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Consumer Confidence Report 
Electronic Delivery Certification 

 
Water systems utilizing electronic distribution methods for CCR delivery must complete this page by 
checking all items that apply and fill-in where appropriate.  
 

 Water system mailed a notification that the CCR is available and provides a direct URL to the CCR 
on a publicly available website where it can be viewed (attach a copy of the mailed CCR notification). 
URL:   www.iwvwd.com/ccr-2023____________________________________________ 

 Water system emailed a notification that the CCR is available and provides a direct URL to the CCR 
on a publicly available site on the Internet where it can be viewed (attach a copy of the emailed CCR 
notification). URL: www.________________________________________________ 

 Water system emailed the CCR as an electronic file email attachment. 
 Water system emailed the CCR text and tables inserted or embedded into the body of an email, not 

as an attachment (attach a copy of the emailed CCR). 
 Requires prior DDW review and approval. Water system utilized other electronic delivery method 

that meets the direct delivery requirement. 
 
Provide a brief description of the water system’s electronic delivery procedures and include how the water 
system ensures delivery to customers unable to receive electronic delivery.  
 
We bulk mailed a glossy/color 11” x 6.5” postcard with a direct link URL to all 93555 and 93556 

postal customers.  The postcard also contains a statement to call our office to have a hard copy mailed 

or that a hard copy can be picked up at our office.  This year we also included a QR code for the first 

time that takes the customer directly to the report.   

 
This form is provided as a convenience and may be used to meet the certification requirement of 

section 64483(c) of the California Code of Regulations. 



 

YOUR WATER QUALITY REPORT IS NOW AVAILABLE ONLINE
Each year the Indian Wells Valley Water District provides its customers an 
Annual Water Quality Report. Each report contains a summary of the hundreds 
of laboratory tests performed on our water each year. We encourage you to 
review this report as it provides details about your water source and the quality 
of the drinking water provided to your community in 2023.

In an effort to be more environmentally responsible, we are no longer mailing 
hard copies of these reports to every customer, but instead are making them available on 
our website in an easy to read format. Visit us online to view your water quality report at  
https://www.iwvwd.com/ccr-2023.

If you wish to review a paper copy, you can call our office at (760) 375-5086 and one can be 
mailed to you. You can also pick up a copy at our office at 500 W. Ridgecrest Blvd. 

https://www.iwvwd.com/ccr-2023
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Scan The Code




