APPENDIX G: CCR Certification Form (Suggested Format)

Consumer Confidence Report
Certification Form
(to be submitted with a copy of the CCR)

(To certify electronic delivery of the CCR, use the certification form on the State Board’s website at
http://www.swreb.ca.gov/drinking water/certlic/drinkingwater/CCR.shtml)

Water System Name: SCV Water - Imported Water Division
Water System Number: 1910048

The water system named above hereby certifies that its Consumer Confidence Report was distributed on
5/28. 6/4. 6/11. 6/18 (date) to customers (and appropriate notices of availability have been given). Further,
the system certifies that the information contained in the report is correct and consistent with the compliance
monitoring data previously submitted to the State Water Resources Control Board, Division of Drinking
Water.

Certified by: Name: Rafael Pulido 4
Signature: r‘ ‘KCU | (/Llp[ i
Title: Sé:nior Water Treatment Plant Operator
Phone Number:  (661) 513-1228 Date: 9/25/19

To summarize report delivery used and good-faith efforts taken, please complete the below by checking all
items that apply and fill-in where appropriate:

[[] CCR was distributed by mail or other direct delivery methods. Specify other direct delivery methods
used:

X] “Good faith” efforts were used to reach non-bill paying consumers. Those efforts included the
following methods:

X Posting the CCR  on  the Internet at  https:/yourscvwater.com/wp-
content/uploads/2019/06/2019-SCV-Water-Quality-Report.pdf

Mailing the CCR to postal patrons within the service area (attach zip codes used)
Advertising the availability of the CCR in news media (attach copy of press release)

XX ]

Publication of the CCR in a local newspaper of general circulation (attach a copy of the
published notice, including name of newspaper and date published)

Posted the CCR in public places (attach a list of locations)

Delivery of multiple copies of CCR to single-billed addresses serving several persons, such
as apartments, businesses, and schools

Delivery to community organizations (attach a list of organizations)
Other (attach a list of other methods used)

OO0 OX

X For systems serving at least 100,000 persons: Posted CCR on a publicly-accessible internet site at
the following address: https:/yourscvwater.com/wp-content/uploads/2019/06/2019-SCV-Water-
Quality-Report.pdf

(]  For investor-owned utilities: Delivered the CCR to the California Public Utilities Commission

This form is provided as a convenience for use to meet the certification requirement of the California Code of Regulations, section 64483(c).
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S CV 26501 Summit Circle, Santa Clarita, CA 91350-3049

WATER (661) 297-1600 | yourSCVwater.com

NEWS RELEASE
DATE: June 26, 2019
FOR IMMEDIATE RELEASE

Notice for Important Information About Your
Drinking Water Quality from SCV Water

The Santa Clarita Valley Water Agency (SCV Water) and Los Angeles County Waterworks District
#36 continuously work to ensure you and your neighbors have a reliable supply of high quality water
at a reasonable price. The State Water Resources Control Board Division of Drinking Water
requires water agencies to provide all customers an annual report on the quality of drinking water
and to show how it meets federal and state drinking water standards.

This 2019 Annual Water Quality Report (also known as the Consumer Confidence Report)
describes in detail the quality of local water supplies in the Santa Clarita Valley during 2018. There
is an additional explanation of the requirements and test results in the report. Due to a change in the
law and a desire to save our ratepayers money, SCV Water is posting the report on its website and
mailing notices of its availability to customers.

To view the 2019 Annual Water Quality Report, visit our website:

https://yourscvwater.com/wp-content/uploads/2019/06/2019-SCV-Water-Quality-Report.pdf

Paper copies of the 2019 Water Quality Report can be obtained by contacting SCV Water, or your
water retail division identified in the report.

HEHE

About SCV Water:

The Santa Clarita Valley Water Agency (SCV Water) is a full-service regional water agency located
in the Santa Clarita Valley. SCV Water provides water service to approximately 72,000 business
and residential customers. It was formed on January 1, 2018 when local water suppliers combined
into one integrated, regional water provider. More information can be found at

www. YourSCVwater.com

For more information, please contact:

Kathie Martin

Public Information Officer
SCV Water
kmartin@scvwa.org
661-513-1265




Santa Clarita Valley Water Agency posted the 2019 Consumer Confidence Report (CCR) at these public

locations:

Valencia Public Library
Old Town Newhall Library
Canyon Country Library
Castaic Library

Stevenson Ranch Library

Ve PE



S CV Newhall Water Division (661) 259-3610 | YOURSCVWATER.COM

© w ATER P.0. Box 220970, Santa Clarita, CA 91322-0970

2019 WATER QUALITY REPORT

https://yourscvwater.com/wp-content/uploads/2019/06/2019-SCV-Water-Quality-Report.pdf

THIS NOTICE CONTAINS INSTRUCTIONS FOR YOU TO OBTAIN IMPORTANT INFORMATION ABOUT
YOUR DRINKING WATER. TRANSLATE IT, OR SPEAK WITH SOMEONE WHO UNDERSTANDS IT.

The Consumer Confidence Report, or CCR, is an annual water quality report that the Safe Drinking Water
Act (SDWA) requires SCV Water-Newhall Water Division to provide all of its customers. The purpose of
the CCR is to raise customers’ awareness of the quality of their drinking water, where their drinking water
comes from, what it takes to deliver water to their homes, and the importance of protecting drinking water
sources.

This report contains important information about your drinking water. Translate it, or speak with
someone who understands it.

Cantonese- A EASHETERAKMEENLR ., MEMERIEES, FIMK SCv Water, (661) 259-3610,

Farsi, Persian

Gl R el il Sl coge 52 350 o (sl Canledi Wikl (g1 S () Sile DUl 43 4adia SCV Water « end (661)

259-3610.5 Uiz 8 230 slai dxal e 2le

Hindi - 39 RO & o1adp 01 & o & Trifid geaqul SHeR § | T & ggraar & g, scv water @I
YT (661) 259-3610 TR FUDH &Y |
Japanese-~ OHEEICE FAEICET 2 EERFERSRBEN TRV T, ZEMFEISVELED,
SCV Water, (661) 259-3610% T B AFE T JHAE T S\,
Korean-0| £ A= EHAI0] Aleof 215t 53t FRHE THst D YSLICL =02 Bl =F2 JotAIH
SCV Water, (661) 259-3610 2 29| 8} A| 7| HHEL|Ct.

Tagalog- Ang pag-uulat na ito ay naglalaman ng mahalagang impormasyon tungkol sa inyong inuming tubig.
Mangyaring makipag-ugnayan sa SCV Water o tumawag sa (661) 259-3610 para matulungan sa wikang Tagalog.

Vietnamese - Bio cdo nay chira thong tin quan trong vé nwdc udng cla ban. Xin vui long lién hé SCV Water tai
(661) 259-3610 dé duoc trg gilp bang tiéng Viét.

To view your 2019 Consumer Confidence Report and to learn more about your drinking water, please
visit the following URL: https://yourscvwater.com/wp-content/uploads/2019/06/2019-SCV-Water-
Quality-Report.pdf after June 30, 2019.

If you would like to receive a paper copy of the 2019 CCR mailed to you, please fill out your information
below and return to 24631 Ave. Rockefeller, Valencia, CA 91355

Account #: Date:

Name:

Mailing Address:



S CV Newhall Water Division (661) 259-3610 | YOURSCVWATER.COM

WATEH P.0. Box 220970, Santa Clarita, CA 91322-0970

INFORME de CALIDAD del AGUA

https://yourscvwater.com/wp-content/uploads/2019/06/2019-SCV-Water-Quality-Report.pdf

ESTE AVISO CONTIENE INSTRUCCIONES PARA QUE USTED PUEDA OBTENER
INFORMACION IMPORTANTE ACERCA DE SU AGUA DE TOMAR. TRADUZCALO O
HABLE CON ALGUIEN QUE SE LO PUEDA EXPLICAR.

El Reporte de Confianza del Consumidor, o CCR, es un reporte anual de la calidad del agua que
el Safe Drinking Water Act (SDWA) le requiere al SCV Water-Newhall Water Division para
proveérselo a usted. El propésito del CCR es de darle mas conocimiento a los clientes de la
calidad del agua de tomar, de donde proviene el agua de tomar, lo que se necesita para llevar
agua a sus hogares, y la importancia de la proteccién de las fuentes de agua de tomar.

Para ver su reporte de Confianza del Consumidor del 2019 y para aprender mds acerca de su
agua de tomar, por favor visite el siguiente enlace URL: https://yourscvwater.com/wp-
content/uploads/2019/06/2019-SCV-Water-Quality-Report.pdf después de Junio 30, 2019.

Si usted desea una copia en papel de la CCR del 2019 enviada por correos, por favor llene la
siguiente informacioén y devuélvala a la siguiente direccion: 24631 Ave. Rockefeller, Valencia, CA
91355.

No. de cuenta; Fecha:

Nombre:

Direccion de envio:




S CV Santa Clarita Water Division (661) 259-2737 | YOURSCVWATER.COM

“ WATEH 26521 Summit Circle, Santa Clarita, CA 91350

2019 WATER QUALITY REPORT

https://yourscvwater.com/wp-content/uploads/2019/06/2019-SCV-Water-Quality-Report.pdf

THIS NOTICE CONTAINS INSTRUCTIONS FOR YOU TO OBTAIN IMPORTANT INFORMATION ABOUT
YOUR DRINKING WATER. TRANSLATE IT, OR SPEAK WITH SOMEONE WHO UNDERSTANDS IT.

The Consumer Confidence Report, or CCR, is an annual water quality report that the Safe Drinking Water
Act (SDWA) requires SCV Water-Santa Clarita Water Division to provide all of its customers. The
purpose of the CCR is to raise customers’ awareness of the quality of their drinking water, where their
drinking water comes from, what it takes to deliver water to their homes, and the importance of protecting
drinking water sources.

This report contains important information about your drinking water. Translate it, or speak with
someone who understands it.

Cantonese- AL A SETERAKMEEAR, NEEKRIEEH, FHHE scv water, (661) 259-2737,

Farsi, Persian

i) R Jabis cile M a3 3550 Al (Sl Gl Wl (gl ) S (ol CleDal 4 4aia SCV Water « G (661)

259-2737 5 SR 2,550 i 4xal 1o ule i,

Hindi - 59 ROi¢ & 3mus 411 & oid I Giife Agaqyl SHaR! ¢ | e & Tgmar & g, scv water &1
YT (661) 259-2737 TR TUDH B |
Japanese-~ OHEEICIT FABICET2EERFRMILEINTEV T, THRSEZISWVWELLDL,
SCV Water, (661) 259-2737% THARFE T IHEME T IV,
Korean-O| 2 1A= ZAI0| Al4=0f 23t ZQst HEE Zst 0 YSLICHL SH=0|2 B 22 JASHA|H
SCV Water, (661) 259-2737 2 29| &tA| 7| HEgFL| Cf.

Tagalog- Ang pag-uulat na ito ay naglalaman ng mahalagang impormasyon tungkol sa inyong inuming tubig.
Mangyaring makipag-ugnayan sa SCV Water o tumawag sa (661) 259-2737 para matulungan sa wikang Tagalog.

Vietnamese - B4o cao nay chita théng tin quan trong vé nudc udng cia ban. Xin vui long lién hé SCV Water tai
(661) 259-2737 d& duoc trg gitp bang tiéng Viét.

To view your 2019 Consumer Confidence Report and to learn more about your drinking water, please
visit the following URL: https:/yourscvwater.com/wp-content/uploads/2019/06/2019-SCV-Water-
Quality-Report.pdf after June 30, 2019.

If you would like to receive a paper copy of the 2019 CCR mailed to you, please fill out your information
below and return to 24631 Ave. Rockefeller, Valencia, CA 91355

Account #: Date:

Name:

Mailing Address:




S CV Santa Clarita Water Division (661) 259-2737 | YOURSCVWATER.COM

WATEH 26521 Summit Circle, Santa Clarita, CA 91350

INFORME de CALIDAD del AGUA

https://yourscvwater.com/wp-content/uploads/2019/06/2019-SCV-Water-Quality-Report.pdf

ESTE AVISO CONTIENE INSTRUCCIONES PARA QUE USTED PUEDA OBTENER
INFORMACION IMPORTANTE ACERCA DE SU AGUA DE TOMAR. TRADUZCALO O
HABLE CON ALGUIEN QUE SE LO PUEDA EXPLICAR.

El Reporte de Confianza del Consumidor, o CCR, es un reporte anual de la calidad del agua que
el Safe Drinking Water Act (SDWA) le requiere al SCV Water-Santa Clarita Water Division
para proveérselo a usted. El propésito del CCR es de darle mas conocimiento a los clientes de la
calidad del agua de tomar, de donde proviene el agua de tomar, lo que se necesita para llevar
agua a sus hogares, y la importancia de la proteccion de las fuentes de agua de tomar.

Para ver su reporte de Confianza del Consumidor del 2019 y para aprender mas acerca de su
agua de tomar, por favor visite el siguiente enlace URL: https:/yourscvwater.com/wp-
content/uploads/2019/06/2019-SCV-Water-Quality-Report.pdf después de Junio 30, 2019.

Si usted desea una copia en papel de la CCR del 2019 enviada por correos, por favor llene la
siguiente informacion y devuélvala a la siguiente direccion: 24631 Ave. Rockefeller, Valencia, CA
91355.

No. de cuenta: Fecha:

Nombre:

Direccion de envio:




S CV Valencia Water Division (661) 294-0828 | YOURSCVWATER.COM

WATEH 24631 Avenue Rockefeller, Valencia, CA 91355

2019 WATER QUALITY REPORT

https://yourscvwater.com/wp-content/uploads/2019/06/2019-SCV-Water-Quality-Report.pdf

THIS NOTICE CONTAINS INSTRUCTIONS FOR YOU TO OBTAIN IMPORTANT INFORMATION ABOUT
YOUR DRINKING WATER. TRANSLATE IT, OR SPEAK WITH SOMEONE WHO UNDERSTANDS IT.

The Consumer Confidence Report, or CCR, is an annual water quality report that the Safe Drinking Water
Act (SDWA) requires SCV Water-Valencia Water Division to provide all of its customers. The purpose
of the CCR is to raise customers’ awareness of the quality of their drinking water, where their drinking
water comes from, what it takes to deliver water to their homes, and the importance of protecting drinking
water sources.

This report contains important information about your drinking water. Translate it, or speak with
someone who understands it.

Cantonese- AL ASE FTERAKBEEAR, MERBEEEH, FHHE SCv water, (661) 294-0828,

Farsi, Persian

i€ Jalt e DUl oage 2 3y 90 ol (el Cusbods, Wil (sl s ol e Dl 44 4nis SCV Water « Can (661)

294-08285 s 2 5e sl 4aal sa 3ula i,

Hindi - 39 RO & 3y 19 & od § Graifid weaqul oer ¢ | & & weraan & fog, scv water Bl
YA (661) 294-0828 TR TUH B |
Japanese- = OMEEIIT LABICET A BEAERILIN TRV EY, THRASEIIWELEDL,
SCV Water, (661) 294-0828°F CHAGE T ZEM T IV,
Korean-0| H A= A 0| A0 2ot ZQ ot M2 E Eotstn JYSLICL =02 & =82 HotAIH

SCV Water, (661) 294-0828 2 29| 3}A|7| BHELIC

0

Tagalog- Ang pag-uulat na ito ay naglalaman ng mahalagang impormasyon tungkol sa inyong inuming tubig.
Mangyaring makipag-ugnayan sa SCV Water o tumawag sa (661) 294-0828 para matulungan sa wikang Tagalog.

Vietnamese - Bio cao nay chira thong tin quan trong vé nwdc udng cuia ban. Xin vui long lién hé SCV Water tai
(661) 294-0828 d& dugc tro gitip bing tiéng Viét.

To view your 2019 Consumer Confidence Report and to learn more about your drinking water, please
visit the following URL: https:/yourscvwater.com/wp-content/uploads/2019/06/2019-SCV-Water-
Quality-Report.pdf after June 30, 2019.

If you would like to receive a paper copy of the 2019 CCR mailed to you, please fill out your information
below and return to 24631 Ave. Rockefeller, Valencia, CA 91355

Account #: Date:

Name:

Mailing Address:




S CV Valencia Water Division (661) 294-0828 | YOURSCVWATER.COM

WATE H 24631 Avenue Rockefeller, Valencia, CA 91355

INFORME de CALIDAD del AGUA

https://yourscvwater.com/wp-content/uploads/2019/06/2019-SCV-Water-Quality-Report.pdf

ESTE AVISO CONTIENE INSTRUCCIONES PARA QUE USTED PUEDA OBTENER
INFORMACION IMPORTANTE ACERCA DE SU AGUA DE TOMAR. TRADUZCALO O
HABLE CON ALGUIEN QUE SE LO PUEDA EXPLICAR.

El Reporte de Confianza del Consumidor, o CCR, es un reporte anual de la calidad del agua que
el Safe Drinking Water Act (SDWA) le requiere al SCV Water-Valencia Water Division para
proveérselo a usted. El proposito del CCR es de darle mas conocimiento a los clientes de la
calidad del agua de tomar, de donde proviene el agua de tomar, lo que se necesita para llevar
agua a sus hogares, y la importancia de la proteccion de las fuentes de agua de tomar.

Para ver su reporte de Confianza del Consumidor del 2019 y para aprender mas acerca de su
agua de tomar, por favor visite el siguiente enlace URL: https:/yourscvwater.com/wp-
content/uploads/2019/06/2019-SCV-Water-Quality-Report.pdf después de Junio 30, 2019.

Si usted desea una copia en papel de la CCR del 2019 enviada por correos, por favor llene la
siguiente informacién y devuélvala a la siguiente direccion: 24631 Ave. Rockefeller, Valencia, CA
91355.

No. de cuenta: Fecha:

Nombre:

Direccion de envio:




NOTICE FOR IMPORTANT INFORMATION ABOUT YOUR
DRINKING WATER QUALITY
FROM THE SANTA CLARITA VALLEY WATER AGENCY

The Santa Clarita Valley Water Agency (SCV Water) and Los Angeles County Waterworks
District #36 continuously work to ensure you and your neighbors have a reliable supply of high
quality water at a reasonable price. The State Water Resources Control Board Division of
Drinking Water requires water agencies to provide all customers an annual report on the quality
of your water and to show how it meets federal and state drinking water standards.

This 2019 Annual Water Quality Report (also known as the Consumer Confidence Report)
describes in detail the quality of local water supplies in the Santa Clarita Valley during 2018.
There is an additional explanation of the requirements and test results in the report. Due to a
change in the law and a desire to save our ratepayers money, SCV Water is posting the report
on its website and mailing notices of its availability to customers.

To view the 2019 Annual Water Quality Report, please visit our website:

https://yourscvwater.com/wp-content/uploads/2019/06/2019-SCV-Water-Quality-Report.pdf

If you would like a paper copy of the 2019 Annual Water Quality Report mailed to you or would
like to speak with someone about the report, please contact SCV Water, or your water retail
division identified in the report.



' S CV 26501 Summit Circle, Santa Clarita, CA 91350-3049

WATER (661) 297-1600 | yourSCVwater.com

NEWS RELEASE
DATE: June 26, 2019
FOR IMMEDIATE RELEASE

Notice for Important Information About Your
Drinking Water Quality from SCV Water

The Santa Clarita Valley Water Agency (SCV Water) and Los Angeles County Waterworks District
#36 continuously work to ensure you and your neighbors have a reliable supply of high quality water
at a reasonable price. The State Water Resources Control Board Division of Drinking Water
requires water agencies to provide all customers an annual report on the quality of drinking water
and to show how it meets federal and state drinking water standards.

This 2019 Annual Water Quality Report (also known as the Consumer Confidence Report)
describes in detail the quality of local water supplies in the Santa Clarita Valley during 2018. There
is an additional explanation of the requirements and test results in the report. Due to a change in the
law and a desire to save our ratepayers money, SCV Water is posting the report on its website and
mailing notices of its availability to customers.

To view the 2019 Annual Water Quality Report, visit our website:

https:/lyourscvwater.com/wp-content/uploads/2019/06/2019-SCV-Water-Quality-Report.pdf

Paper copies of the 2019 Water Quality Report can be obtained by contacting SCV Water, or your
water retail division identified in the report.

THEHE

About SCV Water:

The Santa Clarita Valley Water Agency (SCV Water) is a full-service regional water agency located
in the Santa Clarita Valley. SCV Water provides water service to approximately 72,000 business
and residential customers. It was formed on January 1, 2018 when local water suppliers combined
into one integrated, regional water provider. More information can be found at
www.YourSCVwater.com

For more information, please contact:

Kathie Martin
Public Information Officer
SCV Water

kmartin@scvwa.org
661-513-1265





