


Who We Serve
Suburban’s La Mirada system provides drinking water to the City of La Mirada, and 
portions of Whittier, Buena Park and Fullerton. Suburban serves approximately
55,000 people in its La Mirada system service area. In 2020, most of Suburban’s water
supply came from groundwater wells. Supplemental treated surface water was purchased
from the Central Basin Municipal Water District. This accounted for only three percent
of water delivered to our customers in 2020.Suburban provides most of the  drinking
water for its La Mirada service area from its wells in the Main San Gabriel Groundwater
Basin (MSGB) and the Central Groundwater Basin. 

 

Suburban’s Drinking Water Complies
with All Health and Safety Regulations
In order to ensure that tap water is safe to drink, the USEPA and the SWB prescribe
regulations that limit the amount of certain contami nants in water provided by
public water systems. SWB regulations also establish limits for contaminants in
bottled water, which must provide the same protection for public health. Last year,
as in the past, Suburban’s drinking water was in full compliance with all applicable
county, state and federal drinking water regulations. Our system of pumps, reservoirs and
distribution pipelines are all routinely inspected, monitored and maintained by professional
state-certified water system operators to protect the quality of the water from source to tap.

For more than 60 years, Suburban has provided  

dependable, high-quality water that complies

with all federal and state health safety standards

to thousands of families. We are proud to report that

2020 was no exception.











Chloramines
Some areas in La Mirada receive water year-round from Suburban containing a treatment
chemical called chloramines. Chlorine and ammonia are combined at one of Suburban’s
treatment facilities to produce these chloramines. Chloramines are added to the water for public
health protection because they prevent regrowth of bacteria in the distribution system pipes and
also reduce the formation of certain disinfection byproducts that are regulated in drinking water.
All of Suburban’s water has some form of chlorine disinfectant residual at all times.

Arsenic
While your drinking water meets the federal and state standard for arsenic, it does contain 
low levels of arsenic.  The arsenic standard balances the current understanding of arsenic’s 
possible health effects against the cost of removing arsenic from drinking water.  The U.S. 
Environmental Protection Agency continues to research the health effects of low levels of 
arsenic, which is a mineral known to cause cancer in humans at high concentrations and is 
linked to other health effects such as skin damage and circulatory problems.

Be advised that kidney dialysis units and aquarium owners must remove chloramines from
water prior to use.

Hospitals or dialysis centers should be aware of the chloramines from water and should install
proper chloramine removal equipment, such as carbon adsorption units. Aquarium owners can
use readily available products to remove or neutralize chlorine.

Chloraminated water is safe for people and animals to drink, and for all other general uses.

Should you have any questions or concerns regarding chloramine in your water, please contact
KenReich, Quality Assurance Manager at (626) 543-2575. 

Source Water and Water Quality Assessments

Water Quality Advisories

Suburban provides drinking water for its La Mirada service area (City of La Mirada and portions of La Habra,

Fullerton and Buena Park) from its wells in the Main San Gabriel Groundwater Basin and the Central

Groundwater Basin. 

Suburban has completed source water assess ments in accordance with the

federal Safe Drinking Water Act. The purpose of the source water 

assessment is to promote source water protection by identifying types of 

activities in the proximity of sources which could pose a threat to the

water quality.

Suburban’s source water assessment was completed in 2002 and concluded

that groundwater sources are most vulnerable to the following activities

or facilities associated with contaminants detected in the water supply: 

leaking underground storage tanks, known contaminant plumes from

industrial waste discharges, and gas stations. In addition, the sources are

considered most vulnerable to the following activities and facilities not associated with contaminants

detected in the water supply: pesticide/ fertilizer/petroleum storage and transfer areas, metal and 

machine shops, and agricultural drainage.

You may request a summary of the assessments by contacting Ken Reich, Quality Assurance Reporting

Manager, at (626) 543-2575 or you may request a complete copy from the SWB at (818) 551-2049.

Testing for Lead in School Drinking Water Sources
All twelve public schools in Suburban’s La Mirada system service area have been tested for lead in representative drinking fountains 
and food preparation water outlets. Suburban water quality technicians collected water samples at the schools and submitted
the samples to a California-certified laboratory for lead analysis. Please consult your local schools for information regarding lead 
testing of drinking water sources.
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