Reference Document for Electronic Delivery of CCRs, Appendix B
Revised February 2021

APPENDIX B: eCCR Certification Form (Suggested Format)

Consumer Confidence Report Certification Form
(To be submitted with a copy of the CCR)

Water System Name: MONTEREY PARK-CITY, WATER DEPT

Water System Number: | CA 1910092

The water system named above hereby certifies that its Consumer Confidence Report
was distributed on 06/01/2026 — 06/30/2026 to customers (and appropriate notices of
availability have been given). Further, the system certifies that the information contained
in the report is correct and consistent with the compliance monitoring data previously
submitted to the State Water Resources Control Board, Division of Drinking Water

(DDW).

Certified by:
Name: George Noriega Title: Assistant Water Utility Manager
Signature: ~ }——— Date: 06/17/2026
Phone number: 626-307-1293 blank

To summarize report delivery used and good-faith efforts taken, please complete this
page by checking all items that apply and fill-in where appropriate:

[[] CCR was distributed by mail or other direct delivery methods (attach description of
other direct delivery methods used).

XI CCR was distributed using electronic delivery methods described in the Guidance
for Electronic Delivery of the Consumer Confidence Report (water systems utilizing
electronic delivery methods must complete the second page).

X “Good faith” efforts were used to reach non-bill paying consumers. Those efforts

included the following methods:

X

[]
[]
[]

X

Posting the CCR at the following URL: www.montereypark.ca.qgov/2025CCR
Mailing the CCR to postal patrons within the service area (attach zip codes
used)

Advertising the availability of the CCR in news media (attach copy of press
release)

Publication of the CCR in a local newspaper of general circulation (attach a
copy of the published notice, including name of newspaper and date
published)

Posted the CCR in public places (attach a list of locations)
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http://www.montereypark.ca.gov/2025CCR

[]
[]

Delivery of multiple copies of CCR to single-billed addresses serving several
persons, such as apartments, businesses, and schools

Delivery to community organizations (attach a list of organizations)
Publication of the CCR in the electronic city newsletter or electronic community
newsletter or listserv (attach a copy of the article or notice)

Electronic announcement of CCR availability via social media outlets (attach
list of social media outlets utilized)

[] Other (attach a list of other methods used)

For systems serving at least 100,000 persons: Posted CCR on a publicly-accessible
internet site at the following URL: www.
For privately-owned utilities: Delivered the CCR to the California Public Utilities
Commission

O O O

Consumer Confidence Report Electronic Delivery Certification

Water systems utilizing electronic distribution methods for CCR delivery must complete
this page by checking all items that apply and fill-in where appropriate.

X

N

[

Water system mailed a notification that the CCR is available and provides a direct
URL to the CCR on a publicly available website where it can be viewed (attach a
copy of the mailed CCR notification). URL: www.montereypark.ca.gov/2025CCR
Water system emailed a notification that the CCR is available and provides a direct
URL to the CCR on a publicly available site on the Internet where it can be viewed
(attach a copy of the emailed CCR notification). URL:
www.montereypark.ca.gov/2025CCR

Water system emailed the CCR as an electronic file email attachment.

Water system emailed the CCR text and tables inserted or embedded into the body
of an email, not as an attachment (attach a copy of the emailed CCR).

Requires prior DDW review and approval. Water system utilized other electronic
delivery method that meets the direct delivery requirement.

Provide a brief description of the water system’s electronic delivery procedures and
include how the water system ensures delivery to customers unable to receive electronic
delivery.

The CCRis posted at 320 W. Newmark Ave., Monterey Park, CA 91754



http://www.montereypark.ca.gov/2025CCR
http://www.montereypark.ca.gov/2025CCR

This form is provided as a convenience and may be used to meet the certification
requirement of
section 64483(c) of the California Code of Regulations.



CITY OF MONTEREY PARK

320 WEST NEWMARK AVENUE
MONTEREY PARK, CA 91754-2896
PHONE (626) 307-1342

SEE REVERSE SIDE FOR ADDITIONAL CITY INFORMATION

UTIL

DESCRIPTION

[1/8]

ITY BILL

AMOUNT
YOUR NEXT BILL IS SCHEDULED TO BE MAILED: 7/9/2026
PLEASE CALL THIS OFFICE IF YOU DO NOT RECEIVE IT WITHIN 7 DAYS OF THIS DATE (
Sewer Fee $404.28
ACCOUNT NUMBER BILLING DATE FROM TO Water $918.70
00507771-01 06/11/2026 05/05/2026 06/02/2026
SERVICE ADDRESS: Royal View Terrace
1301 S Atlantic Box 221B
Monterey Park, CA 91754-4743
WATER (IN UNITS) LAST YEARS
PREVIOUS READING CURRENT READING CONSUMPTION CONSUMPTION
18,999 19,171 172 172
SUB TOTAL $1,322.98
1 UNIT - 100 CUBIC FEET - 748 GALLONS OF WATER PREVIOUS TOTAL $0.00
CURRENT ACTIVITY DETAIL BASE ON METER SIZE: W- 2" @ $132.66 @ $1.322.98
Tier Rate Units Billed Total N Y
$4.57 X 172 units $786.04 PAYMENT DUE IN CITY HALL BY 6:00 P.M.
ADD $10 PENALTY FOR PAYMENTS MADE 07/02/2026
\_AFTER THIS DATE Y,
MESSAGE
4 N\
ATTENTION

2025 Annual Water Quality Report (Consumer Confidence Report)
View your Water Quality Report at: www.montereypark.ca.gov/2025CCR

Reporte anual de calidad de agua 2025 [Informe de confianza del consumidor)

Consulte su informe de calidad del agua en: wwww.montereypark.ca.gpov/2025CCR

2025 SEFEOKEERE CASEE RS
FHESEHKESFS | wwwmontereypark ca.gov/2025CCR

\ RS 22 BRABEL AR ATER S, MREL 2025 FHBE B LIREIHTEIT,

Thizs report contains important information about your drinking water. To request a paper copy of the 2025 CCR, please call (626) 307-1285.

Este informe contiens informacidn importante sobre su agua potable. Para solicitar una copia impresa del informe de 2025 (CCR), por favor llame al (626) 307-1285.

F5E0E (626) 307-1285,

PLEASE RETURN THIS PORTION WITH YOUR PAYMENT

CITY OF MONTEREY PARK
320 WEST NEWMARK AVENUE
MONTEREY PARK, CA 91754-2896

PLEASE MAKE CHECKS PAYABLE TO THE CITY OF MONTEREY PARK

MPKO611Z *** 2000000001 1/1

; > ROYAL VIEW TERRACE
% 1301 S ATLANTIC BOX 221B
MONTEREY PARK CA 91754-4790

( DUE DATE

07/02/2026

ACCOUNT NUMBER

00507771-01

SERVICE ADDRESS

1301 S Atlantic Box 221

S TOTAL AMOUNT DUE

$1,322.98 )

LIBRARY DONATION?
(] $2/month

D One time amount

CITY OF MONTEREY PARK
PO Box 511766
Los Angeles, CA 90051-1750

ooooooos0?7710100000013229683



WATER-SAVER'’S GUIDE

OUTDOOR WATERING FOR MANDATORY CONSERVATION: Restricted to Mondays & Thursdays Only between 5 p.m.and 9:00 a.m.

SHOWERING: Shorten your shower. Even a one- or two-minute reductioncan save up to 700 gallons per month.

YARD CLEAN UP: Sweep driveways, patios and sidewalks instead of using thehose every time you clean them (Save 150 gallons or more each
time).

PHONE NUMBERS

HOW TO REACH US | ANIMAL CONTROL

BUILDING DIVISION

(626)307-1217
OFFICE HOURS- CITY HALL - Monday - Thursday 7:30 A.M - 6:00 P.M (626) 307-1300

CHAMBER OF COMMERCE (626) 570-9429

SERVICE HOURS- CITY YARD - Monday - Thursday 6:30 A.M -4:00 P.M| C'TY AUTOMATED INFORMATION LINE (626)307-1458

CITY CLERK (626) 307-1359

CUSTOMER SERVICE/BILLING QUESTIONS - (626) 307-1342 CITY MANAGER OFFICE (626)307-1255

CODE ENFORCEMENT (626) 307-1415

24 HOUR EMERGENCY SERVICE - (626) 573-1311 DIAL - A- RIDE (626) 307-1395

FIRE - BUSINESS (626} 307-1264

OFFICE LOCATION & MAILING ADDRESS GARFIELD HOSPITAL (626)573-2222

320 WEST NEWMARK AVE. | GRAFFITI HOTLINE (626) 307-1449

JOB HOTLINE (626) 307-1446

MONTEREY PARK, CA 91754-2896  ANGLEY CENTER (626) 3071305

PHONE PAYMENT - 1(844) 459-1777 | LIBRARY (626)307-1333

MAYOR & CITY COUNCIL (626) 307-1255

ONLINE PAYMENT v invoicecloud comi Cityothlonterey ParkCA MONTEREY PARK HOSPITAL (626) 570-9000
‘ ) . | POLICE - BUSINESS (626)307-1211 |

PAYMENT DROP BOX: Located at Flty Halll Weststcie Entrance POTHOLE HOTLINE (626) 307-2585
labelled as "WATER BILLS RECREATION & COMMUNITY SERVICES DEPT (626)307-1388 |

| SEWER AND STORM DRAIN MAINTENANCE (626) 307-1490

REFUSE/TRASH SERVICE - WARE DISPOSAL (877)714-9273

WATER CONSERVATION HOT-LINE (626) 307-1296

WEED ABATEMENT (626) 307-1308

Please call our office at (626) 307-1342 to apply for an extension, petition for bill review and appeal, or to request an alternative payment
schedule.

To view the city's Water Shutoff policy please visit the website below.
Spanish - Para ver la politica de corte de agua de la ciudad, visite el sitio web a continuacion.
Vietnamese - dé xem chinh sach cat nwéc cla thanh phd, vui long truy cap trang web bén duwéi.

Korean - A|2| G4 2.2 B 2{ ™ Of2) YAIO|EE HETHYA| 2.

Chinese - EEE M AEKER - BB TEEMITL.

Tagalog - para tingnan ang water shutoff policy pakibisita ang website sa ibaba.
https://www.montereypark.ca.gov/UtilityBilling

BILLS ARE SENT OUT MONTHLY

This bill is due and payable upon presentation and shall become delinquent 30 days after billing date. Accounts overdue beyond 60 days are
subject to turn off if arrangements have not been made to pay the delinquent bill. All charges, penalties and turn-off fees mustbe paid before
service is re-established. (MONTEREY PARK MUNICIPAL CODE SECTION 14.12.240)

Easy Pay is available for auto withdrawal from checking account. Applications are available at City Hall cashier area, City's website:
www.montereypark.ca.gov or call (626) 307-1342 for more details. Online and phone payments are available. Please visit City’s website for more
details.

There will be a $25.00 charge for any returned payment.

PLEASE NOTIFY US PROMPTLY OF ANY CHANGE OF ADDRESS OR OWNERSHIP

LIBRARY DONATION

If you wish to make a donation to our library, please check the “Yes” box on the front portion of this bill. We will add a $2 per month donation to your
future bills. You may also make a one-time donation in the amount you wish to make by checking the "One time only” box and writing the amount
you are enclosing with your payment
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