= APPENDIX F: CCR Certification Form (Suggested Format)

Consumer Confidence Report
Certification Form
(to be submitted with a copy of the CCR)

(To certify electronic delivery of the CCR, use the certification form on the State Water Board’s
website at http://www.swrcb.ca.qov/drinking water/certlic/drinkingwater/CCR.shtml)

Water System Name: | Highlands Mutual Water Company
Water System Number: | CA1710003

The water system named above hereby certifies that its Consumer Confidence Report was distributed
on June 28, 2024 to customers (and appropriate notices of availability have been given). Further, the
system certifies that the information contained in the report is correct and consistent with the
compliance monitoring data previously submitted to the State Water Resources Control Board,
Division of Drinking Water.

Certified by: Richard Sisco

Name: Richard S/sg:o /

St [ 7

Title: Adm)ﬁl‘/(be Support

Phone numbef: (707) 994-8676 or Cell (707) 530-8967

Date: Septgrﬁber 30, 2024

To summarize report delivery used and good-faith efforts taken, please complete the below by
checking all items that apply and fill-in where appropriate:

XICCR was distributed by mail or other direct delivery methods. Specify other direct delivery
methods used: [INSERT DELIVERY METHODS]

XI“Good faith” efforts were used to reach non-bill paying consumers. Those efforts included the
following methods:

XIPosting the CCR on the Internet at INSERT INTERNET ADDRESS]

O Mailing the CCR to postal patrons within the service area (attach zip codes used)

O Advertising the availability of the CCR in news media (attach copy of press release)

O Publication of the CCR in a local newspaper of general circulation (attach a copy of the
published notice, including name of newspaper and date published)

XIPosted the CCR in public places (attach a list of locations)

O Delivery of multiple copies of CCR to single-billed addresses serving several persons, such
as apartments, businesses, and schools

O Delivery to community organizations (attach a list of organizations)

XIOther (attach a list of other methods used)

O For systems serving at least 100,000 persons: Posted CCR on a publicly-accessible internet
site at the following address: [INSERT INTERNET ADDRESS]
O For investor-owned utilities: Delivered the CCR to the California Public Utilities Commission
Instructions for Small Water Systems
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This form is provided as a convenience for use to meet the certification requirement of the California
Code of Regulations, section 64483(c)

Highlands Mutual Water Company — System # CA1710003

Listing of Other Methods Used:

= On June 28, 2024 monthly water bills were mailed out to all customers notifying them that the
consumer confidence report was also available on our website URL:www.highlandswater.com.

= Consumer Confidence Report for the period of January 1, 2023 thru December 31, 2023 was
posted on the Highlands Mutual Water Company website prior to the end of June, 2024.
Additional photo attachments have been included with this certification.

= Notices were posted at the business administration office located at 14580 Lakeshore Drive in
Clearlake, California on the front customer’s lobby counter as well as the front lobby window
that is accessible for viewing from the front parking lot and the main street that runs along the
front of the office.

= Additional printed Consumer Confidence Reports prepared in a reduced pamphlet size format,
both English and Spanish versions, were put on top the counter for customers to take with
them should they want one.

Instructions for Small Water Systems
Revised January 2024



1126 6/18/24 06/28/2024

METER READING AMOUNT OfF

WATER CONSUMED

22351 22365 14

| balance listed is due by the 20th of every month to avoid a $15.00
ee. All delinquent accounts will be at risk of service termination.
Please visit our wesite for more information:
www.highlandswater.com

[ DESCRIPTION | AmOUNT |
BALANCE FORWARD 0.00
AIN THIS STUB PAYMENTS 0.00
. YOUR RECORDS WATER 0.00
BASE 0.00
FIRE LINE
LATE FEE 0.00
OTHER 0.00
TOTAL DUE $0.00

2024 CCR Available on our website and in office Stay Up-To-Date
on your water news by visiting www.highlandswater.com and
follow us on Facebook

14580 LAKESHORE DRIVE | EBILL |
CLEARLAKE, CA 95422

(707) 994-2393
DUE DATE BILL DATE
07/20/24 06/28/2024

ACCOUNT NO. 1126

Highlands Water Co
14580 Lakeshore Dr
Clearlake, CA, 95422

LOCATION: 14574 Lakeshore Dr
PLEASE MAKE CHECKS PAYABLE TO:

HIGHLANDS WATER COMPANY
RETURN THIS PORTION WITH PAYMENT PAID

AMOUNT

TOTAL
DUE

$ 0.00




HIGHLANDS MUTUAL WATER COMPANY

Surface Water System # CA1710003
Appendix G: CCR 2024 CERTIFICATION - SUPPORTING DOCUMENT ATTACHMENT
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HIGHLANDS MUTUAL WATER COMPANY

Surface Water System # CA1710003
Appendix G: CCR 2024 CERTIFICATION — SUPPORTING DOCUMENT ATTACHMENT
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HIGHLANDS-MUTUAL -
WATER COMPANY

PWS ID# CA1710003

~We are most pleased to present to you our annual water

quality report covering all required and completed testing
between January 1 and December 31, 2023. Since the start
of your company in 1925, we have remained committed to
the task of producing drinking water that meets all state and
federal standards. As new drinking water safety regulation
challenges emerge, we will continue to focus and remain
dedicated in our effort to meet the goals of source water
protection, water conservation, and community education
while serving the needs of all our water users. Please know
that we are always available should you ever have any
questions or an issue concerning your drinking water.

Further Mission Commitment

Under the auspice of the water company board of directors
financial planning and the dedication and guidance of the
company’s general manager, your water company will soon be
in the process of moving ahead with treatment and distribution
infrastructure maintenance and replacement projects.

During the past couple of years, your company engaged the
services of EBA Engineering Group in a movement towards
assessment reviews and planning of your water company
infrastructure needs. Even though a lot of maintenance

and infrastructure replacement projects have already been
completed due to immediate necessity during that time, your
company management still has a great deal more that they
wish to see accomplished, such as newer recent technology
and state-of-the-art treatment facility upgrades and the
consideration already in process concerning an auxiliary source
of water supply during seasons of extended periods of drought.

In addition, your company plans to implement a periodic
newsletter that will be posted on the company website at
www.highlandswater.com for the purpose of keeping you
informed about the progress of the improvements being

made to your company water system.

COMMUNITY PARTICIPATION

You are welcome to participate in our public forum and
voice your concerns about your drinking water. Our regular
meetings are held on the last Wednesday of each month
at 4:00 PM at our business office, 14580 Lakeshore Drive in
Clearlake, An annual shareholders’ meeting is held at the
same location on the second Wednesday in April at 6:00 PM.
Again, you are more than welcome to attend!

& Water
Conservation

You can play a role in conserving water and save
yourself money in the process by becoming conscious
of the amount of water your household is using and by
looking for ways to use less whenever you can. It is not
hard to conserve water. Here are a few tips:

Automatic dishwashers use 15
gallons for every cycle, regardless
of how many dishes are loaded. So
get a run for your money and load
it to capacity.

Turn off the tap when
brushing your teeth.

Check every faucet in your home
for leaks. Just a slow drip can
waste 15 to 20 gallons a day. Fix
it and you can save almost 6,000
gallons per year.

Check your toilets for leaks

by putting a few drops of food
coloring in the tank. Watch for

a few minutes to see if the color
shows up in the bowl. It is not
uncommon to lose up to 100
gallons a day from an invisible
toilet leak. Fix it and you save
more than 30,000 gallons a year.

Use your water meter to detect
hidden leaks. Simply turn off all taps
and water-using appliances. Then
check the meter after 15 minutes.

If it moved, you have a leak.

€ 2024 Goktatreet Design Agency, e



About this report

We test the drinking water

quality for many constituents

as required by state and federal !

regulations. This report shows

the results of our monitoring

for the period of January 1 to

December 31, 2023 and may

include earlier monitoring data.

Itis important to note that

our state certified treatment

operators are most pleased in knowing that the water they
produce and deliver to our customers continues to meet
or exceed all current federal and state quality standards
established to protect public health and safety.

Water Source Assessment

The source water assessment of our system was recently
completed in August 2023. The purpose of this assessment
is to remain aware of the susceptibility of the source of our
drinking water with the regard to potential contaminant
sources. The report gives insight as to a great deal

of background information including a relative high
susceptibility rating due to the polymictic nature of the lake
source. Please feel free to contact our office during regular
business hours at (707) 994-2393 if you would like a copy of
the most recent drinking water assessment

(Specific Reference Section: 6-Clear Lake Surface Water Purveyor Individual
Assessments;6.1 General-6.1{j); 6.10 Highlands Mutual Water Company-Figure(6.10.7)

Clear Lake watershed is vulnerable to potential
contaminating activities (PCAs). The following is a list of
the most prevalent concerns:

harmful algal bloom
herbicides and pesticides
agricultural activities
recreation on the lake
septic and sewer systems

Specific water quality issues that
are associated with each PCA
include the following:

» haloacetic acids
« total trihalomethanes

» taste and odor

Additional General Information on

Drinking Water

Drinking water, including bottled water, may reasonably
be expected to contain at least small amounts of some
contaminants. The presence of contaminants does not
necessarily indicate that the water poses a health risk.
More information about contaminants and potential
health effects can be obtained by calling the U.S. EPA’s Safe
Drinking Water Hotline (1-800-426-4791).

Some people may be more vulnerable to contaminants
in drinking water than the general population. Immuno-
compromised persons such as persons with cancer
undergoing chemotherapy, persons who have undergone
organ transplants, people with HIV/AIDS or other immune
system disorders, some elderly, and infants can be
particularly at risk from infections. These people should
seek advice about drinking water from their health care
providers. U.S. EPA/Centers for Disease Control (CDC)
guidelines on appropriate means to lessen the risk

of infection by Cryptosporidium and other microbial
contaminants are available from the Safe Drinking Water
Hotline (1-800-426-4791).

If present, elevated levels of lead can cause serious

health problems, especially for pregnant women and
young children. Lead in drinking water is primarily from
materials and components associated with service lines
and home plumbing. Highlands Mutual Water Company is
responsible for providing high quality drinking water but
cannot control the variety of materials used in plumbing
components. When your water has been sitting for several
hours, you can minimize the potential for lead exposure
by flushing your tap for 30 seconds to 2 minutes before
using water for drinking or cooking. [Optional: If you do
so, you may wish to collect the flushed water and reuse it
for another beneficial purpose, such as watering plants.] If
you are concerned about lead in your water, you may wish
to have your water tested, Information on lead in drinking
water, testing methods, and steps you can take to minimize
exposure is available from the Safe Drinking Water Hotline
(1-800-426-4791) or at http://www.epa.gov/lead.

All water systems are required to comply with the

state Lead and Copper Rule (LCR). Water systems are

also required to comply with the federal LCR, included
mandatory language requirements that have not yet been
adopted by the State Water Board.

Sources of Drinking Water and Contaminants that
May Be Present in Source Water

The sources of drinking water (both tap water and bottled
water) include rivers, lakes, streams, ponds, reservoirs,
springs, and wells. As water travels over the surface of the
land or through the ground, it dissolves naturally-occurring
minerals and, in some cases, radioactive material, and can
pick up substances resulting from the presence of animals or
from human activity.

Contaminants that may be present in source
water include:

Microbial contaminants, such as viruses and bacteria, that
may come from sewage treatment plants, septic systems,
agricultural livestock operations, and wildlife.

Inorganic contaminants, such as salts and metals, that

can be naturally-occurring or result from urban stormwater
runoff, industrial or domestic wastewater discharges, oil and
gas production, mining, or farming.

Pesticides and herbicides, that may come from a variety of
sources such as agriculture, urban stormwater runoff, and
residential uses.

Organic chemical contaminants, including synthetic and
volatile organic chemicals, that are byproducts of industrial
processes and petroleum production, and can also come
from gas stations, urban stormwater runoff, agricultural
application, and septic systems.

Radioactive contaminants, that can be naturally-occurring or
be the result of 0il and gas production and mining activities.

Regulation of Drinking Water and Bottled
Water Quality

In order to ensure that tap water is safe to drink, the U.S.

EPA and the State Board prescribe regulations that limit

the amount of certain contaminants in water provided by
public water systems. The U.S. Food and Drug Administration
regulations and California law also establish limits for
contaminants in bottled water that provide the same
protection for public health.




2023 TEST RESULTS - DRINKING WATER CONTAMINANTS DETECTED

The tables that follow list all the drinking water contaminants that were detected per year because the concentrations of these contaminants do not change frequently.
during the most recent sampling for the constituent. The presence of these Some of the data, though representative of the water quality, are more than one year
contaminants in the water does not necessarily indicate that the water poses a health old. Any violation of an AL, MCL, MRDL, or TT is asterisked. Additional information
risk. The State Board allows us to monitor for certain contaminants less than once regarding the violation is provided later in this report.

Sampling Results Showing the Detection of Coliform Bacteria
There were no detections of Coliform bacteria found in Irealed water samplings during the year

Sampling Results Showing Treatment of Surface Water Sources

£cf (e ear 2023 @) Humanandanmal  Treatment Technique *

Ilaviul‘l":.) 0 0 NA 0 fecalwste (Type of it ot taed) #1 Multi-Media Pressure Conventional Surface Water

{a) Routine and repeat samples are total coliform-positive and either is E. cofi-positive or system fails 10 take repeat samples Turbidity of the filtered water must:

following E. coli-positive routine sample or system fails to analyze total coliform-positive repeat sample for E coli Turbidity Performance Standards  (that must 1 - Be less than or equal 1o 0.3 NTU in 95% of measurements in a month.
be met through the water treatment process) 2 - Not exceed 0.3 NTU for more than 30 consecutive minutes

Sampling Results Showing the Detection of Lead and Copper : - 3 - Not exceed 1.0 NTU at any time.

mmmmmm 100%

met Turbidity Performance
. Internal corrosion of household Highest single turbidity measurement during 0277
vaater plumbing systems; Gischarges  the year
(o) IR0 20 No 0 1502 yom industrial manufacturers;
erosion of natural deposits
Number of violations of any surface water 1
Internal corrosion of
Copper  picpias 20 12 ob i ng Rl s o
(ppm) "~ natural deposits; leaching from % :
S oty (@) A required process inlended lo reduce the level of a contaminant in drinking water.

{b) Turbidity inNTU)isa of the of water and I3 a good indicator of water quality and
filtration performance. Turbidity results which meet are to be in with
fiitration requirements.

Salf present in the water Information for of a MCL, MRDL, AL, TT, or Monitoring and Reporting Requirement
/0872023 17.02 foas =iNane m{":m \fmclaMCLMHDLALﬁmMonmmgﬁepummﬂemlmmaﬂ
Sum of polyvalent cations %
Total Hardness (ppm)  6/06/2023 15217 No None mw"l,'}n“;fﬁ'w“’ ) )
ne i
and are usually naturally Operational Evaluation Level (OEL) Exceeded Over many years
oceurting exceeded only a time during the 2nd HMSMCL o0 o Flushed and Tum

quarter. Exceedance did not go over the at 20th Street
Locatlonal Running Annual Average (LRAA)  Tank Location

‘may increase risk
Over of Tank of

MMMMMIMWWW

Terms Used in This Report

Level 1 Assessment: A Level 1 assessment is a study of the water system to identity potential problems and
determine (if possibie) why total coliform bacteria have been found in our water system.

Level 2 Assessment: A Level 2 assessment is a very detailed study of the water system to identify potential

2/08/2023 13 Byprodict o drining problems and determine (if possible) why an E. coli MCL violation has occurred and/or why tota! coliform bacteria
B (ugil) g:%g :g ND-13 10 010 witar disiniacion have been found in our water system on multiple occasions.
11/08/2023 12 g Locational Running Annual Average (LRAA): The average of sample analytical results for samples taken at a
“HAAS (ug/L) Qwrery 2023 o0 a0 gmag Byproduct o drinking Daricular moitorieys location during the: previolss four calendar quarters.
Alt:"“m 20hStTank 570, “nposion NA  water disinfection Maximum Contaminant Level (MCL): The highest level of 2 contaminant that is allowed in drinking water.
] Byuce e Primary MCLs are set as close to the PHGs (or MCLGs) as is economically and technologically feasible. Secondary
Quarterty 2023 Byproduct of drink MCLs are set to protect the odor, taste, and appearance of drinking water.
g::scw ) 20mSiTank 3%961 zsigz.-gg:s a0 P b are set o p and 3 inking
Jomntintcs Lower Spruce ¢ i . process Maximum Contaminant Level Goal (MCLG): The level of a contaminant in drinking water below which there is
Alpha (pCifL) no known or expected risk to health. MCLGs are set by the U.S. Environmental Protection Agency (U.S. EPA).
rie? 4126201 0.067 NA 1 Decay of naturel
m‘;;" S 2 0 doposits Maximum Residual Disinfectant Level (MADL): The highest level of  disinfectant allowed in drinking water,
There is convincing evidence that addition of a disinfectant is necessary for contro! of microbial contaminants.

Maximum Residual Disinfectant Level Goal (MRDLG): The leve! of a drinking water disinfectant below which
there is no known or expected risk to health. MRDLGs do not reflect the benefits of the use of disinfectants to
control microbial contaminants.

o = Operational Evaluation Levels (OEL): The sum of the two previous quarters' HAAS results plus twice the current
Runott/Leaching from quarter's HAAS result, divided by 4 to determine an average.

Detection of Contaminants with a Secondary Drinking Water Standard

Chioride (mg/L) 6/06/2023 20 500 NA  natural deposits, seawater )
influence Primary Drinking Water Standards (PDWS): MCLs and MRDLs for contaminants that affect health along with
Naturalty-oocuri their monitoring and reporting requirements, and water treatment requirements.

Odor (TO.N.) 6/06/2023 17 3 NA o - )
organic materials Public Health Goal (PHG): The level of a contaminant in drinking water below which there is no known or

Specific Conductance Substances that form lons expected risk to health. PHGs are set by the California Environmental Protection Agency.

68/06/2023 350 1,600 NA  when in water, seawaler - - .

(EC) (umhos/cm) Wance Regulatory Action Level (AL): The concentration of a contaminant which, if exceeded, triggers treatment or
BlinotiLeaching froen other requirements that a water system must follow.

Sulfate as 504 (mg/L)  6/0672023 34 500 NA~ natural deposits, indusinial  Secondary Drinking Water Standards (SDWS): MCLs for contaminants that affect taste, odor, or appearance of
e the drinking water. Contaminants with SDWSs do not affect the health at the MCL levels.

Total Dissolved Solids Runafi/Leaching from

n 6/06/2023 180 1000 NA e dpsia Treatment Technique

{TT): A required process intended to reduce the level of a contaminant in drinking water.

Variances and Exemptions: Permissions from the State Water Resources Control Board (State Board) to exceed
an MCL or not comply with a treatment technique under certain conditions.

ND: Not detectabie at testing limit.

Boron (mg/L) &/06/2023 1.2 NA 1 Decreased fetal development in rats

) oo, o ppm: parts per million or milligrams per liter (mg/L)
Tosive tendency of water
Aggressive Index (NU) 60672023 1178 NA A eftect on asbestos cement pipe ppb: parts per billion or micrograms per liter (ug/L)
Bicarbonate Alkalinity No health concemns associated with trillion or liter
A 8082023 150 NA [ o PRE parts per sl ““9’”
o e o PPQ: parts per quadrillion or picogram per liter (pg/L)
assoctated with drinking hard water. pCi/L: picocuries | measure m,)
Caleium (mg/L) 6/0672023 28 NA HA However, studies suggest long-term P por iecth o
consumption ¢f high amounts can lead
1o constipation, diarrhea and bloating
High levels can cause dry, itchy skin
pH (pH Units) 6/06/2023 776 NA N and upse! stomach, best range sits Questions?
around 7 (scale 0-14) For more information about this report, or for any
Total Alkalinity as No health concerns associated with uestions relating to your drinking water, pleas
€200 mg) 6062023 150 NA My 9 Bloy e

contact Jeff Davis, General Manager and Water
Magnesium (mg/L) 8062023 20 NA NA No health concemns associated with Department Superintendent at (707) 394-2393.
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~Nos complace presentarle nuestro informe anual sobre

la calidad del agua que abarca todas las pruebas requeridas
y realizadas entre el 1 de enero y el 31 de diciembre de 2023.
Desde los inicios de su empresa en 1925, hemos mantenido
nuestro compromiso con la tarea de producir agua potable
que cumpla todas las normas estatales y federales.

A medida que surjan nuevos retos en materia de regulacion
de la seguridad del agua potable, seguiremos centrados
y-dedicados en nuestro esfuerzo por cumplir los objetivos
de proteccion de las fuentes de agua, conservacion del agua
yeducacion de la.comunidad, al tiempo que atendemos las
necesidades de todos nuestros usuarios del agua. Sepa que
estamos a su disposicion en caso de que tenga alguna duda
o problema relacionado con el agua potable.

Mayor compromiso con la Mision

Bajo los auspicios de la planificacion financiera de la Junta
Directiva de la empresa de aguas y |la dedicacion y orientacion
del director general, su empresa de aguas pronto avanzara

en los proyectos de mantenimiento y sustitucion de las
infraestructuras de tratamiento y distribucion.

Durante los ultimos dos anos, su empresa contrato los
servicios del EBA Engineering Group con el fin de evaluar,
revisar y planificar las necesidades de infraestructura

de su empresa de aguas. Aungue muchos de los proyectos
de mantenimiento y sustitucion de infraestructuras ya se han
llevado a cabo debido a la necesidad inmediata durante
ese tiempo, la direccion de su empresa adn tiene muchas
mas cosas que desea ver realizadas, como la modernizacion
de la tecnologia y de las instalaciones de tratamiento

y layainiciada evaluacion de una fuente auxiliar

de suministro de agua durante las temporadas de largos
periodos de sequia.

Ademas, su empresa tiene previsto implementar un boletin
periodico que se publicara en el sitio web de la empresa

en www.highlandswater.com con el fin de mantenerle
informado sobre el progreso de las mejoras que se estan
realizando en el sistema de agua de su empresa.

PARTICIPACION COMUNITARIA

Lo invitamos a participar en nuestro foro ptblico y a expresar
Sus preocupaciones sobre el agua potable. Nuestras reuniones
regulares se celebran el Ultimo miércoles de cada mes a las
4:00 p. m. en nuestra oficina ubicada en 14580 Lakeshore
Drive en Clearlake. La junta anual de accionistas se celebra
en el mismo lugar el segundo miércoles de abril a las
6:00 p. m. Nuevamente, jesta usted mas que invitado a asistir!

® Conservacion
del agua

Usted puede contribuir a la conservacion del agua

y, de paso, ahorrar dinero, si toma conciencia

de la cantidad de agua que utiliza en su hogar y busca
formas de consumir menos siempre gue pueda.

No es dificil ahorrar agua. He aqui algunos consejos:

Los lavavajillas automaticos
utilizan 15 galones por cada ciclo,
independientemente de cuantos
platos se carguen. Asi que saquele
partido y carguelo al maximo.

Cierre el grifo cuando
se cepille los dientes.

Compruebe si hay fugas

en todos los grifos de su casa.
Un simple goteo lento puede

y . desperdiciar de 15 a 20 galones
A ! J/  aldia. Arréglelo y podra ahorrar
A casi 6000 galones al ano.

Compruebe si hay fugas en los
inodoros poniendo unas gotas
de colorante alimentario

en la cisterna. Observe por unos
minutos para ver si el color
aparece en el interior del
inodoro. Es frecuente perder
hasta 100 galones al dia por
una fuga invisible en el inodoro.
Arréglelo y ahorrara mas

de 30.000 galones al ano.

Utilice su medidor de agua

para detectar fugas ocultas.
Basta con cerrar todos

los grifos y aparatos que
consuman agua. A continuacion,
compruebe el medidor
transcurridos 15 minutos.

Si se movid, tiene una fuga.

2098 Palesateast (Veminn Ararcs v



Acerca de este informe

Analizamos la calidad del agua r\\ v
potable en busca de muchos . ’s
componentes, tal como exigen las i Sy v
normativas estatales y federales. - :

Este informe muestra los resultados :

de nuestro seguimiento durante

el periodo comprendido entre

el 1deeneroy el 31 de diciembre

de 2023 y puede incluir datos

de seguimiento anteriores. ;

Es importante sefialar que nuestros =

operadores de tratamiento

certificados por el estado estan muy satisfechos de saber
que el agua que producen y suministran a nuestros clientes
sigue cumpliendo o superando todas las normas de calidad
federales y estatales vigentes establecidas para proteger
lasaludy la seguridad publicas.

Evaluacion de las fuentes de agua

La evaluacion del agua de origen de nuestro sistema

se completd recientemente, en agosto de 2023. El propésito
de esta evaluacion es seguir siendo conscientes

de la susceptibilidad de la fuente de nuestra agua potable
con respecto a las fuentes potenciales de contaminantes.
Elinforme da cuenta de una gran cantidad de informacion
de fondo, incluida una clasificacion de susceptibilidad
relativamente alta debido a la naturaleza polimictica

de la fuente del lago. No dude en ponerse en contacto con
nuestra oficina en horario de atencion al publico llamando
al (707) 994-2393 si desea una copia de la evaluaciéon mas
reciente del agua potable.

(Seccion de referencia especifica: 6-Clear Lake Surface Water Purveyor Individual
Assessments;6.1 General-,1(]); 6.10 Highlands Mutual Water Company-Figure(6.10.7).

La cuenca de Clear Lake es vulnerable a las actividades
potencialmente contaminantes (PCA). A continuacion
se enumeran las preocupaciones mas frecuentes:

floracion de algas nocivas

herbicidas y pesticidas

actividades agricolas

actividades recreativas en el lago :
sistemas sépticos

y de alcantarillado

Los problemas especificos y
de calidad del agua asociados ‘ ==
L}

a cada PCA son los siguientes:
+ acidos haloacéticos

+ trihalometanos totales
+ saboryolor

oS d ]
|\

Informacion general adicional sobre

agua potable

Es razonable esperar que el agua potable, incluida el agua
embotellada, contenga al menos pequenas cantidades

de algunos contaminantes. La presencia de contaminantes
no indica necesariamente que el agua suponga un riesgo
para la salud. Puede obtener mas informacién sobre

los contaminantes y sus posibles efectos sobre la salud
llamando a la linea directa sobre agua potable de la EPA
de EE.UU. (1-800-426-4791).

Algunas personas pueden ser mas vulnerables a los
contaminantes del agua potable que la poblacion en general.
Las personas inmunodeprimidas, como los enfermos

de cancer en tratamiento con quimioterapia, las personas
sometidas a trasplantes de organos, los enfermos de VIH/
SIDA u otros trastornos del sistema inmunitario, algunos
ancianos y los lactantes, pueden correr un riesgo especial
de contraer infecciones, Estas personas deben pedir
asesoramiento sobre el agua potable a sus proveedores

de atencion sanitaria. Las directrices de la EPA/Centros
para el Control de Enfermedades (CDC) de EE.UU. sobre los
medios adecuados para disminuir el riesgo de infeccion

por Cryptosporidium y otros contaminantes microbianos
estan disponibles en la linea directa de agua potable segura
(1-800-426-4791).

Si estan presentes, los niveles elevados de plomo pueden
causar graves problemas de salud, especialmente a las
mujeres embarazadas y los nifios pequerios. El plomo

en el agua potable procede principalmente de los materiales
y componentes utilizados en las tuberias de servicio

y la fontaneria doméstica. Highlands Mutual Water Company
es responsable de suministrar agua potable de alta

calidad, pero no puede cantrolar la variedad de materiales
utilizados en los componentes de fontaneria. Si el agua

ha estado en el grifo durante varias horas, puede minimizar
la posibilidad de exposicion al plomo tirando de |a cadena
durante 30 segundos o 2 minutos antes de utilizarla para
beber o cocinar. [Opcional: Si lo hace, puede recoger el agua
de la cisterna y reutilizarla para otro fin beneficioso, como
regar las plantas.] Si le preocupa la presencia de plomo

en el agua, le recomendamos que la analice. Puede obtener
informacion sobre el plomo en el agua potable, los métodos
de analisis y las medidas que puede tomar para minimizar

la exposicion en la linea directa de agua potable segura
(1-800-426-4791) 0 en http://www.epa.gov/lead.

Todos los sistemas de abastecimiento de agua deben cumplir
la normativa estatal sobre plomo y cobre. Los sistemas

de agua también estan obligados a cumplir con el LCR
federal, incluidos los requisitos de lenguaje obligatorio que
aun no han sido adoptados por la Junta Estatal del Agua.

ob’ ﬂ:‘ %
Fuentes de agua potable y contaminantes que
pueden estar presentes en el agua de origen
Las fuentes de agua potable (tanto agua del grifo como
embotellada) incluyen rios, lagos, arroyos, estanques, embalses,
manantiales y pozos. A medida que el agua se desplaza por
la superficie de la tierra o a traves del suelo, disuelve minerales
naturales y, en algunos casos, material radiactivo, y puede
recoger sustancias resultantes de la presencia de animales
o de la actividad humana.

Entre los contaminantes que pueden estar
presentes en el agua de origen se incluyen

los siguientes:

Contaminantes microbianos, como virus y bacterias, que
pueden proceder de plantas de tratamiento de aguas residuales,
sistemas sépticos, explotaciones agropecuarias y fauna salvaje.

Contaminantes inorganicos, como sales y metales, que
pueden aparecer de forma natural o proceder de la escorrentia
de aguas pluviales urbanas, vertidos de aguas residuales
industriales o domeésticas, o bien de la produccion de petroleo
y gas, la mineria o la agricultura.

Pesticidas y herbicidas, que pueden proceder de diversas
fuentes como la agricultura, la escorrentia de aguas pluviales
urbanas y los usos residenciales.

Contaminantes quimicos organicos, incluidas las sustancias
quimicas organicas sintéticas y volatiles, que son subproductos
de procesos industriales y de la produccién de petroleo, y que
también pueden proceder de gasolineras, escorréntias de aguas
pluviales urbanas, aplicaciones agricolas y sistemas sépticos.

Contaminantes radiactivos, que pueden aparecer de forma
natural o ser el resultado de la produccion de petroleo y gas
y de las actividades mineras.

Regulacion de la calidad del agua potable

y embotellada

A fin de garantizar que el agua del grifo sea potable, la EPA

de EE.UU. y la Junta Estatal prescriben normas que limitan

la cantidad de determinados contaminantes en el agua
suministrada por los sistemas publicos de abastecimiento

de agua. La normativa de la Administracion de Alimentos

y Medicamentos de EE.UU. y la legislacion de California también
establecen limites para los contaminantes del agua embotellada
que proporcionan la misma proteccion para la salud publica.




RESULTADOS DE LAS PRUEBAS 2023 « CONTAMINANTES DEL AGUA POTABLE DETECTADOS

Las tablas que siguen 1 todos los contaminantes del agua potable que menos de una vez al afo porque las concentraciones de estos contaminantes no cambian
se detectaron durante el muestreo mas reciente para el constituyente. La presencia con frecuencia. Algunos de los datos, aunque representativos de la calidad del agua,

de estos contaminantes en el agua no indica necesariamente que el agua suponga tienen mas de un afio. Cualquier infraccion de AL, MCL, MRDL o TT lleva un asterisco.

un riesgo para la salud. La Junta Estatal nos permite controlar ciertos contaminantes Mas adelante se ofrece informacion adicional sobre esta infraccién.

Resuitados de muestreo que muestran la deteccién de bacterias coliformes

Dusante ¢l afio formes en las muesiras de agua tralada

FRERRE R Resultados de los muestreos que muestran el tratamiento de las fuentes de aguas superficiales

@ Rasidoos focales Técnica de tratamiento *
cobformes totaies) g 0 - O humanosyanmaks (oo de tecnologia e filracion aprobada  Presi fos e a9 onztesn 1
utilizada)
(A} Las muestras de rutina y repetidas son posi colformes totales coli o ¢l sisterna no loma muestras
WWmmmmmMawuuMMmummmewwm La turbidez del agua filtrada debe tener las siquientes caracteristicas:
en busca de £ coli Normas de rendimiento en materia 1 — Ser inferior o igual a 0.3 NTU en el 95 % de las mediciones realizadas
:{om;[mumq&mm & un mes.
& proceso de Iratamiento del agua) 2 No superar 0.3 NTU durante mas de 30 minutos consecutivos
Illhyuuhra ; - 3~ No superar 1.0 NTU en ningun mamento.
y ; 100 %
n - - o ;  op - Al La medicién de turbidez mas alta del afa 0277
(pob) e fabncantes indusiriaies: erosion de las Numero de infracciones de cualquier requisito |
flepesitos naturales de tratamiento de aguas superficiales
Corrosion interna oe los sistemas {a) Procsso obbgatotio destinado a reducit el nivel ce un contaminante en el agua potable.
Cobre 6152023 20 12 o 13 03 de fontaneria domésticos; erosion
(ppm) o depositos naturales; ixvacion (b)Lammmmswmuhmumyummmmhmum del rendimienta
e conservanies de la madera de Ia filtracion. Los resultados de turbidez que cumplen s normas de rendimianto se consideran conformes con los requisios
de fitracion.

Resultados del muestreo de sodio y dureza

Informacidn resumida sobre la infraccién de un MCL, MRDL, AL, TT o requisito de control
y notificacién
Infraccitn de un MCL, MRDL. AL, TT o requisito de notificacion e conirol

Sal presente en ol agua
Sadio (ppm) B6/0672023 17.02 Ninguno  Ninguno  generalmente de origen

Suma de cationes polivalentes
Dureza total (ppm) B06R023 15217 Ninguna  Ninguno

Deteccion de contaminantes con una norma primaria de agua potable
. e R Términos utilizados en este informe

Evaluacion de nivel 1: Una evaluacin de nivel 1 es un estudio del sistema de agua para identificar posibles
problemas y determinar (si es posible) por qué se han encontrado bacterias cofiformes totales en nuestro sistema
de agua.

Evaluacion de nivel 2: Una evaluacion de nivel 2 es un estudio muy detaliado del sistema de agua para identificar

posibles problemas y determinar (si es posible) por qué se ha producido una infraccion del MCL de E. coli o por
qué se han encontrado bacterias coliformes totales en nuestro sistema de agua en multiples ocasiones.

mmmm‘g :,‘;’ Sutiproducto del proceso Media anual mévil local (LRAA): La media de los resultados analiticos de las muestras tomadas en un lugar
Hromio fign) 1872023 N NO-1.3 1o 010 mﬂmﬂdam de control concreto durante los cuatro trimestres naturales anteriores.
023
e 12 ND: No detectable en el limite de prueba.
“HARS (ug/l) TWDWM 6390  3170-6390 Subproductn del praceso Nivel de accitn reglamentario (AL): La on de un inante que, si se supera, desencadena
el de20mst 300  ND-3to0 O NA. 8 emiokeccion pet s & tratamiento u ofros requisitos que debe sequir un sistema de agua.
Lower Spruce
Niveles de evaluacion operativa (OEL): La suma de los resultados HAAS de los dos trimestres anteriores més
Trimestral 2023 dos veces el resultado HAAS del trimestre en curso, dividida por 4 determinar una media.
TTHMS (ug) Deposito 334 592994 PRk el procee Ll

iotales] ge2om$t 665 201-3886 0 ML s Nivel maximo de contaminantes (MCL): El nivel mas alto de un contaminante que se permite en el agua
Lowet Spruce potable. Los MCL primarios se fijan lo més cerca posible de los PHG (o MCLG) que sea econémica
¥ tecnoldgicamente viable. Los MCL secundarios se establecen para proteger el olor, el sabor y el aspecto del

Aita bto (pCiL)

o mestea 4262015 0067 NA 15 o Deomposcindedepisios  agua patable,
Nivel maximo de desinf idual (MRDL): El nivel més alto de un desinfectante permitido en el agua
potable. Existen pruebas convi de que es io afiadir un para los
contaminantes microbianos.

Normas primarias para el agua potable (PDWS): MCL y MROL para contaminantes que afectan a la salud,
Junto con sus requisitos de control & informacion, y los requisitos de tratamiento del agua.

Normas secundarias para el agua potable (SDWS): MCL para contaminantes gue alectan al sabor, olor

0 aspecto del agua potable. Los contaminantes con SDWS no afectan a la salud en los niveles MCL.

influencia del agua de mar Objetivo de nivel maximo de contaminante (MCLG): Nivel de un contaminante en el agua potable por debajo
del cual no existe riesgo conocido o esperado para la salud. Los MCLG son fijados por la Agencia de Proteccion

Olor (T.ON,) 606/2023 17 3 N Materaies opdnicos raturales Lo e e e o E Uridos (EPA)

Cen e T 100 WA seispis mageaa  Objetivo de nivel méximo de desinfectants residual (WRDLG): E rivel de un desinfectante def agua potable
fummbos/cx) de mar por debajo del cual no hay riesgo conocido o esperado para la salud. Los MRDLG no reflejan los beneficios del

” = uso de desinfectantes para controlar los contaminantes microbianos.
Sulfato como S04 (mg/l) 60672023 34 500 NA  de depositos naturiles, Objetivo de salud publica (PHG): Nivel de un contaminante en el agua potable por debajo del cual no existe
riesgo conocido o esperado para la salud. Los PHG son fijadas por la Agencia de Proteccion del Medio Ambiante
Salidos disueltos totaies Escomentia/Lixacon de California.
{mg) 60672023 180 1,000 Mo Gepdeinos ratcraiet

PC/L: picocurios por litro (medida de la radiacién)
ppb: partes por billén o microgramas por litro (ug/L)
pem: partes por millon o miligramos por litro (mg/L)
PPY: partes por cuatrilion o picograma por litro (pg/L)
ppt: partes por billon o nanogramos por litro (ng/L)

Boro (mg/L) 506/2023 1.2 NA 1 Disminucion del desarrofio fetal en ratas

Técnica de tratamiento (TT): Proceso obligatorio destinado a reducir el nivel de un contaminante en el agua
:"-T?""'""‘" 8082023 1178 A M wmmwmawummeu potable.

Variaciones y exenciones: Permisos de la Junta Estatal de Control de los Recursos Hidricos (Junta Estatal)
e gog202s 150 " Wy HeharEeotimes ob sk axchde para superar un MCL o incumplir una técnica de tratamiento en determinadas condiciones.

No existen problemas de salud graves ascciadas
Iw"nmmm&nmw os estudios

Calcio (mg/L) 60672023 28 NA NA prolongado de
um pum provocar estredimients. diarrea
¥ distension abdominal
Los riveles elevadas pueden provocar sequedad iPreguntas?
PH (unidades de pH) B06/2023 776 NA NA ypicor en fa piel y malestar estomacal. el rango Para obtener mas informacion sobre este informe,
optimo se siia entomoa 7 (escala 0-14). o para cualquier pregunta relacionada con su agua
Aicalinidad tolal como No hay problemas te saud asociades potable, pongase en contacto con Jeff Davis, director
6062023 150 NA NA
CaC03 (mg/L) ala alcalinidad general y superintendente del Departamento

Magnesio (mg/L) 80612023 2 A NA'  Nohay problemss de Saluo ssociedus a) magnesio de Apua en el (707) 994-2393.
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