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2021 Consumer Confidence Report 

Water System Information  

Water System Name: Highlands Water Company CA1710003 

Report Date: June 15, 2022 

Type of Water Source(s) in Use: Surface Water 

Name and General Location of Source(s): Pump Island, Clear Lake Intake at 14475 Lakeshore Drive 
in the City of Clearlake, California. 

Drinking Water Source Assessment Information: 

Clear Lake Watershed is vulnerable to potential contaminating activities (PCAs). The following 
is a list of the greatest concerns (alphabetically): 

Agricultural/Farming 
Aquatic Plant Management 
Erosion 
Hydrilla Eradication 
Recreation on the Lake 
Municipal Wastewater 
Quagga and Zebra Mussels Introduction 
Septic System Areas 
Herbicide and Pesticide Spills 

Specific Water Quality issues that are associated with each RCA include the following: 

Turbidity 
Phosphorus 
Simazine 
Methyl tert-butyl ether (MTBE) 
Giardia and Cryptosporidium 
Arsenic 
Mercury 
Boron 

Time and Place of Regularly Scheduled Board Meetings for Public Participation: 

2:30 PM on the last Wednesday of Every Month 
Business Administration Office Building at 14580 Lakeshore Drive in Clearlake, California 

For More Information, Contact:  Jeff Davis — General Manager Phone: (707) 994-2393 
Email: jeff@highlandswater.com  
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About This Report 

We test the drinking water quality for many constituents as required by state and federal regulations. 
This report shows the results of our monitoring for the period of January 1 to December 31, 2021 and 
may include earlier monitoring data. 

Importance of This Report Statement in Five Non-English Languages (Spanish, 
Mandarin, Tagalog, Vietnamese, and Hmong) 

Language in Spanish: Este informe contiene informaciOn muy importante sobre su agua para beber. 
Favor de comunicarse Highlands Water Company CA1710003 at 14580 Lakeshore Drive in 
Clearlake, CA; Phone: (707) 994-2393 para asistirlo en espaiiol. 

Language in Mandarin: w511-Risfrit,r5f3viNzKni5-01,ft 
Highlands Water Company CA1710003 at 14580 Lakeshore Drive in Clearlake, CA; Phone: (707) 
994-2393 1),11X4EPiftgf0 

Language in Tagalog: Ang pag-uulat na ito ay naglalaman ng mahalagang impormasyon tungkol sa 
inyong inuming tubig. Mangyaring makipag-ugnayan sa Highlands Water Company CA1710003 at 
14580 Lakeshore Drive in Clearlake, CA; Phone: (707) 994-2393 o tumawag sa para matulungan sa 
wikang Tagalog. 

Language in Vietnamese: Bac, cao nay chira th6ng tin quan tong ve nutc uong dm ban. Xin vui 
long lien he t@i Highlands Water Company CA1710003 at 14580 Lakeshore Drive in Clearlake, CA; 
or Phone: (707) 994-2393 a duct he-  trcy giOp bang tier-1g Viet. 

Language in Hmong: Tsab ntawv no muaj coy ntsiab lus tseem ceeb txog koj coy dej haus. Thov hu 
rau ntawm Highlands Water Company CA1710003 at 14580 Lakeshore Drive in Clearlake, CA; 
Phone: (707) 994-2393 rau key pab hauv lus Askiv. 

Terms Used in This Report 

Term Definition 

Level 1 Assessment A Level 1 assessment is a study of the water system to identify potential 
problems and determine (if possible) why total coliform bacteria have 
been found in our water system. 

Level 2 Assessment A Level 2 assessment is a very detailed study of the water system to 
identify potential problems and determine (if possible) why an E. coli MCL 
violation has occurred and/or why total coliform bacteria have been found 
in our water system on multiple occasions. 

Maximum Contaminant 
Level (MCL) 

The highest level of a contaminant that is allowed in drinking water. 
Primary MCLs are set as close to the PHGs (or MCLGs) as is 
economically and technologically feasible. Secondary MCLs are set to 
protect the odor, taste, and appearance of drinking water. 

Maximum Contaminant 
Level Goal (MCLG) 

The level of a contaminant in drinking water below which there is no 
known or expected risk to health. MCLGs are set by the U.S. 
Environmental Protection Agency (U.S. EPA). 
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Term Definition 

Maximum Residual 
Disinfectant Level 
(MRDL) 

The highest level of a disinfectant allowed in drinking water. There is 
convincing evidence that addition of a disinfectant is necessary for control 
of microbial contaminants. 

Maximum Residual 
Disinfectant Level Goal 
(MRDLG) 

The level of a drinking water disinfectant below which there is no known 
or expected risk to health. MRDLGs do not reflect the benefits of the use 
of disinfectants to control microbial contaminants. 

Primary Drinking Water 
Standards (PDWS) 

MCLs and MRDLs for contaminants that affect health along with their 
monitoring and reporting requirements, and water treatment requirements. 

Public Health Goal 
(PHG) 

The level of a contaminant in drinking water below which there is no 
known or expected risk to health. PHGs are set by the California 
Environmental Protection Agency. 

Regulatory Action Level 
(AL) 

The concentration of a contaminant which, if exceeded, triggers treatment 
or other requirements that a water system must follow. 

Secondary Drinking 
Water Standards 
(SDWS) 

MCLs for contaminants that affect taste, odor, or appearance of the 
drinking water. Contaminants with SDWSs do not affect the health at the 
MCL levels. 

Treatment Technique 
(TT) 

A required process intended to reduce the level of a contaminant in 
drinking water. 

Variances and 
Exemptions 

Permissions from the State Water Resources Control Board (State Board) 
to exceed an MCL or not comply with a treatment technique under certain 
conditions. 

ND Not detectable at testing limit. 

ppm parts per million or milligrams per liter (mg/L) 

ppb parts per billion or micrograms per liter (pg/L) 

ppt parts per trillion or nanograms per liter (ng/L) 

PPq parts per quadrillion or picogram per liter (pg/L) 

pCi/L picocuries per liter (a measure of radiation) 

Sources of Drinking Water and Contaminants that May Be Present in Source 
Water 

The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, 
ponds, reservoirs, springs, and wells. As water travels over the surface of the land or through the 
ground, it dissolves naturally occurring minerals and, in some cases, radioactive material, and can 
pick up substances resulting from the presence of animals or from human activity. 

Contaminants that may be present in source water include: 

Microbial contaminants, such as viruses and bacteria, that may come from sewage treatment 
plants, septic systems, agricultural livestock operations, and wildlife. 
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Inorganic contaminants, such as salts and metals, that can be naturally occurring or result from 
urban stormwater runoff, industrial or domestic wastewater discharges, oil and gas production, 
mining, or farming. 

Pesticides and herbicides, that may come from a variety of sources such as agriculture, urban 
stormwater runoff, and residential uses. 

Organic chemical contaminants, including synthetic and volatile organic chemicals, that are 
byproducts of industrial processes and petroleum production, and can also come from gas 
stations, urban stormwater runoff, agricultural application, and septic systems. 

Radioactive contaminants, that can be naturally occurring or be the result of oil and gas 
production and mining activities. 

Regulation of Drinking Water and Bottled Water Quality  

To ensure that tap water is safe to drink, the U.S. EPA and the State Board prescribe regulations that 
limit the amounts of certain contaminants in water provided by public water systems. The U.S. Food 
and Drug Administration regulations and California law also establish limits for contaminants in 
bottled water that provide the same protection for public health. 

About Your Drinking Water Quality 

Drinking Water Contaminants Detected 

Tables 1, 2, 3, 4, 5, 6, and 8 list all the drinking water contaminants that were detected during the 
most recent sampling for the constituent. The presence of these contaminants in the water does not 
necessarily indicate that the water poses a health risk. The State Board allows us to monitor for 
certain contaminants less than once per year because the concentrations of these contaminants do 
not change frequently. Some of the data, though representative of the water quality, are more than 
one year old. Any violation of an AL, MCL, MRDL, or TT is asterisked. Additional information 
regarding the violation is provided later in this report. 

Table 1. Sampling Results Showing the Detection of Coliform Bacteria 

Complete if bacteria are detected. 

Microbiological 
Contaminants 

Highest No. 
of 

Detections 

No. of 
Months in 
Violation 

MCL MCLG 
Typical Source 

of Bacteria 

E. coli 0 0 (a) 0 Human and 
animal fecal 
waste 

(a) Routine and repeat samples are total coliform-positive and either is E. coll-positive or system fails 
to take repeat samples following E. co/i-positive routine sample or system fails to analyze total 
coliform-positive repeat sample for E. coil. 
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Table 1.A. Compliance with Total Coliform MCL between January 1, 2021 and June 30, 2021 
(inclusive) 

Microbiological 
Contaminants 

Highest No. 
of 

Detections 

No. of 
Months in 
Violation 

MCL MCLG 
Typical Source 

of Bacteria 

Total Coliform 
Bacteria 

1 0 1 positive monthly 
sample (a) 

0 Naturally present 
in the 
environment 

Fecal Coliform 
and E. coli 

0 0 0 None Human and 
animal fecal 
waste 

(a) For systems col ecting fewer than 40 samples per month: two or more positively monthly samples 
is a violation of the total coliform MCL 

For violation of the total coliform MCL, include potential adverse health effects, and actions taken by 
water system to address the violation: System was in compliance 

Table 2. Sampling Results Showing the Detection of Lead and Copper 

Complete if lead or copper is detected in the last sample set. 
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Lead 
(ug/L) 

6/16/20 6/16/20 20 ND 0 15 0.2 1 Internal corrosion of 
household water plumbing 
systems; discharges from 
industrial manufacturers; 
erosion of natural deposits 

Copper 
(ug/L) 

6/16/20 20 0.91 0 1.3 0.3 NA Internal corrosion of 
household plumbing 
systems; erosion of natural 
deposits; leaching from 
wood preservatives 
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Table 3. Sampling Results for Sodium and Hardness 

Chemical or 
Constituent (and 
reporting units) 

Sample 
Date 

Level 
Detected 

Range of 
Detections MCL 

PHG 
(MCLG) 

Typical Source of 
Contaminant 

Sodium (mg/L): 17 Salt present in the water 
Raw 6/17/21 22 17-22 None None and is generally naturally 
Treated 6/17/21 None None occurring 

Hardness (mg/L); Sum of polyvalent 

Raw 6/17/21 174 171-174 None None cations present in the 

Treated 6/17/21 171 None None water, generally 
magnesium and calcium, 
and are usually naturally 
occurring 

Table 4. Detection of Contaminants with a Primary Drinking Water Standard 

Chemical or 
Constituent 

(and 
reporting units) 	i 

I 

Sample 
Date 

Level 
Detected 

Range of 
Detections 

MCL 
[MRDL] 

PHG 
(MCLG) 

[MRDLG] 

Typical Source 
 

of 
Contaminant 

2/10/21 2.47 By-product of 

20m  Tank: 5/12/21 4.15 80 drinking water 
chlorination 

Total Trihalomethanes 8/25/21 10.16 

11/17/21 7.93 NA [TTHMs] (ug/L) 
< 1.00 — 50.68 

Lower Spruce Tank: 2/10/21 21.25 
Total Trihalomethanes 5/12/21 <1.00 80 

[TTHMs] (ug/L) 8/25/21 50.68 
11/17/21 20.96 

20771  Tank: 2/10/21 *72.8 By-product of 

*Total Haloacetic Acid 5/12/21 28.1 60 drinking water 
chlorination 

[HAA5s] (ug/L) 8/25/21 34.9 

11/17/21 49.5 
3.5 — *72.8 NA 

Lower Spruce Tank: 2/10/21 *64.6 60 
*Total Haloacetic Acid 5/12/21 3.5 

[HAA55] (ug/L) 8/25/21 17.4 
11/17/21 22.8 

Bromate (ug/L) 	, 2/17/21;5/19/21 ND ND 10 0.1 By-product of water 
8/18/21;11/17/21 ND disinfection 

Gross Alpha (pCi/L) 

Next Sample 2024/04 
4/29/15 .067 - 15 NA Found in surface 

water from erosion
of natural deposits 
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Table 5. Detection of Contaminants with a Secondary Drinking Water Standard 

Chemical or 
Constituent (and 
reporting units) 

Sample 
Date 

Level 
Detected 

Range of 
Detections SMCL PHG 

(MCLG) 

Typical Source 
of 

Contaminant 
Aluminum (ug/L): Generally found in 

Raw 6/17/21 110 50 1000 600 ground water and 
surface water from 

Treated 6/17/21 <50 50 1000 erosion of natural 
deposits, orchards 

Color (CU): Naturally occurring 

Raw 6/17/21 18 ND 15 NA 
organic materials 

Treated 6/17/21 <5.0 ND 15 

Fluoride (mg/L): Generally found in 

Raw 6/17/21 0.14 0.10 2 1 
ground water and 
surface water from 

Treated 6/17/21 0.12 0.10 2 erosion of natural 
deposits 

Iron (ug/L): Generally found in 

Raw 6/17/21 220 100 300 NA 
ground water and 
surface water from 

Treated 6/17/21 <100 100 300 erosion of natural 
deposits 

Odor (T.O.N.) Substances that form 

Raw 6/17/21 54 1 3 NA 
ions when in water, 
seawater influence 

Treated 6/17/21 <1.0 1 3 

Sulfate (mg/L): Runoff/leaching from 

Raw 6/17/21 5.2 0.5 NA 
natural deposits, 
industrial waste 

Treated 6/17/21 5.1 0.5 

Arsenic (ug/L): Generally found in 

Raw 6/17/21 3.6 2.0 10  4 (ng/L) 
gwraotuerndfroa mndesrou srftaocne of  

Treated 6/17/21 <2.0 2.0 10 natural deposits, 
agricultural runoff 

Mercury (ug/L): historical mining 

Raw 6/17/21 <1.0 1.0 2.0 1.2 operations for 

Treated 6/17/21 <1.0 1.0 2.0 mercury and for gold 
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Table 6. Detection of Unregulated Contaminants 

Chemical or 
Constituent (and 
reporting units) 

Sample 
Date 

Level 
Detected 

Range of 
Detections 

Notification 
Level Health Effects 

Boron 6/17/21 1.4 mg/L >1.0 mg/L Tier 3 Level 
(CCR) 

Boron exposures 
resulted in decreased 

fetal weight 
(developmental effects) 

in newborn rats. 

Additional General Information on Drinking Water 

Drinking water, including bottled water, may reasonably be expected to contain at least small 
amounts of some contaminants. The presence of contaminants does not necessarily indicate that the 
water poses a health risk. More information about contaminants and potential health effects can be 
obtained by calling the U.S. EPA's Safe Drinking Water Hotline (1-800-426-4791). 

Some people may be more vulnerable to contaminants in drinking water than the general population. 
lmmuno-compromised persons such as persons with cancer undergoing chemotherapy, persons who 
have undergone organ transplants, people with HIV/AIDS or other immune system disorders, some 
elderly, and infants can be particularly at risk from infections. These people should seek advice about 
drinking water from their health care providers. U.S. EPA/Centers for Disease Control (CDC) 
guidelines on appropriate means to lessen the risk of infection by Cryptosporidium and other 
microbial contaminants are available from the Safe Drinking Water Hotline (1-800-426-4791). 

Lead - Specific Language: If present, elevated levels of lead can cause serious health problems, 
especially for pregnant women and young children. Lead in drinking water is primarily from materials 
and components associated with service lines and home plumbing. The Highlands Water Company 
is responsible for providing high quality drinking water but cannot control the variety of materials used 
in plumbing components. When your water has been sitting for several hours, you can minimize the 
potential for lead exposure by flushing your tap for 30 seconds to 2 minutes before using water for 
drinking or cooking. [Optional: If you do so, you may wish to collect the flushed water and reuse it for 
another beneficial purpose, such as watering plants.] If you are concerned about lead in your water, 
you may wish to have your water tested. Information on lead in drinking water, testing methods, and 
steps you can take to minimize exposure is available from the Safe Drinking Water Hotline (1-800-
426-4791) or at http://www.epa.gov/lead.  

Boron - Levels in excess of the unregulated MCL resulted in decreased fetal weight (developmental 
effects) in newborn rats. 

*HAA5 [Sum of 5 Haloacetic Acids] - Some people who drink water containing haloacetic acids in 
excess of the MCL over many years may have an increased risk of getting cancer. 

Turbidity - Turbidity has no health effects. However, high levels of turbidity can interfere with 
disinfection and provide a medium for microbial growth. Turbidity may indicate the presence of 
disease-causing organisms. These organisms include bacteria, viruses, and parasites that can cause 
symptoms such as nausea, cramps, diarrhea, and associated headaches. 
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Summary Information for Violation of a MCL, MRDL, AL, TT, or Monitoring and Reporting 
Requirement 

Table 7. Violation of a MCL, MRDL, AL, TT or Monitoring Reporting Requirement 

Violation Explanation Duration Actions Taken to 
Correct Violation 

Health Effects 
Language 

HAA5 Exceedance of HAA5 
MCL 

1s,  Quarter 2021 Tank turnover & 
increased sampling 
between quarters 

Over many years may 
possibly increase the risk 
of cancer 

For Systems Providing Surface Water as a Source of Drinking Water 

Table 10. Sampling Results Showing Treatment of Surface Water Sources 

Treatment Technique (a)  (Type of 
approved filtration technology used) 

#1 Multi-Media Pressure 

Turbidity Performance Standards (b)  
(that must be met through the water 
treatment process) 

Turbidity of the filtered water must: 

1 — Be less than or equal to 0.3 NTU in 95% of 
Measurements in a Month. 

Not exceed 0.3 NTU for more than 30 consecutive 
minutes. 

Not exceed 1.0 NTU at any time. 

Lowest monthly percentage of 
samples that met Turbidity 
Performance Standard No. 1. 

99.4% 

Highest single turbidity 
measurement during the year 

0.518 

Number of violations of any surface 
water treatment requirements 

0 

A required process intended to reduce the level of a contaminant in drinking water. 

Turbidity (measured in NTU) is a measurement of the cloudiness of water and is a good indicator 
of water quality and filtration performance. Turbidity results which meet performance standards are 
considered to be in compliance with filtration requirements. 

Summary Information for Violation of a Surface Water TT 

Table 11. Violation of Surface Water TT 

Violation Explanation Duration Actions Taken to 
Correct Violation 

Health Effects  
Language 

None NA NA NA NA 
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Summary Information for Revised Total Coliform Rule Level 1 and Level 2 Assessment 
Requirements 

If a water system is required to comply with a Level 1 or Level 2 assessment requirement that is not 
due to an E. coli MCL violation, include the following information below [22 CCR section 64481(n)(1)]. 

Level 1 or Level 2 Assessment Requirement not Due to an E. coil MCL Violation 

Coliforms are bacteria that are naturally present in the environment and are used as an indicator that other, 
potentially harmful, waterborne pathogens may be present or that a potential pathway exists through which 
contamination may enter the drinking water distribution system. We found coliforms indicating the need to look 
for potential problems in water treatment or distribution. When this occurs, we are required to conduct 

_assessment(s) to identify problems and to correct any problems that were found during these assessments.  

The water system shall include the following statements, as appropriate: 

During the past year zero Level 1 assessments were required to be completed for our water system. 
Therefore, we were not required to take any corrective actions. 

During the past year zero Level 2 assessments were required to be completed for our water system. 
Therefore, we were not required to take any corrective actions. 

If the water system failed to complete all the required assessments or correct all identified sanitary 
defects, the water system is in violation of the treatment technique requirement and shall include the 
following statements, as appropriate: 

During the past year we had no assessments. Therefore, no further action was required. 

Level 2 Assessment Requirement Due to an E. coil MCL Violation 

E. coli are bacteria whose presence indicates that the water may be contaminated with human or animal 
wastes. Human pathogens in these wastes can cause short-term effects, such as diarrhea, cramps, nausea, 
headaches, or other symptoms. They may pose a greater health risk for infants, young children, the elderly, 
and people with severely compromised immune systems. We found E. coil bacteria, indicating the need to 
look for potential problems in water treatment or distribution. When this occurs, we are required to conduct 
assessment(s) to identify problems and to correct any problems that were found during these assessments. 

We were not required to complete any Level 2 assessments because we had no E. coli in our 
water system. Therefore, we were not required to take any corrective actions. 
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Reference Document for Electronic Delivery of CCRs, Appendix B 
Revised February 2021 

APPENDIX B: eCCR Certification Form (Suggested Format) 

Consumer Confidence Report Certification Form 
(To be submitted with a copy of the CCR) 

Water System Name: Highlands Mutual Water Company 

Water System Number: CA1710003 

The water system named above hereby certifies that customers were notified of its 
Consumer Confidence Report availability on all statements was distributed on 6/30/2022 
to every customer as well as appropriate notices of availability was given via website 
notification on 6/14/2022. Further, the system certifies that the information contained in 
the report is correct and consistent with the compliance monitoring data previously 
submitted to the State Water Resources Control Board, Division of Drinking Water 
(DDW). 

Certified by: 

.  Name Jeff Davis Title: General Manager/Certified T4 
Operator 

Signature. 	4,/peta.--- Date: July 5, 2022 

Phone number: (707) 994-2353 

To summarize report delivery used and good-faith efforts taken, please complete this 
page by checking all items that apply and fill-in where appropriate: 

D 	CCR was distributed by mail or other direct delivery methods (attach description of 
other direct delivery methods used). 

fl CCR was distributed using electronic delivery methods described in the Guidance for 
Electronic Delivery of the Consumer Confidence Report (water systems utilizing 
electronic delivery methods must complete the second page). 
"Good faith" efforts were used to reach non-bill paying consumers. Those efforts 
included the following methods: 

Posting the CCR at the following URL: www.hiohlandswater.com   

fl 

	

	Mailing the CCR to postal patrons within the service area (attach zip codes 
used) 

Advertising the availability of the CCR in news media (attach copy of press 
release) 

Publication of the CCR in a local newspaper of general circulation (attach a 
copy of the published notice, including name of newspaper and date 
published) 

Posted the CCR in public places (attach a list of locations) 

B-1 



Delivery of multiple copies of CCR to single-billed addresses serving several 

persons, such as apartments, businesses, and schools 

Delivery to community organizations (attach a list of organizations) 

Publication of the CCR in the electronic city newsletter or electronic community 

newsletter or listserv (attach a copy of the article or notice) 

Electronic announcement of CCR availability via social media outlets (attach 
list of social media outlets utilized) 

v 	Other (attach a list of other methods used) 

For systems serving at/east 100,000 persons: Posted CCR on a publicly-accessible 
Internet site at the following URL: www. 	  

For privately-owned utilities: Delivered the CCR to the California Public Utilities 
Commission 

Consumer Confidence Report Electronic Delivery Certification 

Water systems utilizing electronic distribution methods for CCR delivery must complete 
this page by checking all items that apply and fill-in where appropriate. 

Vt 
	

Water system mailed a notification that the CCR is available and provides a direct 

URL to the CCR on a publicly available website where it can be viewed (attached is 

a copy of the mailed CCR notification). URL: www.higlandswater.com. 
Water system emailed a notification that the CCR is available and provides a direct 

URL to the CCR on a publicly available site on the Internet where it can be viewed 

(attach a copy of the emailed CCR notification). URL: 
vvww. 	  

LI Water system emailed the CCR as an electronic file email attachment. 

LI Water system emailed the CCR text and tables inserted or embedded into the body 

of an email, not as an attachment (attach a copy of the emailed CCR). 

LI Requires prior DDW review and approval Water system utilized other electronic 
delivery method that meets the direct delivery requirement. 

Provide a brief description of the water system's electronic delivery procedures and 
include how the water system ensures delivery to customers unable to receive electronic 
delivery. 

During the first week of July,2022 June,2022 monthly water bills were mailed out 
to all customers with a notice that the consumer confidence report is currently 
available at the business office (sample statement with notification attached) 
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• Notices were posted at the business office located at 14580 Lakeshore Drive, 
Clearlake, California on Friday, July 1, 2022 in the business office lobby and 
displayed on the lobby window for outside viewing. 

• Copies of CCR were printed out and left on the counter in the lobby for access 
by the customers and the general public to take should they want a copy to take 
with them. 

• 2022 CCR for the period of January 1, 2021 thru December 31, 2021 was posted 
on the Highlands Water Company website at www.hiehlandswatercom 
(Attached is a snapshot of CCR showing availability of the consumer's 
confidence report for the access by the public on the website). 

This form is provided as a convenience and may be used to meet the certification 
requirement of 

section 64483(c) of the California Code of Regulations. 

B-3 



Richard Sisco 

From: 	 Richard Sisco 
Sent: 	 Tuesday, July 05, 2022 1:22 PM 
To: 	 DWP0IST03@waterboards.ca.gov  
Subject: 	 2022 CCR (Jan-Dec 2021 Reporting Data)! Appendix B -Consumer Confidence 

Certification Form - Highlands Mutual Water Company CA1710003 
Attachments: 	 CCR_Certification Signed for 2021 CCR due in 2022.pdf; CCR_2021_Done 2022 

_CustStmtShowingCCRAvailability_7.05.2022.pdf; WebsitePosting2022 for 2021 
CCR_June 2022.pdf 

Hello Zach, 

This email contains the following attachments for your review: 
Highlands Water Company Appendix B: eCCR Certification Form signed by Jeff Davis, General Manager. 
Website snapshot of CCR availability on our website 
Copy of customer statement format with notification of CCR availability and website 

Thank you very much Zach, we appreciate your help and direction. 

Best Regards, 

Richard Sisco, Administrative Support 
Highlands Mutual Water Company 
July 5,2022 	1:20 PM 
rick@highlandswater.com  
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STATE OF CALIFORNIA 
STATE WATER RESOURCES CONTROL BOARD 

DIVISION OF DRINKING WATER DISTRICT OFFICES 
Headquarters Office • (916) 449-5577 • 10011 St 24th Floor • Sacramento CA 95814 

Water Boards 
S /Al E WAIEH RESOURCES CONTROL BOARO 
REGIONAL WATER QUALITY CONTROL BOARDS 

District 01 - Klamath 
BARRY SUTTER 
District 02- Lassen  
STEVE WATSON 
District 21 -Valley 
REESE CRENSHAW 
364 Knollcrest Dr., Ste 101 
Redding CA 96002 
(530) 224-4800 

District 03- Mendocino 
ZACH ROUNDS 
District 18- Sonoma 
JANICE OAKLEY 
District 25- Mann 
ELENA JOY M. PELEN 
SOD St., Ste 200 
Santa Rosa CA 95404 
(707) 576-2145 

District 04- San Francisco 
MARCO PACHECO 
District 17- Santa Clara 
ERIC LACY 
850 Marina Bay Parkway 
Bldg. P. Second Floor 
Richmond CA 94804-6403 
(510) 620-3474 

District 05 - Monterey 
JONATHAN WEININGER 
1 Lower Ragsdale Dr. 
Bldg.1, Ste 120 
Monterey CA 93940 
(831) 655-6939 

District 06- Santa Barbara 
JEFF DENSMORE 
1180 Eugenia Place, Ste 200 
Carpinteria, CA 93013 
(805) 566-1326 

District 07- Hollywood  
DMITRIY GINZBURG 
District 15- Metropolitan  
CHI P. DIEP 
District 16- Central 
SUTIDA BERGQUIST 
District 22- Angeles 
SHU-FANG ORR 
500 North Central Ave. 
Ste. 500, Glendale, CA 91203 
(818) 551-2004  

District 08- Santa Ana 
OLIVER PACIFICO 
2 MacArthur PI, Suite 150 
Santa Ana, CA 92707 
(714) 558-4410 

District 13 - San Bernardino 
WEI CHANG 
464W. 4th St, Rm 437 
San Bernardino, CA 92401 
(909)383-4328  

District 14 - San Diego 
SEAN STERCHI 
District 20- Riverside 
CH UN HUANG 
1350 Front St, Rm 2050 
San Diego CA 92101 
(619) 525-4159 

District 09- Sacramento 
ALI REZVAN I 
1001 1St, 19th Floor 
Sacramento, CA 95814 
(916) 449-5681 

District 10- Stoddon  
BHUPINDER SAHOTA 
31 E. Channel St., Rm 270 
Stockton, CA 95202 
(209) 948-7696 

District 11 - Merced 
VACANT 
District 12 -Visalia  
ADAM T. FORBES 
District 23 - Fresno  
JOSE ROBLEDO 
District 24- Tulare 
VACANT 
265 West Bullard Ave, Ste 101 
Fresno, CA 93704 
(559)447-3300 

District 19- Tehachapi  
JESSE DHALIWAL 
4925 Commerce Dr. Ste 120 
Bakersfield, CA 93309 
(661) 335-7315 

Northern California FOB 
Dan Newton (Sacramento) 
Section 1- Kim Hanagan (Sacramento) 
Section 11 -Stefan Cajina (Richmond) 

Southern California FOB 
Kurt Souza - (Carpinteria) 

LI Section III - Tricia Wathen (Fresno) 
Section IV - Jeff O'Keefe (Glendale) 
Section V - Sean McCarthy (San Bernardino) 
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