Consumer Confidence Report

Certification Form
(To be submitted with a copy of the CCR)

Water System Name: Santa Clarita Valley Water Agency-Import Division

Water System Number: PWS 1910048

The water system named above hereby certifies that its Consumer Confidence Report was distributed
between June 1-30 to customers (and appropriate notices of availability have been given). Further, the
system certifies that the information contained in the report is correct and consistent with the compliance
monitoring data previously submitted to the State Water Resources Control Board, Division of Drinking

Water (DDW).
Certified by: Name: Ryan Bye i
Signature: W
r e r,y
Title: Water Quality/Regulatory Compliance Supervisor
Phone Number:  (661) 388-4988 Date: 7/26/18

To summarize report delivery used and good-faith efforts taken, please complete this page by checking all

items that apply and fill-in where appropriate.

O
X

CCR was distributed by mail or other direct delivery methods (attach description of other direct

delivery methods used).

CCR was distributed using electronic delivery methods described in the Guidance for Electronic

Delivery of the Consumer Confidence Report (water systems utilizing electronic delivery methods

must complete the second page).

“Good faith” efforts were used to reach non-bill paying consumers. Those efforts included the

following methods:

[
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Posting the CCR at the following URL: http://yourscvwater.com/wp-
content/uploads/2018/05/2018-SCV-Water-Quality-Report.pdf
Mailing the CCR to postal patrons within the service area (attach zip codes used)

Advertising the availability of the CCR in news media (attach copy of press release)
Publication of the CCR in a local newspaper of general circulation (attach a copy of the
published notice, including name of newspaper and date published)

Posted the CCR in public places (attach a list of locations)

Delivery of multiple copies of CCR to single-billed addresses serving several persons, such
as apartments, businesses, and schools

Delivery to community organizations (attach a list of organizations)

Publication of the CCR in the electronic city newsletter or electronic community newsletter
or listserv (attach a copy of the article or notice)

Electronic announcement of CCR availability via social media outlets (attach list of social
media outlets utilized)

Other (attach a list of other methods used)
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For systems serving at least 100,000 persons: Posted CCR on a publicly-accessible internet site at
the following URL: : http://yourscvwater.com/wp-content/uploads/2018/05/2018-SCV-Water-
Quality-Report. pdf

For privately-owned utilities: Delivered the CCR to the California Public Utilities Commission

Consumer Confidence Report
Electronic Delivery Certification

Water systems utilizing electronic distribution methods for CCR delivery must complete this page by
checking all items that apply and fill-in where appropriate.

X

X
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Water system mailed a notification that the CCR is available and provides a direct URL to the CCR
on a publicly available website where it can be viewed (attach a copy of the mailed CCR notification).
URL: http://yourscvwater.com/wp-content/uploads/2018/05/2018-SCV-Water-Quality-Report. pdf

Water system emailed a notification that the CCR is available and provides a direct URL to the CCR
on a publicly available site on the Internet where it can be viewed (attach a copy of the emailed CCR
notification). URL: http:/yourscvwater.com/wp-content/uploads/2018/05/2018-SCV-Water-Quality-

Report.pdf
Water system emailed the CCR as an electronic file email attachment.

Water system emailed the CCR text and tables inserted or embedded into the body of an email, not
as an attachment (attach a copy of the emailed CCR).

Regquires prior DDW review and approval. Water system utilized other electronic delivery method
that meets the direct delivery requirement.

Provide a brief description of the water system’s electronic delivery procedures and include how the water
system ensures delivery to customers unable to receive electronic delivery.

All customers of retail divisions in the Santa Clarita Valley were notified in their bills of the availability of

the Consumer Confidence Report (CCR) using electronic delivery methods described in the Guidance for

Electronic Delivery of the CCR. E-bill customers received a copy of the notification insert emailed to them

along with their bill. Hard copies are made available upon request.

This form is provided as a convenience and may be used to meet the certification requirement of
section 64483(c), California Code of Regulations.
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Santa Clarita Valley Water Agency posted the 2018 Consumer Confidence Report (CCR) at these public
locations:

1. Valencia Public Library

2. 0Old Town Newhall Library
3. Canyon Country Library

4. Castaic Library

5. Stevenson Ranch Library
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WATER

NEWS RELEASE
DATE: MAY 21, 2018
FOR IMMEDIATE RELEASE

Notice for Important Information About Your
Drinking Water Quality from SCV Water

The Santa Clarita Valley Water Agency (SCV Water) and Los Angeles County Waterworks
District #36 continuously work to ensure you and your neighbors have a reliable supply of
high quality water at a reasonable price. The State Water Resources Control Board Division
of Drinking Water requires water agencies to provide all customers an annual report on the
quality of drinking water and to show how it meets federal and state drinking water standards.

This 2018 Annual Water Quality Report (also known as the Consumer Confidence Report)
describes in detail the quality of local water supplies in the Santa Clarita Valley during 2017.
There is an additional explanation of the requirements and test results in the report. Due to a
change in the law and a desire to save our ratepayers money, SCV Water is posting the
report on its website and mailing notices of its availability to customers.

To view the 2018 Annual Water Quality Report, visit our website:

http://lyourscvwater.com/wp-content/uploads/2018/05/2018-SCV-Water-Quality-Report.pdf

Paper copies of the 2018 Water Quality Report can be obtained by contacting SCV Water, or
your water retail division identified in the report.

R

About SCV Water:

The Santa Clarita Valley Water Agency (SCV Water) is a full-service regional water agency
located in the Santa Clarita Valley. SCV Water provides water service to business and
residential customers — half are local groundwater supplies and the other half is imported from
the State Water Project and other sources.

SCV Water was formed on January 1, 2018 and combines the former service areas of
Castaic Lake Water Agency, Newhall County Water District, Santa Clarita Water Division and
Valencia Water Company. Following a multi-year public engagement process, the agency
was formed through Senate Bill 634 authored by Senator Scott Wilk and signed by Governor
Jerry Brown on October 15, 2017. SCV Water was formed to improve regional water
management, enhance water governance and reduce costs for local ratepayers.

More information can be found at www.YourSCVWater.com




For more information, please contact:

Kathie Martin

Public Information Officer
SCV Water
kmartin@scvwa.org
661-513-1265




NOTICE FOR IMPORTANT INFORMATION ABOUT YOUR
DRINKING WATER QUALITY
FROM THE SANTA CLARITA VALLEY WATER AGENCY

The Santa Clarita Valley Water Agency (SCV Water) and Los Angeles County Waterworks
District #36 continuously work to ensure you and your neighbors have a reliable supply of high
quality water at a reasonable price. The State Water Resources Control Board Division of
Drinking Water requires water agencies to provide all customers an annual report on the quality
of your water and to show how it meets federal and state drinking water standards.

This 2018 Annual Water Quality Report (also known as the Consumer Confidence Report)
describes in detail the quality of local water supplies in the Santa Clarita Valley during 2017.
There is an additional explanation of the requirements and test results in the report. Due to a
change in the law and a desire to save our ratepayers money, SCV Water is posting the report
on its website and mailing notices of its availability to customers.

To view the 2018 Annual Water Quality Report, please visit our website:

http://yourscvwater.com/wp-content/uploads/2018/05/2018-SCV-Water-Quality-Report.pdf

If you would like a paper copy of the 2018 Annual Water Quality Report mailed to you or would
like to speak with someone about the report, please contact SCV Water, or your water retail
division identified in the report.
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