eCCR Certification Form

Consumer Confidence Report Certification Form

Water System Name: City of Lomita Water Department

Water System Number: | CA1910073

The water system named above hereby certifies that its Consumer Confidence Report
was distributed on 5/13/2024 (date) to customers (and appropriate notices of availability
have been given). Further, the system certifies that the information contained in the
report is correct and consistent with the compliance monitoring data previously
submitted to the State Water Resources Control Board, Division of Drinking Water

(DDW).

Certified by:

Name: Rachel Bucklew Title: Public Works Admin. Analyst
Signature: QWB% Date: 6/14/2024

Phone number: 310-325-7110 x155 blank

To summarize report delivery used and good-faith efforts taken, please complete this
page by checking all items that apply and fill-in where appropriate:

X] CCR was distributed by mail or other direct delivery methods (attach description of
other direct delivery methods used). Bill inserts with CCR URL to hard copy bill
recipients sent May 13, 2024.

XI CCR was distributed using electronic delivery methods described in the Guidance
for Electronic Delivery of the Consumer Confidence Report (water systems utilizing
electronic delivery methods must complete the second page).

X “Good faith” efforts were used to reach non-bill paying consumers. Those efforts

included the following methods:

X

[]
[]
[]

[]

Posting the CCR at the following URL:
https://www.lomitawater.com/CCR2023/

Mailing the CCR to postal patrons within the service area (attach zip codes
used)

Advertising the availability of the CCR in news media (attach copy of press
release)

Publication of the CCR in a local newspaper of general circulation (attach a
copy of the published notice, including name of newspaper and date
published)

Posted the CCR in public places (attach a list of locations)



https://www.lomitawater.com/CCR2023/

[]
[]

Delivery of multiple copies of CCR to single-billed addresses serving several
persons, such as apartments, businesses, and schools

Delivery to community organizations (attach a list of organizations)
Publication of the CCR in the electronic city newsletter or electronic
community newsletter or listserv (attach a copy of the article or notice)
Electronic announcement of CCR availability via social media outlets (attach
list of social media outlets utilized)

[ ] Other (attach a list of other methods used)

For systems serving at least 100,000 persons: Posted CCR on a publicly-
accessible internet site at the following URL: www.
For privately-owned utilities: Delivered the CCR to the California Public Utilities
Commission

X XO O

Consumer Confidence Report Electronic Delivery Certification

Water systems utilizing electronic distribution methods for CCR delivery must complete
this page by checking all items that apply and fill-in where appropriate.

X

N

[

Water system mailed a notification that the CCR is available and provides a direct
URL to the CCR on a publicly available website where it can be viewed (attach a
copy of the mailed CCR naotification). URL: https://www.lomitawater.com/CCR2023/
Water system emailed a notification that the CCR is available and provides a direct
URL to the CCR on a publicly available site on the Internet where it can be viewed
(attach a copy of the emailed CCR notification). URL.:
https://www.lomitawater.com/CCR2023/

Water system emailed the CCR as an electronic file email attachment.

Water system emailed the CCR text and tables inserted or embedded into the
body of an email, not as an attachment (attach a copy of the emailed CCR).
Requires prior DDW review and approval. Water system utilized other electronic
delivery method that meets the direct delivery requirement.

Provide a brief description of the water system’s electronic delivery procedures and
include how the water system ensures delivery to customers unable to receive
electronic delivery.

For customers that receive hard copy bills (3,934 accounts), a bill insert was sent by
USPS with a direct link to the CCR mailed on May 13, 2024.

For customers that selected e-billing (372 accounts), an email was sent announcing
the CCR with a direct link to the CCR on May 13, 2024.



https://www.lomitawater.com/CCR2023/
https://www.lomitawater.com/CCR2023/

The CCR was announced with links on Nextdoor, Instagram, and Facebook on May
15, 2023.

The City will mail hard copies upon request.

The City sent information about the CCR in its May 17, 2023 e-newsletter
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Available !
Lomita residents can learn about the City’s drinking water and view water quality data in the
2023 Lomita Water Consumer Confidence Report, available online now at

2023 Consumer Confidence Repert - Digital PDF www. LomitaWater.com/CCR2023.

The water quality report link has been directly distributed to Lomita Water customers viaa
Semiannual 2023 Groundwater Monitoring Report for water bill insert to paper bill recipients and via email to eBilling recipients. Those who wauld like

25808 5. Narbonne fvenue to receive a physical copy of the report can call the City of Lomita at {310) 325-7110.

The 2023 Consumer Confidence Report is distributed electronically by sharing a link to the
online report. Electronic delivery minimizes printing and mailing costs associated with the
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Completed
omplete (SDWA), according to a 2013 interpretation by the State of California.
The Consumer Confidence Report is an annual water quality report required by the SDWA. The
Los Angeles Regional Water Quality Control Board purpose of the Consumer Confidence Report is to raise customers’ awareness of the quality of
Submits Clesure Letter their drinking water, where their drinking water comes from, what it takes to deliver water to

their homes and the importance of protecting drinking water sources.

In addition to including water quality data, this year's report includes infarmation on four
Benzene News projects in the Lomita Water System, including the Granular Activated Carbon (GAC) filtration
system at the Cypress Water Production Facility (CWPF). The project comes as a result of
grassroots input directly from Lomita residents regarding their drinking water, and the system

Semiannual 2023 Groundwater Monitoring Report for

56055 Norbomee Avenue has been designed specifically to address that feedback.

For additional information on the Lomita Water System, and to sign for email notifications

related to Lomita Water news, please visit www.lomitawater.com.
Underground Storage Tank Program Site Investigation

Completed % 2023, ccr, consumer confidence report, drinking water, water quality report

Los Angeles Regional Water Quality Contral Baard

Submits Closure Letter

Chevron Pipeline Company Responds to California
Regional Water Quality Control Board's Investigative
Order

Los Angeles Regional Water Guality Cantral Board
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URL



https://www.lomitawater.com/CCR2023/
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Insert

The 2023 Lomita Water
Consumer Confidence Report
is now available!

The Consumer Confidence Report is an
annual water quality report required by the
Safe Drinking Water Act (SDWA). The
purpose of the Consumer Confidence Report
is to raise customers’ awareness ﬂf Where
their drinking water comes from, its quality,
what it takes to deliver water to their homes
and the importance of protecting drinking
water sources,

To view your 2023 Consumer
Confidence Report (CCR) and learn more
about your drinking water, please visit:
LomitaWater.com/CCR2023.

f you would like to receive a physical
copy of the CCR, please contact the
City of Lomita at (310) 325-7110.
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Google and Yahoo have announced new requirements for email senders. To ensure delivery of emails you send in the future, we recommend you authenticate your domain,

Iomitacity.com. Start authentication

357 Recipients

Audience: Lomita Water (Tags: 2023 CCR e-billing customers)

Subject: IMPORTANT MESSAGE: Your 2023 Lomita Water Consumer Confidence
Reportis now available!

245 4 2

Opened Clicked Bounced

Analytics360

Delivered: Fri, May 31, 2024 11:.37 AM

View email - Download - Print - Share
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The Lomita Water 2023 Consumer Confidence Report is
now available! Lomita residents can learn about the
City's drinking water and view water quality data in the
2023 Lomita Water Consumer Confidence Report,
available online now at https:/fbit.ly/4bBxrBa.

Read our news article for additional information:
https://bit.ly/4agRDas
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The Lomita Water 2023 Consumer Confidence Report is now available! Lomita
residents can learn about the City's drinking water and view water quality data in
the 2023 Lomita Water Consumer Confidence Report, available online now at
https://bit.ly/4bBxrBa.

Read our news article for additional information: https://bit.ly/4agRDas
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Lomita Water Consumer Confidence Report, available online
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