APPENDIX G: CCR Certification Form (Suggested Format)

Consumer Confidence Report
Certification Form
(to be submitted with a copy of the CCR)

(To certify electronic delivery of the CCR, use the certification form on the State Water Board’s website at
http://www.swrcb.ca.gov/drinking water/certlic/drinkingwater/CCR.shtml)

Water System Name: City of Orland
Water System Number: 1110001

The water system named above hereby certifies that its Consumer Confidence Report was distributed on

June 26, 2020 (date) to customers (and appropriate notices of availability have been given).
Further, the system certifies that the information contained in the report is correct and consistent with the
compliance monitoring data previously submitted to the State Water Resources Control Board, Division of
Drinking Water.

Certified by: Name: Ed Vonpasek
Signature: 4_/ [ P
Title: Director\(;f/Public Works
Phone Number:  (530) 865-1610 Date: 11/17/2020

To summarize report delivery used and good-faith efforts taken, please complete the below by checking all
items that apply and fill-in where appropriate:

[l CCR was distributed by mail or other direct delivery methods. Specify other direct delivery methods
used:

XI “Good faith” efforts were used to reach non-bill paying consumers. Those efforts included the
following methods:

Posting the CCR on the Internet at: Hitp:/cityoforland.com/_documents/20180rlandWaterCCR.pdf
Mailing the CCR to postal patrons within the service area (attach zip codes used)
Advertising the availability of the CCR in news media (attach copy of press release)

Publication of the CCR in a local newspaper of general circulation (attach a copy of the
published notice, including name of newspaper and date published)

Posted the CCR in public places (attach a list of locations)

Delivery of multiple copies of CCR to single-billed addresses serving several persons, such
as apartments, businesses, and schools

Delivery to community organizations (attach a list of organizations)
Other (attach a list of other methods used)

OO0 OX O0O0OKX

[| For systems serving at least 100,000 persons: Posted CCR on a publicly-accessible internet site at
the following address: www.

] For investor-owned utilities: Delivered the CCR to the California Public Utilities Commission. This
form is provided as a convenience for use to meet the certification requirement of the California Code of Regulations, section 64483(c).



CITY OF ORLAND MAKE CHECKS PAYABLE TO:

CITY OF ORLAND

ORLAND MUNICIPAL WATER 815 FOURTH STREET
ORLAND CA 95963

THIS BILL IS PAYABLE UPON RECEIPT (530)865-1600
LSERVICE ADDRESS BILL DATE DELINQUENT DATE TOTAL AMOUNT DUE
NEWVILLE RD 08/01/20 08/31/20 679.47
I ACCOUNT NUMBER AMOUNT PAID
CITY OF ORLAND
NEWVILLE RD 010-2430 / CITO0003

- PLEASE PAY THE EXACT AMOUNT DUE
TO AVOID PENALTY, PAYMENT MUST BE RECEIVED
ON OR BEFORE DELINQUENT DATE SHOWN

Detach and return above portion with payment and retain lower portion for your records

CITY OF ORLAND Utility Service Bill

SERVICE ADDRESS ACCOUNT NO. FROM TO DAYS
NEWVILLE RD 010-2430 / CIT0003 05/25/20 07/25/20 0061
PREVIOUS BALANCE CURRENT CHARGES BALANCE DUE
679.47 .00 679.47
CONSUMPTION CHARGES
PRIOR CURRENT
READING READING USAGE CHARGES AMOUNT
7 7 .0oow
Previous Balance 679.47

A Message From The CITY OF ORLAND

YOU CAN VIEW YOUR 2019 WATER QUALITY REPORT ONLINE
AT CITYOFORLAND.COM FOR MORE INFORMATION OR TO
REQUEST A PAPER COPY, PLEASE CALL PUBLIC WORKS AT
(530) 865-1610. ORLAND CLEAN UP DAY HAS BEEN
CANCELLED THIS YEAR.



List of Public Locations
City Hall Lobby

Orland Free Library
Orland Recreation Center

Orland Pool

(While it was open for the summer season)



