Reference Document for Electronic Delivery of CCRs, Appendix B

Revised f

APPENDIX B: eCCR Certification Form (Suggested Format)

Consumer Confidence Report Certification Form
(To be submitted with a copy of the CCR)

Water System Name: Grizzly Flats Community Services District

Water System Number: | 0910006

The water system named above hereby certifies that its Consumer Confidence Report
was distributed on _July 1, 2024 (date) to customers (and appropriate notices of
availability have been given). Further, the system certifies that the information contained
in the report is correct and consistent with the compliance monitoring data previously
submitted to the State Water Resources Control Board, Division of Drinking Water

(DDW).

Certified by:
Name: Kim Gustafson Title: General Manager
Slgnatyze—j{wQ \A&Qy}@h Date: 7/2/24
Phone numper: (530) 622-9626 blank

To summarize report delivery used and good-faith efforts taken, please complete this
page by checking all items that apply and fill-in where appropriate:

X] CCR was distributed by mail or other direct delivery methods (attach description of
other direct delivery methods used).

X] CCR was distributed using electronic delivery methods described in the Guidance
for Electronic Delivery of the Consumer Confidence Report (water systems utilizing
electronic delivery methods must complete the second page).

X “Good faith” efforts were used to reach non-bill paying consumers. Those efforts

included the following methods:

X

[l
[
[

X

Posting the CCR at the following URL: www. quzzlvﬂatscsd com

Mailing the CCR to postal patrons within the service area (attach zip codes
used)

Advertising the availability of the CCR in news media (attach copy of press
release)

Publication of the CCR in a local newspaper of general circulation (attach a
copy of the published notice, including name of newspaper and date
published)

Posted the CCR in public places (attach a list of locations) Office window &
Grizzly Flats Post Office Bulletin Board.
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Delivery of multiple copies of CCR to single-billed addfesses serving several
persons, such as apartments, businesses, and schools

[

Delivery to community organizations (attach a list of organizations) Post office,
church, forest service, and school.

[ ] Publication of the CCR in the electronic city newsletter or electronic community
newsletter or listserv (attach a copy of the article or notice)

X Electronic announcement of CCR availability via social media outlets (attach

list of social media outlets utilized) Grizzly Flats CSD’s Facebook page
[] Other (attach a list of other methods used)

[] For systems serving at least 100,000 persons: Posted CCR on a publicly-accessible

internet site at the following URL: www.

[ 1 For privately-owned utilities: Delivered the CCR to the California Public Utilities

Commission

Consumer Confidence Report Electronic Delivery Certification

Water systems utilizing electronic distribution methods for CCR delivery must complete
this page by checking all items that apply and fill-in where appropriate.

=

[

Water system mailed a notification that the CCR is available and provides a direct
URL to the CCR on a publicly available website where it can be viewed (attach a
copy of the mailed CCR notification). URL: www.grizzlyflatscsd.com/wp-
content/uploads/2023/07/2023 Consumer Confidence Report1.pdf

Water system emailed a notification that the CCR is available and provides a direct
URL to the CCR on a publicly available site on the Internet where it can be viewed
(attach a copy of the emailed CCR notification). URL: www.grizzlyflatscsd.com/wp-
content/uploads/2023/07/2023 Consumer_Confidence Report1.pdf

Water system emailed the CCR as an electronic file email attachment.

Water system emailed the CCR text and tables inserted or embedded into the body
of an email, not as an attachment (attach a copy of the emailed CCR).

Requires prior DDW review and approval. Water system utilized other electronic
delivery method that meets the direct delivery requirement.

Provide a brief description of the water system’s electronic delivery procedures and
include how the water system ensures delivery to customers unable to receive electronic
delivery.

Posted a “.pdf” copy of the CCR at the top of our homepage @ www.grizzlyflatscsd.com.
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Uploaded a copy of the CCR to the “Customer Info” tab of our website at
www.grizzlyflatscsd.com/wp-

content/uploads/2023/07/2023 Consumer Confidence Report1.pdf and sent a direct
link of the document to our e-billing customers

Hard copies of the CCR were placed on our front office desk.

Posted a hard copy of the CCR report in our front office window for review by those
who are unable to receive electronic delivery.

Mailed a newsletter that contained the direct link to the CCR and our contact information
for anyone who would prefer a hard copy, with our paper bills on 7/1/24.

This form is provided as a convenience and may be used to meet the certification
requirement of
section 64483(c) of the California Code of Regulations.
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Grizzly Flats Community Services District Office: (530) 622-9626
PO Box 250 / 4765 Sciaroni Road Fax: (530) 622-4806
Grizzly Flats, CA 95636 website: www.grizzlyflatscsd.com

Grizzly Flats CSD Newsletter
July 2024

The mission of the Grizzly Flats Community Services District is to maintain the highest ethical standards
Jor its Board members and employees while providing quality water in a fiscally responsible manner
for the community of Grizzly Flats.

y Flats Community

Ris to inform you
inted copy of the
DWA for

Customer Web Portal Is Back Online! &

We are happy to announce that the “Customer Web Portal” within our billing software is once again available!
This online portal allows customers to perform a variety of services for their own water account such as
verifying current account balances, enrolling in autopay (payments are processed on the 15% of the month,
or the following business day if on a weekend), viewing recent payment history and usage, connecting with
customer service, updating contact information, and submitting service orders. Customers can also process
one-time payments directly through the portal. Continental Utility Solutions, Inc. (CUSI) is the software
provider, and they charge a fee of $2.50 or 2.5% per transaction, whichever is greater.

You will need to know your “Customer Code”, to set up the account. The 4-digit code can be found on your
monthly water statement. The link to the site is: https://grizzlyflatscsd.epayub.com/Account/Login?ReturnUrl=%2F

You can also click on the “CWP” icon located at the bottom of our website homepage at www.grizzlyflatscsd.com.
If you have trouble accessing the site, you can call our office for assistance.




November 2024 Board of Directors Election

Three of our Board Directors will be up for re-election in November, 2024. Declaration of candidacy forms for
eligible candidates who desire to run for any of the elective offices may be obtained from the Elections
Department at 3883 Ponderosa Road, Shingle Springs, CA between July 15, 2024 and 5:00 PM on August 9,
2024. Eligible candidates must be registered to vote in, and have their primary home located
within our District. Note that this is a volunteer position that requires a commitment to attend monthly
meetings as well as any special meetings as needed.

2024/2025 Budget Process

The proposed budget will be available on our website at http://grizzlyflatscsd.com/?page id=2 after 3:00 PM
on Tuesday, July 9, 2024, and at the District office during normal business hours; Monday — Friday, from 9:00
am to 2:00 pm. The GFCSD Board of Directors plan to adopt the final budget at their regular meeting
scheduled for Thursday, July 11, 2024 at 6:00 PM or at any special meeting, properly noticed and held prior to
September 1, 2024. The public is invited to participate and be heard regarding any item in the budget.

Meter Box Access Issues

Water meters are physically read by District staff and volunteers between the 18th and 22nd of each month,
weather permitting. The meter readers travel on foot or in a vehicle and will check your water meter to
determine the amount of water used for billing purposes. They also check for signs of a water leak and if
potential issues are identified, office staff will notify the customer as a courtesy.

Unfortunately, thick vegetation that has grown after the Caldor Fire is making it nearly impossible for staff to
locate water meter boxes. Per GFCSD Ordinance 88-1: “The property owner shall ensure that the water meter
(service connection) box remains accessible at all times. Access to the service/meter box
shall net be restricted by a fence, bushes, debris or any other obstruction.” We
would greatly appreciate it if you could keep the water meter box clear at all times, so that it can
quickly be accessed when needed. Thank you for your understanding!

e Burger Nights — every Friday through August 9, 2024 at 7802 Hermosa Vista Drive, Somerset, CA 95684.
Dinner will be served from 5:30 PM to 7:00 PM. If you're interested in volunteering, you can text Robin
Kelley at (530) 317-7729.

e Grizzly Flats Community Services District Regular Meetings - the 2" Thursday of the month at 4765
Sciaroni Road, Grizzly Flats, CA 95636. Meetings start at 6:00 PM.

e Grizzly Flats Fire Safe Council Meetings — the 1% Saturday of the month. Meetings start at 9:30 AM. If you
are interested in attending the meeting, please contact the GFFSC at grizzlyflatsfsc@gmail.com for more
information.

« Food Bank Distributions — 15t and 3" Saturday of the month starting at 1:00 PM. Located at the
Grizzly Flats Community Church Parking Lot, 5061 Sciaroni Road, Grizzly Flats, CA 95636.




7/2/24, 2:30 PM AT&T Yahoo Mail - GFCSD's Monthly Water Statement, July 2024 Newletter, and the 2023 Consumer Confidence Report Link

GFCSD's Monthly Water Statement, July 2024 Newletter, and the 2023 Consumer Confidence
Report Link

From: kgustafson@grizzlyflatscsd.com (kgustafson@grizzlyflatscsd.com)
To:  gfwater@sbcglobal.net
Date: Monday, July 1, 2024 at 06:03 PM PDT

Good afternoon!

This message is being distributed to provide you with an electronic copy of your monthly water
statement, the July 2024 newsletter, and a link to access our 2023 Consumer Confidence Report
which is available on our website and through the following link.

https://grizzlyflatscsd.com/wp-content/uploads/2023/07/2023 Consumer Confidence Report1.pdf

PLEASE DO NOT RESPOND TO THIS MESSAGE! If you have any questions, please e-mail
ofcsdjessi@gmail.com. If you need to reach the office, please call (530) 622-9626. Our standard
office hours are Monday through Friday, from 9:00 AM to 2:00 PM. We will be closed Thursday,
July 4, 2024.

Thank you,

Jessi Phillips

Grizzly Flats CSD

GFCSD'S E-BILLING DISCLAIMER: E-billing customers only receive monthly water statements, newsletters and late
notices (when applicable) by email. All other correspondence will be mailed out via standard mail, so please remember that it is
always the customer's responsibility to keep the District informed of your current contact information which includes your mailing
address, phone number and email address. Failure of the customer to receive a billing statement shall not relieve the customer of
their payment obligation to the District.
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Our 2023 Consumer Confidence Report is now
available online using the following link:
https://grizzlyflatscsd.com/wp-content/uploads
/2023/07/2023_Consumer_Confidence_Report1
pdf

The Consumer Confidence Report (CCR) isan
annual water quality report issued by Grizzly Flats
Community Services District as required by the
Safe Drinking Water Act (SDWA). The purpose of
the CCRis to inform you of the quality of your
drinking water.

In previous years, GFCSD has mailed its
customers a printed copy of the CCR. State Water
Resources Control Board has expanded its
interpretation of the SDWA to allow for electronic
delivery of the report. This allows GFCSD to
reduce paper consumption and minimize printing
costs.
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