Consumer Confidence Report

Certification Form
(To be submitted with a copy of the CCR)

Water System Name: California State Polytechnic University, Pomona

Water System Number: 1910022

The water system named above hereby certifies that its Consumer Confidence Report was distributed on
June 28, 2018, to customers (and appropriate notices of availability have been given). Further, the system
certifies that the information contained in the report is correct and consistent with the compliance
monitoring data previously submitted to the State Water Resources Control Board, Division of Drinking
Water (DDW).

Certified by:

Name: Javier Al'reguin

Signature: /( /\

T

Manager, Water Treatment
Title: Operations, Facilities Management

Phone Number:  (909) 869-5189 Date: July 9, 2018

To summarize report delivery used and good-faith efforts taken, please complete this page by checking all
items that apply and fill-in where appropriate:

[[] CCR was distributed by mail or other direct delivery methods (attach description of other direct

delivery methods used).
XI CCR was distributed using electronic delivery methods described in the Guidance for Electronic

Delivery of the Consumer Confidence Report (water systems utilizing electronic delivery methods

must complete the second page).

X “Good faith” efforts were used to reach non-bill paying consumers. Those efforts included the

following methods:

X

Posting the CCR at the following URL:

http://www.cpp.edu/~fpm/facilities management2/docs/water quality report 2017.pdf

O O4d OX OO0

[

Mailing the CCR to postal patrons within the service area (attach zip codes used)
Advertising the availability of the CCR in news media (attach copy of press release)
Publication of the CCR in a local newspaper of general circulation (attach a copy of the
published notice, including name of newspaper and date published)

Posted the CCR in public places (attach a list of locations)

Delivery of multiple copies of CCR to single-billed addresses serving several persons, such
as apartments, businesses, and schools

Delivery to community organizations (attach a list of organizations)

Publication of the CCR in the electronic city newsletter or electronic community newsletter
or listserv (attach a copy of the article or notice)

Electronic announcement of CCR availability via social media outlets (attach list of social
media outlets utilized)

Other (attach a list of other methods used)

CCR Forms & Instructions Revised January 2018
CCR Certification Form Page 1 of 2



[] For systems serving at least 100,000 persons: Posted CCR on a publicly-accessible internet site at

the following URL: www.

[ 1 For privately-owned utilities: Delivered the CCR to the California Public Utilities Commission

Consumer Confidence Report
Electronic Delivery Certification

Water systems utilizing electronic distribution methods for CCR delivery must complete this page by
checking all items that apply and fill-in where appropriate.

[

L0

L]

Water system mailed a notification that the CCR is available and provides a direct URL to the CCR
on a publicly available website where it can be viewed (attach a copy of the mailed CCR
notification). URL: www.
Water system emailed a notification that the CCR is available and provides a direct URL to the

CCR on a publicly available site on the Internet where it can be viewed (attach a copy of the
emailed CCR notification). URL:
http://www.cpp.edu/~fpm/facilities_management2/docs/water_quality report 2017.pdf

Water system emailed the CCR as an electronic file email attachment.

Water system emailed the CCR text and tables inserted or embedded into the body of an email, not
as an attachment (attach a copy of the emailed CCR).

Requires prior DDW review and approval. Water system utilized other electronic delivery method
that meets the direct delivery requirement.

Provide a brief description of the water system’s electronic delivery procedures and include how the
water system ensures delivery to customers unable to receive electronic delivery.

Cal Poly Pomona emailed a notification to all University staff, faculty, students and
auxiliary staff, that the CCR was available and provided a direct URL to the CCR where it
could be viewed. For those who wanted a paper copy mailed to them, an email address was
provided where a request could be sent.

Additionally, full color copies of the CCR were posted in public locations in several
buildings around campus, including the University library, health services center, bookstore,
and the dining commons.

This form is provided as a convenience and may be used to meet the certification requirement of
section 64483(c), California Code of Regulations.

CCR Forms & Instructions Revised January 2017
CCR Certification Page 2 of 2



California State Polytechnic University, Pomona = 3801 West Temple Avenue, Pomona, CA 91768
Phone 909.869.3030 « Fax.909.869.4363 « www.cpp.edu/~fpm

| CAL POLY POMONA

FACILITIES PLANNING & MANAGEMENT

Memorandum

Date: June 22,2018

To: Javier Arreguin
Manager, Water Operations Services

From: Susan Yates J ‘
Administrative Coordinator -

Subject: 2017 WATER QUALITY REPORT (CCR)

The 2017 Water Quality Report is attached and ready for posting around campus. It needs to be posted no
later than June 30. Please let me know when completed and the date(s) posted.

Thank you! ﬂoéfcazg on La/ }f//g

Building No. Building Name
1V Building One (Administration) J fJL
7 College of Environmental Design J 4
15 University Library J ,4
34,7 Meat Lab J4-
46 I Health Services Center ;4.
66 v~ Bronco Bookstore Q4.
70 v~ "Los Olivos Dining Commons ) 4
79 / Collins School of Hospitality Management A
81~ Facilities Planning and Management ~ J &
98 vV~ CLA Bldg. (Classroom / Laboratory / Administration) ) 4
211V Agriscapes J4-

218 ‘/ American Red Cross /4

sy

Attachments



Susan E. Yates

From: Facilities Newsbreak

Sent: Thursday, June 28, 2018 8:42 AM

To: Faculty; Staff; auxiliary_staff; Active Students

Cc: Esther Chou Tanaka; Michelle Magcalas

Subject: Facilities Newsbreak - Important Message: Your 2017 Consumer Confidence/Water

Quality Report Now Available

CAL POLY POMONA

FACILITIES PLANNING AND MANAGEMENT

NEWSBREAK

Good morning campus community,

Summary of information: Facilities Planning and Management is pleased to provide the 2017 Water Quality
Report for Cal Poly Pomona, which contains information about the source and quality of the campus drinking
water and the efforts made by FP&M to continue providing quality water.

For more information: Please click on the following link to view the report: 2017 Water Quality Report

How does this affect me? If you would like a paper copy of the annual water quality report mailed to you, please
email your request to wateroperations@cpp.edu.

If you have any questions or would like more information, please contact: wateroperations@cpp.edu and a
response will be provided in a timely manner.

Este informe contiene informacién muy importante sobre su agua potable. Tradlzcalo 6 hable con alguien que lo
entienda bien. (This report contains important information about your drinking water. Translate it, or speak with
someone who understands it.)

Sincerely,

FACILITIES PLANNING AND MANAGEMVIENT
Cal Poly Pomona

(909) 869-3030
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Este informe contiene informacion muy importante sobre su agua potable. Tradiizcalo ¢ hable con algnien que lo entienda bien.

ABOUT THIS REPORT

Cal Poly Pomona (CPP) is proud to provide its 2017 Water
Quality Report, which contains information about the quality of
its drinking water and the efforts made to continue providing
quality water to the campus. In 2017, CPP’s drinking water met
or exceeded all drinking water health standards of the United
States Environmental Protection Agency (USEPA) and the State
of California Department of Public Health (CDPH).

The USEPA, the State Water Resources Control Board
(State Board), and the California Public Utilittes Commission
(CPUC) are the agencies responsible for establishing drinking
water quality standards. The drinking water delivered to campus
facilities and businesses meets standards established by all three
agencies. CPP uses independent, state-certified water quality
laboratories for testing. In some cases, the campus goes beyond
what is required to monitor for constituents (elements) that have
known health risks. Unregulated contaminant monitoring helps
the USEPA determine where certain contaminants may occur and
whether it needs to regulate those contaminants.

This year’s report complies with the regulations of the 1996
Safe Drinking Water Act reauthorization that charges the USEPA
with updating and strengthening the tap water regulatory

program.
SOURCES OF WATER SUPPLY

Water supplied to CPP comes from both ground and surface
water. Groundwater is supplied from a domestic well located on
CPP’s property and permitted by the State Board. Water from
this well is treated by a process known as “Reverse Osmosis” and
may also be blended with water purchased from the Metropolitan
Water District of Southern California (MWD), which consists of
imported surface water from the Colorado River and the State
Water Project in Northern California. The quality of both the
ground and surface water is presented in this report. The blended
water quality and contaminant levels served to the campus list the
contaminants which are of the most health risk.

In general, sources of drinking water (both tap and bottled
water) include rivers, lakes, streams, ponds, reservoirs, springs and
wells. As water travels over the surface of the land or through the
ground, it dissolves naturally-occurting minerals and in some
cases, radioactive material, and can pick up substances resulting
from the presence of animals or from human actvity.
Contaminants that may be present in source water include:

® Microbial contaminants, such as viruses and bacteria that may
come from sewage treatment plants, septic systems,
agricultural livestock operations, and wildlife.

® Tnorganic contaminants, such as salts and metals, that can be
naturally-occurring or result from urban storm water
runoff, industral or domestic wastewater discharges, oil
and gas production, mining, or farming.

® Pesticides and herbicides, that may come from a variety of
sources such as agriculture, urban storm water runoff, and
residential uses.

© Organic chemical contaminants, including synthetic and
volatile organic chemicals that are byproducts of industrial
processes and petroleum production, and can also come
from gas stations, urban storm water runoff, and septic
systems.

© Radioactive contaminants that can be naturally occurring ot
the result of oil and gas production and mining activities.

In order to ensure that tap water is safe to drink, the USEPA
and the State Board prescribe regulations that limit the amount of
certain contaminants in water provided by public water systems.

The US Food and Drug Administration regulations and
California law also establish limits for contaminants in bottled
water that provide the same protection for public health.
Additional information is available on the

California Department of Public Health Website
(https:/ /www.cdph.ca.gov/Programs/CEH/DFDCS/Pages/F
DBPrograms/FoodSafetyPrograms/Water.aspx).

Drinking water, including bottled water, may reasonably be
expected to contain at least small amounts of some contaminants.
The presence of contaminants does not necessarily indicate that
the water poses a health risk. ~ More information about
contaminants and potential health effects can be obtained by
calling the USEPA’s Safe Drinking Water Hot-line

(1-800-426-4791) or online at:
http://www.epa.gov/safewater/.

Some people may be more vulnerable to contaminants in
drinking water than the general population.  Immuno-
compromised persons, such as persons with cancer undergoing
chemotherapy, persons who have undergone organ transplants,
people with HIV/AIDS or other immune system disorders, some
elderly, and infants can be particularly at risk from infections.
These people should seek advice about drinking water from their
health care providers. The USEPA/Centers for Disease Control
(CDC) guidelines on appropriate means to lessen the risk of
infection by Cryptosporidium and other microbial contaminants
are available from the Safe Drinking Water Hotline (1-800-426-
4791) or at:
http://www.epa.gov/safewater/.

In ongoing support of environmental sustainability,
CPP recognizes its responsibilities to the global community.
Water conservation information and tips are available online

at: hup://www.bewaterwise.com/
and http://www.epa.gov/watersense.

California State Polytechnic University, Pomona

2017 Water Quality Report



SOURCE WATER ASSESSMENTS

In July 2001, the State Board conducted source water
assessments of CPP’s groundwater sources, Wells 1 and 2, to
determine the vulnerability of these water sources to possible
contaminating activities. Summaties of the assessments may be
requested by contacting the State Board Chief, Los Angeles
Region (1-818-551-2004). Copies of the complete assessments
may be viewed at the State Board Angeles District Office, 500 N.
Central Ave., Suite 500, Glendale, CA 91203. For more
information, contact Javier Arreguin, CPP Water Treatment
Operations Manager (1-909-869-5189).

Based on the assessments, both water “sources are
considered most vulnerable to the following activities associated
with contaminants detected in the water supply: illegal and/oz
unauthorized dumping activities, historical and- present
applications of fertilizers, and [animal] grazing.” At CPP, nitrate
has been the only contaminant ever detected as a result of the
potential activities identified. Therefore, the nitrate level in CPP’s
groundwater is continuously metered, tested, and monitored.
When the nitrate reading reaches a certain level, the groundwater
is blended with water supplied by MWD to keep the nitrate level
below the maximum contaminant level.

The assessments further conclude that these water sources
are also considered most vulnerable to the following activities not
associated with any detected contaminants: sewer collection
systems, chemical/petroleum processing and/or storage systems,
and potential leaking underground storage tanks. Contaminants
potentially associated with these activities have not been detected
in CPP’s watet supply.

Further Note: About Vulnerabilities: The inclusion of
these vulnerabilities is not to say that CPP considers itself
vulnerable - these are hypothetical potential risks that were
identified, not violations that have occurred. With the exception
of animal grazing and fertilizers, which increase nitrates in the
water, none of the risks identified have occurred. Since the 2001
assessments, CPP has implemented countermeasutres to decrease
its vulnerability, including increasing security, limiting access, and
replacing and upgrading water monitoting systems.

In December 2002, MWD completed a source water
assessment of its Colorado River and State Water Project supplies.
This assessment was updated by the Colorado River Watershed
Sanitary Survey — 2010 Update, and the State Water Project
Watershed Sanitary Survey — 2011 Update. Water from the
Colorado River is considered to be most vulnerable to recreation,
urban/stormwater runoff, increasing urbanization in the
watershed, and wastewater. State Water Project supplies are
considered to be most vulnerable to urban/stormwater runoff,
wildlife, agriculture, recreation, and wastewater. Copies of the
assessments may be obtained by contacting MWD (1-213-217-
6850).

WATER QUALITY MONITORING

CPP routinely monitors for contaminants in its drinking
water in accordance with Federal and State laws. To minimize the
presence of harmful bacteria or other pathogens, CPP is also
required to continuously disinfect the water. The disinfection
levels of the water system are checked daily to ensure quality.
Bacteria, which may indicate potential health risks, are monitored
weekly. Over 500 tests for bacteria were conducted during 2017,
with NO exceeded limits found.

Monitoring results for the period of Januaty 1 to December
31, 2017, are identified in the tables located on the following
pages. Table 1 contains chemicals and contaminants that have
primary MCLs. Table 2 shows the monitoring results for lead and
copper at the consumers’ taps. Table 3 lists chemicals and
contaminants with secondary MCLs. Additional detected
parameters of interest are also listed in Table 3. The definitions
below are provided for terms and abbreviations contained in the
tables that might be unfamiliar.

TOTAL TRIHALOMETHANES MCL VIOLATION

During March of 2017, Total Trihalomethanes (TTHMs)
were found in the campus water at levels that exceeded the
drinking water standard for TTHMs. Water sample results
received on March 30, 2017, showed TTHMs at a level of 82 parts
per billion, which was above the standard or MCL of 80 parts per
billion. This was due to an increase of water from the State Water
Project (SWP) aqueduct system treated through the MWD
Weymouth Treatment Plant that CPP receives for its potable
water use. As of Aprl 10, 2017, CPP has decreased its use of
treated SWP water and now treats and produces the majority of
its water with Reverse Osmosis. The standard required has been
continuously met since Apil of 2017. Please note that TTHMs
are a byproduct of drinking water disinfection and do not pose an
immediate nsk. However, some people who drnk water
containing TTHMs in excess of the MCL over many years may
experience liver, kidney or central nervous system problems, and
may have an increased risk of getting cancer.

ACRONYMS and ABBREVIATIONS

e AL = Regulatory Action Level: The concentration of a
contaminant which, if exceeded, triggers treatment or other
requirements which a water system must follow.

e LRAA = |Locational Running Annual Average:
Compliance is determined by a running annual average of all
samples taken from a specific sampling location.

e MCL = Maximum Contaminant Level: The highest level
of a contaminant that is allowed in drinking water. Primary
MCLs are set as close to the PHGs (or MCLGs) as is
economically and technologically feasible. Secondary MCLs
are set to protect the odor, taste and appearance of drinking
water.

o MCLG = Maximum Contaminant Level Goal: The level of
a contaminant in drinking water below which there is no known or
expected risk to health. PHGs are set by the California
Environmental Protection Agency.

e MRDL = Maximum Residual Disinfection Level: The
highest level of a disinfectant allowed in drinking water. There is
convincing evidence that addition of a disinfectant is necessary for
control of microbial contaminants.

California State Polytechnic University, Pomona

2017 Water Qualsty Report



¢ MRDLG = Maximum Residual Disinfection Level Goal:
The level of a drinking water disinfectant below which there is no
known or expected risk to health. MRDLGs do not reflect the
benefits of the use of disinfectants to control microbial
contaminants.

e N/A = Not Applicable: Monitoring requirements may vary
between sources.

e ND = Not Detected: Laboratory analysis indicates that the
constituent is not present at detectable levels.

e NL = Notification Level

e NM = Not Monitored: The source was not monitored for
the constituent.

® NS = No Standard: No existing federal or state drinking
water standard has been established.

e NTU = Nephelometric Turbidity Units

e PDWS = Primary Drinking Water Standard MCLs or
MRDLs for contaminants that affect health, along with their
monitoring and reporting requitements and water treatment
requirements.

e PHG = Public Health Goaf The level of a contaminant in
drinking water below which there is no known or expected
risk to health. PHGs are set by the California Environmental
Protection Agency.

o pCi/L = Picocuries Per Liter: A measure of the
radioactivity in water.

e ppb = Parts Per Billion: Parts pet billion, or micrograms
per liter (ug/L).

e ppm = Parts Per Million: Parts per million, or milligrams
pet liter (mg/L).

© RAA = Running Annual Average:  Compliance is
determined by a running annual average of all samples taken
from a sampling point.

e TT = Treatment Technique: A required process intended
to reduce the level of a contaminant in drinking water.

ADDITIONAL EDUCATIONAL INFORMATION

Nitrates

CPP blends water from its approved domestic well with
MWD sources to ensure that nitrates in the drinking water do not
reach levels which may pose a health risk. CPP utilizes an
automated control system that maintains nitrogen from nitrates at
a level below 10 mg/L.

Nitrate in drinking water at levels above 10 mg/L is a health
risk for infants of less than six months of age. Such nitrate levels
in drinking water can interfere with the capacity of the infant’s
blood to carry oxygen, resulting in serious illness. Symptoms

"include shortness of breath and blueness of the skin. Nitrate
levels above 10 mg/L may also affect the ability of the blood to
carry oxygen in other individuals, such as pregnant women and
those with certain specific enzyme deficiencies. If you are cating
for an infant, or if you are pregnant, you should seek advice from
your health care provider. Nitrate levels may rise quickly for short
periods of time because of rainfall or agricultural activity.

Lead

If present, elevated levels of lead can cause setious health
problems, especially for pregnant women and young children.
Lead in drinking water is prmarily from materials and

components associated with service lines and home plumbing.
CPP is responsible for providing high quality drinking water but
cannot control the vardety of materials used in plumbing
components. When your water has been sitting for several hours,
you can minimize the potential for lead exposure by flushing your
tap for 30 seconds to 2 minutes before using water for drinking
or cooking. If you are concerned about lead in your water, you
may wish to have your water tested. Information on lead in
drinking water, testing methods, and steps you can take to
minimize exposure is available from the Safe Drinking Water
Hotline (1-800-426-4791) or at http://www.cpa.gov/lead.

Lead and Copper Sampling Program

In accordance with Federal Drinking Water Standards, CPP
is periodically required to sample and test the water for the
presence of lead and copper. While lead and copper are not
normally found in the supplied drinking water in quantities which
are of any health concern, lead and copper can leach out from
plumbing fixtures containing lead solder. During June 2016, CPP
tested for the presence of lead and copper at 30 campus sites.
Results indicated that lead and copper did not exceed the action
level at any site.

Corrosion Control Program

CPP has been proactive in its investigation of lead and
copper sources on campus. Sources of lead and copper in
drinking water are recognized to be from plumbing fixtures or
soldered fittings which may have been installed prior to 1985.
CPP has identified several buildings which may have fittings
containing lead or copper and, in 2006, implemented an approved
corrosion control inhibitor. So far, this inhibitor has proven to
eliminate or reduce both elements to levels where no action is
required. Additionally, CPP has continued in 2017 to remove
plumbing fixtures which may have contributed to small amounts
of lead and/or copper within the buildings. CCP only installs
plumbing fixtures that meet the California “Lead Free” Standards.

Federal Revised Total Coliform Rule

This Consumer Confidence Report (CCR) reflects changes in
drnking water regulatory requitements during 2017. All water
systems are required to comply with the state Total Coliform Rule.
Beginning April 1, 2017, all water systems are also required to
comply with the federal Revised Total Coliform Rule. The new
federal rule maintains the purpose to protect public health by
ensuring the integrity of the drinking water distribution system
and monitoring for the presence of microbials (i.e., total coliform
and E. coli bacteria). The U.S. EPA anticipates greater public
health protection as the new rule requires water systems that are
vulnerable to microbial contamination to identify and fix
problems. Water systems that exceed a specified frequency of
total coliform occurrences are required to conduct an assessment
to determine if any sanitary defects exist. If found, these must be
corrected by the water system.

Turbidity

Turbidity is a measure of the cloudiness of the water. CPP
monitors turbidity because it 1s a good indicator of water quality.
High turbidity can hinder the effectiveness of disinfectants.

California State Polytechnic University, Pomona

2017 Water Quality Report



WATER QUALITY TABLES

The first column of each water quality table that follows lists the chemical/constituent detected in the water. The next columns list the
average concentration and range of concentrations of the detected chemical. All chemicals and constituents were monitored at either the

well source or from the water distribution system during 2017. Data listed for the surface water is taken from monitoring conducted during
2017 by MWD.

Also listed is the PHG (or MCLG, if applicable) established for each chemical/contaminant. The last column describes the likely
source(s) of each contaminant detected in the drinking water.

CONTACTS

Before installing or modifying any equipment that utilizes the campus water in or at a building, submit a service request to Facilities
Customer Service for a complimentary assessment by Facilities Management regarding federal, state and local requitements.

Facilities Customer Service
fmcustomer@cpp.edu

909-869-3030

If you have specific questions about the quality of the dinking water supplied on the CPP campus, please contact:

Javier Atreguin
Water Treatment Operations Manager

Facilities Management

wateroperations@cpp.edu
909-869-5189

California State Polytechnic University, Pomona 4 2017 Water Quality Report
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