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Consumer Confidence Report Certification Form 

(To be submitted with a copy of the CCR) 

Water System Name: Long Beach Water Department 
Water System Number: 1910065 

The water system named above hereby certifies that its Consumer Confidence Report 
was distributed on _____7/1/2022___ (date) to customers (and appropriate notices of 
availability have been given).  Further, the system certifies that the information contained 
in the report is correct and consistent with the compliance monitoring data previously 
submitted to the State Water Resources Control Board, Division of Drinking Water 
(DDW). 
Certified by:  

Name: Yan Zhang, Ph.D., PE Title: Director of Water Quality & Process 

Signature:  Date: 

Phone number:   562-570-2484 blank 
 
To summarize report delivery used and good-faith efforts taken, please complete this 
page by checking all items that apply and fill-in where appropriate: 
 

 CCR was distributed by mail or other direct delivery methods (attach description of 
other direct delivery methods used). 

 CCR was distributed using electronic delivery methods described in the Guidance 
for Electronic Delivery of the Consumer Confidence Report (water systems utilizing 
electronic delivery methods must complete the second page). 

 “Good faith” efforts were used to reach non-bill paying consumers.  Those efforts 
included the following methods: 

 Posting the CCR at the following URL: https://www.lbwater.org/water-
quality/annual-water-quality-report/ 

 Mailing the CCR to postal patrons within the service area (attach zip codes 
used) 

 Advertising the availability of the CCR in news media (attach copy of press 
release) 

 Publication of the CCR in a local newspaper of general circulation (attach a 
copy of the published notice, including name of newspaper and date 
published) 

 Posted the CCR in public places (attach a list of locations) 
 Delivery of multiple copies of CCR to single-billed addresses serving several 

persons, such as apartments, businesses, and schools 
 Delivery to community organizations (attach a list of organizations) 
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 Publication of the CCR in the electronic city newsletter or electronic community 
newsletter or listserv (attach a copy of the article or notice) 

 Electronic announcement of CCR availability via social media outlets (attach 
list of social media outlets utilized) 

 Other (attach a list of other methods used) 
 For systems serving at least 100,000 persons:  Posted CCR on a publicly-accessible 

internet site at the following URL: https://www.lbwater.org/water-quality/annual-water-
quality-report/ 

 For privately-owned utilities:  Delivered the CCR to the California Public Utilities 
Commission 

 
The newsletter and utility message with information of CCR availability were sent to the following zip codes: 
90755; 90780; 90801; 90802; 90803; 90804; 90805; 90806; 90807; 90808; 90809; 90810; 90811; 90812; 90813; 
90814; 90815 
 
CCR to be posted at 12-LONG BEACH PUBLIC LIBRARIES, OPEN 12 – 7 P.M. 

1. Billie Jean King Main Library  200 W Broadway Long Beach CA 90802 

2.  Alamitos Neighborhood Library  1836 E 3rd St, Long Beach, CA 90802 

3. Los Altos Neighborhood Library   5614 E Britton Dr, Long Beach, CA 90815 

4. Bay Shore Neighborhood Library  195 Bay Shore Ave, Long Beach, CA 90803 

5. Ruth Bach Neighborhood Library  4055 N Bellflower Blvd, Long Beach, CA 90808 

6. Mark Twain Neighborhood Library 1401 E Anaheim St, Long Beach, CA 90813 

7. El Dorado Neighborhood Library  2900 N Studebaker Rd, Long Beach, CA 90815 

8. Brewitt Neighborhood Library  4036 E Anaheim St, Long Beach, CA 90804 

9. Library Biblioteca  560 E Hill St, Long Beach, CA 90806 

10. Dana Neighborhood Library  3680 Atlantic Ave, Long Beach, CA 90807 

11. Bret Harte Neighborhood Library  1595 W Willow St, Long Beach, CA 90810 

12. Michelle Obama Neighborhood Library  5870 Atlantic Ave, Long Beach, CA 90805 

This form is provided as a convenience and may be used to meet the certification 
requirement of 

section 64483(c) of the California Code of Regulations. 
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By Ruby Gonzales
rugonzales@scng.com

After two El Monte police 
officers were fatally shot 
Tuesday during a confron-
tation with a suspect, their 
colleagues soon received 
support and comfort from 
local clergy.

Three members of the 
police department’s Chap-
laincy Corps arrived at the 
police station on Valley Bou-
levard that night.

At the time, the offi-
cers had been reported 
as wounded, according to 
George Ussery, who was 
one of the three pastors. 
Ussery has been a member 
of the Chaplaincy Corps for 
25 years.

“We gathered with em-
ployees at the station to talk 
and pray together,” he said.

Cpl. Michael Paredes and 
Officer Joseph Santana later 
died at Los Angeles County 
USC Medical Center. Uss-
ery said he went with offi-

cers as the bodies were es-
corted from the hospital to 
the coroner’s office.

Manny Coronilla, pastor 
of Calvary Chapel El Monte 
and a member of the Chap-
laincy Corps for about 15 
years, said he received a 
text message Tuesday from 
the officer who is the coor-
dinator of the corps. He con-
tacted all the chaplains. He 
and two others were able to 
make it to the station that 
night.

But even if they didn’t 
receive a text, he said they 
would have responded.

Coronilla, who also went 
to the station Wednesday, 
plans to attend the candle-
light vigil at 7 p.m. today at 
the front steps of the Civic 
Center.

“The chaplains offer spir-
itual support. It’s basically 
us making ourselves avail-
able to any officers that need 
prayer or maybe they just 
need to talk to anybody,” 
Coronilla said. “It’s been 

tough on everybody.”
Local clergy are not the 

only ones offering support 
to officers.

Chaplains from different 
cities also have been to the 
station as well, according to 
Lt. Pete Rasic.

“I have peer support and 
trauma (support) from all 
over the San Gabriel Val-
ley,” he said.

Other police agencies un-
der mutual aid are patrol-
ling the city. Different agen-
cies have come in offering 
food, moral support and 
therapy dogs, Alma K Mar-
tinez, El Monte City man-
ager, said.

The city has grief coun-
selors on-site for officers, 
for families of the two offi-
cers and city employees, she 
said. While City Hall offices 
will be closed Monday, staff 
and city employees can at-
tend counseling sessions, 
one-on-one or in a group, at 
four locations.

“We’re struggling for 

sure,” Officer Ron Danison, 
president of the El Monte 
Police Officers Association, 
said. The union has about 
100 members from ser-
geants on down.

“I would say the only 
thing keeping me going per-
sonally is I’m busy,” he said.

Paredes’ locker is right 
next to his locker, which is 
a constant reminder, Dani-
son said. There is an Amer-
ican flag draped over Pare-
des’ locker, he said.

He knows officers have 
come in for a group session. 
There is a stigma about law 
enforcement reaching out 
for help, he said. His col-
leagues are breaking that 
perception, he said.

He pointed out that the 
last time an El Monte offi-
cer was fatally gunned down 
was in 1974.

Officer Manuel Anthony 
Arceo, 31, was the first El 
Monte officer to die in the 
line of duty. On July 9, 1974, 
he went to nearby Baldwin 

Park where there was an 
armed barricaded suspect 
at a pawn shop.

A man entered the shop 
on Ramona Boulevard, took 
a machete and threatened 
the owner. But he declined 
the money she offered and 
said he wanted guns to kill 
officers, according to the Of-
ficer Down Memorial Page. 
The man went outside and 
shot at officers. A ricochet 
round from another officer 
hit Arceo. Police shot and 
killed the armed suspect.

Nearly 48 years after 
Arceo died, the department 
lost two officers in one night.

Tuesday night, Paredes 
and Santana went to the 
Siesta Inn at 10327 Garvey 
Ave. on a welfare check of 
a woman who was possibly 
stabbed, authorities have 
said. They encountered 
35-year-old Justin Flores of 
Whittier. There were two 
shootings — one inside the 
motel and the second in the 
parking lot. Flores was pro-

nounced dead there.
There is a deep bond 

among officers, according 
to Coronilla. He saw some of 
the officers crying when he 
was at the station this week.

“You feel the heartache,” 
Coronilla said.

The El Monte Police De-
partment Chaplaincy Corps 
was created in 1997 after 
two local pastors talked to 
then-Chief Wayne Clayton 
about a chaplain program, 
according to Ussery.

Their roles are listed in 
the city website and include: 
visiting sick and injured of-
ficers and department per-
sonnel at home and in hospi-
tals, assist officers in making 
death notifications, provide 
assistance to victims and 
witnesses, provide services 
for funerals and weddings 
as requested, serve as part of 
the “Area D” Crisis Response 
Team and ride along with of-
ficers and help provide fam-
ily domestic spiritual coun-
seling.

EL MONTE POLICE SHOOTING

El Monte police receive prayers and emotional support

the front steps of the Civic 
Center, 11333 Valley Blvd. in 
El Monte. Parking is avail-
able at the nearby court-
house.

Paredes and Santana 
went to the Siesta Inn on 
Tuesday night to check the 
welfare of a woman who 
possibly had been stabbed, 
according to a sheriff ’s 
statement. They encoun-
tered a woman and a man.

The woman was Flores’ 
wife, Diana, according to 
Lynn Covarrubias, who is 
Flores’ mother.

Sheriff ’s investigators 
have released few details. 
There was a shooting in-
side the motel, then the sec-
ond shooting happened in 
the parking lot. Detectives 
found a gun at the scene but 
have not said the make or 
model of the weapon.

Friday afternoon, the 
mother of one of the vic-

tims said that Los Angeles 
County District Attorney 
George Gascón is to blame 
for the death of her son and 
his partner.

Olga Garcia, the mother 
of Santana, was joined by 
law enforcement, deputy 
district attorney officials 
and the widows of other 
slain officers outside the El 
Monte Police Department at 
a news conference to voice 
concerns over Gascón’s pol-
icies, which she said led to 
the early release Flores, the 
suspected shooter.

“I blame the deaths of 
my son and his partner on 
Gascón. Gascón will never 
know how I feel. Gascón 
will never know how he de-
stroyed our family,” Garcia 
said Friday.

Flores was on probation 
at the time of the shootout. 
He had a previous strike on 
his record, court records 
show.

Two months after Gascón 
took office, Flores pleaded 
guilty to the charge of be-
ing a felon in possession of 

a firearm in 2021. Two other 
charges were dropped as 
part of the plea deal and 

Flores received two years 
of probation and 20 days 
in jail.

A statement from the dis-
trict attorney’s office said 
executive managers had re-

viewed the facts of Flores’ 
case and found the plea deal 
to be on par with previous 
administrations.

Since Tuesday, different 
police agencies have been 
helping El Monte police by 
patrolling the city.

They are providing mu-
tual aid so El Monte offi-
cers can do what they need 
to do and grieve, according 
to Bryan Ariizumi, a disas-
ter management liaison 
officer. He said these ser-
vices are provided to agen-
cies when there is a police 
shooting.

Covina, Glendora, Bald-
win Park and Irwindale po-
lice were covering the city’s 
Friday day shift while Mon-
rovia and West Covina po-
lice covered Friday night, 
Ariizumi said.

City Manager Alma K 
Martinez said different law 
enforcement agencies had 
also offered food, moral 
support and therapy dogs.

City Hall will be closed 
Monday for a grieving day, 
she said.

Officers
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Los Angeles County sheriff’s detectives investigate the shootout at the Siesta Inn Motel 
in El Monte on Wednesday. The coroner’s office said two El Monte police officers were 
shot in the head after responding to the welfare check of a woman.

ANNUAL
WATER
QUALITY
REPORT

Long Beach’s

Spoiler Alert:
Your water is exceptional!

The Annual Water Quality Report provides
information about the quality of your drinking

water and how it meets or exceeds
state and federal regulations.

Read the report at
lbwater.org/waterqualityreport

The report is updated every year by July 1.

If you would like a paper copy, please contact us at 562.570.2479
or pick one up at your local library branch

For more information, contact Julie Corlette, jcorlette@scng.com, 310.543.6123

Get the latest details a
socalmoments.com - al-kids-fair
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FREE
OUTDOOR
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SATURDAY, JUNE 18, 2022 • 10 AM–3 PM

s o n an en er a nmen cen er

EDUCATE ♦ ENTERTAIN ♦ INFORM ♦ INSPIRE

LIVE ENTERTAINMENT

o o om e on o ear - save our ane r s ra an muc more

ACTIVITIES
Scavenger Hunt for chance to win prizes | Mermaid, Princess and Pirate characters | Balloon
Artists | Face Painting | 94’ Obstacle Course | Art Projects | Photo Booth | Goodie Bags
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CITY OF LONG BEACH
UTILITY SERVICES
POST OFFICE BOX 630
LONG BEACH, CA 90842-0001

[Record*CLB0603A*1477*9827000000*KEY=9827000000*Index]

ACCOUNT NUMBER:

65 [1/1]

SERVICE ADDRESS:

RETURN BOTTOM PORTION WITH YOUR PAYMENT - MAKE CHECK PAYABLE TO THE CITY OF LONG BEACH

CLB0603A  AUTO  SCH 5-DIGIT 90802 
7000000739 00.0002.0362 739/1

CUSTOMER SERVICE: (562) 570-5700
PAY BY PHONE: (833) 408-8405
WWW.LONGBEACH.GOV/UTILITYBILLING

Change of address or phone number

(print corrections on reverse side)

ACCOUNT INFORMATION

HISTORICAL USAGE

SPECIAL MESSAGE

REGULAR BILL

REGULAR BILL

ENTER AMOUNT ONLY IF DIFFERENT

DUE DATE AMOUNT DUE 

AMOUNT ENCLOSED
$

ACCOUNT NUMBER:

SERVICE ADDRESS:
ACCOUNT NAME:

BILLING DATE:  06/03/22
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YOUR WATER IS EXCEPTIONAL! STARTING JULY 1, ACCESS 
THE ANNUAL WATER QUALITY REPORT AT 
LBWATER.ORG/ANNUAL-WATER-QUALITY-REPORT, YOUR 
LOCAL LIBRARY OR REQUEST A COPY 562.570-2479.
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$71.1706/22/22
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GAS USAGE HISTORY

Water Usage CCF/Day Gal/Day
ThisYear 0.17 127

1270.17Last Year

GAS $31.59
SERVICE PERIOD:
METER READ:

05/03/22 TO 06/02/22
8404 - 8420

 
BTU Conv Factor 1.021581

GAS SERVICE CHARGE
TIER I USAGE
TIER II USAGE
COST OF GAS
(AB32) CA CARBON REDUCTION

 
 
 
 

THERMS
(30 DAYS)

14
2

16
16

RATE
0.164400
0.747400
1.072400
0.783750

 0.095

TOTAL
4.93

10.46
2.14

12.54
1.52

WATER/SEWER $9.01
SERVICE PERIOD:
METER READ:

05/03/22 TO 06/02/22
145 - 150

WATER SERVICE CHARGE
TIER I USAGE
WATER FUND CREDIT

SEWER SERVICE CHARGE
SEWER USAGE

 
 
 

 

100 CU. FT.
(30 DAYS)

5

(30 DAYS)
4

RATE
0.7510
2.6280

0.2480
0.3930

TOTAL
22.53
13.14

-35.67

7.44
1.57

REFUSE $28.99
SERVICE PERIOD: 05/04/22 TO 06/03/22
REFUSE SERVICE CHARGE (30 DAYS) 0.9663 28.99

ACCOUNT ACTIVITY
PREVIOUS BILL
PAYMENT RECEIVED - 05/22/22
BALANCE FORWARD

NEW CHARGES (GAS, WATER, SEWER, REFUSE)
UTILITY USERS TAX = 5% (GAS)
CURRENT CHARGES

 
                                                                              
 

 
                                                                         

$107.88
$-107.88

$0.00

$69.59
$1.58

$71.17

TOTAL AMOUNT DUE
DUE DATE

$71.17
06/22/22
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