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WATER (661) 297-1600 | yourSCVwater.com

July 12, 2019

SENT VIA EMAIL: cliff.cheng@waterboards.ca.gov

CIliff Cheng, Associate Sanitary Engineer

California Department of Public Health

Southern California Branch, Drinking Water Field Operations
500 North Central Avenue, Suite 500

Glendale, CA 91203

Subject: 2019 Consumer Confidence Report reporting 2018 Water Quality Data

Dear Cliff Cheng,

Pursuant to Section 64483(c), Title 22, California Code of Regulations which requires a
water system to “mail a copy of the ... [CCR] to the Department, followed within 3
months by a certification that the report has been distributed to customers, and that the
information is correct and consistent with the compliance monitoring data previously
submitted to the Department”, enclosed are Santa Clarita Valley Water Agency-Santa
Clarita Water Division’s 2019 CCR and CCR Certification Form.

If you require any additional information, you can contact me at 661-388-4988 or
rbye@scvwa.org.

Sincerely,

72

Ryan Bye

Water Quality/ Regulatory Compliance Supervisor



APPENDIX G: CCR Certification Form (Suggested Format)

Consumer Confidence Report
Certification Form
(to be submitted with a copy of the CCR)

(To certify electronic delivery of the CCR, use the certification form on the State Board’s website at
http://www.swreb.ca.gov/drinking water/certlic/drinkingwater/CCR.shtml)

Water System Name: SCV Water - Santa Clarita Water Division
Water System Number: 1910017

The water system named above hereby certifies that its Consumer Confidence Report was distributed on
5/28, 6/4, 6/11, 6/18 (date) to customers (and appropriate notices of availability have been given). Further,
the system certifies that the information contained in the report is correct and consistent with the compliance
monitoring data previously submitted to the State Water Resources Control Board, Division of Drinking
Water.

Certified by: Name: Ryan Bye _—7
Signature: // // %
Title: W Quality/ Regulatory Compliance Supervisor
Phone Number: (661) 388-4988 Date: 7/12/19

To summarize report delivery used and good-faith efforts taken, please complete the below by checking all
items that apply and fill-in where appropriate:

[l CCR was distributed by mail or other direct delivery methods. Specify other direct delivery methods
used:

X “Good faith” efforts were used to reach non-bill paying consumers. Those efforts included the
following methods:

X Posting the CCR on the Internet at https://yourscvwater.com/wp-
content/uploads/2019/06/2019-SCV-Water-Quality-Report.pdf

Mailing the CCR to postal patrons within the service area (attach zip codes used)

Advertising the availability of the CCR in news media (attach copy of press release)

Publication of the CCR in a local newspaper of general circulation (attach a copy of the
published notice, including name of newspaper and date published)

Posted the CCR in public places (attach a list of locations)

Delivery of multiple copies of CCR to single-billed addresses serving several persons, such
as apartments, businesses, and schools

Delivery to community organizations (attach a list of organizations)
Other (attach a list of other methods used)

OO0 OX XX

X For systems serving at least 100,000 persons: Posted CCR on a publicly-accessible internet site at
the following address: https://yourscvwater.com/wp-content/uploads/2019/06/2019-SCV-Water-
Quality-Report.pdf

(] For investor-owned utilities: Delivered the CCR to the California Public Utilities Commission

This form is provided as a convenience for use to meet the certification requirement of the California Code of Regulations, section 64483(c).

Reference Manual, Appendix G
Revised January 2019 G-1



Jenny Anderson

=S —— — ===
From: Constant Contact <support@constantcontact.com>
Sent: Wednesday, June 19, 2019 4:25 PM
To: Lindsey Gibson
Subject: Your campaign Notice for 2019 Water Quality Report has been sent

Dear Lindsey Gibson,

Your campaign 'Notice for 2019 Water Quality Report’ was sent on 6/19/2019
around 7:24 PM EDT.

Below is a copy of the message your subscribers received. See how your campaign is
doing by visiting Reports in your account to get real-time results and stats.

Subject: Notice for 2019 Water Quality Report

Having trouble viewing this email? Click here

B EIEEETEEELEE

Notice for Important Information
About Your Drinking Water Quality

2019 WATER QUALITY REPORT

https://yourscvwater.com/wp-content/uploads/2019/06/2019-SCV-Water-Quality-
Report.pdf

THIS NOTICE CONTAINS INSTRUCTIONS FOR YOU TO OBTAIN
IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER.
TRANSLATE IT, OR SPEAK WITH SOMEONE WHO UNDERSTANDS IT.

The Consumer Confidence Report, or CCR, is an annual water quality report that
the Safe Drinking Water Act (SDWA) requires SCV Water-Santa Clarita Water
Division to provide all of its customers. The purpose of the CCR is to raise
customers' awareness of the quality of their drinking water, where their drinking
water comes from, what it takes to deliver water to their homes, and the
importance of protecting drinking water sources.




This report contains important information about your drinking water. Translate it,
or speak with someone who understands it.

Cantonese - AEEASE TERAKMEENR, MTFEHETEN, FHHE SCV
Water, (661) 259-2737,

Farsi, Persian -
ae e SUal dabidi o 38 sl o 35 53s30ks 1o Llal i aladis S e Sl
4si .a SCV Water « 259 (661) waa—ui- 58 2737 sla_ anal 3o a0 390 i,

Hindi - 39 RAd & 3udp 1A & oia A Sw&fad Agayul sHeR! ¢ | el & ggran
& T, SCV Water 1 3{¥@T (661) 259-2737 TR TUSH B |

Japanese - COEZIZIZ LKEICBETIEERERISEENTEYET, &
BREESWLELE L, SCV Water, (661) 259-2737F£ TAXREBTIE BT

o]

Korean - OIE %EI@’SE%E%%P '%LI C}.

s20j=EE

Tagalog- Ang pag-uulat na ito ay naglalaman ng mahalagang impormasyon
tungkol sa inyong inuming tubig. Mangyaring makipag-ugnayan sa SCV Water o
tumawag sa (661) 259-2737 para matulungan sa wikang Tagalog.

Vietnamese - Bao cao nay chura thdng tin quan trong vé nwéc ubng cla ban.
Xin vui long lién hé SCV Water tai (661) 259-2737 dé dwoc tro gilp bang tiéng
Viét.

To view your 2019 Consumer Confidence Report and to learn more about your
drinking water, please visit the following URL: https://yourscvwater.com/wp-
content/uploads/2019/06/2019-SCV-Water-Quality-Report.pdf after June 30,
2019.

If you would like to receive a paper copy of the 2019 CCR mailed to you, please
fill out your information below and return to 24631 Ave. Rockefeller, Valencia,
CA 91355

Account #:

Name:

Property Address:

Mailing Address:




INFORME de CALIDAD del AGUA

https://yourscvwater.com/wp-content/uploads/2019/06/2019-SCV-Water-Quality-
Report.pdf

ESTE AVISO CONTIENE INSTRUCCIONES PARA QUE USTED PUEDA
OBTENER INFQRMACI()N IMPORTANTE ACERCA DE SU AGUA DE
TOMAR. TRADUZCALO O HABLE CON ALGUIEN QUE SE LO PUEDA
EXPLICAR.

El Reporte de Confianza del Consumidor, o CCR, es un reporte anual de la
calidad del agua que el Safe Drinking Water Act (SDWA) le requiere al SCV
Water-Santa Clarita Water Division para proveérselo a usted. El propdsito del
CCR es de darle mas conocimiento a los clientes de la calidad del agua de
tomar, de donde proviene el agua de tomar, lo que se necesita para llevar agua
a sus hogares, y la importancia de la proteccién de las fuentes de agua de
tomar.

Para ver su reporte de Confianza del Consumidor del 2019y para aprender mas
acerca de su agua de tomar, por favor visite el siguiente enlace URL:

https://yourscvwater.com/wp-content/uploads/2019/06/2019-SCV-Water-Quality-
Report.pdf después de Junio 30, 2019.

Si usted desea una copia en papel de la CCR del 2019 enviada por correos, por
favor llene la siguiente informacion y devuélvala a la siguiente direccidén: 24631
Ave. Rockefeller, Valencia, CA 91355.

# de Cuenta :
Fecha:

Nombre:

Direccién de la
propiedad:

Direccién de envio:

Thank you,

Santa Clarita Water Division
SCV Water




SCV Water
27234 Bouquet Canyon Road | Santa Clarita, CA 91350

(661) 297-1600 | www.yourscvwater.com

SCV Water's MISSION
Providing responsible stewardship to ensure the Santa Clarita Valley has reliable
supplies of high quality water at a reasonable cost.

STAY CONNECTED WITH SCV WATER

ENENEE

SCV Water, 27234 Bouquet Canyon Road, Santa Clarita, CA 91350

SafeUnsubscribe™ |gibson@scvwa.org
Forward this email | Update Profile | About our service provider
Sent by ccare scwd@scvwa.org
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2019 WATER QUALITY REPORT

https://yourscvwater.com/wp-content/uploads/2019/06/2019-SCV-Water-Quality-Report.pdf

THIS NOTICE CONTAINS INSTRUCTIONS FOR YOU TO OBTAIN IMPORTANT INFORMATION ABOUT
YOUR DRINKING WATER. TRANSLATE IT, OR SPEAK WITH SOMEONE WHO UNDERSTANDS IT.

The Consumer Confidence Report, or CCR, is an annual water quality report that the Safe Drinking Water
Act (SDWA) requires SCV Water-Santa Clarita Water Division to provide all of its customers. The
purpose of the CCR is to raise customers’ awareness of the quality of their drinking water, where their
drinking water comes from, what it takes to deliver water to their homes, and the importance of protecting
drinking water sources.

This report contains important information about your drinking water. Translate it, or speak with
someone who understands it.

Cantonese- A B EASE TRAKMEEAR, NFEMEIEESN, FHIHB SCv water, (661) 259-2737,

Farsi, Persian

uﬂ)\)'j Jalld cile Sl p4as 33234 ] a\—“ﬂtﬁdd‘ﬁ Goulad, Lallly 3o uwS gy cleDal 4 and s SCV Water

¢ Gl (661) 259_-27?:7; SRGUE ysa sdai daad je La i,

Hindi - 39 RAié § 31ue 1R & oo I gaifia Teaqul SRt ¢ | et & werar & fo, scv water &1
YT (661) 259-2737 TR TUD PN |
Japanese-Z DHEEICITLKEICET 2EELBRMN LR SN THYET, CHEEFISVWELEDL,
SCV Water, (661) 259-2737 & THAEB T EHK T LY,
Korean-0f H 1A= EAIO| Al4=0f Ztot T3t HEE Zost D YSLICH S0 E & Z2S ASHAIH
SCV Water, (661) 259-2737 2 £92| StA| 7| HFEfL|CL.

Tagalog- Ang pag-uulat na ito ay naglalaman ng mahalagang impormasyon tungkol sa inyong inuming tubig.
Mangyaring makipag-ugnayan sa SCV Water o tumawag sa (661) 259-2737 para matulungan sa wikang Tagalog.

Vietnamese - Bao c4o nay chira théng tin quan trong vé nudc udng cla ban. Xin vui long lién hé SCV Water tai
(661) 259-2737 dé dugc tre gilip bang tiéng Viét.

To view your 2019 Consumer Confidence Report and to learn more about your drinking water, please
visit the following URL: https://yourscvwater.com/wp-content/uploads/2019/06/2019-SCV-Water-
Quality-Report.pdf after June 30, 2019.

If you would like to receive a paper copy of the 2019 CCR mailed to you, please fill out your information
below and return to 24631 Ave. Rockefeller, Valencia, CA 91355

Account #: Date:

Name:

Mailing Address:
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INFORME de CALIDAD del AGUA

https://yourscvwater.com/wp-content/uploads/2019/06/2019-SCV-Water-Quality-Report.pdf

ESTE AVISO CONTIENE INSTRUCCIONES PARA QUE USTED PUEDA OBTENER
INFORMACION IMPORTANTE ACERCA DE SU AGUA DE TOMAR. TRADUZCALO O
HABLE CON ALGUIEN QUE SE LO PUEDA EXPLICAR.

El Reporte de Confianza del Consumidor, o CCR, es un reporte anual de la calidad del agua que
el Safe Drinking Water Act (SDWA) le requiere al SCV Water-Santa Clarita Water Division
para proveérselo a usted. El proposito del CCR es de darle mas conocimiento a los clientes de la
calidad del agua de tomar, de donde proviene el agua de tomar, lo que se necesita para llevar
agua a sus hogares, y la importancia de la proteccion de las fuentes de agua de tomar.

Para ver su reporte de Confianza del Consumidor del 2019 y para aprender mas acerca de su
agua de tomar, por favor visite el siguiente enlace URL: https:/yourscvwater.com/wp-
content/uploads/2019/06/2019-SCV-Water-Quality-Report.pdf después de Junio 30, 2019.

Si usted desea una copia en papel de la CCR del 2019 enviada por correos, por favor llene la
siguiente informacién y devuélvala a la siguiente direccion: 24631 Ave. Rockefeller, Valencia, CA
91355.

No. de cuenta: Fecha:

Nombre:

Direccién de envio:




Santa Clarita Valley Water Agency posted the 2019 Consumer Confidence Report (CCR) at these public

locations:

Valencia Public Library
Old Town Newhall Library
Canyon Country Library
Castaic Library

Stevenson Ranch Library

vAEwWwN e
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For a complete list of SCV Water Come visit us at the following
Board and Committee meetings, community event:

click on the button below.
e 7/26 Valencia Jazz & Blues
Concerts

SCV WATER NEWS

SCV Water Board Approves the First
Two-Year Budget

For FY 2019/20 and FY 2020/21 bcus is on
Key Strategic Objectives

SCV Water's first biennial budget supports a

g
A S[:V . ... commitment to sustainable watershed management,
\ WATER == construction of new infrastructure and maintenance of
2 &~ existing infrastructure, and responsible management

of resources. These key initiatives and activities
highlight the increased efficiencies of the new Agency
and provide the opportunity to better serve our

customers.
BUDGE” h Read More

FY208/18 —

Established i 2018

Survey Indicates Water Service and
Communications Top the List of
Customer Satisfaction

Opportunities for Growth Include Increasing Awareness of
Local and State Water Issues



SCV residents have spoken. A majority are
satisfied with the water service they receive
and feel that SCV Water provides them with
accurate and reliable information.

“In our first year of service, 80% of our
customers who participated in the survey
WATER S were satisfied with the overall service they
received, compared to 60% in 2017, said Bill
Cooper, board president for SCV Water.

Read More

PFAS Detected in 8 SCV Welis

Additional sampling to be sdieduled

PFAS Detected in 8 SCV Wells Additional sampling to be scheduled In May 2019,
as part of its quarterly sampling required by the State Water Resources Control
Board — Division of Drinking Water (DDW), SCV Water sampled 15 wells for PFAS
chemicals. Of the wells tested, 8 were above the interim notification levels set by
DDW. One exceeded the response level and was immediately removed from
service.

Read More

Notice for Important Information
About Your Drinking Water Quality
from SCV Water

The Santa Clarita Valley Water Agency (SCV Water)
and Los Angeles County Waterworks District #36
continuously work to ensure you and your neighbors
have a reliable supply of high quality water at a
reasonable price. The State Water Resources
Control Board Division of Drinking Water requires
water agencies to provide all customers an annual
# report on the quality of drinking water and to show
O = how it meets federal and state drinking water
;dl}; -~ ¥ standards.

Water Quality Report '\, IS




Better Homes and

Garden

Gardening Ti
 Apply a 2-3" deep lay
of muleh around your
4 plants to reduce water | FaSe
a use by shading the root
{ zone and retaining soil

WATER SAVING REBATES

SAVE WATER & MONEY!
REBATES AVAILABLE

Did you know that SCV Water has rebates for residents, businesses,
large landscapes and HOAs? We're here to serve you and help you
conserve! Click on the links below to get started today!




RESIDENTIAL BUSINESS, HOA &

REBATE PROGRAMS LARGE LANDSCAPE
REBATE PROGRAMS

« Lawn Replacement Rebate * Turf Replacement

¢ Smart Controller Rebate Program

« Pool Cover Rebate » Smart Controller Rebate

¢ Soil Moisture Sensor o School Retrofit Program
Rebate

COMMUNITY OPPORTUNITIES

School Education Doing Business Speakers’ Bureau
(K-12) with SCV Water
SCV Water offers an Learn how to work Need a speaker for
education program for with SCV Water your next event? Our
students K-12 that's including insurance speakers cover a
interactive and meets requirements, variety of water-
state framework specifications, and related topics!
criteria for each grade more!
level.

Follow us on Social Media
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NEWS RELEASE
DATE: June 26, 2019
FOR IMMEDIATE RELEASE

Notice for Important Information About Your
Drinking Water Quality from SCV Water

The Santa Clarita Valley Water Agency (SCV Water) and Los Angeles County Waterworks District
#36 continuously work to ensure you and your neighbors have a reliable supply of high quality water
at a reasonable price. The State Water Resources Control Board Division of Drinking Water
requires water agencies to provide all customers an annual report on the quality of drinking water
and to show how it meets federal and state drinking water standards.

This 2019 Annual Water Quality Report (also known as the Consumer Confidence Report)
describes in detail the quality of local water supplies in the Santa Clarita Valley during 2018. There
is an additional explanation of the requirements and test results in the report. Due to a change in the
law and a desire to save our ratepayers money, SCV Water is posting the report on its website and
mailing notices of its availability to customers.

To view the 2019 Annual Water Quality Report, visit our website:

https://yourscvwater.com/wp-content/uploads/2019/06/2019-SCV-Water-Quality-Report.pdf

Paper copies of the 2019 Water Quality Report can be obtained by contacting SCV Water, or your
water retail division identified in the report.

HHEGE

About SCV Water:

The Santa Clarita Valley Water Agency (SCV Water) is a full-service regional water agency located
in the Santa Clarita Valley. SCV Water provides water service to approximately 72,000 business
and residential customers. It was formed on January 1, 2018 when local water suppliers combined
into one integrated, regional water provider. More information can be found at
www.YourSCVwater.com

For more information, please contact:

Kathie Martin
Public information Officer
SCV Water

kmartin@scvwa.org
661-513-1265



NOTICE FOR IMPORTANT INFORMATION ABOUT YOUR
DRINKING WATER QUALITY
FROM THE SANTA CLARITA VALLEY WATER AGENCY

The Santa Clarita Valley Water Agency (SCV Water) and Los Angeles County Waterworks
District #36 continuously work to ensure you and your neighbors have a reliable supply of high
quality water at a reasonable price. The State Water Resources Control Board Division of
Drinking Water requires water agencies to provide all customers an annual report on the quality
of your water and to show how it meets federal and state drinking water standards.

This 2019 Annual Water Quality Report (also known as the Consumer Confidence Report)
describes in detail the quality of local water supplies in the Santa Clarita Valley during 2018.
There is an additional explanation of the requirements and test results in the report. Due to a
change in the law and a desire to save our ratepayers money, SCV Water is posting the report
on its website and mailing notices of its availability to customers.

To view the 2019 Annual Water Quality Report, please visit our website:

https:/lyourscvwater.com/wp-content/uploads/2019/06/2019-SCV-Water-Quality-Report.pdf

If you would like a paper copy of the 2019 Annual Water Quality Report mailed to you or would
like to speak with someone about the report, please contact SCV Water, or your water retail
division identified in the report.

HitH
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Proof of Publication
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STATE OF CALIFORNIA
Counly of Los Angeles

[ am a citizen of the Untled States and 4
resident of the County atoresaid, Tam over
the age of eighteen years and not a parly
0 or interested 1 the action for which
the attached notice was ‘published. 1 am a
principal clerk of THE SIGNAL, which was
adjudged a newspaper of general creutation
on March 25, 1988 (Case number NVC
15880) for the City of Santa Clarita and State
of Cahtorma. Attached to this Athdavitis a
true and complete copy as was printed and

published on the tollowing date(s):
/2
All in the year 20 / /

[ certify (or declare) under penalty of perjury
that the foregoing is true and correct.
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