
Consumer Confidence Report Certification Form 
(To be submitted with a copy of the CCR) 

Water System Name: Los Angeles Department of Water and Power (LADWP) 
Water System Number: 1910067 

The water system named above hereby certifies that its Consumer Confidence Report 
was distributed on ___July 1, 2026 (date) to customers (and appropriate notices of 
availability have been given).  Further, the system certifies that the information contained 
in the report is correct and consistent with the compliance monitoring data previously 
submitted to the State Water Resources Control Board, Division of Drinking Water 
(DDW). 
Certified by: 

Name: John Kemmerer Title:  Manager, Regulatory Affairs and 

Signature:    Consumer Protection 

Phone number: (213) 367-3307 Date: 7/10/2026 

To summarize report delivery used and good-faith efforts taken, please complete this 
page by checking all items that apply and fill-in where appropriate: 

CCR was distributed by mail or other direct delivery methods (attach description of 
other direct delivery methods used). 
CCR was distributed using electronic delivery methods described in the Guidance 
for Electronic Delivery of the Consumer Confidence Report (water systems utilizing 
electronic delivery methods must complete the second page). 
“Good faith” efforts were used to reach non-bill paying consumers.  Those efforts 
included the following methods: 

Posting the CCR at the following URL: www.ladwp.com/waterqualityreport 
Mailing the CCR to postal patrons within the service area (attach zip codes 
used) 
Advertising the availability of the CCR in news media (attach copy of press 
release) 
Publication of the CCR in a local newspaper of general circulation (attach a 
copy of the published notice, including name of newspaper and date 
published) 
Posted the CCR in public places (attach a list of locations) 
Delivery of multiple copies of CCR to single-billed addresses serving several 
persons, such as apartments, businesses, and schools 
Delivery to community organizations (attach a list of organizations) 

for John Kemmerer



  

 Publication of the CCR in the electronic city newsletter or electronic community 
newsletter or listserv (attach a copy of the article or notice) 

 Electronic announcement of CCR availability via social media outlets (attach 
list of social media outlets utilized) 

 Other (attach a list of other methods used) 
 For systems serving at least 100,000 persons:  Posted CCR on a publicly-accessible 

internet site at the following URL: www.ladwp.com/waterqualityreport  
 For privately-owned utilities:  Delivered the CCR to the California Public Utilities 

Commission 
 

Consumer Confidence Report Electronic Delivery Certification 
 

Water systems utilizing electronic distribution methods for CCR delivery must complete 
this page by checking all items that apply and fill-in where appropriate.  
 

 Water system mailed a notification that the CCR is available and provides a direct 
URL to the CCR on a publicly available website where it can be viewed (attach a 
copy of the mailed CCR notification). URL: www.ladwp.com/waterqualityreport 

 Water system emailed a notification that the CCR is available and provides a direct 
URL to the CCR on a publicly available site on the Internet where it can be viewed 
(attach a copy of the emailed CCR notification).  

 URL: www.ladwp.com/waterqualityreport  
 Water system emailed the CCR as an electronic file email attachment. 
 Water system emailed the CCR text and tables inserted or embedded into the body 

of an email, not as an attachment (attach a copy of the emailed CCR). 
 Requires prior DDW review and approval. Water system utilized other electronic 

delivery method that meets the direct delivery requirement. 
 
Provide a brief description of the water system’s electronic delivery procedures and include how 
the water system ensures delivery to customers unable to receive electronic delivery.  
 
LADWP provided a bill insert (attached) to its customers starting on April 22, 2026, 
informing them that the CCR would be available on July 1, 2026.   
On June 29, 2026, an email notification was sent to customers providing a link to the 
CCR and informing them that CCR was available for viewing and download on July 1, 
2026 (see attached).   
The CCR was available on the website on June 25, 2026, and the link was shared on 
various social media platforms (see attached). 

 
This form is provided as a convenience and may be used to meet the certification requirement 

of section 64483(c) of the California Code of Regulations. 

http://www.ladwp.com/waterqualityreport
http://www.ladwp.com/waterqualityreport
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As the water provider for the second largest city in the 
United States, the Los Angeles Department of Water and 
Power (LADWP) takes pride in ensuring our customers 
always have access to high quality, reliable and safe 
drinking water. This summary provides a snapshot of 
our efforts to meet all state and federal drinking water 
standards in 2025.

Securing our Water Future through 
Innovation and Sustainability
Around the globe, major population centers are grappling 
with water supply issues due in large part to climate 
change. For Los Angeles to thrive and stay “water-strong,” 
we need to reduce our reliance on imported water and 
prioritize the development and optimization of our local, 
in-basin water resources. One such project is already 
underway--the Los Angeles Groundwater Replenishment 
Program (LAGWR), which broke ground on December 
6, 2024. As one of the largest potable reuse projects in 
California, LAGWR will create a drought-resistant local 
source of purified water, providing up to 45 million gallons 
daily to meet the drinking water needs of 500,000 
customers, among many other benefits.

LAGWR will utilize the most advanced treatment 
technologies that exceed standing regulatory and health 
requirements. We are particularly excited about this 
project’s timing, as it will be operational just in time to 
showcase Los Angeles’ commitment to sustainability 
during the LA28 Olympics. Through continued investments 
in infrastructure modernization, water quality innovation, 
and strategic initiatives like LAGWR, we are building a 
foundation that will secure Los Angeles’ water resources 
for generations to come.

Celebrating 75 Years of Water Quality 
Excellence
This year, we celebrate a remarkable milestone of 75 
years of continuous certification of the LADWP’s Water 
Quality Laboratory (WQ Lab) by the State of California. 
In September 1951, our laboratory became the first ever 
California state-certified drinking water laboratory. We 
have worked hard to build a legacy of scientific leadership 
and public health protection that continues to guide our 
work today.

Over the years, the LADWP WQ Lab has undergone 
significant technological advancements, and our 
monitoring programs handle a broader range of emerging 
contaminants. Our quality assurance systems continue 
to evolve to meet stringent accreditation standards, 
and we have also expanded our data management and 
reporting capabilities. Independent third-party audits 
consistently affirm our lab’s strong capabilities and quality 

management systems.

Innovation remains central to our operations as we 
continue to invest in advanced instrumentation and 
cutting-edge methods. As we look to the future, the 
LADWP WQ Lab is preparing to transition to a newer, state-
of-the-art laboratory in 2030–31. These enhancements and 
facilities will ensure we continue to make decisions based 
on the best available science, so that our customers can 
remain confident in the safety of their drinking water.

Regulatory Compliance
In 2025, we tested for 240 constituents in the water 
and performed more than 100,500 tests on samples 
taken throughout our vast water system. LADWP met and 
complied with all the primary drinking water standards in 
2025.

Reported Deficiencies and Corrective 
Actions
In January 2026, LADWP detected chlorate above the 
California notification level of 800 parts per billion (ppb) 
at the Cyprean Tank in Tujunga and the Highway Highlands 
Tank at Lookout Mountain. Once the elevated chlorate 
results were found, the tanks were drained and cleaned.

On May 31, 2023, the State Water Board identified a 
deficiency at Solano Reservoir stemming from small holes 
in its corrugated metal roof. A Corrective Action Plan 
was submitted for repair work with some of it completed 
August 4, 2023. Additional work is pending and LADWP is 
in continuous contact with the State Water Board to ensure 
full compliance.

On October 17, 2025, the State Water Board identified a 
deficiency at the Maclay Reservoir also due to holes and 
openings in its metal roof. A Corrective Action Plan was 
submitted, and the reservoir was drained—repairs will be 
completed and the reservoir put back into operation by 
end of summer 2026.

PFAS and Drinking Water in California
Poly- and Perfluoroalkyl Substances (PFAS) are a group 
of synthetic (man-made) chemicals that have been used 
in industry and consumer products since the 1940s. They 
break down very slowly in the environment, and most 
U.S. manufacturers voluntarily phased out production in 
the early 2000’s. LADWP has continued to monitor our 
groundwater sources for PFAS since we began testing 
in 2013; we have analyzed over 1,000 samples for PFAS 
utilizing testing methods by the U.S. Environmental 
Protection Agency (U.S. EPA).

2025 Drinking Water Quality Report Summary
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Although PFAS were detected in a few samples from 
individual wells at the Pollock Well Field, ongoing testing 
of the supply confirmed that no PFAS compounds subject 
to proposed or actual State or Federal PFAS regulations 
were detected in water entering the distribution system

Lead and Copper Rule in Los Angeles
LADWP has a long and successful history safeguarding 
our customers from lead exposure. LADWP was one of 
the first utilities to incorporate the lead-free standard by 
initiating a program in 1998 to replace low-lead water 
meters with lead-free water meters. As of December 2025, 
more than 607,000 of the roughly 700,000 active water 
meters in LADWP’s water distribution system have been 
replaced. Based on the Lead and Copper Rule Revisions of 
October 2024, LADWP also completed an inventory of the 

service line materials, concluding there are no lead service 
lines present in the system. LADWP achieved a non-lead 
designation from the State Water Board.

Arsenic
Low amounts of arsenic were detected in drinking water in 
2025, with the highest level detected at 7.0 µg/L.

While your drinking water meets the federal and state 
standard for arsenic, it does contain low levels of arsenic. 
The arsenic standard balances the current understanding 
of arsenic’s possible health effects against the costs 
of removing arsenic from drinking water. The U.S. EPA 
continues to research the health effects of low levels 
of arsenic, which is a mineral known to cause cancer in 
humans at high concentrations and is linked to other health 
effects such as skin damage and circulatory problems.

October 2024, LADWP also completed an inventory of the humans at high concentrations and is linked to other health 
effects such as skin damage and circulatory problems.

Protecting Water 
Quality at the Source
Surface Supply
LADWP regularly monitors the Owens Valley and Mono 
Basin watersheds that supply the Los Angeles Aqueduct. 
This includes microbes such as Cryptosporidium and 
Giardia. Results indicate that their presence is extremely 
infrequent or at very low levels. The ultraviolet treatment 
provided at the Los Angeles Aqueduct Filtration Plant 
safeguards against Cryptosporidium and Giardia. Neither 
were found in treated water in 2025.

Groundwater Supply
Groundwater sources are located in highly urbanized areas. 
The wells within these aquifers are most vulnerable to the 
following activities: dry cleaning, manufacturing, metal 
finishing, septic systems, chemical processing, and storage 
of fertilizer, pesticides, and chemicals. LADWP has recently 
constructed major groundwater remediation facilities to 
ensure that the groundwater it serves is of the highest 
quality and meets all drinking water standards.

Purchased Imported Supplies from 
Metropolitan Water District
LADWP purchases water from the Metropolitan Water 
District (MWD) provided by the Colorado River Aqueduct 
and the State Water Project. Each source has different 
water quality challenges. Removal of specific contaminants 
can be more expensive than protecting water at the source. 
This is why MWD and other water agencies invest in 
improved watershed protection programs. Three of the five 
MWD treatment plants (F.E. Weymouth, Robert B. Diemer, 
and Joseph Jensen) supply water to the L.A. area. Results 
from MWD are provided to LADWP and are included in the 
report on Tables I, II, and III.

To read the full LADWP Drinking Water Quality Report for 2025, 
and for additional languages, please visit www.LADWP.com/
WaterQuality.

LADWP customers in need of advice regarding their water quality 
can contact the Water Quality Hotline at WaterQuality@LADWP.
com or by calling (213) 367-3182.

Please share this information with anyone who drinks this water 
(or their guardians), especially those who may not have received 
this report directly (for example, people in apartments, nursing 
homes, schools, and businesses). You can do this by posting 
this report in a public place or distributing copies by hand, mail, 
email, or another method.
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Leonardo Da Vinci once said that “Water is the driving 
force of all nature.” Today, this truth resonates more 
than ever as we navigate the challenges of ensuring a 
sustainable water future. A changing climate – marked by 
both droughts and deluges – along with the increasing 
threat of natural disasters, has fundamentally, reshaped 
our relationship with water. Around the globe, major 
population centers are grappling with water supply 
issues. For Los Angeles to thrive, we need to reduce our 
reliance on imported water and prioritize the development 
and optimization of our local, in-basin water resources. 
Achieving this requires strategic policies, forward-thinking 
initiatives and transformative capital projects.

I am happy to highlight one such project is already 
underway — the Los Angeles Groundwater Replenishment 
Program (LAGWR), which broke ground on December 
6, 2024. This cornerstone of our sustainable water 
supply strategy is a collaboration with the Los Angeles 
Department of Public Works, Bureau of Sanitation and 
Environment (LASAN). As one of the largest potable 
reuse projects in California, LAGWR will create a drought-
resistant local source of purified water. Here’s what this 
groundbreaking initiative will achieve:

•	 Provide up to 45 million gallons of purified water daily

•	 Meet the drinking water needs of 500,000 customers

•	 Strengthen the resilience of our local water supply

•	 Replenishing the San Fernando Groundwater Basin, 
adding to our water bank

•	 Create over 1,500 jobs during construction, boosting 
the local economy

•	 Include a public interactive learning center

LAGWR will utilize the most advanced treatment 
technologies that include a multistep process of 
membrane filtration, reverse osmosis, and ultraviolet 
advanced oxidation. This multistep process exceeds 
standing regulatory and health requirements. We are 
particularly excited about this project’s timing, as it will 
be operational just in time to showcase Los Angeles’ 
commitment to sustainability during the 2028 Olympics.

Our vision for a sustainable and resilient water future is 
clear. Through continued investments in infrastructure 
modernization, water quality innovation, and strategic 
initiatives like LAGWR, we are building a foundation that 
will secure Los Angeles’ water resources for generations 
to come.

Securing our Water Future through Innovation 
and Sustainability

A Message from

Anselmo Collins
Chief Operating Officer – 
Water System
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Celebrating 75 Years of Water Quality Excellence

This year, we celebrate a remarkable milestone: 75 
years of continuous certification for the Los Angeles 
Department of Water and Power’s (LADWP) Water Quality 
Laboratory by the State of California. In September 1951, 
the LADWP Water Quality Lab became the first ever CA 
state-certified drinking water laboratory. Since then, we’ve 
built a legacy of scientific leadership and public health 
protection that continues to guide our work today. While 
regulations, technologies, and the challenges of emerging 
contaminants have evolved, our mission has remained 
steadfast: to safeguard public health through rigorous 
science and an unwavering commitment to quality.

Decades of Growth and Responsiveness
Over the past decades, LADWP’s Water Quality Lab has 
undergone significant advancements in laboratory science 
and monitoring systems. We have implemented high-
resolution mass spectrometry and automated analytical 
platforms, enhancing both accuracy and efficiency. 
While our monitoring programs can handle a broader 
range of emerging contaminants, our quality assurance 
systems continue to evolve to meet increasingly stringent 
accreditation standards. The ability to obtain timely and 
accurate test results has been a tremendous benefit to 
our customers and community. The speedy water quality 
restoration following the Palisades Wildfire demonstrated 
the value of having highly-trained laboratory staff, who 
are willing to test water quality during and following a 

major event. This water quality testing also supported the 
quick recovery of water service for the Porter Ranch and 
Granada Hills customers after a major water outage in 
August of 2025.

Advancing Science Through Innovation
Innovation remains central to our operations. Earlier 
this year, our laboratory attained certification for four 
new analytical methods, expanding our capabilities 
in monitoring per- and poly- fluoroalkyl substances 
(PFAS), nitrosamines, bromide, and turbidity. These 
additions enhance our ability to detect contaminants at 
extremely low concentrations. By investing in advanced 
instrumentation and developing cutting-edge methods, 
we are not only meeting today’s water challenges, but also 
preparing for the future.

Looking Ahead: A New State-of-the-Art 
Facility
As we look to the future, the laboratory is preparing to 
transition to a new, state-of-the-art facility. This LEED-
certified laboratory will feature expanded analytical 
capacity, dedicated research and development space, and 
improved workflows. These enhancements will enable 
us to make water quality decisions based on the best 
available science, ensuring that our customers maintain 
confidence in the safety of their drinking water.

A Message from

Jonathan Leung
Director of Water Quality
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L.A.’s Water Sources in 2025

44%
Los Angeles Aqueduct

52%
MWD 

State Water Project & 
Colorado River Aqueduct

3%
Recycled Water

1%
Local Water

Los Angeles receives water from several sources. The Los 
Angeles Aqueduct (LAA) supplied 44 percent of the water 
that was treated at the Los Angeles Aqueduct Filtration 
Plant. Purchased imported water from the Metropolitan 
Water District of Southern California (MWD) amounted to 
52 percent. The remaining amount was sourced from local 
groundwater at 1 percent and recycled water at 3 percent.
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Drinking Water and Your Health



Drinking Water Quality Report | 9

The sources of drinking water (both tap water and bottled 
water) include rivers, lakes, streams, ponds, reservoirs, 
springs, and wells. As water travels over the surface of the 
land or through the ground, it dissolves naturally-occurring 
minerals and, in some cases, radioactive material, and can 
pick up substances resulting from the presence of animals 
and/or from human activity.

Contaminants That May Be Present
Water agencies are required to use the following language 
to discuss the source of contaminants that may reasonably 
be expected to be found in drinking water, including tap 
and bottled water.

Contaminants that may be present in source water include:

•	 Microbial contaminants, such as viruses and bacteria 
that may come from sewage treatment plants, septic 
systems, agricultural livestock operations, and wildlife.

•	 Inorganic contaminants, such as salts and metals, 
that can be naturally-occurring or result from urban 
stormwater runoff, industrial or domestic wastewater 
discharges, oil and gas production, mining, or farming.

•	 Pesticides and herbicides that may come from 
a variety of sources such as agriculture, urban 
stormwater runoff, and residential uses.

•	 Organic chemical contaminants, including synthetic 
and volatile organic chemicals that are by-products of 
industrial processes and petroleum production, and 
can also come from gas stations, urban stormwater 
runoff, agricultural application, and septic systems.

•	 Radioactive contaminants that can be naturally 
occurring or be the result of oil and gas production 
and mining activities.

In order to ensure that tap water is safe to drink, the 
U.S. Environmental Protection Agency (U.S. EPA) and the 
State Water Resources Control Board (State Water Board) 
prescribe regulations that limit the amount of certain 
contaminants in water provided by public water systems. 

U.S. Food and Drug Administration regulations and 
California law also establish limits for contaminants 
in bottled water that provide the same protection for 
public health.

Drinking water, including bottled water, may reasonably 
be expected to contain at least small amounts of some 
contaminants. The presence of contaminants does not 
necessarily indicate that water poses a health risk. More 
information about contaminants and potential health 
effects can be obtained by calling the U.S. EPA’s Safe 
Drinking Water Hotline (1-800-426-4791).

Health Advisory for People with Weakened 
Immune Systems
Although LADWP treats its water to meet drinking 
water standards, some people may be more vulnerable 
to contaminants in drinking water than the general 
population. Immuno-compromised persons such as 
persons with cancer undergoing chemotherapy, persons 
who have undergone organ transplants, people with HIV/
AIDS or other immune system disorders, some elderly, 
and infants can be particularly at risk from infections. 
These people should seek advice about drinking water 
from their health care providers. U.S. EPA/Centers for 
Disease Control (CDC) guidelines on appropriate means 
to lessen the risk of infection by Cryptosporidium and 
other microbial contaminants are available from the Safe 
Drinking Water Hotline (1-800-426-4791).

Chloramines Disinfectant
LADWP has enhanced your drinking water through 
the use of chloramines, which helps maintain a higher 
level of quality and safety as it journeys all the way to 
your tap. However, customers who have unique water 
quality needs or use specialized equipment, such as 
dialysis machines should make necessary adjustments 
to remove chloramines. If you maintain a fishpond, tank, 
or aquarium, adequate treatment must be provided to 
remove chloramines, as they can be harmful to fish. For 
more information, please visit http://www.ladwp.com/
waterquality or call (213) 367-3182.
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Regulatory Compliance

LADWP works around the clock to ensure that the 
drinking water we deliver to our customers is of the 
highest quality and meets all safety requirements. Highly 
trained, certified treatment operators monitor our water 
treatment operations continuously, thereby helping 
meet federal and state standards for drinking water. 
In 2025, we tested for 240 constituents in the water 
and performed more than 100,500 tests on samples 
taken throughout our water system. LADWP complied 
with all the primary drinking water standards in 2025.

Chlorate
In January 2026, LADWP detected chlorate above the 
California notification level of 800 parts per billion 
(ppb) at the Cyprean Tank (located near Lookout 
Mountain) and Highway Highland Tank (located 
in Tujunga). A notification level is a health-based 
advisory level, but not an enforceable standard. These 
samples were collected by LADWP to assist with 
the implementation of new water quality treatment 
equipment (chloramination trailers) for storage tanks.

The Cyprean Tank was sampled and resampled in 
January 2026, with the highest reported value for 
chlorate at 3,390 ppb. Cyprean was not serving the 
system in January 2026; once the elevated chlorate 
results were reported, the tank was drained and cleaned. 
Cyprean functions primarily as backup storage and 
serves water into the distribution system when there is 
unusually high demand in the system. However, there 
were a few instances when some water from the tank 
entered the distribution system in the Lookout Mountain 
area between December 2024 and the end of 2025.

The Highway Highland Tank was sampled in January 
2026 and the reported value for chlorate was 1,120 
ppb. It was immediately taken out of service once 
the chlorate result was reported. The tank was then 
drained and cleaned, prior to being refilled. Between 
September 2025 and January 2026 water from the 
Highway Highlands Tank was served to the Tujunga area.

Chlorate can form as a byproduct when sodium 
hypochlorite chemical solution is stored at warm 
temperatures or for an extended period. LADWP 
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is taking steps to prevent recurrence of elevated 
chlorate which include increased water quality testing 
and updating chemical storage procedures.

Short-term, low-level exposure to chlorate in 
drinking water, as in these instances, is generally 
not considered a significant health risk. Long term 
exposure at higher concentrations may lead to 
impacts on thyroid function or red blood cells.

Total Trihalomethanes in Griffith Park
Samples collected at Griffith Park in September 2023 
contained levels of Total Trihalomethanes (TTHMs) 
exceeding the Maximum Contaminant Level of 80 
parts per billion (ppb). The highest level found was 
136 ppb. Compliance with the MCL for TTHMs is 
determined based on a running annual average 
calculated quarterly for each monitoring location. 
However, LADWP only has TTHM results in Griffith 
Park from this single September 2023 sampling event. 
TTHMs are byproducts of the disinfection process 
when chlorine is used and are typically more prevalent 
when temperatures are warm. Griffith Park is an 
isolated section of LADWP’s overall water distribution 
system that serves transient visitors and employees 
in Griffith Park but does not serve any residents.

Solano Reservoir Significant Deficiency
On May 31, 2023, the State Water Board identified 
a Significant Deficiency at Solano Reservoir. The 
deficiency is due to small holes in the corrugated 
metal roof of the Reservoir, where contaminants could 
potentially enter into the stored water supply. On June 
27, 2023, LADWP submitted a Corrective Action Plan 
to the State Water Board which included patching 
accessible holes. This work was completed on August 
4, 2023. However, some holes in the roof cannot be 
patched until the Reservoir is taken out of service and 
drained. To take the Reservoir out of service, a new trunk 
transmission line and pressure regulator station must be 
placed into service to provide water to the area currently 
served by Solano Reservoir. This new conveyance 
infrastructures is still under construction. In the interim, 
LADWP has been conducting weekly bacteriological 
sampling of this reservoir, and has been providing 
results to the State Water Board to demonstrate that the 
Reservoir continues to provide safe water to customers.

Maclay Reservoir Significant Deficiency
On October 17, 2025, the State Water Board identified 
a Significant Deficiency at Maclay Reservoir. This stems 
from holes and openings in the corrugated metal roof 
of the Reservoir where contaminants could potentially 
enter into the stored water supply. On November 14, 

2025, LADWP submitted to the State Water Board a 
Corrective Action Plan to take the Reservoir out of 
service and conduct repairs to the roof. On February 
10, 2026, LADWP removed Maclay Reservoir from 
service to drain it and repair the roof. The repairs 
are expected to be completed by July 2026.

Poly and Perfluoroalkyl Substances and 
Drinking Water in California
Poly- and Perfluoroalkyl Substances (PFAS) are 
a group of synthetic (man-made) chemicals 
which include Perfluorooctanoic acid (PFOA) and 
Perfluorooctanesulfonic acid (PFOS). This category 
of manufactured chemicals that have been used in 
industry and consumer products since the 1940s 
have characteristics that make them useful in a 
variety of products, including nonstick cookware, 
waterproof clothing, and firefighting foam, as well 
as in certain manufacturing processes. PFAS tend 
to break down very slowly in the environment. In the 
United States, PFOS was voluntarily phased out by 
its primary manufacturer between 2000 and 2002, 
and manufacture and import of PFOA were later 
phased out under EPA’s PFOA Stewardship Program.

Current scientific research indicates that exposure 
to certain PFAS may be associated with adverse 
health effects. Potential effects identified by 
EPA include reproductive effects, developmental 
effects in children, increased risk of some cancers, 
reduced immune response, and interference with 
the body’s natural hormones. More information 
is available on the U.S. EPA’s website: https://
www.epa.gov/pfas/our-current-understanding-
human-health-and-environmental-risks-pfas

On April 10, 2024, the U.S. EPA announced the final 
National Primary Drinking Water Regulation (NPDWR) 
for PFAS compounds, which included Maximum 
Contaminant Levels (MCLs) for PFOA (4 ng/L) and 
PFOS (4 ng/L). In 2025, the State of California 
established Notification Levels and Response Levels 
for PFOA (4 ng/L and 10 ng/L), PFOS (4 ng/L and 
40 ng/L), Perfluorohexanesulfonic acid (PFHxS) 
(3 ng/L and 10 ng/L), and Perfluorohexanoic Acid 
(PFHxA) (1000 ng/L and 10,000 ng/L). California 
previously established Notification Levels and 
Response Levels for Perfluorobutanesulfonic 
acid (PFBS) (500 ng/L and 5000 ng/L).

The U.S. EPA also issued the fifth Unregulated 
Contaminant Monitoring Rule (UCMR5) to improve U.S. 
EPA’s understanding of the frequency that 29 PFAS are 
found in the nation’s drinking water systems. LADWP 
collected samples under UCMR5 in 2023 and 2024.
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Regulatory Compliance (cont.)
LADWP has continued to monitor its groundwater 
sources for PFAS since it began testing in 2013 and has 
analyzed over one thousand samples for PFAS utilizing 
EPA approved testing methods. Although PFAS were 
detected in a few samples from individual wells, no 
single well represents water provided to our customers. 
Water from individual wells is blended with water from 
other wells and is further diluted by blending with large 
volumes of surface water before entering the distribution 
system. LADWP has not detected any PFAS compounds 
regulated by the State of California, or the U.S. EPA, 
in samples taken at entry points to the distribution 
system. LADWP’s ongoing monitoring program and 
commitment to water quality and safety ensure that 
our water meets or exceeds all regulatory standards.

If you have questions, please contact our 
Water Quality Hotline at (213) 367-3182 or 
email us at waterqualityoffice@ladwp.com.

Lead and Copper Rule in Los Angeles
LADWP has a long and successful history safeguarding 
our customers from lead exposure in several ways. 
LADWP utilizes infrastructure pipes, meters, and 
materials that do not contain lead. Between 1978 and 
2006, LADWP cleaned and cement-lined approximately 
2,600 miles of unlined iron pipes (greater than four 
inches in diameter). In another proactive effort, 
LADWP’s staff located and removed approximately 
12,000 known lead goosenecks from its water 
distribution system by 2005. LADWP was also one of 
the first utilities to incorporate the lead-free standard 
by initiating a program in 1998 to replace low-lead (8 
percent lead) water meters with lead-free (0.25 percent 
lead) water meters. As of December 2025, more than 
607,000 of the roughly 700,000 active water meters in 
LADWP’s water distribution system have been replaced.

LADWP also ensures that the water served to our 
customers is non-corrosive. Corrosion is a natural 
process that occurs when materials undergo chemical 
reactions that result in their deterioration. The 
State Water Board evaluated LADWP’s corrosion 
control program and has deemed our system 
to be optimized for controlling corrosion.

Under the Lead and Copper Rule Revisions, LADWP also 
completed an inventory of the service line materials 
in the distribution system. In 2021, LADWP completed 
the utility-side inventory, and no lead service lines were 
found. In 2022, LADWP began assessing the customer-
owned service lines for the presence of lead, and if 
detected, the lines would be replaced. 

The assessment was completed in October 2024 with 
the conclusion that no lead service lines are present 
in LADWP’s distribution system. LADWP has achieved 
a non-lead designation from the State Water Board. 
For more information on this, please visit LADWP’s 
water quality website. LADWP will continue to protect 
the public from exposure to lead by implementing the 
Lead and Copper Rule Improvements regulation that 
was finalized by the U.S. EPA on October 8, 2024.

LADWP regularly tests for lead and copper in our 
distribution system and in customer homes that have 
been identified as ideal for our residential testing 
efforts. As part of this continuing effort, LADWP 
conducted residential sampling for lead and copper 
in 2023 as part of the Lead and Copper Rule (LCR) 
tap water sampling program. This program focuses on 
single family residences built between 1982 to 1987 
with original plumbing, which are expected to have 
copper pipes plumbed with lead solder. Customers 
with qualifying homes that participated in the sampling 
program had their tap water tested for lead and copper 
at no cost. During the 2023 sampling program, 105 first 
draw samples were obtained from customers’ homes 
and analyzed at LADWP’s Water Quality Laboratory. 
The results showed a 90th percentile of 3.9 ppb for 
lead and 529 ppb for copper. Both values were well 
below the respective Action Levels of 15 ppb for lead 
and 1,300 ppb for copper. The next LCR sampling 
round will be conducted in Summer of 2026.

Customers who think their home may qualify can 
participate in LADWP’s next round of LCR sampling 
between June and September 2026 by contacting 
the Water Quality Hotline at (213) 367-3182 or 
emailing us at waterqualityoffice@ladwp.com.
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Lead can cause serious health problems, especially for 
pregnant women and young children. Lead in drinking 
water is primarily from materials and components 
associated with service lines and home plumbing. 
LADWP is responsible for providing high quality drinking 
water and removing lead pipes from its distribution 
system, but it cannot control the materials used in 
premise plumbing or fixtures. Therefore, it is important 
for customers and property owners to identify plumbing 
materials, and remove those with higher lead content. 
Use cold water for drinking and flush your tap for 1-2 
minutes before drinking from it. You can do this in 
a water efficient manner by taking a shower, doing 
laundry, or a load of dishes. You can also use a certified 
National Sanitation Foundation-53 (NSF-53) filter to 
remove lead at the point of use. If you are concerned 
about lead in your water and wish to have your water 
tested, contact LADWP’s Water Quality Hotline at (213) 
367-3182. Information on lead in drinking water, testing 
methods, and steps you can take to minimize exposure 
is available at http://www.epa.gov/safewater/lead.

Fluoridation in Drinking Water
Our water system treats your water by adding fluoride 
to the naturally occurring level to help prevent dental 
cavities in consumers. State regulations require the 
fluoride levels in the treated water be maintained 

within a range of 0.6 to 1.2 mg/L with an optimum 
dose of 0.7 mg/L. Our monitoring showed that the 
fluoride levels in the treated water ranged from 0.2 
to 0.8 mg/L with an average of 0.7 mg/L. Information 
about fluoridation, oral health, using low-fluoride water 
to prepare infant formula, and other current issues 
is available at: http://www.swrcb.ca.gov/drinking_
water/certlic/drinkingwater/Fluoridation.shtml.

Arsenic
Low amounts of Arsenic were detected in your drinking 
water in 2025, with the highest level detected at 7.0 
µg/L. Water systems with arsenic above 5 µg/L (50 
percent of the MCL), but below or equal to 10 µg/L (the 
MCL) are required to provide you this information:

While your drinking water meets the federal and 
state standard for arsenic, it does contain low 
levels of arsenic. The arsenic standard balances the 
current understanding of arsenic’s possible health 
effects against the costs of removing arsenic from 
drinking water. The U.S. EPA continues to research 
the health effects of low levels of arsenic, which is 
a mineral known to cause cancer in humans at high 
concentrations and is linked to other health effects 
such as skin damage and circulatory problems.



Drinking Water Quality Report | 14

Protecting Water Quality at the Source
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Source water assessment updates are required by the 
State Water Board and are referenced in the annual 
drinking water quality report. LADWP completed 
an initial source water assessment in 2002 and is 
required to provide an updated assessment every five 
years through a watershed sanitary survey. Watershed 
sanitary surveys examine possible contamination 
to sources of drinking water and recommend 
actions to better protect these water sources.

Below is an update of LADWP’s 
source water assessment.

Surface Supply
In 2021, LADWP completed an assessment of the 
Owens Valley and Mono Basin watersheds that 
supply the Los Angeles Aqueduct. These sources 
are most vulnerable to geothermal activities that 
release naturally occurring arsenic into creeks which 
feed the Owens River. Other activities that impact 
water quality in these watersheds are livestock 
grazing, wildlife, and unauthorized public use of 
storage reservoirs. The impact to water quality 
from these activities is deemed to be minimal.

LADWP has monitored for Cryptosporidium and 
Giardia. Results indicate that their presence is 
extremely infrequent and in the rare instances 
these microbes are found, they are at very 
low levels. The ultraviolet treatment provided 
at the Los Angeles Aqueduct Filtration Plant 
safeguards against Cryptosporidium and Giardia. 
Neither were found in treated water in 2025.

Groundwater Supply
Assessment of groundwater sources in the San 
Fernando Basin was updated in 2020. Assessment 
of groundwater sources in the Central and Sylmar 
Basins was completed in 2019. Located in highly 

urbanized areas, the wells within these aquifers 
are most vulnerable to the following activities: dry 
cleaning, manufacturing, metal finishing, septic 
systems, chemical processing, and storage of fertilizer, 
pesticides, and chemicals. These local water supplies 
are treated and blended with water from other sources 
to ensure compliance with drinking water standards.

Purchased Imported Supplies from 
Metropolitan Water District
The most recent surveys for Metropolitan Water 
District’s (MWD) source waters are the Colorado 
River Watershed Sanitary Survey – 2022 Update, and 
the State Water Project Watershed Sanitary Survey 
– 2021 Update. Each source water used by MWD — 
the Colorado River and State Water Project — has 
different water quality challenges. Both are exposed to 
stormwater runoff, recreational activities, wastewater 
discharges, wildlife, fires, and other watershed-related 
factors that could affect water quality. Treatment to 
remove specific contaminants can be more expensive 
than measures to protect water at the source. This is 
why MWD, and other water agencies invest resources 
to support improved watershed protection programs.

Three of the five MWD treatment plants: F.E. 
Weymouth, Robert B. Diemer, and Joseph Jensen 
supply water to the Los Angeles area. MWD tests its 
water for nearly 400 constituents and performs about 
250,000 water quality tests per year on samples 
gathered from its vast distribution system. Analysis 
of these samples is undertaken at Metropolitan’s 
state-of-the art water quality laboratory. Results 
from MWD are provided to LADWP and are 
included in the report on Tables I, II, and III.

Visit LADWP’s Water Quality webpage to learn 
more about water quality projects and issues. 
For more information on the latest watershed 
sanitary surveys contact (213) 367-3182.
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Clean, Local and Sustainable
The Future of L.A.’s Water Supply is Taking Shape in the San Fernando Valley

In the early 1900’s William Mulholland, the first 
superintendent and chief engineer of the new Municipal 
Water Department found himself preoccupied with 
the exponential growth and water needs of the City of 
Los Angeles. As a man of vision, Mulholland met this 
challenge with the construction of L.A. Aqueduct in 1913. 
Today, much like at the turn of the century, the City of Los 
Angeles collectively finds itself pondering the nature of 
its water resources.

Once again, the city is in a situation where it must find 
innovative ways of developing reliable water supplies for 
the 4 million residents in Los Angeles. The continued 
unpredictability of our climate from one extreme to 
the next, coupled with a costlier, dwindling, seismically 
vulnerable and increasingly coveted supply of imported 
water has brought us to a crossroads. Thankfully the 
determined staff at the Los Angeles Department of Water 
and Power (LADWP), along with other partner agencies 
have dedicated a great portion of their careers to tackling 
this important problem.

The Solution
The solution to this complex problem requires that we 
look inward and work with the resources that we have on 
hand, instead of being beholden to factors outside of our 

control. It requires thinking locally and long-term with 
a carefully thought-out plan that considers existing and 
innovative technology while continuing to provide reliable 
water service to our customers. Enter the Los Angeles 
Groundwater Replenishment Project (LAGWR), one of 
the largest potable reuse water projects in the state and 
a collaboration between LADWP, and the L.A. Bureau of 
Sanitation and Environment (LASAN)
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LAGWR will create a new, local, drought resistant source 
of purified water; up to 45-million gallons of water per 
day (MGD) – enough to meet the drinking water needs 
of 500,000 customers. The LAGWR broke ground in 
December 2024 at a site next to LASAN’s Donald C. 
Tillman Water Reclamation Plant located in the San 
Fernando Valley. As a blueprint for future projects and 
initiatives, the LAGWR will create a sustainable source of 
local drinking water for the City of Los Angeles. The project 
will achieve two main strategic goals by helping LADWP 
produce safe, high-quality drinking water, and it will 
develop a locally controlled and sustainable water supply 
for the City of L.A.

LADWP has experience with recycled water for 50 years 
and it is a key component of LADWP’s goals outlined in 
the 2025 Urban Water Management Plan, the Los Angeles 

New Deal, and the Mayor’s Executive Directive 5. LADWP 
is investing $930 million on the LAGWR Project – and what 
is even more impressive is that LADWP has received over 
$400M of external funding from federal, state and local 
partners. This major investment demonstrates LADWP’s 
commitment to confronting the challenges brought on by 
climate change, and the LAGWR Project will develop a new 
cost-effective water supply for the city.

Treatment at a Glance
LAGWR will create a new, local, and drought-resistant 
water supply by utilizing wastewater from the Valley, which 
will then be treated at the Tillman Water Reclamation 
Plant. The next step is purification to a higher water quality 
standard at the Advanced Water Purification Facility 
using industry proven technology that is used throughout 
the world known as Full Advanced Treatment. This new 
purified supply will have the added benefit of recharging 
the Hansen Spreading Grounds and replenishing the local 
groundwater in the San Fernando Basin.

The recharging of the groundwater basin adds to our local 
water bank and improves groundwater quality. LAGWR 
is a transformational investment in climate resilience, 
environmental stewardship, and provides another layer of 
water security for LADWP customers.
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Los Angeles Groundwater Replenishment 
Project Highlights

•	 45 MGD (million gallons per day)

•	 22,000-acre feet of recycled 
water by 2027 and expected to 
grow to 40,000 AFY (1 acre foot = 
325,851.43 gallons)

•	 Water for 500,000 customers

•	 $930M total project cost with 40 
percent funding through external 
sources reducing impact on 
ratepayers

•	 Diversification of our local water 
supply

•	 Integrates environmental stewardship 
by maintaining the health and habitat 
of the L.A. River

•	 1,500 local jobs during construction

•	 New state-of-the-art education 
center

•	 2023 Excellence in Engineering and 
Science: Grand Prize in Planning

•	 2025 Excellence in Engineering 
and Science: Grand Prize for 
Environmental Sustainability

Future Milestones
LADWP is focused on the completion of the LAGWR 
Project by 2027, and a large team of dedicated staff is 
working diligently to bring this project online prior to the 
2028 Olympics. In addition to creating a new, sustainable 
water resource and recharging our underground aquifers, 
the LAGWR will also provide economic and community 
benefits to the Los Angeles region. Up to 1,500 jobs are 
involved during the construction resulting in a boost to the 
local economy and the creation of new jobs.

Final commissioning and operation are expected by 
early 2028, just in time for the L.A. Summer Olympics. 
Combined with several other projects and initiatives, the 
City of Los Angeles will be able to welcome the world 
while highlighting new infrastructure designed to enhance 
livability, sustainability, and quality of life.

For more information about the Groundwater 
Replenishment Program, please visit ladwp.com/GWR
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Arleta
Canoga Park
Chatsworth
Encino
Granada Hills
Hollywood Hills
Lake View 
Terrace
Mission Hills
North Hills
North Hollywood

Northridge
Olive View
Pacoima
Panorama City
Porter Ranch
Reseda
Sherman Oaks
Studio City
Sun Valley
Sunland
Sylmar

Tarzana
Toluca Lake
Tujunga
Valley Village
Van Nuys
Warner Center
West Hills
Winnetka
Woodland Hills

San Fernando Valley Communities
Sources: Los Angeles Aqueduct, local 
groundwater, and MWD State Water Project.

Bel Air Estates
Beverly Glen
Brentwood
Castellamare
Century City
Cheviot Hills
Culver City *

Mar Vista
Pacific Palisades

Palisades Highlands
Palms 
Playa del Rey
Sawtelle
Venice
West Los Angeles
Westchester
Westwood

Western Los Angeles Communities
Sources: Los Angeles Aqueduct and MWD 
State Water Project.

Atwater Village
Boyle Heights
Cypress Park
Eagle Rock
Echo Park

El Sereno
Glassell Park
Highland Park
Lincoln Heights

Montecito Heights
Monterey Hills
Mt. Washington

Eastern Los Angeles Communities
Sources: MWD State Water Project and 
Colorado River Aqueduct.

East San Pedro
(Terminal Island)
Harbor City

Harbor Gateway *

L.A. City Strip *

San Pedro

Wilmington

Harbor Communities
Sources: MWD State Water Project and 
Colorado River Aqueduct.

 

Baldwin Hills
Chinatown
Country Club 
Park
Crenshaw
Griffith Park
Hancock Park

Hollywood
Hyde Park
Koreatown
L.A. City Strip *

Little Tokyo
Los Feliz
Mid City

Mt. Olympus
Park La Brea
Rancho Park
Silverlake
Watts
West Hollywood *

Westlake

Central Los Angeles Communities
Sources: Los Angeles Aqueduct, MWD State 
Water Project, and local groundwater.

* parts of Water Quality Division, graphics by WaterGIS Group 3/15

Water Quality Service Areas in Los Angeles

*Sources of drinking water may fluctuate in these 
communities depending on operational needs and source 
water availability.

San Fernando Valley Communities

Sources: Los Angeles Aqueduct, local groundwater, and MWD State Water 
Project

Arleta Northridge Sylmar
Canoga Park Olive View Tarzana
Chatsworth Pacoima Toluca Lake
Encino Panorama City Tujunga
Granada Hills Porter Ranch Valley Village
Hollywood Hills Reseda Van Nuys
Lake View Terrace Sherman Oaks Warner Center
Mission Hills Studio City West Hills
North Hills Sun Valley Winnetka
North Hollywood Sunland Woodland Hills

Western Los Angeles Communities

Sources: Los Angeles Aqueduct and MWD State Water Project

Bel Air Estates Culver City* Sawtelle
Beverly Glen Mar Vista Venice
Brentwood Pacific Palisades West Los Angeles
Castellamare Palisades Highlands Westchester
Century City Palms Westwood
Cheviot Hills Playa del Rey

Eastern Los Angeles Communities

Sources: MWD State Water Project and Colorado River Aqueduct

Atwater Village Echo Park Lincoln Heights
Boyle Heights El Sereno Montecito Heights
Cypress Park Glassell Park Monterey Hills
Eagle Rock Highland Park Mt. Washington

Central Los Angeles Communities

Sources: Los Angeles Aqueduct, MWD State Water Project, and local 
groundwater

Baldwin Hills Hyde Park Park La Brea
Chinatown Koreatown Rancho Park
Country Club Park L.A. City Strip* Silverlake
Crenshaw Little Tokyo Watts
Griffith Park Los Feliz West Hollywood*

Hancock Park Mid City Westlake
Hollywood Mt. Olympus
Harbor Communities

Sources: MWD State Water Project and Colorado River Aqueduct

East San Pedro (Terminal Island) L.A. City Strip*

Harbor City Wilmington
Harbor Gateway* San Pedro
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Tables I, II and III list the results of water tests performed 
by the LADWP and MWD from January to December 
2024. LADWP tests for over 200 substances. These tables 
include only substances with values that are detected. No 
substance was detected above the maximum contaminant 
level.

Abbreviations and Terms used in Tables:
AL Regulatory Action Level: The concentration of a 
contaminant which, if exceeded, triggers treatment or other 
requirements that a water system must follow.

Compliance: Meeting a drinking water standard based 
on the health risk (primary standards) and aesthetic 
(secondary standards) exposure of a contaminant to 
consumers. For example, bacteria and nitrate have strict 
limits that must be met at all times due to the acute effects 
they can cause. Other standards, like small amounts 
of disinfection by-products and man-made chemicals, 
have standards that are based on a lifetime of exposure 
because the risk to consumers is very low. Compliance 
with most standards is based on an average of samples 
collected within a year. This allows for some fluctuation 
above and below the numerical standard, while still 
protecting public health.

MRL Federal Minimum Reporting Level: The minimum 
concentration of a contaminant which can be detected in 
drinking water using analytical methods established by the 
USEPA. Data reported in Table IV reflect MRLs.

MCL Maximum Contaminant Level: The highest 
level of a contaminant that is allowed in drinking water. 
Primary MCLs are set as close to the PHGs (or MCLGs) as 
is economically and technologically feasible. Secondary 
MCLs are set to protect the odor, taste, and appearance of 
drinking water.

MCLG Maximum Contaminant Level Goal: 
The level of a contaminant in drinking water 
below which there is no known or expected risk 

to health. MCLGs are set by the USEPA.

MRDL Maximum Residual Disinfectant Level: The 
highest level of a disinfectant allowed in drinking water. 
There is convincing evidence that addition of a disinfectant 
is necessary for control of microbial contaminants.

MRDLG Maximum Residual Disinfectant Level 
Goal: The level of a drinking water disinfectant below 
which there is no known or expected risk to health. 
MRDLGs do not reflect the benefits of the use of 
disinfectants to control microbial contaminants.

NL Notification Level: A health-based advisory level 
established by SWRCB-DDW for chemicals in drinking 
water that lack MCLs.

PDWS Primary Drinking Water Standard: 
MCLs, MRDLs and treatment techniques (TTs) 
for contaminants that affect health, along with 
their monitoring and reporting requirements.

PHG Public Health Goal: The level of a contaminant in 
drinking water below which there is no known or expected 
risk to health. PHGs are set by the California Environmental 
Protection Agency.

SMCL Secondary Maximum Contaminate Level: The 
highest level a constituent allowed in drinking water that 
may affect the taste, odor or appearance. SMCLs are set by 
the USEPA.

DLR State Detection Limit: A detected contaminant at 
or above its detection level for reporting purposes. DLRs 
are set by the SWRCB-DDW. Data reported in Tables I, II, 
and III reflect DLRs.

TT Treatment Technique: A required process intended 
to reduce the level of a contaminant in drinking water. For 
example, the filtration process is a treatment technique 
used to reduce turbidity (cloudiness in water) and microbial 
contaminants from surface water.  High turbidities may be 
indicative of poor or inadequate filtration.

Drinking Water Quality Monitoring Results
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HOW TO READ THE TABLES
For San Fernando Valley Area – water test results are 
under the Los Angeles Aqueduct Filtration Plant, the 
Northern Combined Wells, and the MWD Jensen Plant 
columns.

For Central Los Angeles Area – water test results are 
under the Los Angeles Aqueduct Filtration Plant and the 
Southern Combined Wells columns.

For Western Los Angeles Area – water test results are 
under the Los Angeles Aqueduct Filtration Plant columns.

For Harbor/Eastern Los Angeles Area – water test results 
are under MWD Weymouth, MWD Diemer, and MWD 
Jensen Plants columns.

Some substances are reported on a City-wide basis as 
required by the SWRCB.

Table Abbreviations and Footnotes

(please refer to the Abbreviations and Terms Section for 
other abbreviations and definitions)

ACU = apparent color unit

CFU/mL = colony-forming unit per milliliter < = less than 

the detection limit for reporting purposes

μg/L = micrograms per liter (equivalent to ppb)

μS/cm = microsiemens per centimeter

mg/L = milligrams per liter (equivalent to ppm)

NTU = nephelometric turbidity units

NA = not applicable

NR = not reported

NT = not tested

NUM/100 mL = number per 100 milliliters % = 
percentage

pCi/L = picocuries per liter

TON = threshold odor number

C =Celsius
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LADWP EXECUTIVE TEAM
David W. Hanson
Interim General Manager

Anselmo Collins
Chief Operating Officer – Water System

Ann Santilli
Chief Financial Officer

General Information
This annual Drinking Water Quality Report (also 
known as a Consumer Confidence Report) is 
required by the State Water Resources Control 
Board – Division of Drinking Water and is prepared 
in accordance with their guidelines. The report is 
available online at ladwp.com/waterqualityreport. 
Copies may be requested by calling (213) 367-3182.

LADWP, the largest municipal utility in the nation, was 
established more than 100 years ago and provides a safe, 
reliable water and power supply to the city’s approximately 
4 million residents and businesses. LADWP is governed by 
a five-member Board of Water and Power Commissioners, 
appointed by the mayor, and confirmed by the City Council. 
The Board meets regularly on the second and fourth 
Tuesdays of each month at 10:00 a.m.

Meetings are held at:

Los Angeles Department of Water and Power  

111 North Hope Street, Room 1555H   

Los Angeles, CA 90012-2694

The meeting agenda is available to the public on 
the Thursday prior to the week of the meeting. 
You can access the Board agenda and view the 
meetings live online at ladwp.com/board.

For general information about LADWP, call (800) 342-5397 
or visit ladwp.com.

For questions regarding this report, please call the Water 
Quality Customer Care at (213) 367-3182.

BOARD OF WATER AND POWER 
COMMISSIONERS
Allan Marks
President

Nurit Katz
Vice President

Wilma Pinder
Commissioner

Benny Tran
Commissioner

Rudy Ortega Jr.
Commissioner
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Multi-Language 
Summaries

LADWP.com/WaterQuality

Message for Non-English 
Speaking Customers
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