
Consumer Confidence Report Certification Form
(To be submitted with a copy of the CCR)
	Water System Name:
	Paradise Irrigation District

	Water System Number:
	CA 0410007


The water system named above hereby certifies that its Consumer Confidence Report was distributed on ___7/1/2024________________ (date) to customers (and appropriate notices of availability have been given).  Further, the system certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted to the State Water Resources Control Board, Division of Drinking Water (DDW).
Certified by: 
	Name: Rebekah Sorensen
	Title: Treatment Superintendent

	Signature: 
	Date: 6/25/2024

	Phone number:   530-815-4664
	blank



To summarize report delivery used and good-faith efforts taken, please complete this page by checking all items that apply and fill-in where appropriate:

|_|	CCR was distributed by mail or other direct delivery methods (attach description of other direct delivery methods used).
[bookmark: Check4]|X|	CCR was distributed using electronic delivery methods described in the Guidance for Electronic Delivery of the Consumer Confidence Report (water systems utilizing electronic delivery methods must complete the second page).
|X|	“Good faith” efforts were used to reach non-bill paying consumers.  Those efforts included the following methods:
|X|	Posting the CCR at the following URL: www.pidccr.com	
|_|	Mailing the CCR to postal patrons within the service area (attach zip codes used)
|X|	Advertising the availability of the CCR in news media (attach copy of press release)
|_|	Publication of the CCR in a local newspaper of general circulation (attach a copy of the published notice, including name of newspaper and date published)
|_|	Posted the CCR in public places (attach a list of locations)
|_|	Delivery of multiple copies of CCR to single-billed addresses serving several persons, such as apartments, businesses, and schools
|_|	Delivery to community organizations (attach a list of organizations)
|_|	Publication of the CCR in the electronic city newsletter or electronic community newsletter or listserv (attach a copy of the article or notice)
|X|	Electronic announcement of CCR availability via social media outlets (attach list of social media outlets utilized)
|X|	Other (attach a list of other methods used)
|_|	For systems serving at least 100,000 persons:  Posted CCR on a publicly-accessible internet site at the following URL:  www.	
|_|	For privately-owned utilities:  Delivered the CCR to the California Public Utilities Commission


Consumer Confidence Report Electronic Delivery Certification

Water systems utilizing electronic distribution methods for CCR delivery must complete this page by checking all items that apply and fill-in where appropriate. 

|_|	Water system mailed a notification that the CCR is available and provides a direct URL to the CCR on a publicly available website where it can be viewed (attach a copy of the mailed CCR notification). URL: www.___________________________________________________________
|X|	Water system emailed a notification that the CCR is available and provides a direct URL to the CCR on a publicly available site on the Internet where it can be viewed (attach a copy of the emailed CCR notification). URL: www.pidccr.com________________________________________________
|_|	Water system emailed the CCR as an electronic file email attachment.
|_|	Water system emailed the CCR text and tables inserted or embedded into the body of an email, not as an attachment (attach a copy of the emailed CCR).
|_|	Requires prior DDW review and approval. Water system utilized other electronic delivery method that meets the direct delivery requirement.

Provide a brief description of the water system’s electronic delivery procedures and include how the water system ensures delivery to customers unable to receive electronic delivery. 

	The District has been using electronic delivery of the CCR for many years now, so most of the customers are used to it. In order to contact those who may not be, and to let the others know that the latest report has been issued, the District did the following (see attached copies of each):

1. Mass E-mail to District customers
2. Posted an announcement on Facebook
3. Posted an announcement on the NextDoor Application
4. Posted an announcement on the District’s webpage – www.pidwater.com
5. Press release to local newspaper to appear 6/25/2024
6. Message will be included in the next billing that will go out to the customers.

	

	

	

	

	

	

	

	

	

	

	



This form is provided as a convenience and may be used to meet the certification requirement of
section 64483(c) of the California Code of Regulations.


















Facebook posting of CCR
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E-mail sent to customers
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NextDoor App. Posting of CCR
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e Paradise Irrigation District

Rigorous and ongoing testing reveals that Paradise Irrgation District’s drnking water
continues to meet—and exceed—Caffornia and federal pubic health standards. The
district's annual water qualty report also known as the Consumer Confidence Repord) has

just been released and reflects disrict-wide moritoring and testing in the 2023 calendar
year and prior

PID is dedicated to providing top-quality water 10 our community;” notes Rebekah
Sorensen, Treatment Plant Superi__ See more
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Paradise Irigation District©

Rigorous and ongoing testing reveals that Paradise Iigation Districts drinking
water continues to meet—and exceed—Calfornia and federal publc health
standards. The district's annual water quaity report (also known s the Consumer
Confidence Repor) has just been released and reflects district-wide montoring and
testing in the 2023 calendar year and prcr.

“PID s dedicated to providing top-gualty water to our community” notes Rebekah
Sorensen, Treatment Plant Superintendent.

In aditon to Sorensen, the team at the PID Treatment Plant includes addtional
state-certified operators. They anaiyze the districts water flow needs to adjustthe.
production as well a test the chemistry of the water to ensure the ight ftration s
occurting. Staff routinely samples water throughout the distribution system to
ensure not only i the water eaving the PID Treatment Plan with great qualty, but
the qualty continues throughout the distribution system.

Sorensen points out that safe crinking water i the comerstone of the communiy.
“The PID team digently operates the treatment plant with attentiveness and care
50 that when PID customers open their tap, high-quaity rinking water i available
247

To review the 2023 PID water quaity report, go o: PIDWater.comicer
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Contact: 8332 Cark Road

Rebekah Sarensen, Treaiment Plant Superintendert  Paradise, CA 95969 Paradise Irrigation
Paradse nigaton Dt iy

Prone 530871471 District

FaxS0 8760488

Media Release

‘TOPIC: Paradise Irrigation District (PID) drinking water continues to meet and exceed state and federal
‘public health standards.

PHOTO OPPORTUNITY: PID Treatment Piant Superintendent Rebekah Sorensen is available for
‘photography at the Treatment Plant and can offer media members a private tour of the facilty.

Rigorous and ongoing testing reveals that Paradise Irrigation District's drinking water continues to
meet—and exceed—California and federal public health standards. The district's annual water
quality report (also known as the Consumer Confidence Report) has just been released and
reflects district-wide monitoring and testing in the 2023 calendar year and prior.

“PID is dedicated to providing top-quality water to our community.” notes Rebekah Sorensen,
Treatment Plant Superintendent.

In addition to Sorensen, the team at the PID Treatment Plant includes additional state-certfied
operators. They analyze the district's water flow needs to adjust the production as well as test the
chemistry of the water to ensure the right filtration is occurring. Staff routinely samples water
throughout the distribution system to ensure not only s the water leaving the PID Treatment Plant with
great qualty, but the quality continues throughout the distribution system.

Sorensen points out that safe drinking water is the comerstone of the community. “The PID team
dilgently operates the treatment plant with attentiveness and care so that when PID customers open
their tap, high-qualty drinking water is available 24/7."

To review the 2023 PID water quality report, go to: PIDWater. com/ccr

PID treated and distributed more than1.24 billion gallons of water in 2023. This water originates in the
districts watershed surounding Paradise Lake and Magalia Reservoir and is routed to PID's Treatment
Plant and then distributed throughout the distrct's service area.
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