Reference Document for Electronic Delivery of CCRs, Appendix B
Revised February 2021

APPENDIX B: eCCR Certification Form (Suggested Format)
Consumer Confidence Report Certification Form
(To be submitted with a copy of the CCR)

Water System Name: CITY OF ORLAND
Water System Number: | 1110001

The water system named above hereby certifies that its Consumer Confidence Report
was distributed on (0] O\ L 2.0 7.(0 (date) to customers (and appropriate notices
of availability have beeh given). Further, the system certifies that the information
contained in the report is correct and consistent with the compliance monitoring data
previously submitted to the State Water Resources Control Board, Division of Drinking
Water (DDW).

Certified by:
Name: ZACH BARBER Title: PUBLIC WORKS DIRECTOR

Signature: /) . el Date: 07/13/2026

Phone number: 530-865-1600

To summarize report delivery used and good-faith efforts taken, please complete this
page by checking all items that apply and fill-in where appropriate:

[[] CCR was distributed by mail or other direct delivery methods (attach description of
other direct delivery methods used).

[ ] CCR was distributed using electronic delivery methods described in the Guidance
for Electronic Delivery of the Consumer Confidence Report (water systems utilizing
electronic delivery methods must complete the second page).

[] “Good faith” efforts were used to reach non-bill paying consumers. Those efforts

inc}luded the following methods: }

] Posting the CCR at the following URL: www. (1 of orl and. com

[] Mailing the CCR to postal patrons within the serv"rée area (attach zip codes
used)

[] Advertising the availability of the CCR in news media (attach copy of press

[

release)

Publication of the CCR in a local newspaper of general circulation (attach a
copy of the published notice, including name of newspaper and date
published)

Posted the CCR in public places (attach a list of locations)

[
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[
[

Delivery of multiple copies of CCR to single-billed addresses serving several
persons, such as apartments, businesses, and schools
Delivery to community organizations (attach a list of organizations)
Publication of the CCR in the electronic city newsletter or electronic community
newsletter or listserv (attach a copy of the article or notice)
Electronic announcement of CCR availability via social media outlets (attach
list of social media outlets utilized)
[ ] Other (attach a list of other methods used)
For systems serving at least 100,000 persons: Posted CCR on a publicly-accessible
internet site at the following URL: www.
For privately-owned utilities: Delivered the CCR to the California Public Utilities
Commission

NI NN

Consumer Confidence Report Electronic Delivery Certification

Water systems utilizing electronic distribution methods for CCR delivery must complete
this page by checking all items that apply and fill-in where appropriate.

)

M

L]
[

[l

Water system mailed a notification that the CCR is available and provides a direct
URL to the CCR on a publicly available website where it can be viewed (attach a
copy of the mailed CCR notification). URL: hitps://www.cityoforland.com/wp-
content/uploads/2025/05/2024 Orland-Water-CCR_rev.pdf OR
https://www.cityoforland.com/wp-content/uploads/2026/05/2025 Orland-\Water-

CCR.pdf

Water system emailed a notification that the CCR is available and provides a direct
URL to the CCR on a publicly available site on the Internet where it can be viewed
(attach a copy of the emailed CCR notification). URL:
WWW.

Water system emailed the CCR as an electronic file email attachment.

Water system emailed the CCR text and tables inserted or embedded into the body
of an email, not as an attachment (attach a copy of the emailed CCR).

Requires prior DDW review and approval. Water system utilized other electronic
delivery method that meets the direct delivery requirement.

Provide a brief description of the water system’s electronic delivery procedures and
include how the water system ensures delivery to customers unable to receive electronic
delivery.
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In Current water and sewer bills there is a notice of when CCR will be available to view
and where to view it on the City website. They can also request a paper copy by calling
City Hall or coming info the office.

This form is provided as a convenience and may be used to meet the certification
requirement of
section 64483(c) of the California Code of Regulations.
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Reference Document for Electronic Delivery of CCRs, Appendix B
Revised February 2021

APPENDIX B: eCCR Certification Form (Suggested Format)
Consumer Confidence Report Certification Form
(To be submitted with a copy of the CCR)

Water System Name: HAIGH FIELD INDUSTRIAL PARK
Water System Number: | 1105003

The water system named above hereby certifies that its Consumer Confidence Report
was distributed on _ O W[ O [20 Y (date) to customers (and appropriate notices
of availability have been\give‘n). Further, the system certifies that the information
contained in the report is correct and consistent with the compliance monitoring data
previously submitted to the State Water Resources Control Board, Division of Drinking
Water (DDW).

Certified by:
Name: ZACH BARBER Title: PUBLIC WORKS DIRECTOR
Signature: (. ¥seslexC | Date: 07/13/2026
Phone number: 530-865-1600

To summarize report delivery used and good-faith efforts taken, please complete this
page by checking all items that apply and fill-in where appropriate:

[[] CCR was distributed by mail or other direct delivery methods (attach description of
other direct delivery methods used).

[] CCR was distributed using electronic delivery methods described in the Guidance
for Electronic Delivery of the Consumer Confidence Report (water systems utilizing
electronic delivery methods must complete the second page).

[] “Good faith” efforts were used to reach non-bill paying consumers. Those efforts

included the following methods: .
[jﬂPosting the CCR at the following URL: www._(A D\ oforland . Com

[] Mailing the CCR to postal patrons within the ser\Tlée area (attach zip codes
used)

[] Advertising the availability of the CCR in news media (attach copy of press
release)

[] Publication of the CCR in a local newspaper of general circulation (attach a
copy of the published notice, including name of newspaper and date
published)

Posted the CCR in public places (attach a list of locations)

[
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Delivery of multiple copies of CCR to single-billed addresses serving several
persons, such as apartments, businesses, and schools
Delivery to community organizations (attach a list of organizations)
Publication of the CCR in the electronic city newsletter or electronic community
newsletter or listserv (attach a copy of the article or notice)
Electronic announcement of CCR availability via social media outlets (attach
list of social media outlets utilized)
[ ] Other (attach a list of other methods used)
For systems serving at least 100,000 persons: Posted CCR on a publicly-accessible
internet site at the following URL: www.
For privately-owned utilities: Delivered the CCR to the California Public Utilities
Commission

O oo O

Consumer Confidence Report Electronic Delivery Certification

Water systems utilizing electronic distribution methods for CCR delivery must complete
this page by checking all items that apply and fill-in where appropriate.

K

[
[l

L]

Water system mailed a notification that the CCR is available and provides a direct
URL to the CCR on a publicly available website where it can be viewed (attach a
copy of the mailed CCR notification). URL: https://www.cityoforland.com/wp-
content/uploads/2025/05/2024 Orland-Water-CCR_rev.pdf OR
https://www.cityoforland.com/wp-content/uploads/2026/05/2025 Orland-Water-

CCR.pdf

Water system emailed a notification that the CCR is available and provides a direct
URL to the CCR on a publicly available site on the Internet where it can be viewed
(attach a copy of the emailed CCR notification). URL:
WWW.

Water system emailed the CCR as an electronic file email attachment.

Water system emailed the CCR text and tables inserted or embedded into the body
of an email, not as an attachment (attach a copy of the emailed CCR).

Requires prior DDW review and approval. Water system utilized other electronic
delivery method that meets the direct delivery requirement.

Provide a brief description of the water system’s electronic delivery procedures and
include how the water system ensures delivery to customers unable to receive electronic
delivery.



In Current water and sewer bills there is a notice of when CCR will be available to view
and where to view it on the City website. They can also request a paper copy by calling
City Hall or coming info the office.

This form is provided as a convenience and may be used to meet the certification
requirement of
section 64483(c) of the California Code of Regulations.
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) Account Number AMOUNT DUE
g;tg gggr;ﬁ%‘{ 020-2165-000 $2,658.41
Orland, CA 95963 Due Date After Due Date Pay
(530) 865-1600 6/25/2026 $2,658.41

Account Name
City Of Orland

QR Code for :
|0 YA N A
431 E South St

Amount Enclosed

City Of Orland
2nd Shop @ Yard There will be a charge on all returned checks.
ORLAND, CA 95963 Please return this portion with your payment,
WATER AND SEWER BILL
CUSTOMER ACCOUNT INFORMATION - RETAIN FOR YOUR RECORDS
Name Service Address Account Number
City Of Orland 431 E South St 020-2165-000
Status Billing Period From | Billing Period To | # Days Bill Date Penalty Date Due Date
Active 3/20/2026 5/19/2026 60 5/28/2026 6/26/2026 6/25/2026
PREVIOUS BALANCE $2,584.31
PAYMENTS $0.00
ADJUSTMENTS $0.00
PENALTIES $0.00
PAST DUE AMOUNT $2,584.31
CURRENT PREVIOUS
DATE READING DATE READING USAGE
5/13/2026 275 3/18/2026 273 2 Sewer 74.10
CURRENT BILL $74.10
AMOUNT DUE $2,658.41
AMOUNT DUE AFTER 06/25/2026 $2,658.41

The 2025 Consumer Confidence Report (CCR), also known as the Annual Water Quality Report, is available on the City’s website at
www.cityoforland.com. The CCR provides important information about your drinking water, including water quality, sources of water, testing results, and
compliance with state and federal drinking water standards.




