
APPENDIX B: eCCR Certification Form (Suggested Format)

Consumer Confidence Report Certification Form
(To be submitted with a copy of the CCR)

Water System Name: I City of Downey
a

The water system named above hereby certifies that its Consumer Confidence Report
was distributed on 6/13/24 to customers (and appropriate notices of availability have
been given). Further, the system certifies that the information contained in the report is
correct and consistent with the compliance monitoring data previously submitted to
the State Water Resources Control Board, Division of Drinking Water (DDW)

Certified by:

Name: Dan Mueller

Signature:

Phone numb;: :i=82-904-7110

Title: Deputy Dil ies Manager

Date: 6/1 8/24

To summarize report delivery used and good-faith efforts taken, please complete this
page by checking all items that apply and fill-in where appropriate.

D

a

B

E

CCR was distributed by mail or other direct delivery methods (attach description of
other direct delivery methods used)
CCR was distributed using electronic delivery methods described in the Guidance

for Electronic Delivery of the Consumer Confidence Report (water systems utilizing
electronic delivery methods must complete the second page)

“Good faith” efforts were used to reach non-bill paying consumers. Those efforts
included the following methods:

Posting the CCR at the following URL: https://downeyqis.orq/wqr/WC)Report.pdf
[] Mailing the CCR to postal patrons within the service area (attach zip codes

[] Advertising the availability of the CCR in news media (attach copy of press
release)

[] Publication of the CCR in a local newspaper of general circulation (attach a
copy of the published notice, including name of newspaper and date
published)

K] Posted the CCR in public places (attach a list of locations)
[] Delivery of multiple copies of CCR to single-billed addresses serving several

persons, such as apartments, businesses, and schools

used)
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[] Delivery to community organizations (attach a list of organizations)
[] Publication of the CCR in the electronic city newsletter or electronic community

newsletter or listserv (attach a copy of the article or notice)
[] Electronic announcement of CCR availability via social media outlets (attach

list of social media outlets utIIIzed)
[] Other (attach a list of other methods used)

For systems serving at least 100, 000 persons: Posted CCR on a publicly-accessible

internet site at the following URL: https://downeyqis.orq/wqr/WQReport.pdf

For privately-owned utilities-. Delivered the CCR to the California Public Utilities
Commission

E

n

Consumer Confidence Report Electronic Delivery Certification

Water systems utilizing electronic distribution methods for CCR delivery must complete
this page by checking all items that apply and fill-in where appropriate.

E Water system mailed a notification that the CCR is available and provides a direct

URL to the CCR on a publicly available website where it can be viewed (attach a
copy of the mailed CCR notification). URL: https://downeyqis.orq/wqr/WQReport.pdf

*See Bill Message
Water system emailed a notification that the CCR is available and provides a direct

URL to the CCR on a publicly available site on the Internet where it can be viewed
(attach a copy of the emailed CCR notIfication) URL:
WWW

Water system emailed the CCR as an electronic file email attachment,
Water system emailed the CCR text and tables inserted or embedded into the body

of an email, not as an attachment (attach a copy of the emailed CCR)
Requires prior DOW revIew and approval Water system utilized other electronic
delivery method that meets the direct delivery requirement.

n

n
D

a

Provide a brief description of the water system’s electronic delivery procedures and
include how the water system ensures detivery to customers unable to receive electronic
delivery .

Hard copies of CCR were placed at the following public places:

City Hall cashier counter, City Hall Public Works counter, and Utilities Yard
counter

B-2



Notification that the CCR was available for review, along with the listing of the URL for
viewing the CCR on the City’s website, was provided in customer water bills (see
highlighted example of attached bill message.)

This form is provided as a convenience and may be used to meet the certification
requirement of

section 64483(c) of the California Code of Regulations
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'* CCR BILL MESSAGE "

STATEMENT OF SERVICES (highlighted in yellow below)
City of Downey . Utilities Division
Water & Sewer Service
11111 Brookshire Avenue
Downey, CA 90241

IMPORTANT INFORMATION

M call 562-9tH-7246. VISIt:

a palm Wxts8ntBIlIIng InquIrIes: (562) 9CK7246
Pay By Phone' (855) 74&6019
MaIl to: Dept LA 23221. Pasadena. CA 911853221
Emergency Only (562) 9tH-7313

CURRENT WATER USAGE
e TT

IO Account No:
VERONICA CALDERONAccount Name:

8014 TELEGRAPH RDService Address:
3/31/2024 to 6/1/2024Service Period:

06/13/2024 07/04/2024Late After:Bill Date:

Previous Water Meter Read:
Current Water Meter Read:
Current Water

525 CU
542 CU
17

WATER USAGE BREAKDOWN BY TIERS:
TI

Tier 2
ier 3

Tier 4
Total

PrevlolaI ERm
ACCOUNT DETAIL

Payment(s):

Adjustments
Balance Forward

565.30

($0.00)
$0.00

$65.30

Tiers Tier TIer 2

0- 15 16 - 30Range (CU)

'„„'„I .' I =
51.816SI .397Rate

Cost per $20.96Tier ( S

WATER SERVICE
F,leter Number: 0086990292

Fixed Meter Charge
Variable Usage Charge

Meter Size 1''

$34.58
$24.59
$59.17Total Bi-Monthly Water Service Charge

SEWER SERVICE
Sewer Charge $7.18

$7.18mMnMEEE
Compare Your Water Usage

Total Bi.Monthly Sewer Service Charge
MISCELLANEOUS CHARGES/FEES
State Fee (AB 939)
Late Notice Fee
Late Notice Fee

S

i
i
i

i

i
S

8
g

g
g

S 1.90

$2.00
$2.00

$5.90Total Miscellaneous Charges/Fees

Total Current Charges
Balance Forward

$72.25
$65.30

$137.55TOTAL AMOUNT DUE'

*** DUE UPON RECEIPT ***
W

a iod Last Year:

CU = 100 CUbIC Feet or 748 Gallons of Water

17 CU / 64 Days

Keep top portion for your records and return the bottom stub with your payment. Make check payable to: City of Downey
Sign up for Automatic Bill Pay -See Reverse or to pay by credit card or e4heck- go to www.downeyca.org

City of Downey - Utilities
Water & Sewer Service
11111 Brookshire Avenue
Downey. CA 9024

Billing InquirIes:

W
Athens Trash Co for Trash

Division aAccount Numtnr

8014 TELEGRAPH RDan aD an(562) 904-7246
(888) 3364100

IllS?lbAA].2-Y-1
2850 Y SP 0.5l+ 7000

II'll11111""1'11I'll'111l11I'lIIII1'11'1111l1l1l'1111IIt'lII'I'

AMOUNT ENCLOSED $

VERONICA CALDERON
8014 TELEGRAPH RD
DOWNEY CA 90240-2139

IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIjIIIIIIIIIjIIIIIIIIIIIIIIII
CITY OF DOWNEY
UTILITIES DIVISION
DEPT LA 23221
PASADENA CA 91185-3221

III:11111111lllllIH:111l11111l:111111i111kHll::IHlIFl1111iJ:1111111il ll OlqL318DOIOO013 755



Pay Onlirn - Schedule me bme or rewmng payments usIng your
credIt/ debIt card or checking account. ElectronIC bIlIIng IS avalable free
of charge For detaIls and b enrdl. visit www ck>wneyca.org

Phone - 24 hours a day, 7 days a week: Call 135$74&6019 to make
a payment usIng your credIt/ debIt card. or checkIng account

(DI

G

HOW TO PAY YOUR BILL WATER SERVICE
TIle CIty of Downey bIllS br water service m a bhmontNy basIS TIle water rate
structure is comprIsed d two aomponents: 1 ) ftXHI meter charge and 2 ) varIable
water usage charge. Ttle \hnable Water Usage Charge makes up a greater
portul of each customer's Total Bi#onthly Water ServIce Charge WhICh has
proven equItable and effectIve h achleang water conservabul Therefore,
redUCIng water usage can help conserve water whIle redUCIng the amount of
money awa ul par bIllMaII - MaIl payments to CIty of Ck>wney - UtIIItIes DIVISIon. Dept LA

23221, Pasadena, CA 91185-3221

In Person - Monday through FIIday. 7:30 a.m. to 5.30 p.m at Downey
City Hall. lst Floor CashIer. 11111 Brookshlre Avenue, [k>wney, CA
90241

a
a

Fixed Meter Charge - The basIC (I e nat) bhmonttiy charge for every customer
based on the size of tIn customer's water meter or in the case cf fire servIces,
the size of the servce

Drop Box - 24 hours a day, 7 days a week. box kxntnJ on wall at
entrance to Downey CIty Hall. 11111 Brookshlre Avenue. Dwney, CA
90241

Automatic Deduction from Bank Account (ACH) - For detaIls and
applcatx>n call CIty of Downey FInance Department at 562-9M7246

6
®

varat)b Usage Charge - The bbmonthly water usage charge is basal on unIts
(CUs) of water Bow registered at each custDmer's water nteter. ThIS charge IS
made of multIple hers each havIng ItS wn rate and IS therefore calculatn1 as
the sum of the water used (CU) under each tIer multIpIIed by the correspondIng
rate ( S/CU) Customers can find a table and graphIcal breakdown of water
usage by hers under the -Current Water Usage' sectIon ul the front of thIS
Statement of ServIces

MISCELLANEOUS/ CHARGES and FEES
Water Service DeposIt - DeposIt lee charged for estabhshng a nw water
service account. The deposIt fee is cruJlted back to the customer's dOSIng bIll
when service IS dlsconbnued

Consumptbn Unit (CU) - I Consumpbul UnIt (CU) IS equal to 100 cube feet
(ccf) or 748 galluls of water used

Tier - The Vbnable Water Usage Charge IS made of muliple tiers Each her
ha a range of water usage (CU) allowed and an assoaated rate ( S/CU) before
movIng Into the next her depending ul the total amount of water usd.Dw Date -UPON RECEIPT

Past Due Balance - if there is a prevIOUS balance shown ul the bIll. It is PAST
DUE and your water service may be $ublect to disconnectIon and addItIonal
tees in accordance with appIIcable rules and regulatIons of the CIty of Ck>wney,
dismnnecbon will occur for non.payment and water servIce will be re$torni
only aner payment of all outstandIng charges and reconnecUul fee. It is the
customer's responslblbty to assure that payments are receIved in a bmely
rrlarlner

BackR)w Prevention Program - Charged to water accounts WhICh have
testable backHow devIces such as Pressure vacuum Breakers (NBs). Double
Check DetectorAs9emblles (DCDAs). and Reduced Pressure Pnnapal DevIces
(RPs)

SEUERSEByI£E
nIe CIty d Downey bIllS for sanItary sewer seN}ce wi a bbmonthly basIS The
sewer rate structure IS comprIsed of two components 1) fued sewer charge;
and 2) varIable sewer chargeLate NcRice Fee - Late notIce fee charged to alstomers who are delhquent in

payIng theIr bIll
Water Shutoff/Special Notice Fee - NotIce fee chargnl to customers wtx>
receive notIce that theIr water service WIll be dISConnected due to
non-payment

FIxed Sewer Charge - The basIC (I e nat)bkmontNy charge for every customer.
For SIngle FamIly Regdentnl custuners it IS a flat charge of $5.48. fu Muttb
FamIly ResIdentIal customers it is 5328 tImes the number of dwelIIng unIts,
and for Non.ResIdentIal Customers it IS based on the size of the customer's
water meter,

Reconnection Fee - Fee charged to customers for having theIr water service
reconnected after it was disconnected due to non+ayment

Returned Payment Item - A 825.00 Returned Payment Item fee WIll be
charged to the customer's account for any check, ACH. credIt or debIt card
payment that is returned from the bank for any reason All returned Items must
tn cJeared WIthIn 72 hours from the door tag or service WIll tn dISConnected for
nonpayment and subect to addItIonal fees

Variable Sewer Charge - Sewer charge is based ut unIts (CUs) of water
flaw regIstered at each custuner's water meter. ThIS charge IS cak:ulated by
mutbplylng the amount of water used each bl.monthly pencxi in ConsumF>but
UnIts (CUs) by the rate of $.1CYCU

AB 939 Solid Waste Reduction Fee - The bI-monthly Assembly BIll ( AB)
93%SOIId Waste ReductIon IS a stat&mandated program requlnng dlverslul/
recycIIng of solid waste. For SIngle FamIly ResKlenbal customers there is a Hat
charge For MuRbFamHy Resdentnl accounts there is a Bat charge tImes the
number of dwelIIng unIts

Billing DIsputes - Any questIons concemng your bIll shoukJ tn dlrectul to our
Customer ServIce RepresentatIves avaIlable Matday through FIIday. from 7 :X)
AM to 5 30 PM. at (562 ) W.7246 or by emal at waterbdllng@downey%.org

Moving? Please contact the CIty of Downey Water UtIIItIes Department at least
one business day before the desired clOSIng date. You are respulsible for all
water and sewer charges untIl we are notIfied to stop service

Update My Information
Please allow 1-2 bIlling cycles for change to take effect

To receive a ac)py of tIn CIty'S polcy on DIscontInueDcn of Resdonb81 Water kx nonpayment in
EngIIsh. SpanISh. ChInese. Tagalog. VIetnamese and Korean please call 562.n+7246 or VBrt-

'fwww

Change my maIIIng address to:

Sc prqxwlwn b "FT)LITI('A SOBRE INTERRI rH-1( IN DE SFRVIClo RFSIDENCI. qI, DF A(iI TA
A)R FAI TA DE PACO- &IJunta an ln816s A\ ISO adJunlo cn lngla Sl ustcd nqtncrc la Politlca 8dJurta
en eslnaol. favor dc comunlcarsc con nuntra oficlna al ( 562) m-n4b y it Fxufxxclaururus una lnIRtca
traduclda al c\paao

Address
HK+£Frf+ it Al. i.fax I.WIXft.'C{It+W+Itelt"ErIK tRIll hKgHe'i' IR Pitta. nR
+r(s61)'x>&7246BB{tnePi B3:%, +tH+AlIRfR '++BFRO t#JrtR

CIty State ZP Kim tha> dIy la bin ning AntI "Dl£U KHOAN vE VICe NGUNG cAP NLM TRONG NII A KIll
KH6NG TRA -IIEN". Nil ben cAn Dl&u KIx,an kaII theo hong n&IB vIet. xin IIen b. \in Hong ching
tdI QI ( 562 ) cn&n46 b1 chung nI se cIIng cap ctu bn Un Dta Khan duB dFb sang tring vIa

PrImary Phcxle -at Hq ate +>18 +1 aa +FJc4 2D yR- By e Aje gala 118 By c+ B+ 8 Bq e AIS it
RaI Z ez Al at 21 , Ill) A++ id cl 136:) m+72% ex get at All 11 9171 URc>IZ 9 qE! Bq eAtS IIe
BFaeLI q

Primary Email: Ang nakalaklp na HPA-I'AKARAN SA PAG fI(iII. SA RFSll)FNSY AI NA SFRBISYO NG 1 t IHI(i
DA}{II SA }lINDI PAGB.'\BAYADn a) lhinlblgay sil Inl;In Kung kulan8an mo 8nB nakalaklp na
Patakrran sa Tagalog, maklpa8'UFnay sa amlnE UnKF apan sa numaunF ( 56:) Wt-7246 at blbIHyau La
namln ng Paunaw•nB lkang Tagalos


