eCCR Certification Form

Consumer Confidence Report Certification Form

Water System Name: City of Lomita Water Department

Water System Number: | CA1910073

The water system named above hereby certifies that its Consumer Confidence Report
was distributed on 6/22/2021 (date) to customers (and appropriate notices of availability
have been given). Further, the system certifies that the information contained in the report
is correct and consistent with the compliance monitoring data previously submitted to the
State Water Resources Control Board, Division of Drinking Water (DDW).

Certified by:

Name: Carla Dillon Title: Public Works Director

Signature: f/ AN en -f/’:-.' EL

s Date: 6/29/2021

Phone number: 310-325-7110 x124 blank

To summarize report delivery used and good-faith efforts taken, please complete this
page by checking all items that apply and fill-in where appropriate:

X] CCR was distributed by mail or other direct delivery methods (attach description of
other direct delivery methods used). Postcards to USPS bill recipients.

X] CCR was distributed using electronic delivery methods described in the Guidance
for Electronic Delivery of the Consumer Confidence Report (water systems utilizing
electronic delivery methods must complete the second page).

X “Good faith” efforts were used to reach non-bill paying consumers. Those efforts

included the following methods:

X

[]
[]
[

N

Posting the CCR at the following URL.: https://www.lomitawater.com/ccr2020/
Mailing the CCR to postal patrons within the service area (attach zip codes
used)

Advertising the availability of the CCR in news media (attach copy of press
release)

Publication of the CCR in a local newspaper of general circulation (attach a
copy of the published notice, including name of newspaper and date
published)

Posted the CCR in public places (attach a list of locations)

Delivery of multiple copies of CCR to single-billed addresses serving several
persons, such as apartments, businesses, and schools




Delivery to community organizations (attach a list of organizations)
Publication of the CCR in the electronic city newsletter or electronic community
newsletter or listserv (attach a copy of the article or notice)
Electronic announcement of CCR availability via social media outlets (attach
list of social media outlets utilized)
[] Other (attach a list of other methods used)
[] Forsystems serving at least 100,000 persons: Posted CCR on a publicly-accessible
internet site at the following URL: www.
[ 1 For privately-owned utilities: Delivered the CCR to the California Public Utilities
Commission

X XU

Consumer Confidence Report Electronic Delivery Certification

Water systems utilizing electronic distribution methods for CCR delivery must complete
this page by checking all items that apply and fill-in where appropriate.

X] Water system mailed a notification that the CCR is available and provides a direct
URL to the CCR on a publicly available website where it can be viewed (attach a
copy of the mailed CCR notification). URL: https://www.lomitawater.com/ccr2020/

X] Water system emailed a notification that the CCR is available and provides a direct

URL to the CCR on a publicly available site on the Internet where it can be viewed

(attach a copy of the emailed CCR notification). URL:

https://www.lomitawater.com/ccr2020/

Water system emailed the CCR as an electronic file email attachment.

Water system emailed the CCR text and tables inserted or embedded into the body

of an email, not as an attachment (attach a copy of the emailed CCR).

[1 Requires prior DDW review and approval. Water system utilized other electronic
delivery method that meets the direct delivery requirement.

N

Provide a brief description of the water system’s electronic delivery procedures and
include how the water system ensures delivery to customers unable to receive electronic
delivery.

For customers that receive hard copy bills (3,789 accounts), a postcard was sent by
USPS with a direct link to the CCR mailed on June 22, 2021.

For customers that selected e-billing (597 accounts), an email was sent announcing the
CCR with a direct link to the CCR on June 22, 2021.

The CCR was announced with links on Nextdoor, Instagram, and Facebook on June
22, 2021.

The City will mail hard copies upon request.




The City sent information about the CCR in its June 18, 2021 e-newsletter

Newsletter:

Lomita E-Newsletter - June 18, 2021

Lomita E-Newsletter - June 18, 2021
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Social Media:

Nextdoor
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'y City Manager Ryan Smoot « Just now

CONFIDENCE
REPORT
AVAILABLE

Lomita Water 2020 Consumer Confidence Report is now available! The
Lomita Water 2020 Consumer Confidence Report is now available! Lomita
residents can learn about the City's drinking water and view water quality data in
the 2020 Lomita Water Consumer Confidence Report, available online now at
www.LomitaWater.com/CCR2020

Read our news article for additional information:
https://www.lomitawater.com/lomita-water-2020-consumer-confidence-report-
now-available/
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lomitacityhall The Lomita Water 2020 Consumer
Confidence Report is now available! Lomita residents can
learn about the City's drinking water and view water quality
data in the 2020 Lomita Water Consumer Confidence
Report, available online now at www.LomitaWater.com/
CCR2020.

Read our news article for additional information: https://
www.lomitawater.com/lomita-water-2020-consumer-
confidence-repnort-now-available/
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The Lomita Water 2020 Consumer Confidence Report is now
available! Lomita residents can learn about the City’s drinking water
and view water quality data in the 2020 Lomita Water Consumer
Confidence Report, available online now at
www.LomitaWater.com/CCR2020... See More
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Website documentation:
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Lomita Awarded Grant Funding from
FEMA for 247th Area Water Main
Replacement Project

25825 5. Narbonne Ave, Submits Site
Assessment Report to the California
Regional Water Quality Board

Lomita City Council Seeks Update to
Water Master Plan and Maintains
Existing Water Rates
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Lomita Water 2020 Consumer Confidence Report Now
Available

June 21,2021

Lomita residents can learn about the City's drinking water and view water quality data in the
2020 Lomita Water Consumer Confidence Report, available online now at
www.LomitaWater.com/CCR2020.

The water quality report link has been directly distributed to Lomita Water customers viaa
postcard to paper bill recipients and via email to eBilling recipients. Those who would like to
receive a physical copy of the report can call the City of Lomita at 310-325-7110.

The 2020 Consumer Confidence Report is the second that Lomita Water is distributing
electronically by sharing a link to the online report. Electronic delivery minimizes printing and
mailing costs associated with the report and reduces paper consumption, while complying with
the Safe Drinking Water Act (SDWA) according to a 2013 interpretation by the State of
California.

The Consumer Confidence Report is an annual water quality report required by the SDWA. The
purpose of the Consumer Confidence Report is to raise customers’ awareness of the quality of
their drinking water, where their drinking water comes from, what it takes to deliver water to
their homes, and the importance of protecting drinking water sources.

In addition to including water quality data, this year's report includes information about new
projects in the Lomita Water System. The report highlights the project kick off of a new
Granular Activated Carbon (GAC) filtration system at the Cypress Water Production Facility
(CWPF). The project comes as a result of grassroots input directly from Lomita residents
regarding their drinking water, and the system has been designed specifically to address that
feedback. On March 4, 2021, the City of Lomita held a small event commemorating the kickoff
of the new GAC project at CWPF. Although the City was unable to host members of the public
due to COVID-19 restrictions, video was captured of the event so Lomita residents could still
share in the excitement of the kickoff from the safety of home.

For additional information on the Lomita Water System, and to sign for email notifications
related to Lomita Water news, please visit www.lomitawater.com.




Mail distribution

62472021

Company Detail
Company Name
Address

Contact Name
Phone Number
Profit Indicator

USPS PostalOnel

CITY OF LOMITA
24300 NARBONNE AVE
LOMITA, CA 80717-1131
EMMA KELLY
(310)326-0140

N

PS Form 3607R - Mailing Transaction Receipt

Account Holder Account Number
Account Holder Permit Number
Account Holder Permit Type
Account Holder CRID

Post Office of Permit

Post Office of Mailing

Post Office of Permit Cost Center
Post Office of Mailing Cost Center

Mailing Agent Name
Mailing Agent CRID

Mail Owner Name
Mail Owner CRID

JOB ID
Customer Reference ID
CAPS Transaction Number

Class of Mail
Processing Category
Postage Statement ID
Mailing Group 1D
Mailer's Mailing Date

Mailer Declared Total Pieces

Mailer Declared Total Weight

Mailer Declared Weight of a single-piece
USPS Determined Total Pieces

USPS Determined Total Weight

USPS Determined Weight of a single-piece
Total Number of Containers

Total Adjusted Postage

Payment Date and Time
Payment Transaction Number
Adjustment Transaction Number

Mailer Figures Adjusted?
Person authorizing adjustment
Name

Phone Number

Acceptance Site Mailer ID
Clerk Initials
Mail Arrival Date and Time

2538269
3100

Pl
20532048

TORRANCE CA 90503-7238

ANAHEIM CA 92859-9301
057872-0833
050222-0218

INFOSEND
3969488

LOMITA CITY HALL
18122351

93380
93380
NIA

USPS Marketing Mail
Letters

434334113
314638807
D6/22/2021

3,789 pcs.
435735 Ibs.
0.0115 Ibs.
3,789 pcs.
43.5735 Ibs.
0.0115 Ibs.
10

5 446.04

06/22/2021 12:53
202117214530678M1

No

CAY
06/22/2021 11:57




Email documentation:

2020 CCR Email Blast e

Campaign Preview HTML Source Plain-Text Email Details

Campaign URL https:/fmailchi.mp/c6ea027b74df/lomita-water-news-alert-13377455
Edit
Delivery date & time Tue, Jun 22, 2021 8:00 am
From name City of Lomita - Lomita Water
From email c.dillon@lomitacity.com
Subject line IMPORTANT MESSAGE: Your 2020 Lomita Water Consumer Confidence Repo...
Preview text
Recipients Sent to a segment of audience: Lomita Water

Contacts that match any of the following conditions:
1. Tags contact is tagged e-Billing Customers

For a total of 597 emails sent.



