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 Delivery to community organizations (attach a list of organizations) 
 Publication of the CCR in the electronic city newsletter or electronic community 

newsletter or listserv (attach a copy of the article or notice) 
 Electronic announcement of CCR availability via social media outlets (attach 

list of social media outlets utilized) 
 Other (attach a list of other methods used) 

 For systems serving at least 100,000 persons:  Posted CCR on a publicly-accessible 
internet site at the following URL:  www.monroviaca.gov  

 For privately-owned utilities:  Delivered the CCR to the California Public Utilities 
Commission 

 
 

Consumer Confidence Report Electronic Delivery Certification 
 

Water systems utilizing electronic distribution methods for CCR delivery must complete 
this page by checking all items that apply and fill-in where appropriate.  
 

 Water system mailed a notification that the CCR is available and provides a direct 
URL to the CCR on a publicly available website where it can be viewed (attach a 
copy of the mailed CCR notification). URL: www.monroviaca.gov/waterquality 

 Water system emailed a notification that the CCR is available and provides a direct 
URL to the CCR on a publicly available site on the Internet where it can be viewed 
(attach a copy of the emailed CCR notification). URL: 
www.________________________________________________ 

 Water system emailed the CCR as an electronic file email attachment. 
 Water system emailed the CCR text and tables inserted or embedded into the body 

of an email, not as an attachment (attach a copy of the emailed CCR). 
 Requires prior DDW review and approval. Water system utilized other electronic 

delivery method that meets the direct delivery requirement. 
 
Provide a brief description of the water system’s electronic delivery procedures and 
include how the water system ensures delivery to customers unable to receive electronic 
delivery.  
 
The City electronically delivered notification of the 2024 CCR by posting on the City’s 
website and posting an article to the City’s Manager Weekly Update on Friday, June 
20, 2025, which included details about where individuals could locate a physical copy 
of the CCR. A bill insert was added to all June water utility bills that stated the CCR is 
available on the City’s website or by contacting the Public Works Department. 
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This form is provided as a convenience and may be used to meet the certification 

requirement of 
section 64483(c) of the California Code of Regulations. 



2024 CCR Delivery Locations 

 

On June 30, 2025 the following locations received multiple copies of The City of Monrovia’s 2024 Consumer 
Confidence Report (Water Quality Report). Additional copies of the Water Quality Report are available upon request. 

 

City of Monrovia – Public Works 

600 S. Mountain Ave.  

Monrovia, CA. 91016 

 

City of Monrovia – City Hall 

415 S. Ivy Ave. 

Monrovia, CA. 91016 

 

City of Monrovia – Community Center 

119 W. Palm Ave. 

Monrovia, CA. 91016 

 

City of Monrovia – Public Library 

321 S. Myrtle Ave. 

Monrovia, CA. 91016 
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