-3759

Water Watcher Line: 909-620-2244
Abandoned Shopping Carts:
909-620-2362

Website: www.ci.pomona.ca.us
Twitter: @Cityof Pomona
Facebook: @TheCityofPomona
Instagram: @CityofPomona

Vibrant, Safe and Beautiful!

City Hall Closure:
July 4th—Independence Day

City Hall Hours:

Monday to Thursday 7:30am—6:00pm

Closed Fridays

calm and temperatures are cooler minimizes evaporation by as
much as 30 percent. The best time to water is during
early morning hours.

Thank you to all of the residents who
helped Pomona finish at an impressive 11th
place in the Mayor’s Water Challenge!

Thoroughly soak the root zone (generally within the top six inches of
soil for lawns), then let the soil dry. Watering too frequently results
in shallow roots and encourages weed growth, disease and fungus.

Please remember your pledges to save
water and energy and reduce pollution,
especially with the warmer summer

months approaching.
“Don’t Send Money Down the Drain: Water Smart & Save Money This Summer”

Irrigation Specialist.

For conservation tips, please go to

WWW.Ci.pomona.ca.us.
2019 Consumer Confidence Report

The City of Pomona’s 2019 Annual Water Quality Report
will be available July 1, 2019.
A copy of this report will be mailed to you.

April—October (3 days per week)
0Odd Address—Tuesday, Thursday, and Saturday
Even Address—Monday, Wednesday, and Friday

Addresses ending with 1, 3, 5,7, 9
Addresses ending with 0,2, 4, 6,8



javascript://[Uploaded%20files/IA/Resources/SIM/Don_t%20Send%20Money%20Down%20the%20Drain.doc%5d
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Good Faith
Social Media



City Website
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About E-Services

Government Visitors

Home GIS Maps Apply

2019 Annual Water Quality Report Coming Scon &

h SoCAL'S GOLDEN
4 OPPORTUNITY

Available Online July 1, 2019

San Gabriel Valley Economic
PowerSite

Link to infographic Tool

City of Pomona

2019 Consumer Confidence Report
Annual Water Quality Report

Woter tastng periomod Janury Oecomber 2018

Current Council
Agenda

Conservation

CM Weekly Report

The City of Pamona’s Water Resources Department is pleased fo report that in
2018 your tap met ar health
require: B, and the
U.S. Environmental Protection Agency [USEPA).
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Social Media
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cityofpomona Coming Soon!

2019 Annual Water Quality Report

Starting July 1, 2019 the City of Pomona's 2019 Annual
Water Quality Report will be available online at the link
provided below. The report contains important
information about the source and quality of your
drinking water.

A partir del 1 de julio 2019 el Informe Anual de Calidad
del Agua 2019 de la Ciudad de Pomona estaré
disponible en Internet en el enlace que aparece abajo. El
informe contiene informacién importante sobre el
origen y la calidad de su agua potable.

Bat dau tir ngdy 1 thdng 7 ndm 2019 bdo cdo chat lugng
nudc hang nam cua thanh phd Pomona cho 2019 sé c6
sén tryc tuyén tai lién két dudi day. Bo cdo c6 chyua cac
théng tin quan trong vé nguédn gdc va chat lugng vé
nuéce udng clra ban.

Simula Hulyo 1, 2019, ulat sa 2019 Taunang Pagbabalita
ng Lungsod ng Pomona nag-uukol sa kalidad ng tubig ay
maari ng makita sa pamamagitan ng online link na
ibinigay sa ibaba. Ang ulat naglalaman ng mahalagang
impormasyon tungkol sa kalidad at pinagmulan ng
inyong mga inuming tubig.

H201857H1 B2 , MEAB2019FEREREELIER
LITFEER. ERERBOEERINARKEMKGRN
EEER.

Available on the Water Resources Department Webpage
at ci.pomona.ca.us. If you would like a paper copy,
please call (909) 620-2251
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cityofpomona Coming Saon!

2019 Annual Water Quality Report

Starting July 1, 2019 the City of Pomona’s 2019 Annual
Water Quality Report will be available online at the link
provided below. The report contains important
information about the source and quality of your
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Attachment D

CCR Pre-Notices



Coming Soon!
201 9 Annual Water Quality Report

Stamng July 1, 2019 the City of Pomona's 2019 Annual Water Quality
Report will be available online at the link provided below. The report contains
lmpnﬂant mft:-nnannn about the source and quahty of yﬂur dnnklng water
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jProximamente!
Informe Anual de Calidad del Agqua 2019

Il IS T S S S S I S S S B S S . Il N

A partir del 1 de julio 2019 el Informe Anual de Calidad del Agua

] 2019 de la Ciudad de Pomona estara disponible en Internet en

el enlace que aparece abajo. El informe contiene informacion
importante sobre el origen y la calidad de su agua potable.

http:/www.ci.pomona.ca.us/mm/water/PDF/2019_CCR_A
nnouncement_on_website_pdf

Si desea una copia en papel, contactenos en
(909) 620-2251.
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City of Pomona
505 South Garey Avenue
Pomona, California 91766

Your 2019 Water Quality Report will be
available beginning July 1, 2019.

This report summarizes the quality of water that the
City of Pomona provided to its residents and
businesses in 2018.

Su Informe de Calidad del Agua de 2019 estara
disponible a partir del 1 de julio de 2019.
Este informe resume la calidad del agua que la ciudad

de Pomona proporciond a sus residentes y negocios
en 2018.

PRESORTED
FIRST CLASS MAIL

US POSTAGE PAID
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