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Consumer Confidence Report 
Certification Form 

(To be submitted with a copy of the CCR) 

Water System Name: City of Glendale Water and Power 
  
Water System Number: CA1910043 

The water system named above hereby certifies that its Consumer Confidence Report was distributed on 
06/22/2022 (date) to customers (and appropriate notices of availability have been given).  Further, the 
system certifies that the information contained in the report is correct and consistent with the compliance 
monitoring data previously submitted to the State Water Resources Control Board, Division of Drinking 
Water (DDW). 

Certified by: Name: Martin Manucharyan   

 Signature:    

 Title: Water Quality Manager   

 Phone Number: (818) 937-8957 Date: 04/20/2023 
 
To summarize report delivery used and good-faith efforts taken, please complete this page by checking all 
items that apply and fill-in where appropriate: 
 

 CCR was distributed by mail or other direct delivery methods (attach description of other direct 
delivery methods used). 

 CCR was distributed using electronic delivery methods described in the Guidance for Electronic 
Delivery of the Consumer Confidence Report (water systems utilizing electronic delivery methods 
must complete the second page). 

 “Good faith” efforts were used to reach non-bill paying consumers.  Those efforts included the 
following methods: 

 Posting the CCR at the following URL: www. 
 https://www.glendaleca.gov/WaterQualityReports  

 Mailing the CCR to postal patrons within the service area (attach zip codes used) 
 Advertising the availability of the CCR in news media (attach copy of press release) 
 Publication of the CCR in a local newspaper of general circulation (attach a copy of the 

published notice, including name of newspaper and date published) 
 Posted the CCR in public places (attach a list of locations) 
 Delivery of multiple copies of CCR to single-billed addresses serving several persons, such 

as apartments, businesses, and schools 
 Delivery to community organizations (attach a list of organizations) 
 Publication of the CCR in the electronic city newsletter or electronic community newsletter 

or listserv (attach a copy of the article or notice) 
 Electronic announcement of CCR availability via social media outlets (attach list of social 

media outlets utilized) 
 Other (attach a list of other methods used) 

 For systems serving at least 100,000 persons:  Posted CCR on a publicly-accessible internet site at 
the following URL:  www. https://www.glendaleca.gov/WaterQualityReports 

https://www.glendaleca.gov/WaterQualityReports
https://www.glendaleca.gov/WaterQualityReports
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 For privately-owned utilities:  Delivered the CCR to the California Public Utilities Commission 
 

Consumer Confidence Report 
Electronic Delivery Certification 

 
Water systems utilizing electronic distribution methods for CCR delivery must complete this page by 
checking all items that apply and fill-in where appropriate.  
 

 Water system mailed a notification that the CCR is available and provides a direct URL to the CCR 
on a publicly available website where it can be viewed (attach a copy of the mailed CCR 
notification). URL: www. https://www.glendaleca.gov/WaterQualityReports 

 Water system emailed a notification that the CCR is available and provides a direct URL to the 
CCR on a publicly available site on the Internet where it can be viewed (attach a copy of the 
emailed CCR notification). URL: www.________________________________________________ 

 Water system emailed the CCR as an electronic file email attachment. 
 Water system emailed the CCR text and tables inserted or embedded into the body of an email, not 

as an attachment (attach a copy of the emailed CCR). 
 Requires prior DDW review and approval. Water system utilized other electronic delivery method 

that meets the direct delivery requirement. 
 
Provide a brief description of the water system’s electronic delivery procedures and include how the 
water system ensures delivery to customers unable to receive electronic delivery.  
 

GWP sent information regarding the CCR to customers via a bill insert (attached) and city-wide 
email newsletter prior to the document’s publication at glendaleca.gov/WaterQualityReports. This  
Ensured that all customers, including those set up for e-bill and autopay, were notified of the  
imminent publication of the CCR. Customers were also given the option to request a hard copy of  
the report by calling or emailing our Customer Service Department. 
 
 
 
 
 
 
 
 

This form is provided as a convenience and may be used to meet the certification requirement of 
 section 64483(c), California Code of Regulations. 

 
 
 
 
 
 
 

 
 

https://www.glendaleca.gov/WaterQualityReports
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Availability of the CCR was announced on the following social media 
platforms: 

 

• Instagram 
• Twitter 
• Facebook 

 
 
Hard copies of the CCR were posted at the following locations: 

 

• Glendale City Management’s Office (City Hall)  
• GWP’s Engineering Department  
• GWP’s Administration Office  
• Glendale Community Development Office  
• Glendale City Clerk’s Office  
• GWP’s Customer Service Counter  
• GWP’s Billing & Payment Counter  
• Glendale Housing Division 
• GWP’s Conservation & Public Benefit Programs Department  

 



2021 CONSUMER CONFIDENCE REPORT

GWP’s Water Quality Report or Consumer Confidence Report will be available online 
by July 1, 2022. A hard copy will not be mailed out unless requested.

The Consumer Confidence Report (CCR) is an annual water quality report that the Safe 
Drinking Water Act requires Glendale Water & Power (GWP) to mail to all customers by 
July 1st of every year. The purpose of the report is to inform customers about the quality 
of your drinking water, where it comes from, what it takes to deliver water to your home, 
and the importance of protecting drinking water sources.

The State Water Resources Control Board, Division of Drinking Water now allows for 
the electronic distribution of the CCR to customers. The 2021 CCR will be available 
electronically at GlendaleCA.gov/WaterQualityReports by July 1, 2022. 

Request a Hard Copy

If you prefer a hard copy of the CCR to be mailed to you, email us at 
GWPConservation@glendaleca.gov or call our Customer Service Department 
at 855-550-4497. 

Esta notificación contiene instrucciones para que usted obtenga información 
importante sobre su agua potable. Pida a alguien que se la traduzca, o hable 
con alguien que la entienda.

Ang pahayad na ito ay naglalaman ng mga tagubilin upang makakuha ka ng 
mahalagang impormasyon tungkol sa tubig na iyoung iniinom. Mangyaring 
ipasalin ito sa iba o makipag-usap sa isang taong nakakaintindi nito.

Thông báo này bao gồm chỉ dẫn để quý vị lấy thông tin quan trọng về nước 
uống của quý vị. Xin nhờ một người nào đó phiên dịch thông tin này cho 
quý vị, hoặc nói chuyện với người nào hiểu rõ về thông báo này.


