26521 Summit Circle, Santa Clarita, CA 91350-3049

(661) 297-1600 | yourSCVwater.com

D ECEIVE

Jul 17 2020
SWRCB-DDV(FO-Los Angelas
SENT VIA EMAIL: cliff.cheng@waterboards.ca.gov

July 16, 2020

Cliff Cheng, Associate Sanitary Engineer

California Department of Public Health

Southern California Branch, Drinking Water Field Operations
500 North Central Avenue, Suite 500

Glendale, CA 91203

Subject: 2020 Consumer Confidence Report reporting 2019 Water Quality Data

Dear Cliff Cheng,

Pursuant to Section 64483(c), Title 22, California Code of Regulations which requires a
water system to “mail a copy of the ... [CCR] to the Department, followed within 3
months by a certification that the report has been distributed to customers, and that the
information is correct and consistent with the compliance monitoring data previously
submitted to the Department”, enclosed are Santa Clarita VValley Water Agency-Santa
Clarita Water Division’s 2020 CCR and CCR Certification Form.

If you require any additional information, you can contact me at 661-388-4988 or
janderson@scvwa.org.

Sincerely,
%@M@@_Jm«f

Jenny Anderson
Water Quality Specialist


NGhukasyan
SWRCB LA Received Stamp


APPENDIX B: eCCR Certification Form (Suggested Format)

Consumer Confidence Report

Certification Form
(To be submitted with a copy of the CCR)

Water System Name: SCV Water — Santa Clarita Water Division
Water System Number: 1910017

The water system named above hereby certifies that its Consumer Confidence Report was distributed on
5/27, 6/3, 6/10, 6/17 (date) to customers (and appropriate notices of availability have been given). Further,

the system certifies that the information contained in the report is correct and consistent with the compliance
monitoring data previously submitted to the State Water Resources Control Board, Division of Drinking

Water (DDW).
Certified by: Name: Jenny Anderson
Signature: Yomg et
Title: Water Quality Specialist
Phone Number:  (661) 259-1635 Date: 7/16/2020

To summarize report delivery used and good-faith efforts taken, please complete this page by checking all
items that apply and fill-in where appropriate:

[] CCR was distributed by mail or other direct delivery methods (attach description of other direct
delivery methods used).

X CCR was distributed using electronic delivery methods described in the Guidance for Electronic
Delivery of the Consumer Confidence Report (water systems utilizing electronic delivery methods
must complete the second page).

X “Good

faith” efforts were used to reach non-bill paying consumers. Those efforts included the

following methods:

=
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Posting the CCR at the following URL.: https://yourscvwater.com/wp-
content/uploads/2020/05/2020-SCV-Water-Quality-Report.pdf

Mailing the CCR to postal patrons within the service area (attach zip codes used)
Advertising the availability of the CCR in news media (attach copy of press release)
Publication of the CCR in a local newspaper of general circulation (attach a copy of the
published notice, including name of newspaper and date published)

Posted the CCR in public places (attach a list of locations)

Delivery of multiple copies of CCR to single-billed addresses serving several persons, such
as apartments, businesses, and schools

Delivery to community organizations (attach a list of organizations)

Publication of the CCR in the electronic city newsletter or electronic community newsletter
or listserv (attach a copy of the article or notice)

Electronic announcement of CCR availability via social media outlets (attach list of social
media outlets utilized)

Other (attach a list of other methods used)

XI  For systems serving at least 100,000 persons: Posted CCR on a publicly-accessible internet site at
the following URL: https://yourscvwater.com/wp-content/uploads/2020/05/2020-SCV-Water-Quality-
Report.pdf

Reference Document for Electronic Delivery of CCRs, Appendix B
Revised January 2019 B-1
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For privately-owned utilities: Delivered the CCR to the California Public Utilities Commission

Consumer Confidence Report
Electronic Delivery Certification

Water systems utilizing electronic distribution methods for CCR delivery must complete this page by
checking all items that apply and fill-in where appropriate.

X

10

[l

Water system mailed a notification that the CCR is available and provides a direct URL to the CCR
on a publicly available website where it can be viewed (attach a copy of the mailed CCR notification).
URL.: https://yourscvwater.com/wp-content/uploads/2020/05/2020-SCV-Water-Quality-Report.pdf

Water system emailed a notification that the CCR is available and provides a direct URL to the CCR
on a publicly available site on the Internet where it can be viewed (attach a copy of the emailed CCR
notification). https://yourscvwater.com/wp-content/uploads/2020/05/2020-SCV-Water-Quality-Report.pdf
Water system emailed the CCR as an electronic file email attachment.

Water system emailed the CCR text and tables inserted or embedded into the body of an email, not
as an attachment (attach a copy of the emailed CCR).

Requires prior DDW review and approval. Water system utilized other electronic delivery method
that meets the direct delivery requirement.

Provide a brief description of the water system’s electronic delivery procedures and include how the water
system ensures delivery to customers unable to receive electronic delivery.

We mailed a notification that the CCR is available and provided a direct URL to the SCV Water website.
We used electronic delivery methods through our billing system as described in the Guidance for
Electronic Delivery of the Consumer Confidence Report. Hard copies made available upon request.

This form is provided as a convenience and may be used to meet the certification requirement of
section 64483(c) of the California Code of Regulations.

Reference Document for Electronic Delivery of CCRs, Appendix B
Revised January 2019 B-2
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6/4/2020 Mail - Lindsey Gibson - Outlook

Your campaign Notice for 2020 Water Quality Report has been sent

Constant Contact <noreply@constantcontact.com>
Wed 6/3/2020 3:19 PM

To: Lindsey Gibson <Igibson@scvwa.org>

CAUTION - EXTERNAL SENDER

QConstant Contact

Dear Lindsey Gibson,

Your campaign 'Notice for 2020 Water Quality Report' was sent on 6/3/2020 around
6:19 PM EDT.

Below is a copy of the message your subscribers received. See how your campaign is
doing by visiting Reports in your account to get real-time results and stats.

Subject: Notice for 2020 Water Quality Report

Fal® T [°In [°Pi
June 2020 oFa 22 T [B2In [22Pi

cebo witt stag nter
ok er ram est

Notice for Important Information
About Your Drinking Water Quality

2020 WATER QUALITY REPORT

https://lyourscvwater.com/wp-content/uploads/2020/05/2020-
SCV-Water-Quality-Report.pdf

THIS NOTICE CONTAINS INSTRUCTIONS FOR YOU TO OBTAIN
IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER.
TRANSLATE IT, OR SPEAK WITH SOMEONE WHO UNDERSTANDS IT.

https://outlook.office.com/mail/inbox/id/AAMKADhIOTkwYTE4LWIzZTktNDcyOCO5MGQxXLWESOWNhNjYwYZEwOABGAAAAAACYIQG9pzhgQahbzfb...  1/4
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Mail - Lindsey Gibson - Outlook

The Consumer Confidence Report, or CCR, is an annual water quality report
that the Safe Drinking Water Act (SDWA) requires SCV Water-Santa Clarita
Water Division to provide all of its customers. The purpose of the CCRis to
raise customers' awareness of the quality of their drinking water, where their
drinking water comes from, what it takes to deliver water to their homes, and
the importance of protecting drinking water sources.

Cantonese
A E A E OB EEAE . NFEE R AR, SEA% SCV Water,
(661) 259-2737.

Farsi, Persian
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Hindi
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Japanese
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Korean
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Tagalog

Ang pag-uulat na ito ay naglalaman ng mahalagang impormasyon tungkol sa
inyong inuming tubig. Mangyaring makipag-ugnayan sa SCV Water o tumawag
sa (661) 259-2737 para matulungan sa wikang Tagalog.

Viethamese i ]
Bao cao nay chira thdng tin quan trong yé nwéc udng Cl]a‘ ban. Xin vui long
lién hé SCV Water tai (661) 259-2737 dé dwoc tro giup bang tiéng Viét.

Arabic
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To view your 2020 Consumer Confidence Report and to learn more about your
drinking water, please visit the following URL.:

https://lyourscvwater.com/wp-content/uploads/2020/05/2020-SCV-Water-
Quality-Report.pdf
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Mail - Lindsey Gibson - Outlook

If you would like to receive a paper copy, please fill out your information below
and return to 24631 Ave. Rockefeller, Valencia, CA 91355

Account #: Date:

Name:

Property Address:

Mailing Address:

Click here to download Notice as a PDF

INFORME de CALIDAD del AGUA

https://lyourscvwater.com/wp-content/uploads/2020/05/2020-SCV-Water-
Quality-Report.pdf

ESTE AVISO CONTIENE INSTRUCCIONES PARA QUE USTED PUEDA
OBTENER INFORMACION IMPORTANTE ACERCA DE SU AGUA DE
TOMAR. TRADUZCALO O HABLE CON ALGUIEN QUE SE LO PUEDA
EXPLICAR.

El Reporte de Confianza del Consumidor, o CCR, es un reporte anual de la
calidad del agua que el Safe Drinking Water Act (SDWA) le requiere al SCV
Water-Santa Clarita Water Division para proveérselo a usted. El propésito del
CCR es de darle mas conocimiento a los clientes de la calidad del agua de
tomar, de donde proviene el agua de tomar, lo que se necesita para llevar
agua a sus hogares, y la importancia de la proteccién de las fuentes de agua
de tomar.

Para ver su reporte de Confianza del Consumidor del 2020 y para aprender
mas acerca de su agua de tomar, por favor visite el siguiente enlace URL.:

https://lyourscvwater.com/wp-content/uploads/2020/05/2020-SCV-Water-
Quality-Report.pdf

Si usted desea una copia en papel de la CCR del 2020 enviada por correos,
por favor llene la siguiente informacion y devuélvala a la siguiente direccion:
24631 Ave. Rockefeller, Valencia, CA 91355.

# de Cuenta : Fecha:
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Nombre:

Mail - Lindsey Gibson - Outlook

Direccion de la propiedad:

Direccion de envio:

Haga Clic Aqui Para Descargar Este Aviso en PDF

Thank you,

Santa Clarita Division
SCV Water

SCV WATER

27234 Bouquet Canyon Rd
Santa Clarita, CA 91350
yourSCVwater.com
(661) 297-1600
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SCV Water | 27234 Bouquet Canyon Road, Santa Clarita, CA 91350

Unsubscribe lgibson@scvwa.org

Update Profile | About Constant Contact

Sent by ccare_scwd@scvwa.org
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S GV Santa Clarita Water Division 24521 Summit Circle, Santa Clarita, CA 91350

WATER (661) 259-2737 | yourSCVwater.com

2020 WATER QUALITY REPORT

https://yourscvwater.com/wp-content/uploads/2020/05/2020-SCV-Water-Quality-Report.pdf

THIS NOTICE CONTAINS INSTRUCTIONS FOR YOU TO OBTAIN IMPORTANT INFORMATION ABOUT YOUR
DRINKING WATER. TRANSLATE IT, OR SPEAK WITH SOMEONE WHO UNDERSTANDS IT.

The Consumer Confidence Report, or CCR, is an annual water quality report that the Safe Drinking Water Act
(SDWA) requires SCV Water-Santa Clarita Water Division to provide all of its customers. The purpose of the CCR
is to raise customers’ awareness of the quality of their drinking water, where their drinking water comes from, what
it takes to deliver water to their homes, and the importance of protecting drinking water sources.

Cantonese- AL SETERAKEEZAL ., NFERIEEH, FHHHE scv Water, (661) 259-2737,
Farsi, Persian
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Tagalog- Ang pag-uulat na ito ay naglalaman ng mahalagang impormasyon tungkol sa inyong inuming tubig. Mangyaring
makipag-ugnayan sa SCV Water o tumawag sa (661) 259-2737 para matulungan sa wikang Tagalog.

Vietnamese - Bio cdo nay chira thong tin quan trong vé nudc udng cla ban. Xin vui long lién hé SCV Water tai (661) 259-
2737 dé duoc tro gilp bang tiéng Viét.

Arabic- SCV Water = Sy 1y ,ail e e glae daga Joa ol oplll Aaladl ey sy Jlad)
 Aleule 3 kA = 54 Santa Clarita g 8 T1YYOAYVYYY L8, e s Newhall 5 Valencia g 8l T Y€ AYA &) e

To view your 2020 Consumer Confidence Report and to learn more about your drinking water, please visit the
following URL: https://yourscvwater.com/wp-content/uploads/2020/05/2020-SCV-Water-Quality-Report.pdf after
June 30, 2020.

If you would like to receive a paper copy of the 2020 CCR mailed to you, please fill out your information below and
return to 24631 Ave. Rockefeller, Valencia, CA 91355

Account #: Date:

Name:

Mailing Address:




S GV Santa Clarita Water Division 24521 Summit Circle, Santa Clarita, CA 91350

WATER (661) 259-2737 | yourSCVwater.com

INFORME de CALIDAD del AGUA

https://yourscvwater.com/wp-content/uploads/2020/05/2020-SCV-Water-Quality-Report.pdf

ESTE AVISO CONTIENE INSTRUCCIONES PARA QUE USTED PUEDA OBTENER INFORMACION
IMPORTANTE ACERCA DE SU AGUA DE TOMAR. TRADUZCALO O HABLE CON ALGUIEN QUE SE
LO PUEDA EXPLICAR.

El Reporte de Confianza del Consumidor, o CCR, es un reporte anual de la calidad del agua que el Safe
Drinking Water Act (SDWA) le requiere al SCV Water-Santa Clarita Water Division para proveérselo a
usted. El propdsito del CCR es de darle mas conocimiento a los clientes de la calidad del agua de tomar, de
donde proviene el agua de tomar, lo que se necesita para llevar agua a sus hogares, y la importancia de la
proteccion de las fuentes de agua de tomar.

Para ver su reporte de Confianza del Consumidor del 2020 y para aprender mas acerca de su agua de tomar,
por favor visite el siguiente enlace URL: https://yourscvwater.com/wp-content/uploads/2020/05/2020-SCV-
Water-Quality-Report.pdf después de Junio 30, 2020.

Si usted desea una copia en papel de la CCR del 2020 enviada por correos, por favor llene la siguiente
informacion y devuélvala a la siguiente direccion: 24631 Ave. Rockefeller, Valencia, CA 91355.

No. de cuenta: Fecha:

Nombre:

Direccidn de envio:
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e Gardening Tip: Irrigation Tune-Up
e Kids Corner

Covid - 19 Update

We are Here to Help. As we continue to navigate these challenging times,
SCV Water remains deeply committed to the safety of our customers,
community and employees.

Here are a few things you need to know....

Customer Care. To continue reducing the spread of COVID-19, all
Customer Care lobbies are closed through at least June 30.
For more information on ways to pay, visit Customer Care.

Gardening Classes . Our June Gardening Classes are cancelled and we'll keep
you updated on July. Click here for our 2020 Gardening Classes
schedule.

Your water supply is safe. The COVID-19 coronavirus has no impact on the
quality or supply of your tap water. We continue to operate our water system
to ensure you receive reliable water service that meets all state and federal
drinking water standards.

Through it all, water is essential and we are here for you!
Stay safe and healthy!
Click here to stay up to date with SCV Water and Covid-19

Director Tom Campbell Resigns
After 23 Years of Service

After serving the Santa Clarita Valley for 23 years
as a Board Member for the Newhall County Water
District (NCWD), Castaic Lake Water Agency
(CLWA) and SCV Water, Tom Campbell resigned
his position, effective May 27, 2020. Campbell
represented Division 2 on the SCV Water Board of
Directors, serving portions of Valencia, Saugus and
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Canyon Country. Moving forward, Campbell will
focus his time and efforts on his family.

“On behalf of the Board of Directors, I want to
thank Tom for his years of exemplary service to
our board and to the SCV community."

To read more, click here.

PFAS Update

Protecting Precious Resources
in Record Time

PROIECTPROFILE:FFASGRIIHNDWATERTREATMENTPRDJ;T.SCVWATEH Nothlng Of this SCOpe and speed haS ever

: been seen in the water industry. The SCV
Water PFAS Strike Team worked seamlessly
with one goal in mind - to continue to
provide safe, clean drinking water to the
customer." - SCV Water Public Information
Officer Kathie Martin in the May/June 2020
issue of American Infrastructure Magazine.

To read the full article, visit page 56:
American Infrastructure

PROTECTING
PRECIOUS RESOURCES
INRECORD TINE

New SCV Water treatment facility will help provide clean
drinking water to thousands of families a year

. [
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SCV Water Supplies Continue to Meet
Federal and State Drinking Water Standards

2020 Water Quality Report Describes the Quality of 2019 SCV Water Supplies

WATER 2020

Water Quality Report
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SCV Water’s top priority is ensuring the water we deliver to
you, our customers, is safe, reliable and meets all state and
federal drinking water health standards. Together with Los
Angeles County Water Works District #36, we've recently
completed the 2020 Water Quality Report (also known as
the Consumer Confidence Report). It is now available on
our website, under the Water Quality menu, or by clicking
the direct link here.

The Spanish version is also available on our website.

Community Events

20

Just a reminder you may attend a Due to the Safer at Home order, all

Board and Committee Meeting via
teleconferencing by clicking here.

SCV Water Gardening Classes have
been canceled through June.

Conservation
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Earn $20 While Safer at Home
Take our Online WaterSMART Workshop

Here's an opportunity to save water and money - all from the safety of your
own home! There's no better time to take advantage of our innovative
WaterSMART Workshop . You could invite your kids to learn alongside you.
You'll receive a check for $20 when you complete it.

Meet Wendy Waters, your virtual workshop instructor
(#SocialDistancing!). She will teach you how to:

e Read and analyze your water bill

e Identify and fix leaks

e Save water both indoors and outside

e Become more efficient with your overall water use

Visit WaterSmartWorkshop.com to get started!

Customers will receive a $20 incentive for completing
the workshop! (Processing time may be delayed while stay-
at-home orders are in place.)

Conservation Rebate Program Update

In response to the Governor's Safer at Home order, all Conservation Rebate
Programs (Residential, Business, and Large Landscape/Homeowners'
Association) are suspended until further notice.

Resources for the DIY Landscaper

Finally have some time to start on that landscape project, but not sure where
to start? We have the resources for you!
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sovs HOTTEST

Plant Guide

30 Plants
that Thrive & Survive
in the Santa Clarita Valley

SCV's Hottest Plant Guide

We'll let you in on a little secret -
the 30 hottest plants of the SCV!
These plants thrive through the
hottest summers and survive the
coldest winter nights. They're
attractive, available at your local
nursery, drought-tolerant once
established, an easy to maintain
over the long-term. Not to mention,
they don't mind our clay soil!

CING YOUR LAWN
Al

t

Steps to Lawn
Replacement

Ready to ditch your lawn and
replace it with colorful and water-
efficient alternatives? We have just
the thing for you! A step-by-step
guide on how to kill and remove
grass, and what to plant instead!

Click here to visit our website for more

landscape inspiration and information.

National Gardening Week

The first full week of June 1-7 is National Gardening Week! Thinking about
changing or updating your garden? Check out Better Homes and Gardens

for some wonderful ideas.

Gardening Tip

Time for your Irrigation System Tune Up
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June is certainly a busy month in the
garden, so don't forget the basics and
check your irrigation system for leaks
INSPECT YOUR and over spray. SCV Water has
IRRIGATION SYSTEM! developed a video to help you tune
up your irrigation system.

To view the video,click here.
Scv
WATER

Kid's Corner

As we all do our best to stay “Safer
at Home"”, we wanted to give a
shout out to all of the parents
. doing their best to keep up with
— their kid’s school work and keep
_ them entertained. With schools
‘“ closed, we've rolled out a few
@ resources that are not only fun but
= _ : :
P LA also educational!
make a hamburger?

Do you know how much water it takes to make a hamburger? Take a guess
and then click here.

Start with Heart

SCV Water has commissioned the Razzle Bam Boom team to produce some fun
and informative weekly videos for your students at home. Our themes are
about being safe, being water-smart, and to always keep learning. You can find
those videos by clicking here.

How much water does it to

Follow us at SCV Water
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NEWS RELEASE
DATE: May 21, 2020
FOR IMMEDIATE RELEASE

SCV Water Supplies Continue to Meet

Federal and State Drinking Water Standards
2020 Water Quality Report Describes the Quality of 2019 SCV Water Supplies

SCV Water’s top priority is ensuring the water we deliver to you, our customers, is safe, reliable
and meets all state and federal drinking water health standards. Together with Los Angeles
County Water Works District #36, we’ve recently completed the 2020 Water Quality Report (also
known as the Consumer Confidence Report). It is now available on our website, under the
Water Quality menu, or by clicking the direct link below:

https://yourscvwater.com/wp-content/uploads/2020/05/2020-SCV-Water-Quality-Report.pdf

Annual Water Quality Report

The State Water Resources Control Board Division of Drinking Water (DDW) requires all public
water agencies to provide all customers an annual report on the quality of drinking water and to
show how it meets federal and state drinking water standards. This report describes the quality
of our local water supplies in the Santa Clarita Valley during 2019. It includes an explanation of
the DDW requirements along with SCV Water’s test results.

SCV Water has posted the 2020 Water Quality Report on our website
(https://yourscvwater.com/water-quality/#waterqualityreports) and is mailing or emailing notices
of availability to our customers. Paper copies of the report can be obtained by contacting SCV
Water at (661) 294-0828.

Commitment to Transparency

SCV Water remains committed to clear and timely communication with our customers about all
water quality issues within the Santa Clarita Valley. We encourage you to review the report and
reach out with any questions you may have.

We appreciate the opportunity to serve you.

HiHH
About SCV Water:
The Santa Clarita Valley Water Agency (SCV Water) is a full-service regional water agency
located in the Santa Clarita Valley. SCV Water provides water service to approximately 74,000
business and residential customers. It was formed on January 1, 2018 when local water

suppliers combined into one integrated, regional water provider. More information can be found
at www.YourSCVwater.com

For more information, please contact:

Kathie Martin
Public Information Officer



NOTICE FOR
IMPORTANT
INFORMATION
ABOUT YOUR
DRINKING WATER
QUALITY FROM THE
SANTA CLARITAVALLEY

WATER AGENCY

The Santa Clarita Valley
Water  Agency (SCV
Water) and Los Angeles
County Waterworks
District #36 continuously
work to ensure you and
your neighbors have a
reliable supply of
high-quality water at a
reasonable price. The
State Water Resources
Control Board Division of
Drinking Water requires
water agencies to provide
all customers an annual
report on the quality of
your water and to show
how it meets federal and
state drinking water
standards.

This 2020 Annual Water
Quality  Report  (also
known as the Consumer
Confidence Report)
describes in detail the
quality of local water
supplies in the Santa
Clarita Valley during 2019.
There is an additional
explanation of the
requirements and test
results in the report. Due
to a change in the law and
a desire to save our
ratepayers money, SCV
Water is posting the report
on its website and mailing
notices of its availability to
customers.

To view the 2020 Annual
Water Quality Report,
please visit our website:

https://yourscvwater.com/
wp-content/uploads/2020/
05/2020-SCV-Water-Quali
ty-Report.pdf

If you would like a paper
copy of the 2020 Annual
Water  Quality  Report

Add a space between Clarita and Valley. Thank you.



mailed to you or would like
to speak with someone
about the report, please
contact SCV Water, or
your water retail division
identified in the report.
The Signal 5/22 & 5/23
2020



From: Lindsey Gibson

To: Jenny Anderson

Cc: Ryan Bye

Subject: CCR on Social Media

Date: Wednesday, June 3, 2020 2:23:26 PM
Hi Jenny,

FYI, the CCR is posted on social media today:

https://www.instagram.com/p/CA-pjGell7Z/
https://www.facebook.com/photo/?fbid=836110633546494&set=a.304901370000759
https://twitter.com/scv_water/status/1268211195514957826

Lindsey Gibson

Public Affairs Specialist Il

Water Resources and Public Outreach
SCVWA Email Logo
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