Reference Document for Electronic Delivery of CCRs, Appendix B
Revised February 2021

APPENDIX B: eCCR Certification Form (Suggested Format)

Consumer Confidence Report Certification Form
(To be submitted with a copy of the CCR)

Water System Name: Palmdale Water District

Water System Number: | CA1910102

The water system named above hereby certifies that its Consumer Confidence Report
was distributed on __06/23/2025  to customers (and appropriate notices of availability
have been given). Further, the system certifies that the information contained in the report
is correct and consistent with the compliance monitoring data previously submitted to the
State Water Resources Control Board, Division of Drinking Water (DDW).

Certified by: Palmdale Water District

Name: Amanda Thompson

Title: Water Quality & Regulatory Affairs
Supervisor

)
Signature: A//éz M Date: 06/25/2025

Phone number: (661) 947-4111 x1178 | blank

To summarize report delivery used and good-faith efforts taken, please complete this
page by checking all items that apply and fill-in where appropriate:

X
X

CCR was distributed by mail or other direct delivery methods (attach description of
other direct delivery methods used).

CCR was distributed using electronic delivery methods described in the Guidance

for Electronic Delivery of the Consumer Confidence Report (water systems utilizing

electronic delivery methods must complete the second page).

“Good faith” efforts were used to reach non-bill paying consumers. Those efforts
included the following methods:

X

[

Posting the CCR at the following URL.:
https://www.palmdalewater.org/wp-content/uploads/2025/03/2024 CCR.pdf
https://www.palmdalewater.org/wp-content/uploads/2025/06/2024 CCR_SPAN.pdf
Mailing the CCR to postal patrons within the service area (attach zip codes
used)

Advertising the availability of the CCR in news media (attach copy of press
release)

Publication of the CCR in a local newspaper of general circulation (attach a
copy of the published notice, including name of newspaper and date
published)

Posted the CCR in public places (attach a list of locations)
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X

[

Delivery of multiple copies of CCR to single-billed addresses serving several
persons, such as apartments, businesses, and schools

Delivery to community organizations (attach a list of organizations)
Publication of the CCR in the electronic city newsletter or electronic community
newsletter or listserv (attach a copy of the article or notice)

Electronic announcement of CCR availability via social media outlets (attach
list of social media outlets utilized)

X] Other (attach a list of other methods used)

For systems serving at least 100,000 persons: Posted CCR on a publicly-accessible
internet site at the following URL.:

https://www.palmdalewater.org/wp-content/uploads/2025/03/2024 CCR.pdf
https://www.palmdalewater.org/wp-content/uploads/2025/06/2024 CCR_SPAN.pdf

For privately-owned utilities: Delivered the CCR to the California Public Utilities
Commission

X XU O

Consumer Confidence Report Electronic Delivery Certification

Water systems utilizing electronic distribution methods for CCR delivery must complete
this page by checking all items that apply and fill-in where appropriate.

X

N

Water system mailed a notification that the CCR is available and provides a direct
URL to the CCR on a publicly available website where it can be viewed (attach a
copy of the mailed CCR naotification). URL:
https://www.palmdalewater.org/wp-content/uploads/2025/03/2024 CCR.pdf
https://www.palmdalewater.org/wp-content/uploads/2025/06/2024 CCR_SPAN.pdf
Water system emailed a notification that the CCR is available and provides a direct
URL to the CCR on a publicly available site on the Internet where it can be viewed
(attach a copy of the emailed CCR notification). URL:
https://www.palmdalewater.org/wp-content/uploads/2025/03/2024 CCR.pdf
https://www.palmdalewater.org/wp-content/uploads/2025/06/2024 CCR_SPAN.pdf
Water system emailed the CCR as an electronic file email attachment.

Water system emailed the CCR text and tables inserted or embedded into the body
of an email, not as an attachment (attach a copy of the emailed CCR).

Requires prior DDW review and approval. Water system utilized other electronic
delivery method that meets the direct delivery requirement.

Provide a brief description of the water system’s electronic delivery procedures and
include how the water system ensures delivery to customers unable to receive electronic
delivery.



Mailer sent to all addresses within Palmdale Water District service area.

Mailed out The Pipeline (PWD Customer Newsletter) to all customers setup to receive
a paper bill. The Pipeline includes direct link and QR code.

Emailed The Pipeline (PWD Customer Newsletter) to all customers setup to receive
paperless bills. The Pipeline includes direct link and QR code.

Posted notice in the slideshow on the home page of Palmdale Water District’s website
(www.palmdalewater.org).

Posted notice on Facebook.

Posted notice on Instagram.

Posted notice on X.

Posted notice on Nextdoor, targeting neighborhoods serviced.

CCR emailed to 6,000 Constant Contact subscribers.

Press release to notify the public.

This form is provided as a convenience and may be used to meet the certification
requirement of section 64483(c) of the California Code of Regulations.



PALMDALE WATER DISTRICT
2025 Consumer Confidence Report Notification Documentation

PWD Mailer (May 2025):

=
PWD Consumer Confidence Report

(2024 Results)
Available Online Starting July 1, 2025

This notice contains instructions for you to obtain important information about your

drinking water.

Palmdale Water District provides the C Confid Report to inform customers about the
quality of our water. We are proud to report that our water met or surpassed all federal and state
drinking water standards in 2024.

You can download the report using the link provided below or you can have a printed copy of the
report mailed to you by calling PWD at 661-947-4111.

https://www.palmdal org/wp /uploads/2025/03/2024_CCR.pdf

Attention landlords, businesses, schools, and other groups, please share this information with
tenants, students, and other water users at your location who are not directly billed customers of
Palmdale Water District.

Informe de confianza del consumidor de PWD

(Resultados 2024)

Disponible en linea a partir del 1 de Julio, 2025

Este aviso contiene instrucciones para que usted obtenga informacion importante

sobre su agua potable.
Palmdale Water District proporciona el Inf De Confi Del C: dor para inf a
nuestros clientes sobre la calidad de nuestra agua. Nos encrgullece Informar que nuestra ague
cumplio o supero todos los ! federales y les para el agua potable en 2024.

Puede descargar el informe utilizando el enlace proporcionado abajo o puede recibir una copia
impresa del informe llamando a PWD al 661-947-4111 opcion 8.

https://www.palmdal org/wp t/uploads/2025/03/2024_CCR_Spanish.pdf

Atts prop P las y ofros grupos, comparta esta informacion con
inquilinos, estudiantes y otros usuarios de agua en su ubicacion que no sean clientes facturados
directamente de Palmdale Water District.

661-947-4111 | 2029 E. Avenue Q, Palmdale, CA 93550 | palmdalewater.org

PWD — The Pipeline (6/12/2025):

wWe ”

".; &p' ;il‘\ ,‘ : . lr‘f\“ia

water quality in 2024 met or exceeded calidad de su agua en 2024
all state and federal standards. The _cumplié o superd todos los
information will be published in the estatales y federales. La
imw”doCahn:‘d.:l
which will be avallable online .
mail. be orby Consumidor, que estara disponible
en linea o por correo postal.
To read the full report, please scan the Paraacceder al informe completo,
QR code below starting July 1. For a escanea el codigo QR que aparece a
continuacién a partir del 1 de julio. Si
prefieres recibir una copia por correo,
contacta con Atencién al Cliente al
661-947-4111.

Summer 2025 - The Pipeline Poge2 Verono 2025 - El Conducio de Petréleo POGInG 2
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PALMDALE WATER DISTRICT
2025 Consumer Confidence Report Notification Documentation

PWD Website — Home Page Slider (6/23/2025):

Facebook Post (6/16/2025):

@ | e Eng
( 0a) @

®000000

ANNUAL REPORT SHOWS PWD’'S WATER QUALITY
MET ALL DRINKING WATER STANDARDS

Palmdale Water District customers wanting detailed information about their water quality can now access the newest
Consumer Confidence Report (CCR), which shows PWD's water met all federal and state guidelines in 2024.

% Palmdale Water District
June 16 at 7:15PM - @

O Is Your Water Clean? Yes, and here's the
proof!

PWD's Consumer Confidence Report for 2024 is
now available. We're proud to share that your
water met and exceeded all state and federal
drinking water standards last year.

il The report includes:

« results for 15,000+ tests conducted for 80+
regulated contaminants

» details on where your water comes from

« breakdown of water quality standards

To read more, visit: https://ow.ly/OK7850WatJS

... See more

Boost post

it Q © w

Most relevant «

Most relevant is selected, so some comments may have been
filtered out.

Q Comment as Michelle Trejo
MO

You're commenting as Michelle Trejo.

OO0 s QR 1A
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PALMDALE WATER DISTRICT
2025 Consumer Confidence Report Notification Documentation

Instagram Post (6/17/2025):

Ahnunl Consumer Confidence Report
2024 Results

sQ Y W

@3 Liked by nekis_yaya and others

palmdalewater § Is Your Water Clean? Yes, and here's the
proof!

PWD's Consumer Confidence Report for 2024 is now... re

X Post (6/23/2025):

@ Palmdale Water @

PWD's Consumer Confidence Report for 2024 is
now available. We’re proud to share that your
water met and exceeded all state and federal
drinking water standards last year. ¥

To read more, visit:

Annual Consumer Confidence Report
2024 Resutts.
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PALMDALE WATER DISTRICT
2025 Consumer Confidence Report Notification Documentation

Nextdoor Post (6/23/2025):

Palmdale Water District &
Public Affairs Specialist Michelle Trejo - Just now

8

water quality can now access the newest Consumer Confidence Report

Annual Consumer Confidence Report

2024 Results

Bamuspm

%

BOARD OF DIRECTORS

W.Scott Kelerman
Orvion 1

194741

Doa Wison
Dwision2

Cysthia Saacher
Division3

Kathy Mac Laren Gomer
Ovvsiond

Vincent Dino

Ovvision'S

Posted to Subscribers of Palmdale Water District

o O

j‘ Add acomment...

A

PRSHTSTD
S, POSTAGE
"o

PN 1
PRMOE G

Palmdale Water District customers wanting detailed information about their

(CCR), which shows PWD's water met all federal and state guidelines in 2024.

PWD Constant Contact subscribers (6/19/25 & 6/22/2025):

Sent 2024 CCR

Details Reporting Heat Map

Subject
s e
o - From name
’., -

Sent

From Address
B0l

Reply to address

Lists

Email link

ANNUAL REPORT SHOWS PWD'S WATER QUALITY MET ALL
DRINKING WATER STANDARDS
Click to read more!

Palmdale Water District

June 19th 2025 at 5:46 pm PDT
marketing@palmdalewater.org
marketing@palmdalewater.org

AVSWCA, Community Outreach, Elected Officials, Eve...
Show more
https://conta.cc/3SVw7ls

Resend to Non... ers Sent on June 22nd 2025 at 6:00 pm PDT

®© preview
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PALMDALE WATER DISTRICT
2025 Consumer Confidence Report Notification Documentation

PWD Press Release (6/16/2025):

PALMDALE WATER DISTRICT
A CENTURY OF SERVICE

PRESS
RELEASE

Contact:

Judy Shay
Bublic Affairs Director

WATER QUALITY MET ALL

Palmdale, CA — Palmdale Water District (PWD) customers wanting

detailed information about their water quality can now access the newest
Consumer Confidence Report (CCR). which shows PWD's water met all

federal and state guidelines in 2024

The CCR is a comprehensive annual report detailing where PWD's

water comes from, what it contains and how it compares to drinking water

standards set by the state. Required by the California State Water Resources

Control Board Division of Drinking Water. the report is due July 1 of each

year.

“T'm always pleased to inform our ratepayers that the quality of water

they have been receiving met or exceeded strict federal and state standards.”

said PWD Water Quality and Regulatory Affairs Supervisor Amanda

Thompson. “My staff and I are responsible for collecting and testing water

(more)

ANNUAL REPORT SHOWS PWD’S

DRINKING WATER STANDARDS

June 16. 2025
FOR IMMEDIATE RELEASE

CCR._ Page 2

samples throughout the year to ensure that our customers are receiving high-quality water. It's
an important responsibility that we don’t take lightly. When the annual CCR is published, we
hope that customers take interest and leamn about their water quality.”

Last year. PWD completed more than 15,000 tests for over 80 regulated contaminants.

standards — Primary and Secondary. Primary
be immediately harmful to humans or affect their health if consumed for long periods of time.

< i 3.

The CCR includes an easy-to-read Water Quality Data Chart that is divided info two

ds hichlight water qualiti

Ty

odor, color and mubidity.

In addition to the water quality data. the comprehensive report has information about

PWD's three water sources — State Water Project, Littlerock Dam and groundwater wells — and

the amount supplied by each in 2024.

The new CCR can be viewed on the PWD website at

Since 1918, the Palmdale Water District has provided high-quality water at a reasonable
cost. We pride ourselves on providing great customer care; advocating for local water 1ssues that

help our residents; educating the commmumnity on water-use efficiency: and leading our region in

tesearching and i

https:/www.palmdalewater.org/2024_ccr/. For hard copies in English and Spanish, please

contact the Customer Care Department at 661-947-4111.

1

emerging tech

g

more

661-947-4111 | 2029 East Avenue Q, Palmdale, California 93550 |

palmdalewater.org

about PWD, visit wiww palmdalewater org.

=

dards identify c

related to aesthetics, such as taste, mineral confent,

logies that increase operational efficiency. For

in water that may

A2 Antelope Valley Press, Friday, June 20, 2025

PHOTO COURTESY OF PALMDALE WATER DISTRICT

Palmddale Water District laby analyst Anthony Myrick prepares 10 test water in the dutricty
@boratory
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